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Development  of  the  following  curriculum  package. 
Bilingual  Clerical  Office  Careers  for  Hispanics,  was  supported 
by  a  matching-funds  grant,  #77-155-008,  to  Newbury  Junior 
College  from  the  Office  of  Education,  Department  of  Health, 
Education,  and  Welfare,  under  Title  I-A.  A  primary  rationale 
in  development  of  this  package  is  to  assist  in  solving 
problems  of  the  Hispanic  community,  as  is  discussed  in 
Chapter  I,  section  1.0. 

The  document  represents  an  expansion  and  refinement 
of  the  Hispanic  Bilingual  Program  offered  at  Newbury  Junior 
College.  The  document  contains  introductory  chapters  on  the 
target  population  in  relationship  to  (1)  employment  and 
(2)  training  and  learning;  identification  of  competencies 
and  skills  to  be  acquired;  and  learning  objectives,  as  well 
as  instructional  methods,  and  evaluation  procedures..  A 
comprehensive  bibliography  of  materials  utilized  is  included 
at  the  end  of  the  package. 

This  package  through  its  structural  organization 
represents  an  imaginative  application  of  learning  strategies 
and  precise  evaluation  procedures  in  the  combined  areas  of 
clerical  skills  and  language  acquisition.  Moreover,  the 
package  provides  new  knowledge  and  skills  for  students, 
teachers,  and  other  professionals  involved  in  Hispanic 
office  career  programs. 

The  general,  long-term  objectives  of  Bilingual 
Clerical  Office  Careers  for  Hispanics  are : 

(1)  to  produce  an  innovative  curriculum  for  teachers 
that  will  result  in  more  effective,  practical 
career  education. 

(2)  to  tap  hitherto  unused  or  seldom  used  resources 
and  to  expand  opportunities  for  student  self¬ 
development  . 

(3)  to  facilitate  cooperation  in  the  exchange  of 
educational  materials,  methods  and  instructional 
media  among  various  institutions  and  agencies. 


The  future  utilization  of  this  package  by  students, 
teachers,  and  professional  staff  in  other  institutions,  as . 
well  as  our  own,  will  allow  us  to  further  serve  the  Hispanic 
target  population.  Comments  and  suggestions  should  be 
addressed  to  the  authors  at  Newbury  Junior  College,  Bilingual 
Program,  921  Boylston  St.,  Boston,  Massachusetts  02115. 
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CHAPTER  I 


NEEDS  ASSESSMENT,  TASK  ANALYSIS,  AND  IDENTIFICATION 
OF  TRAINING  OBJECTIVES 


1 . 0  Unemployment  in  the  Hispanic  Community 

Until  recently,  it  has  been  difficult  to  monitor 

with  any  degree  of  accuracy  the  employment  of  Hispanics . 
The  employment  figures  for  Hispanics  were  generally 
reported  in  a  category  of  "Blacks  and  other  minorities." 
However,  new  data  is  being  made  regularly  available  as  a 
result  of  Sections  1  and  2  of  Public  Law  94-311,  which 
states : 


Section  1.  "That  the  Department  of  Labor, 
in  cooperation  with  the  Department  of  Commerce, 
shall  develop  methods  for  improving  and  expanding 
the  collection,  analysis  and  publication  of 
unemployment  data  relating  to  Americans  of 
Spanish  origin  or  descent." 

Section  2.  "The  Department  of  Commerce,  the 
Department  of  Labor,  the  Department  of  Health, 

Education  and  Welfare,  and  the  Department  of 
Agriculture  shall  each  collect,  and  publish 
regularly  statistics  which  indicate  the  social, 
health,  and  economic  condition  of  Americans  of 
Spanish  origin  or  descent." 

According  to  Hamel  (1978),  the  new  data  procedures 
now  make  it  possible  to  analyze  differences  in  the  overall 
employment  situations  for  persons  of  Mexican,  Puerto  Rican, 
and  Cuban  origins.  The  most  recent  comprehensive  guide  to 
employment  patterns  appears  in  Workers  of  Spanish  Origin:  A 
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Chart book  (1978).  Hamel  (1978,  7-8)  summarized  the  national 

picture  for  Hispanics  as  follows : 

.  .  .  The  incidence  of  unemployment  varies 

widely  for  Hispanic  workers,  according  to  their 
specific  origin.  The  highest  overall  unemployment 
rates  during  the  first  quarter  of  1978  occurred 
among  workers  of  Puerto  Rican  origin  (13.1  percent), 
followed  by  workers  of  Mexican  and  Cuban  origin 
(10.1  and  6.7  percent,  respectively).  Puerto  Rican 
workers  also  had  significantly  lower  rates  of  labor 
force  participation  (50.2  percent)  than  their 
Mexican-  and  Cuban-origin  counterparts  (63.9  and 
63.2  percent,  respectively).  These  patterns  gene¬ 
rally  held  true  for  adult  men,  adult  women,  and 
teenagers  as  well. 

The  most  recently  compiled  statistical  analysis  for  our  own 
geographic  area  does  not  as  yet  reflect  the  new  categoriza¬ 
tion.  However,  according  to  Nelson  and  Dailey  (1978),  the 
unemployment  rate  in  1977  for  Spanish  Americans  in 
Metropolitan  Boston  was  14.8%.  The  overall  annual  rate 
for  the  Commonwealth  of  Massachusetts  for  1977,  according 
to  Steller  and  Fitzgerald  (1978)  was  11.1%,  which  is  only 

slightly  lower  than  the  Boston  area. 

Hamel  further  states  that  while  the  unemployment 
rate  for  Puerto  Rican  males  has  improved  slightly  from  the 
first  quarter  in  1977  to  the  first  quarter  in  1978,  the 
employment  rate  for  females  has  remained  unchanged.  It 
is  also  important  to  note  that  the  number  of  females  not 
in  the  work  force  has  increased  slightly  during  this  same 
period.  There  are  a  variety  of  factors  contributing  to 
these  high  rates  of  unemployment:  average  years  of  schooling, 
limited  language  ability,  migration  from  rural  areas  with 
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only  agriculturally  related  skills  to  an  urban  area,  to 
name  only  some  major  factors.  In  order  to  turn  this  trend 
around  and  reduce  the  unemployment  rate,  it  is  essential 
to  provide  training  for  workers  for  job  categories  where 
labor  department  projections  indicate  an  expanding  need 
for  workers. 

2 . 0  Labor  Bureau  Projections  for 
Office  Clerical  Field¥ 

One  area  that  has  been  identified  for  training  is 
the  office  clerical  cluster.  While  there  is  not  likely  to 
be  an  increase  in  unskilled  and  semiskilled  service  related 
jobs  which  have  generally  been  available  to  the  target 
population  such  as  maids,  cleaning,  or  season  labor,  there 
does  appear  to  be  an  increase  and  steady  supply  of  jobs  in 
the  office  clerical  cluster.  When  one  analyzes  the  projec¬ 
tions  and  trends  for  workers,  it  readily  becomes  evident 
that  certain  job  categories  are  declining  while  others  are 
expected  to  be  a  steady  source  of  employment  for  workers 
trained  in  those  fields.  In  most  of  the  clerical  occupations 
cluster,  the  prospects  for  employment  are  expected  to  grow 
about  as  fast  as  business  expansion  creates  an  expansion  of 
paper  work  and  needs  for  record  keeping.  According  to  the 
Occupation  Outlook  Quarterly  (1978),  the  average  annual 
openings  between  1976  and  1985  for  file  clerks  is  16,500 
and  for  typists  is  63,000,  both  of  which  generally  require 
less  experience  and  training  than  for  receptionists,  which 
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is  38,000,  and  secretaries  and  stenographers,  which  is 
295,000.  The  national  averages  are  indicative  of  local 
projections.  In  our  own  area  of  Metropolitan  Boston 
according  to  the  Occupation/ Industry  Research  Department, 
Massachusetts  Division  of  Employment  Security  (1976),  the 
annual  labor  demand  projections  for  clerical  workers 
between  1974  and  1985  is  22,433  compared  with  general 
labor,  which  is  1,224.  More  specifically,  the  Occupation 
Outlook  Quarterly  (1978,  9)  reported  the  following  employ¬ 
ment  prospects  for  file  clerks:  "Employment  expected  to 
grow  about  as  fast  as  average  business  expansion  creates 
a  need  for  more  and  better  recordkeeping.  Job-seekers 
with  typing  and  other  secretarial  skills  should  have  the 
best  opportunities."  It  also  reported  (p.  10)  the  employ¬ 
ment  prospects  for  typists  as  follows:  "Employment  expected 
to  grow  about  as  fast  as  average  as  business  expansion 
increases  the  amount  of  paperwork.  Demand  should  be  strong 
particularly  for  typists  capable  of  handling  a  variety  of 
office  duties."  For  the  more  general  category  of  recep¬ 
tionist,  the  employment  prospects  reported  by  the  same 
source  (p.  9)  are:  "Employment  expected  to  grow  faster 
than  average  as  business,  personal,  and  professional 
services  expand.  Good  job  opportunities  for  full-  and 
part-time  work."  For  the  general  secretarial/ stenographic 
category,  the  Quarterly  reported  that  skilled  persons 


seeking  secretarial  and  shorthand  positions  should  find 
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numerous  full-  and  part-time  opportunities,  but  that  the 
increasing  use  of  dictation  machines  will  limit  opportuni¬ 
ties  for  office  stenographers. 

In  summary,  it  is  important  to  note  that  the  need 
for  the  basic  positions  of  file  clerk  and  typist  will  keep 
pace  with  business  expansion.  It  is  also  useful  to  speculate 
about  the  need  for  clerical  workers  with  bilingual  skills 
in  personal  and  professional  services.  Two  factors  allow 
the  authors  to  predict  an  expansion  of  the  need  for  clerical 
workers  with  bilingual  skills.  First,  the  expansion  of 
the  Hispanic  population  has  resulted  in  increased  social 
service  agencies  requiring  bilingual  receptionists  and 
general  clerical  workers.  Secondly,  increased  business 
investment  and  technological  exchange  with  developing 
nations  in  Latin  America  has  resulted  in  increased  oral 
and  written  communication  between  the  mainland  U.S.  and 
Spanish  speaking  areas.  All  in  all,  the  clerical  area 
offers  an  expanding  source  of  employment  and  most  probably 
a  new  potential  area  of  employment  for  individuals  with 
bilingual  capabilities . 

3 . 0  Task  Analysis:  Office  Clerical  Positions 

In  order  to  determine  the  tasks  performed  by 
workers  in  these  various  occupations,  the  Dictionary  of 
Occupational  Titles  CD.O.T.)  provides  a  general  reference 
source.  In  the  general  clerical  field  we  identified 
related  D.O.T.  titles: 


209.562-010  CLERK,  GENERAL  (clerical)  office 
clerk,  routine 

206.362-010  FILE  CLERK  (clerical),  I 
and  in  the  specialized  but  related  areas,  we  identified: 

209 . 5S7-026  MAIL  CLERK  (clerical)  mailroom  clerk, 
mail  sorter,  postal  clerk 

222.387-038  PARCEL  POST  CLERK  (clerical)  parcel- 
post  packer,  parcel-post  weigher. 

In  relation  to  typists,  we  identified  related  D.O.T.  titles 

for : 


203.362- 010  CLERK  TYPIST  (clerical) 

203.582-066  TYPIST  (clerical). 

For  the  more  inclusive  category  of  secretarial,  we  identified 

201.362- 030  SECRETARY  (clerical)  secretarial 

stenographer. 

For  the  general  receptionist  category,  we  identified: 

237.367-038  RECEPTIONIST  (clerical)  reception 
clerk , 

The  specific  tasks  for  each  title,  as  identified  in  the 

D.O.T. ,  are  as  follows: 

CLERK,  GENERAL:  Performs  any  combination  of. 
following  and  similar  clerical  tasks  requiring, 
limited  knowledge  of  systems  or  procedures:  writes 
or  types  statements,  receipts,  checks,  or  other 
documents,  copying  information  from  one  record 
to  another.  Proofreads  records  or  forms.  Counts, 
weighs  or  measures  material.  Sorts  and  files 
records.  Receives  money  from  customers  and 
deposits  money  in  bank.  Addresses  envelopes 
or  packages  by  hand  or  with  typewriter  or  address- 
ograph  machine.  Stuffs  envelopes  by  hand  or  with 
envelope  stuffing  machine.  Answers  telephone, 
conveys  messages,  and  runs  errands. 

FILE  CLERK:  Files  correspondence,  cards,  invoices, 
receipts,  and  other  records  in  alphabetical  or 
numerical  order,  or  according  to  subject  matter, 
phonetic  spelling  or  other  system.  Reads  incoming 
material  and  sorts  according  to  file  system.  Places 
material  in  file  cabinet,  drawers,  boxes,  or  in 
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special  filing  cases.  Locates  and  removes 
material  from  files  when  requested.  Keeps 
records  of  material  removed,  stamps  material 
received,  traces  missing  file  folders,  and 
types  indexing  information  on  folders.  May 
enter  data  on  records. 

MAIL  CLERK:  Sorts  incoming  mail  for  distribution 
and  dispatches  outgoing  mail:  opens  envelopes  by 
hand  or  machine .  Stamps  date  and  t ime  of  receipt 
on  incoming  mail.  Sorts  mail  according  to  desti¬ 
nation  and  type,  such  as  returned  letters,  adjust¬ 
ments,  bills,  orders,  and  payments.  Readdresses 
undeliverable  mail  bearing  incomplete  or  incorrect 
address.  Examines  outgoing  mail  for  appearance 
and  seals  envelopes  by  hand  or  machine.  Stamps 
outgoing  mail  by  hand  or  with  postage  meter. 

May  fold  letters  or  circulars  and  insert  into 
envelopes , 

PARCEL  POST  CLERK:  Wraps,  inspects,  weighs,  and 
affixes  postage  to  parcel-post  packages  and 
records  c.o.d.  and  insurance  information:  wraps 
packages  or  inspects  wrapping  for  conformance . to 
company  standards  and  postal  regulat ions .  Weighs 
packages  and  determines  postage  using  scale  and 
parcel-post  zone  book,  and  affixes  postage  stamps 
to  packages.  Records  information,  such  as  value, 
charges,  and  destination  of  insured  and  c.o.d. 
packages.  Copies  and  attaches  c.o.d.  card  to 
packages  to  indicate  amount  to  be  collected. 
Addresses  packages  or  compares  addresses  with 
records  to  verify  accuracy.  May  compute  cost 
of  merchandise,  shipping  fees,  and  other  charges 
and  bills  customer.  May  sort  parcels  for  shipment, 
according  to  destination  or  other  classification, 
and  place  parcels  in  mail  bags  or  bins .  May 
process  incoming  and  outgoing  mail. 

CLERK  TYPIST:  Compiles  data  and  operates  type¬ 
writer  in  performance  of  routine  clerical  duties 
to  maintain  business  records  and  reports :  types 
reports,  business  correspondence,  application 
forms,  shipping  tickets,  and  other  natter.  Files 
records  and  reports,  posts  information  to  records, 
sorts  and  distributes  mail,  answers  telephone,  and 
performs  similar  duties.  May  compute  amounrs, 
using  adding  or  calculating  machine. 

TYPIST:  Types  letters,  reports,  stencils,  forms, 
addresses,  or  other  straight  copy  material  from 
rough  draft  or  corrected  copy.  May  verify  totals 
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on  report  forms,  requisitions,  or  bills.  May 
operate  duplicating  machines  to  reproduce  copy. 


SECRETARY:  Schedules  appointments,  gives  informa¬ 
tion  to  callers,  takes  dictation,  and  otherwise 
relieves  officials  of  clerical  work  and  minor 
administrative  and  business  detail:  reads  and 
routes  incoming  mail.  Locates  and  attaches 
appropriate  file  to  corespondence  to  be  answered 
by  employer.  Takes  dictation  in  shorthand  or  by 
machine  and  transcribes  note  on  typewriter,  or 
transcribes  from  voice  recording.  Composes  and 
types  routine  correspondence.  Files  correspon¬ 
dence  and  other  records.  Answers  telephone  and 
gives  information  to  callers  or  routes  call  to 
appropriate  official  and  places  outgoing  calls. 
Schedules  appointments  for  employer.  Greets 
visitors,  ascertains  nature  of  business,  and 
conducts  visitors  to  employer  or  appropriate 
person.  May  not  take  dictation.  May  arrange 
travel  schedule  and  reservations.  May  compile 
and  type  statistical  reports.  May  oversee 
clerical  workers.  May  keep  personnel  records. 

May  record  minutes  of  staff  meetings .  May  make 
copies  of  correspondence  or  other  printed  matter, 
using  copying  or  duplicating  machine.  May  prepare 
outgoing  mail,  using  postage-metering  machine. 

RECEPTIONIST:  Receives  callers  at  establishment, 
determines  nature  of  business,  and  directs 
callers  to  destination:  obtains  caller's  name 
and  arranges  for  appointment  with  person  called 
upon.  Directs  caller  to  destination  and  records 
name,  time  of  call,  nature  of  business,  and 
person  called  upon.  May  issue  visitor's  pass 
when  required.  May  make  future  appointments  and 
answer  inquiries.  May  perform  a  variety  of  cleri¬ 
cal  duties. 

The  composite  of  these  descriptions  provides  an 
index  of  the  tasks  that  may  be  required  in  different  entry 
level  clerical  positions  and  serve  as  a  basis  for  curric¬ 
ulum  design.  As  a  guide  to  translation  of  D.O.T.  descrip¬ 
tions,  various  states  have  conducted  task  analyses  for 
clerical  office  workers.  The  analyses  from  the  Department 
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of  Eduation  in  Michigan,  California,  and  Arizona  serve  as 
valuable  resources  for  the  curriculum  designer. 

In  order  to  verify  this  information  in  relation  to 
the  Hispanic  workers  in  this  geographic  area,  the  project 
staff  interviewed  job  development  and  placement  counselors 
in  Hispanic  agencies  in  Boston  to  verify  that  no  essential 
tasks  had  been  overlooked.  Through  a  mail-out  questionnaire 
sent  to  Hispanic  clerical  worker^,  it  was  possible  to  add 
insight  into  the  essential  or  desirable  nature  of  different 
office  skills.  Approximately  100  questionnaires  were  mailed 
out  with  a  33%  return  rate  after  follow-up  calls.  The  low 
return  rate  may  be  partially  accounted  for  by  high  mobility 
in  the  job  market  for  Hispanics  in  the  Boston  area  since 
questionnaires  were  returned  with  no  forwarding  address  or 
individuals  working  for  one  agency  had  moved  on  and  were 
impossible  to  trace  to  their  new  job. 

While  the  general  results  were  inconclusive,  certain 
trends  were  observed  that  provide  useful  information  when 
viewed  in  conjunction  with  the  job  descriptions  from  the 
Dictionary  of  Occupation  Titles  and  the  tasks  analysis  from 
various  state  departments  of  education  previously  referenced. 
While  varying  with  level  of  job  and  specific  job  title,  the 
following  general  trends  were  observed: 

1)  Respondents  indicated  that  typing  in  English  was 
essential  for  all  and  that  typing  in  Spanish  was  either 
essential  or  desirable  for  most  secretarial  positions. 
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Required  rate  of  typing  varied  from  30  to  50  words  per 
minute  for  those  positions  which  could  be  identified  as 
entry  level. 

2)  With  regard  to  filing,  alphabetic  filing 
ability  was  most  often  essential  followed  by  numeric  and 
subj  ect . 

3)  Most  of  the  clerical  respondents,  except  file 
clerks,  viewed  handling  incoming  and  outgoing  mail  as 
essential,  while  only  those  respondents  in  the  secretarial 
categories  viewed  operating  a  postage  meter  as  either 
desirable  or  essential. 

1)  Answering  telephone  and  performing  receptionist 
duties  in  both  English  and  Spanish  was  viewed  as  essential 
by  most  respondents  in  secretarial  positions. 

5)  Ability  to  translate  was  viewed  as  desirable  for 
secretarial  positions  with  no  differentiation  between 
translation  from  English  to  Spanish  or  Spanish  to  English. 
Translation  was  generally  not  considered  important  for 
general  clerical  or  typist  positions. 

6)  Use  of  adding  machines  was  equally  often  viewed 
as  desirable  or  essential. 

7)  Stenography  and  the  use  of  a  dictaphone  was 
viewed  as  desirable  but  not  essential  for  secretarial 
respondents. 

8)  Bookkeeping  was  generally  not  essential  or 
desirable  while  handling  petty  cash  was  more  often  required 
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of  individuals  in  the  secretarial  job  category. 

9)  Finally,  use  of  Xerox  machines  was  viewed  as 
essential  for  the  clerk  typist  and  secretarial  categories. 

4 . 0  Task  Analysis;  Functional  Language 

While  the  functional,  task  based  approach  is 
generally  acknowledged  in  vocational  education,  functional 
based  language  instruction  is  at  the  forefront  of  develop¬ 
ment.  Prompted  by  the  limited  and  sporadic  success  of  foreign 
language  programs  to  develop  communicative  proficiency  and 
the  need  for  wider  cultural  interaction,  the  Council  of 
Europe  undertook  a  massive  reorganization  of  the  way 
languages  were  being  taught.  That  effort  resulted  in  the 
identification  of  language  functions  and  functional  based 
syllabi.  The  results  of  this  massive  undertaking  are  now 
beginning  to  serve  as  the  basis  for  syllabus  and  material 
design  for  English  as  well  as  other  European  languages, 
notably,  at  present,  French  and  Spanish.  The  basic 
philosophy  and  theoretical  principles  now  in  application 
on  the  one  side  of  the  Atlantic  are  now  beginning  to  have 
a  serious  impact  on  the  way  language  is  taught  in  the 
United  States,  and  will  radically  modify  language  instruction 
in  the  next  decade. 

At  present,  language  instruction  in  the  United  States, 
while  stressing  the  importance  of  achieving  communicative 
functions,  is  still  very  much  structurally  or  grammatically 
oriented,  i.e.,  teaching  students  a  structure  and  then 
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showing  what  can  be  done  with  it,  rather  than  focusing  on 
the  basic  functions  the  learner  needs  to  perform  and  then 
teaching  them  the  structure  and  vocabulary  to  perform  the 
function.  As  Wilkins  (1973,  1)  explained,  "In  broad  terms 
the  argument  is  that  the  grammatical  syllabus  takes  in¬ 
sufficient  account  of  the  fact  that  language  is  a  means  of 
communication.  Languages  are  not  learned  for  their  own 
sakes  but  because  they  enable  the  learned  to  communicate 
something  to  others  or  to  comprehend  what  others  themselves 
wish  to  communicate."  Conventional  grammatical  syllabi  are 
essentially  an  inventory  of  structural  forms;  the  rationale 
behind  this  approach  is  that  form  and  meaning  share  a  one- 
to-one  relationship.  That  is,  if  the  student  acquires  the 
grammatical  code  of  the  language,  he  can  use  the  form  to 
fulfill  the  social  needs.  The  validity  of  this  rationale 
is  seriously  questioned  by  sociolinguistics  and  negated  by 
many  learners  who  have  mastered  the  code  but  can't  communi¬ 
cate.  Wilkins  (1975,  15)  asserted: 

What  these  different  facets  of  language  use  show 
is  that  exhaustive  knowledge  of  the  grammatical  code 
that  is  conventionally  acquired  by  millions  of  learners 
— and  quite  often  acquired  eff iciently--is  not  adequate 
for  the  types  of  linguistic  communication  in  which 
they  are  actually  going  to  engage.  Indeed,  while  few 
would  deny  that  the  object  of  language  learning  is 
ultimately  to  be  able  to  communicate  in  the  language, 
this  is  not  what  the  practice  of  language  teaching 
actually  achieves.  In  the  way  in  which  languages 
are  currently  being  taught  there  are  implicit  the 
views  that  a  thorough  grammatical  knowledge  is  an 
indispensable  foundation  for  all  users,  that  use  in 
any  case  cannot  be  taught  and  that  the  learner  can 
relatively  easily  assimilate  the  features  of  use  as 
he  requires  them.  The  experience  of  generations  of 
language  learners  does  not  bear  this  out. 
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With  these  concerns  in  mind,  the  Committee  for  Out-of -School 
Education  and  Cultural  Development  of  the  Council  of  Europe 
set  out  to  identify  basic  communicative  functions  that  an 
individual  engages  in  when  using  the  language.  The 
Committee's  work  in  the  specification  of  the  "threshold 
level"  is  now  widely  available  (J.  Van  Ek,  1975).  Seven 
levels  of  functional  competence  have  been  identified  at  the 
present  time,  which  are  summarized  from  last  year's  report 
of  the  project  director  (Trim,  1977,  40)  as  follows: 

1)  Survival:  Is  able  to  secure  satisfaction  of 

limited  needs  in  highly  predictable  and 
easily  recognisable  transactional  situations, 
e.g.  ,  by  producing  and  recognising  a  set 
of  words  and  short  phrases  learnt  by  heart , 
and  by  making  a  limited  number  of  lexical 
substitutions  in.  fixed  sentence  frames. 

2)  Waystage :  Is  able  to  deal  with  a  limited  range 

of  very  common  social  situations,  trans¬ 
actional  and  interactional,  e.g.,  by 
producing  and  recognising  the  simplest 
components  of  the  notional  and  functional 
categories  concerned  in  the  required 
combinations  appropriately  and  intelligibly, 
given  goodwill  and  favourable  conditions. 

3)  Threshold:  Is  able  to  participate  simply  but 

effectively  in  the  range  of  social  situations 
necessary  to  the  normal  everyday  transactional 
and  interactional  needs  of  temporary  visitors 
by  producing  and  recognising  simple  exponents 
of  the  functional  and  notional  categories 
concerned  under  normal  conversational  con¬ 
ditions  involving  a  foreign  learner. 

4)  Adequate  response  normally  encountered:  Is  able 

to  find  some  adequate  response  to  the  great 
majority  of  social  situations  normally 
encountered  including  those  not  specifically 
foreseen.  Can  produce  and  understand 
straightforward  narrative  and  descriptive 
discourse  and  chain  of  reasoned  argument, 
and  adjust  to  the  changes  of  direction,  style 
and  emphasis  normally  found  in  conversation. 
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5)  Effective  proficiency:  Is  able  to  use  language 

flexibly  and  effectively  in  normal  situations, 
including  emotional,  allusive  and  joking 
usage.  Controls  formal  and  colloquial  styles 
as  well  as  degress  of  politeness.  Can  follow 
complex  discourse  and  conversations  between 
native  speakers  in  familiar  style  (not  special 
slangs) . 

6)  Comprehension  mastery:  Is  unhampered  by  linguistic 

deficiencies  in  conducting  a  normal  social  and 
personal  life.  Has  productive  and  receptive 
control  over  all  exponents  needed  to  express 
functional  and  notional  complexity  of  trans¬ 
actions  and  interactions  likely  to  be  encountered, 
as  well  as  politeness  conventions  and  full  range 
of  styles. 

7)  Ambilingual :  Acts  linguistically  in  a  way  operation¬ 

ally  indistinguishable  from  native  speakers  with 
corresponding  personal  and  social  characteristics. 


Basic  to  the  philosophy  behind  the  analysis  of 
language  functions  is  that  individuals  do  not  all  have  the 
need  for  the  same  language  functions  in  the  same  contexts. 
An  individual  who  only  wants  to  buy  a  train  ticket  or  order 
from  a  menu  needs  to  perform  different  language  functions 
from  an  immigrant  or  a  scientist  who  wants  to  read  journals 
in  his  field.  Thus,  there  is  emerging  a  great  impetus  for 
language  for  specific  purposes  both  in  the  United  States 
and  Europe.  Taking  into  consideration  the  needs  of  the 
learner,  specific  courses  are  being  developed  to  customize 

the  language  instruction  for  different  groups  of  learners . 

The  general  language  objectives  in  this  curriculum 
package  are  developed  around  the  six  basic  functions  that  a 
student  needs  to  acquire  at  the  threshold  level  and  beyond. 
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Objectives  are  specified  for  each  of  the  major  functions 
with  subobjectives  which  relate  to  these  functions.  These 
are  outlined  in  the  curriculum  units .  Taking  into  consider¬ 
ation  the  specific  needs  of  the  students  in  relation  to 
their  native  language ,  Spanish ,  and  their  career  goals , 
specific  funct ional  ob j ect ives  and  tasks  are  presented  ror 
ESP-clerical  and  Spanish.  The  ESP-clerical  takes  into 
consideration  the  basic  specific  needs  of  the  learner  which 
are  occupational  in  nature.  The  Spanish  component  for  the 
native  speaker  provides  occupationally  related  objectives 
at  a  higher  level  of  fluency  than  those  in  the  ESP-clerical 
and  the  ESL  components ,  since  the  functions  the  students 
perform  in  their  first  language  are  generally  less  restricted 
than  those  they  are  required  to  perform  in  another  language 
until  advanced  stages  of  interaction. 
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CHAPTER  II 


OBSERVATIONS  ON  THE  TARGET  POPULATION 

1 . 0  Student  Profile 

1.1  Language  Skills . --The  objectives  set  forth  in 
the  curriculum  guide  serve  as  a  basis  for  assessment  and 
evaluation  of  the  "communicative  competence"  of  the  student. 
Many  of  the  students  in  the  target  population  are  what  might 
be  called  "false  beginners,"  that  is,  they  have  studied 
English  in  school  for  a  few  years  but  cannot  use  the  language 
fluently  for  interaction  at  "Threshold  level."  These 
students  because  of  their  previous  knowledge  may  generally 
proceed  more  rapidly  than  students  who  have  never  studied 
the  language  unless  there  are  attitudinal  or  motivational 
orientations  that  conflict  with  achieving  further  degrees 
of  fluency. 

Students  are  assessed  initially  to  determine  their 
knowledge  of  1)  basic  structure,  vocabulary,  and  reading 
comprehension  by  taking  the  "Michigan  Test  of  English 
Language  Proficiency,"  2)  ability  to  follow  simple  spoken 
and  written  instructions  using  an  oral  interview  and  our 
own  test  of  ability  to  comprehend  oral  and  written  directives 
and  3)  a  brief  descriptive  writing  sample.  Students  with 
only  minimal  survival  proficiency  are  referred  to  outside 
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agencies  for  intensive  language  training  (less  than  a  score 
of  20  on  the  Michigan  Test,  where  the  top  score  is  100  and 
a  score  of  80+  represents  ability  to  pursue  full-time 
college  work).  Students  who  are  more  advanced  but  not  yet 
ready  for  "Threshold"  or  beyond  are  enrolled  in  a  summer 
institute  to  attain  the  minimal  proficiency  level  (scores 
20-40).  Other  students  with  scores  between  30-50  are 
enrolled  in  ESL  or  ESP  courses  outlined  in  the  curriculum 
package.  Students  who  demonstrate  proficiency  beyond  this 
level  would  be  enrolled  in  regular  English  language  content 
courses  and  advanced  English  or  Speech  Communication  courses 
(80+  on  the  Michigan).  No  placement  procedure  can  be  without 
error,  particularly  for  students  whose  receptive  competence 
may  be  greater  than  their  productive  competence.  Generally, 
students  with  conflicting  results  on  the  different  instru¬ 
ments  are  interviewed  by  the  program  director  and  are  then 
placed  with  consideration  given  to  amount  of  previous 
language  training  and  time  in  an  English  speaking  environment. 

1.2  Clerical  Skills. — Most  students  have  little  if 
any  previous  clerical  background.  However,  students  with 
any  typing  background  are  given  the  standard  placement  test 
accompanying  Typing  *75  Basic  and  placed  according  to  the 
recommended  guidelines  accompanying  the  typing  program. 

1.3  Observations  on  Personal  Characteristics . --The 
students  have  come  to  the  mainland  United  States  with  hopes 
of  advancement  and  improvement.  We  find,  as  typical, 
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students  in  their  late  twenties,  attending  a  regular  college 
for  the  first  time,  with  little  previous  experience  learning 
or  studying  except,  possibly,  for  basic  high  school.  In  the 
Boston  area,  according  to  Gianturco  and  Aronin  C1972),  the 
1970  Census  revealed  that  among  Spanish  speaking  persons  25 
or  older,  43.9%  had  completed  no  school  beyond  the  eighth 
grade;  only  36.3%  had  progressed  as  far  as  high  school  level 
education,  compared  to  54.5%  in  the  population  at  large. 

The  students'  economic  status  is  precarious,  with  30.7%  of 
Spanish  speaking  families  in  Boston  below  the  poverty  line 
(Gianturco  and  Aronin,  1972).  Work  experience  has  been 
limited  to  non-skilled  jobs  in  large  factories,  agriculture, 
or  housekeeping.  Most  students  in  this  age  range  have 
families  to  take  care  of  so  that  their  studying  schedule  is 
limited  to  the  time  they  are  present  in  school.  All  in  all, 
this  background  information  offers  insight  into  the  challen¬ 
ges  to  be  met  in  the  training  program. 

The  student  as  such  needs  different  patterns  of 
motivation  than  the  regular  college  student.  For  example, 
academic  achievement  does  not  motivate  them  in  itself,  for 
what  it  means  or  for  the  grade  that  is  obtained.  Grades 
are  important  to  them  to  the  extent  that  they  pass  a  given 
course,  and  maybe  because  it  means  that  they  did  something 
well.  Academic  achievement  is  gratifying  to  them,  but  in 
retrospect .  They  are  not  enthusiastic  because  they  are 
going,  say,  to  learn  to  file;  instead  the  students  are  very 
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pleased  when  they  actually  file  and  realize  they  have 
acquired  a  skill  which  they  did  not  have  before.  And  what 
having  this  skill  means  to  them  is  not  that  they  have 
achieved  something  academic,  but  that  they  are  closer  to 
getting  a  job. 

Getting  a  job  is,  for  the  student,  a  key  motiva¬ 
tional  factor.  Their  interest  in  learning  is  their  interest 
in  getting  a  job  that  is  going  to  pay. 

It  would  seem  an  easy  task  to  motivate  these  students 
to  learn  in  terms  of  job  acquisition  and  improvement,  but  it 
is  much  more  complicated  than  that  given  the  self-esteem 
variable.  A  student  with  severe  self-esteem  problems  does 
not  learn  at  a  normal  pace.  The  job  motivation  is  there 

but  acquisition  of  a  job  may  be  highly  feared.  This  kind  of 
low  self-esteem  does  not  let  the  students  dare  anything 
without  a  pervading  fear  of  failure.  The  typewriter  becomes 

a  menacing  test  to  their  adequacy;  each  stroke  is  threatening 
and  the  verbal  escape  is,  "I  can't." 

The  instructor  of  these  students  is  posed  with  a 
challenging  situation.  Remarks  on  values  and  achievement 
are  most  important  and  should  be  provided  constantly. 

Constant  reinforcement  of  what  they  can  do  and  what  they 
have  to  offer  is  imperative;  it  should  be  drilled  from  the 
beginning  so  that  at  the  end  of  their  academic  year  they 
can  go  to  a  job  interview  with  a  more  comfortable  feeling. 
School  should  maintain  a  positive  atmosphere  without 
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paternalism;  it  should  be  a  place  where  students  are  expected 
to  succeed  regardless  of  how  long  it  takes,  and  where  they 
are  treated  like  responsible  adults. 

2 . 0  Hispanic  Cultural  Primer  for  the  Non-Hispanic 

The  Hispanic  student  population  on  the  eastern  sea¬ 
board  consists  of  immigrants  from  various  Latin  American 
countries;  however,  the  majority  consists  of  Puerto  Rican 
migrants.  While  recognizing  that  each  individual  enters  the 
school  with  unique  assets  and  liabilities,  in  order  to  plan 
curricula  it  is  necessary  to  consider  some  of  the  cultural 
variables  that  are  unique  to  the  students  as  a  group. 

Besides  a  common  language  background,  there  are  cultural 
variables  associated  with  family,  community,  religion,  and 
interpersonal  relationships  which  are  worthy  of  consideration. 

For  many  working  with  the  Puerto  Rican  Hispanic 
population,  this  treatment  may  be  superficial.  For  others 
of  non-Hispanic  background  involved  in  various  aspects  of 
the  educational  process,  the  treatment  may  offer  the  begin¬ 
nings  of  cultural  awareness.  The  reader  familiar  with  other 
Hispanic  cultures  will  observe  similarities  but  will  also 
observe  characteristics  that  are  particularly  unique  to  the 
Puerto  Rican  Hispanic  population.  The  conscious  awareness 
of  and  attention  to  cultural  background  is  useful  for  the 
educator  in  program  design  and  instruction. 

2.1  Hispanic . --There  is  no  one  Hispanic  culture  or 


lifestyle;  there  are  only  individuals  of  Spanish  speaking 
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ancestry  living  outside  their  homelands.  As  Olien  (1973, 

301)  explained:  "...  Hispanos  or  Latinos  were  a  small 
minority  of  intellectuals  and  middle-class  professionals 
from  Puerto  Rico,  Spain,  and  Latin  America  living  in  New 
York  City."  However,  by  1950  the  socially  mobile,  even 
from  lower-class  originals,  individuals  who  considered 
themselves  to  be  of  higher  social  position  than  the  recent 
migrants  from  Puerto  Rico,  were  calling  themselves  Hispanos. 
More  recently,  the  term  has  been  extended  to  all  Spanish 
speaking  people  who  reside  in  New  York  City  and  the  migratory 
extension  of  New  York  City  along  the  upper  eastern  seaboard. 
It  is  thus  that  we  have  an  Hispanic*  student  population. 

2.2  Role  Differences  in  the  Family  and  Community. — 
Status  in  the  family  is  awarded  by  age  and  sex.  Generally 
the  eldest  child  is  given  more  responsibility  in  the  outside 
world,  particularly  if  male.  Sex  roles  in  the  traditional 
family,  while  showing  signs  of  change,  are  still  rigidly 
defined.  As  a  counterpart  to  "machismo"  in  the  male,  feel¬ 
ings  of  passivity,  helplessness,  and  dependence  are 
reinforced  in  the  female.  Consequently,  when  the  Puerto 
Rican  Hispanic  woman  is  called  upon  to  be  assertive  in  a 
competitive  job  search  and  interview,  conflict  is  produced 
since  the  woman  must  exhibit  behavior  not  normally  required 
of  her  in  the  community. 

For  the  less  traditional  female,  girls  who  have  been 

"Latino  is  now  being  used  interchangeably  with 
Hispanic ,  particularly  among  Spanish  speakers. 


23 


raised  in  New  York  and  other  large  urban  areas,  the  natural 
conflict  exists  in  this  value  category.  Hoffman  (1971,  20) 
explained  this  conflict  as  it  relates  to  the  traditional 
policy  of  being  chaperoned:  "Girls  who  are  in  contact  with 
the  dominant  American  culture  all  desire  the  unchaperoned 
freedom  of  movement  of  their  American  counterparts.  Such 
conflicts  are  often  resolved  by  compromise.  Most  Puerto 
Rican  girls  report  that  they  do  not  openly  defy  their  parents, 
for  to  do  so  would  create  an  undesired  and  irreparable  family 
rift.  Instead,  they  imply  to  their  parents  that  they  are 
adequately  supervised  by  school  officials  or  by  a  friend's 
mother.  .  .  ."  Generally,  in  traditional  communities  males 

are  allowed  much  more  freedom  of  activity  than  females. 

This  difference  in  sex  role  behavior  is  a  great  source  of 
conflict  for  young  women  living  in  a  culture  where  freedom 
and  independence  are  valued  for  women  more  than  in  the 
traditional  Hispanic  community. 

Sex  role  differentiation  is  still  recognized  but  the 
differentiation  is  breaking  down,  as  observed  in  the  language 
behavior  of  less  traditional  males  and  females  In  the  New 
York  area.  Hoffman  (1971,  21)  summarized  as  follows: 

"...  sex  roles  differentiation  is  still  a  recognizable 
value  cluster  for  New  York  Puerto  Ricans,  although  the  role 
definitions  are  changing  as  is  the  distance  between  them  and 
compartmentalizaticn  within  them.” 

Even  though  there  is  conflict  between  the  old  and 
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new,  the  traditional  values  in  many  ways  are  still  very 
active  in  today’s  society.  The  sex-role  conditioning  makes 
it  difficult  for  the  woman  to  approach  employers  outside 
the  community  or  to  actively  seek  employment  although  it  is 
necessary  to  supplement  family  incomes.  When  assertive, 
the  Puerto  Rican  Hispanic  woman  may  feel  less  feminine  and 
be  inhibited.  The  psychological  skills  required  to  interact 
in  the  job  market  thus  become  a  necessary  adjunct  to  any  job 
training  program  for  Hispanic  women. 

2.3  Extended  Family  and  Community. — Another  important 
consideration  that  is  sometimes  overlooked  is  the  central 
role  of  the  extended  family  and  formalised  kinship  relations 
such  as  the  "compadrazgo"  godfather  system. '  Schwartz  et  al 
(1977,  10-11)  noted:  "Central  concern  for  the  extended  family 
and  ritual  kin  has  made  for  a  collaterally  rather  than  an 
individually  oriented  society  for  Puerto  Ricans.  Relation¬ 
ships  in  "barrios"  and  villages  are  of  a  gregariousness  not 
necessarily  found  on  the  mainland.  Individual  isolation  is 
thought  to  be  improper."  Crowded  housing  conditions  as  well 
as  a  carryover  of  traditional  values  affect  the  living 
arrangements  of  students,  making  it  difficult  for  students 
to  find  a  place  to  engage  in  the  quiet  study  normally  ex¬ 
pected  of  middle-class  Anglo  students.  Positively,  however, 
the  commitment  to  family  and  community  can  be  integrated 
into  the  educational  program  by  the  concerned  teacher. 
Teachers  need  to  take  an  interest  in  the  whole  family  and 
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to  share  information  regarding  their  own  family  with  the 
students . 

2.4  Religion. — While  it  is  generally  accepted  that 
all  Latin  Americans  are  Roman  Catholic,  the  validity  of 
this  statement  extends  only  to  the  influence  of  the  church 
during  the  Spanish  conquest  and  colonization.  Indeed  there 
are  strong  remnants  of  Catholicism  in  all  parts  of  Latin 
America,  but  transfer  of  the  church  during  Spanish  coloniza¬ 
tion  was  not  accomplished  without  modification  by  local 
inhabitants.  Historically,  Puerto  Rico  is  a  Catholic  nation, 
but  today  one  is  likely  to  encounter  students  who  are  members 
of  a  Pentecostal  sect  as  there  are  those  who  are  practicing 
Catholic  s . 

Like  all  other  areas  of  the  Spanish  empire,  Puerto 
Rico  became  a  "Roman  Catholic"  colony.  In  order  to  transfer 
the  Spanish  colonial  culture  to  new  colonies,  the  Spanish 
conquistadores  formed  the  "pueblo,"  a  town,  with  the  church 
as  the  physical  and  philosophical  central  focus.  "A  plaza 
was  designed  which  was  to  be  the  center  of  community  life, 
the  place  where  all  members  of  the  community  could  meet, 
celebrate  fiestas,  and  participate  in  religious  life." 
(Fitzpatrick;  1971,  116).  A  community  was  created  and 
members  were  conscious  of  being  part  of  the  community  and 
the  community  was  Catholic.  Thus,  a  sense  of  identity  based 
on  the  established  community  became  a  part  of  the  religious 
as  well  as  the  cultural  life  of  the  people. 
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The  form  of  Catholicism  that  developed  until  the 
U.S.  possession  of  Puerto  Rico  in  1898,  and  which  still 
permeates  the  cultural  heritage,  is  unique  in  many  respects. 
Along  with  the  concept  of  community  explained  above  is  the 
marked  quality  of  "personalismo . "  Fitzpatrick  (1971,  117) 
explained : 


.  .  .  the  individual  perceives  his  religious 
life  as  a  network  of  personal  relationships  with 
the  saints,  the  Blessed  Virgin,  or  various  mani¬ 
festations  of  the  Lord.  He  looks  on  these  as  his 
compadres ,  his  close  friends.  He  prays  to  them, 
lights  candles  to  them,  carries  them  in  processions , 
builds  shrines  to  them  in  his  home,  makes  promises 
to  them,  and  expects  them  to  deliver  the  favors, 
help,  or  protection  he  needs.  .  .  .  But  this 

personal  relationship  with  the  saints  takes  place 
quite  outside  the  organized  structure  of  the 
Church.  Indeed,  if  the  organized  Church  should 
be  shut  down,  the  relationship  would  go  on  as 
usual . 

The  nature  and  influence  of  this  characteristic  on  the 
culture  may  be  difficult  for  many  Anglo  Americans  to  grasp, 
yet  it  is  a  part  of  the  cultural  heritage  that  is  still 
evident  in  the  culture  and  lifestyles  of  many  communities. 

In  1898  when  Puerto  Rico  became  a  possession  of  the 
United  States,  Anglo  American  priests  and  personnel  became 
involved  in  the  church  in  Puerto  Rico;  thus,  the  church 
took  on  more  of  a  traditional  Anglo  American  character. 
Mainland  American  bishops  established  schools  and  churches 
patterned  after  the  mainland  model. 

The  Anglo- Americanization  of  the  Catholic  church 
was  not  without  problems,  which  finally  erupted  in  1960  with 
the  defeat  of  the  church-backed  political  party  and  loss 
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of  prestige  for  the  Church,  not  only  as  a  political  force 
but  also  as  a  moral  leader.  According  to  Fitzpatrick  (1971), 
these  events  left  many  Puerto  Ricans  without  a  strong 
religious  community  and  direction  in  the  wake  of  rapid 
social  and  economic  changes  in  the  island. 

While  various  Protestant  groups  are  represented  in 
Puerto  Rico,  according  to  Stevens-Arroyo  (1974,  121), 
"Pentecostalism  has  become  the  largest  and  fastest  growing 
of  Puerto  Rican  churches.  Pentecostalism  is  especially 
dominant  among  rural  Puerto  Ricans  who  move  from  the  barrios 
into  or  near  the  big  city.”  Fitzpatrick  (1971)  estimates 
that  in  1970  about  20%  of  island  residents  were  Protestant, 
mainly  members  of  Pentecostal  sects.  The  Pentecostal  sects 
generally  accepted  the  close  personal  relationship  with  the 
supernatural,  making  them  compatible  with  some  of  the 
traditional  practices  of  the  Puerto  Rican’s  life.  But  more 
importantly,  the  Pentecostal  groups  filled  voids  in  the  com¬ 
munity  that  the  organized  Catholic  church  was  no  longer 
filling.  Adaptation  to  the  social  pressures  and  changes 
brought  about  by  economic  and  political  changes  was  possible 
for  many  poor  Puerto  Ricans  through  various  Pentecostal 
churches.  "They  provided  an  ideology,  a  sense  of  community 
and  purpose  which  compensates  for  the  loss  of  a  traditional 
style  of  life."  (Fitzpatrick;  1971,  122).  This  same 
phenomenon  is  observed  for  migrants  to  the  mainland  in  New 
York.  Experiencing  a  loss  of  community  and  identity,  many 
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were  able  to  find  a  sense  of  community  in  the  small 
Pentecostal  congregations  operating  in  their  community. 

As  Stevens-Arroyo  (1974,  122)  explained,  the  church  offers 
"  .  .  .  a  means  of  escaping  the  cultural  and  social  aim¬ 

lessness  that  many  Puerto  Ricans  experience  in  the 
transition  to  the  big  city."  However,  once  oriented  to 
the  city,  a  number  return  to  more  established  Protestant 
denominations  and  the  Catholic  church.  "Nonetheless, 
about  15%  of  the  Puerto  Ricans  in  New  York  are  affiliated 
with  Pentecostal  churches."  (Stevens-Arroyo;  1974,  122). 

Along  with  the  organized  religions  which  are  openly 
professed  or  practiced  by  many,  there  also  exists  the 
"underground"  belief  in  spirits.  According  to  Stevens- 
Arroyo  (1974),  about  five  percent  of  the  Puerto  Rican 

population  openly  express  Spiritualism  as  a  religion.  The 
practice  of  " espiritismo" ,  according  to  Wagenheim  (1970), 
is  quite  varied,  ranging  from  use  of  herbs  to  use  of  a 
spiritualist’s  medium  to  contact  the  dead.  While  many 
young  today  are  turning  to  the  East  for  mystical  experience, 
Stevens-Arroyo  (1974)  suggests  that  an  increase  in  the 
practice  of  and  belief  in  Spiritualism  may  offer  a  culturally 
viable  alternative  to  young  Puerto  Ricans  in  New  York. 

While  these  different  trends  and  patterns  regarding 
the  role  of  particular  religions  in  the  community  offer  some 
insight  into  practices  and  belief,  it  is  important  to  draw 
upon  a  summary  of  general  cultural  values  as  they  might 
relate  to  the  religious  sphere.  Mintz  (1973)  reported  on 
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the  results  of  a  study  applying  the  Kluckholm  schema  to 
Puerto  Rico,  which  concludes  that  the  supernatural  is  viewed 
as  basically  determinate  and  good.  Mintz  (1973,  37)  reported 
as  follows  regarding  the  determinate  nature  of  the  super¬ 
natural  world: 

The  supernatural  world  is  basically  that  of  the 
Catholic  church,  which  is  very  highly  structured. 

People  realize  that  there  is  order,  even  if  they 
do  not  understand  all  the  theological  details. 

The  Protestant  sects  also  see  the  supernatural 
world  as  Determinate.  The  only  major  conflicting 
view  is  that  of  the  spiritualists,  but  even  the 
spirits  they  deal  with  seem  to  be  subject  to  'laws.' 

.  .  .  These  spirits  do  not  act  by  chance  or  caprice. 

They  are  specifically  directed  by  humans  to  perform 
the  acts  they  do. 

Regarding  the  cultural  view  that  the  supernatural  is  good, 
Mintz  (1973,  39)  reported: 

The  saints  intervene  to  help  men  and  they  are 
the  most  important  supernatural  beings,  at  least 
to  the  lower  classes.  Even  the  spirits  of  the  dead 
which  can  be  manipulated  by  evil  people  are  good 
and  innocent  if  left  alone. 

While  it  is  impossible  to  paint  a  completely  valid  picture 
of  any  individual  let  alone  an  entire  cultural  group,  it  is 
hoped  that  the  discussion  of  religion  may  offer  some  insight 
that  will  aid  in  the  understanding  of  the  possible  manifes¬ 
tations  and  influence  that  the  different  religious  beliefs 
may  play  in  the  lives  of  Hispanic  students,  particularly 
those  from  Puerto  Rico. 

2.5  Styles  of  Interpersonal  and  Human  Interaction . -- 
Puerto  Ricans  from  traditional  communities  who  have  spent 
less  time  in  an  Anglo  environment  place  a  value  on  warmth 
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and  respect  in  the  group  and  share  a  commitment  to  mutual 
dependence  and  loyalty.  There  is  a  respect  for  the  indi¬ 
vidual  which  accords  "respeto"  regardless  of  a  social 
position  in  the  group.  Hidalgo  (1973)  explained  that  the 
converse  of  "respeto,"  "relajo,"  is  not  generally  accepted 
among  Puerto  Ricans  as  it  is  among  certain  Anglos  or  blacks. 
Puerto  Ricans  permit  such  behavior  only  among  intimates. 
Unlike  blacks  who  engage  in  "jiving"  or  "playing  the 
dozens,"  Puerto  Ricans  consider  it  inappropriate  to 
jokingly  make  fun  of  personal  characteristics  or  short¬ 
comings.  Respect  is  generally  accorded  and  particularly 
to  superiors.  As  Hidalgo  (1973,  57)  noted:  "Ceremonial 
conduct  demands  that  Puerto  Ricans  agree  verbally  with  the 
authority  figure  even  when  he  disagrees  and  has  no  intention 
of  acting."  The  student  who  gives  respect  also  demands  to 
be  respected.  Failure  to  accept  this  concept  of  interper¬ 
sonal  interaction  with  students  may  cause  undue  hardship 
for  the  Anglo  teacher  who  is  accustomed  to  joke  and  make 

fun  of  himself  or  his  students. 

Another  important  characteristic  of  interpersonal 
interaction  is  the  commitment  to  mutual  help  that  results 
in  cooperative  achievement  among  members  of  traditional 
communities.  The  factor  of  mutual  dependence  and  cooperative 
achievement  is  in  stark  contrast  to  the  competitiveness  of 
the  individual  encouraged  in  most  schools.  Based  on  the 
philosophy  of  separate  identity  and  "rough  individualism," 
the  culture  of  the  school  may  offer  undue  strain  to  the 
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group  identity  and  cooperativeness  witnessed  in  the  Puerto 
Rican  student.  Activities  involving  shared  rewards  such  as 
joint  efforts  in  practice  tests,  use  of  dyads,  and  group 
activities  may  be  more  appropriate  to  the  interpersonal 
style  of  the  student. 

The  teacher  has  a  choice  of  the  type  of  goal  struc¬ 
ture  operational  in  the  classroom.  The  three  major  goal 
structures  that  are  identified  by  Johnson  and  Johnson  (1975) 
are  cooperative,  competitive,  and  individualistic.  In 
relation  to  the  interpersonal  style  of  the  student  it  is 
useful  to  examine  the  students'  access  to  each  other  in 
these  three  types  of  class  structures.  Johnson  and  Johnson 
(1975,  84)  summarized  the  pattern  of  interaction  available 
as  follows: 

Cooperation :  Use  each  other  as  major  resources. 

Free  movement  and  talking  between  students. 

Students  grouped  in  variety  of  ways,  heterogeneous 
groups  are  best. 

Individualistic :  Minimal  use  of  each  other  as  a 
resource.  Students  working  on  their  own  with  very 
little  movement  or  talking  between  students. 

Students  are  not  grouped. 

Competition:  Observing  or  other  means  of  keeping 
track  of  each  other.  Students  working  in  clusters 
with  some  movement  and  talking  between  students. 

Students  grouped  in  clusters  emphasizing  equal 
chance  of  winning. 

While  this  categorization  emphasizes  the  more  positive 
aspects  of  the  three  different  goal  structures,  it  never¬ 
theless  reveals  the  compatibility  of  the  cooperative  goal 
structure  with  the  general  interpersonal  style  of  the  Puerto 
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Rican  student.  While  it  may  be  necessary  to  develop  certain 
competitive  and  individualistic  behaviors  to  succeed  in  the 
job  market,  it  is  important  to  recognize  the  cultural  value 
and  viability  of  cooperation  in  the  educational  setting. 

3. 0  Attitudes 

Attitude  studies  in  the  language  and  speech  area  are 
rich  and  varied.  Early  studies  focused  on  the  attitudes  of 
employers  and  teachers  to  the  language  and  speech  of  non¬ 
native  speakers  and  dialect  speakers.  Most  notable  were 
studies  of  social  status  (Harms,  1961;  Labov,  1966,  1968), 
perceived  education  and  occupation  levels  in  relation  to 
employability  (Findley,  1971),  and  ethnicity  (Williams, 

1970),  to  cite  the  major  categories  of  research.  Recent 
studies  in  bilingual  communities  have  begun  to  investigate 
the  attitudes  of  individuals  to  their  own  language  as  well 
as  to  the  language  of  the  majority  culture.  While  the 
earlier  studies  provide  useful  background  information  re¬ 
garding  the  community  at  large,  the  more  recent  studies  of 
students  have  direct  implications  for  curriculum  planning 
and  teacher  education. 

3 . 1  Student's  Attitude  Toward  Own  Language. — 
Investigations  of  student  attitudes  toward  their  own  language 
generally  indicate  preference  for  one  language  over  another 
in  different  contexts  based  on  the  perceived  group  identity 
of  the  individual.  Flores  and  Hopper  (1975)  found  that  in 
the  Southwest,  although  adults  rated  standard  Spanish  higher 


33 


than  non-standard  Spanish,  group  identity  of  the  respondents 
was  a  critical  factor.  Subjects  who  identified  themselves 
as  "Chicanos"  rated  the  local  variety  of  Spanish  higher. 

The  contextual  preference  for  language  is  indicated  in  a 
study  by  Carranza  and  Ryan  (1975).  Again  with  Mexican 
Americans  and  Anglo  Americans,  Carranza  and  Ryan  (1975) 

found  a  preference  for  Spanish  when  the  context  of  the 
sample  related  to  the  home  environment  and  found  a  prefer¬ 
ence  for  English  when  the  context  of  the  sample  related  to 
school . 

Additional  insight  is  added  to  this  developing  mosaic 
when  we  realize  that  birthplace  and  sex  were  significant 
variables  influencing  commitment  to  Spanish  language  main¬ 
tenance  among  Puerto  Ricans  in  New  York.  Fishman  (1971) 
explained  that  girls  and  island  born  respondents  showed 
greater  commitment  to  Spanish  language  maintenance  and 
strengthening.  A  copy  of  the  questionnaire  employed  by 
Fishman,  which  may  serve  as  a  basis  for  development  of  an 
instrument  to  be  used  in  any  community,  is  available  in 
Fishman  (1971,  615-619).  Particularly,  in  light  of  Nancy 
Backman's  (1976)  reservations  about  the  utility  of  attitude 
scales  with  her  Spanish  speaking  subject  population,  use  of 
a  personal  interview  based  on  the  Fishman  (1971)  question¬ 
naire  may  provide  more  reliable  data  than  use  of  general 


attitude  scales. 
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3 . 2  Attitudes  Toward  Spanish  and  English,  The  Instru¬ 
mental  v.s  Integrative  Distinction.  Interest  in  language 
preference  in  bilinguals  for  the  past  decade  has  been  inspired 
by  the  seminal  work  of  Gardner  and  Lambert  which  began  in  the 
late  1960's  and  continues  today  with  French  Canadians. 

Gardner  and  Lambert  (1972)  identified  the  characteristics  of 
instrumental  and  integrative  attitudes  toward  language. 
According  to  Gardner  and  Lambert  (1972,  3):  "The  orientation 
is  .  .  .  instrumental  ...  if  the  purposes  of  language  study 

are  .  .  .  utilitarian  .  .  .  such  as  getting  ahead  in  one's 

occupation.  .  .  .  The  orientation  is  integrative  if  the 

student  wishes  to  learn  more  about  the  other  cultural 
community  because  he  is  interested  in  .  .  .  being  accepted 

as  a  member  of  that  other  group."  Of  particular  importance 
are  attitudes  toward  Spanish  and  English  and  for  what  purposes 
the  student  considers  it  essential  to  learn  or  not  to  learn 
one  language  or  the  other.  As  part  of  a  recent  study  (Hannum, 
1978),  students  were  asked  to  mark  how  important  they  con¬ 
sidered  a  command  of  Spanish  for  getting  a  job,  making 
friends,  school  success,  and  personal  fulfillment.  ihey 
were  asked  to  provide  the  same  information  for  English.  Using 
a  population  in  the  Southwest,  Hannum  (1978,  93)  reported: 

Twenty-five  percent  of  the  respondents  indicated 
that  a  command  of  Spanish  is  "very"  important  for 
getting  a  job  and  50  percent  more  consider  it 

"somewhat"  important.  When  asked  about  the 
importance  of  English  for  getting  a  job,  87  percent 
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marked  It  as  "very"  important  and  another 
11  percent  marked  it  as  "somewhat"  important. 

For  making  friends,  51  percent  marked  Spanish 
as  being  at  least  "somewhat"  important,  while 
90  percent  of  the  same  students  marked  English 
as  "very"  or  "somewhat"  important.  Success  in 
school  is  closely  tied  to  -a  command  of  English. 
Seventy-nine  percent  marked  it  as  "very" 
important  and  the  remainder  as  "somewhat"  impor¬ 
tant.  The  same  category,  when  considered  in 
relation  to  a  command  of  Spanish,  did  not  yield 
as  high  a  rating.  Only  13  percent  considered 
Spanish  to  be  "very"  important  to  school  success. 

The  fourth  category,  personal  fulfillment, 
resulted  in  a  100  percent  rating  for  a  command 
of  Spanish  as  at  least  " somewhat "  important , 

73  percent  marking  "very"  and  the  other  27 
percent  marking  "somewhat."  A  command  of 
English  was  rated  by  86  percent  as  being  "some¬ 
what"  important  or  more.  These  results  are  not 
very  surprising,  especially  among  college  stu¬ 
dents,  but  they  are  intriguing.  The  very  high 
rating  given  to  a  command  of  Spanish  for  personal 
fulfillment  is  significant  in  light  of  the  high 
ratings  given  to  a  command  of  English  in  every 
category.  Apparently,  a  control  of  Spanish  is 
most  important  to  this  group  in  a  very  personal 
way. 

While  this  study  needs  to  be  replicated  with  the  Puerto  Rican 
Hispanic  population  in  the  Northeast,  it  is  indicative  of  the 
type  of  results  one  would  expect  to  find.  The  highest  ratings 
for  English  received  in  the  "getting  a  job"  category  and  the 
"school  success"  category  would  tend  to  indicate  a  strong 
instrumental  motivation  for  learning  English  rather  than  an 
integrative  motivation,  particularly  since  Spanish  received 
the  highest  rating  in  the  "personal  fulfillment  category." 

It  is  impossible  to  generalize  from  one  community  to 
another  regarding  the  influence  of  language  attitudes  and 
behaviours.  However,  with  the  results  of  the  research  pre¬ 
sented  above,  it  is  desirable  to  conduct  attitude  assessment 
in  the  form  of  questionnaires  in  conjunction  with  rating 
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scales  to  ascertain  the  commitment  and  desire  for  instruction 
in  both  languages. 

Results  from  this  form  of  assessment  allow  the 
teacher  to  know  the  type  and  degree  of  motivation  to  language 
learning.  It  also  assists  the  educator  in  meeting  the  needs 
of  the  community  more  fully  regarding  the  situations  in  which 
each  language  is  likely  to  be  used.  It  is  also  critical  in 
selection  of  materials  to  teach  vocabulary  and  functions 
suitable  to  contexts  that  the  student  and  the  community  feel 
are  important  and  appropriate  for  each  language . 

4 . 0  Cognitive  Style 

Two  basic  cognitive  styles  manifested  in  varying 
degrees  have  been  identified.  Basically  field- independent 

style  allows  individuals  to  perceive  items  discrete  from 
an  organized  field  and  to  establish  their  own  pattern  of 
organisation.  In  the  field-sensitive  style,  the  organization 
of  the  field  as  a  whole  influences  perception  of  the  parts; 
phenomenon  are  fused  with  the  background.  Each  of  these 
styles  has  implication  for  learning  and  social  interaction. 
While  cognitive  style  is  not  an  either  or  situation,  re¬ 
search  indicates  that  development  occurs  as  part  of  the 
socialization  process.  Wilkins  (1967)  revealed  a  relation¬ 
ship  between  socialization  practices  and  cognitive  styles. 
Wilkins  (1967)  also  indicated  that  sex  differences  in  cogni¬ 
tive  styles  result  from  basic  differences  in  socialization 
practices.  If  these  findings  are  valid,  it  would  seem  that 
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different  cultural  groups  with  different  child  rearing  and 
socialization  practice  would  produce  different  cognitive 
styles.  Dershowitz  (1971)  tested  this  assumption  with  a 
population  of  Orthodox  Jewish  families  characterized  by  a 
mother  dominant  in  the  child  rearing  practice.  Results 
indicated  that  boys  in  these  families  were  more  field-sensi¬ 
tive  than  their  Anglo  counter-parts.  Generally  in  middle- 
class  Anglo  society,  socialization  processes  produce  higher 
degress  of  field  independence  among  males  than  females. 
Consequently,  the  more  taraditional  the  community  from  which 
the  student  comes  and  the  greater  the  ties  with  traditional 
community  values  and  child  rearing  practice,  the  more  likely 
is  the  student,  particularly  the  Hispanic  female  student,  to 
be  field  sensitive. 

Ramirez  III  and  Price-Williams  (1974,  217)  concluded: 
" .  .  .  That  members  of  groups  which  emphasize  respect  for 
family  and  religious  authority  and  group  identity,  and 
which  are  chracterized  by  shared-function  family  and  friend¬ 
ship  groups,  tend  to  be  field-dependent  (sensitive)  in 
cognitive  style.  Members  of  groups  which  encourage  question¬ 
ing  of  conventions  and  an  individual  identity  and  are 
characterized  by  organized  family  and  friendship  groups,  on 
the  other  hand,  tend  to  be  more  field-independent."  The 
results  of  their  study  also  confirmed  that  in  all  three 
groups  -  Anglo-American,  Blacks  and  Mexican-Americans  - 
females  were  more  field  sensitive  than  males. 
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While  stressing  the  importance  of  cognitive  style 
to  educational  planning  and  criticizing  the  cultural  basis 
of  current  testing  methods,  Ramirez  III  and  Castaneda  (1974) 
offer  methods  of  gaining  insight  into  students'  cognitive 
style:  cultural  background  cues  in  relation  to  research  pre¬ 
viously  summarized  and  direct  observation  of  students  in 
relation  to  behaviors  associated  with  cognitive  style. 

Ramirez  III  and  Castaneda  (1974)  summarized  the 
following  four  background  variables: 

1)  Socialization  practice  of  parents. 

2)  The  characteristics  of  the  community  in  which 
the  student  was  reared. 

3)  The  dominant  language. 

4)  Embeddedness  in  the  family. 

In  relation  to  these  background  characteristics  which 
offer  insight  into  diagnosis  of  student  cognitive  style, 
Ramirez  III  and  Castaneda  (1974,  134-35)  offered  the  follow¬ 
ing  suggestions  for  behavioral  observations: 

Field-Independent  Behaviors 

Relationship  to  Peers 

1)  Prefers  to  work  independently. 

2)  Likes  to  compete  and  gain  individual 
recognition . 

3)  Task  oriented;  is  inattentive  to  social 
environment  when  working. 


Personal  Relationship  to  Teacher 

1)  Rarely  seeks  physical  contact  with  teacher. 
2}  Formal;  interactions  with  teacher  are 
restricted  to  tasks  at  hand. 

Instructional  Relationship  to  Teacher 

1)  Likes  to  try  new  tasks  without  teacher's 

help . 

2)  Impatient  to  begin  tasks;  likes  to  finish 

first . 

3)  Seeks  nonsocial  rewards. 

Fie Id- Sensitive  Behaviors 
Relationship  to  Peers 

1)  Likes  to  work  with  others  to  achieve  a 
common  goal. 

2)  Likes  to  assist  others. 

3)  Is  sensitive  to  feelings  and  opinions  of 

others . 

Personal  Relationship  to  Teacher 

1)  Openly  expresses  positive  feelings  for 

teacher . 

2)  Asks  questions  about  teacher's  taste  and 
personal  experiences;  seeks  to  become  like  teacher. 

Instructional  Relationship  to  Teacher 

1)  Seeks  guidance  and  demonstration  from  teache 

2)  Seeks  rewards  which  strengthen  relationship 


with  teacher. 
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3)  Is  highly  motivated  when  working 
individually  with  teacher. 

Teacher  observation  of  Puerto  Rican  Hispanic 
students  in  our  program  in  relation  to  these  categories 
indicate  higher  percentages  of  field-sensitive  behaviors 
than  field-independent.  In  contrast  to  the  cognitive  style 
of  this  group  of  students,  the  typical  school  learning 
environment  stresses  competitive ,  individual  work ,  inde¬ 
pendence  ,  and  is  generally  task-oriented  rather  than  person 
oriented.  Rosalie  Cohen  (1963)  conducted  an  extensive 
investigation  of  cognitive  styles  in  relation  to  the  school 
environment.  Her  general  conclusions  are  that  the  typical 
school  environment  is  highly  analytic,  i.e.,  stressing 
field- independent  behaviors.  Cohen  (1969,  842)  stated: 

"  In  practice,  it  was  found  that  children  who  had  been  soc¬ 
ialized  in  shared-function  environments  could  not  partici¬ 
pate  effectively  in  any  aspect  of  the  formal  school  environ¬ 
ment  even  when  native  ability  and  information  repertories 
were  adequate."  The  cultural  conflict  produced  by  our  trad¬ 
itional  methods  of  teaching  and  testing  is  no  less  real  for 
many  Hispanics  in  the  typical  classroom  today.  Consequently, 
in  each  section  of  the  curriculum,  both  field-independent 
and  field- sens  it ive  strategies  are  reflected.  Generally 
teachers  have  found  it  necessary  to  employ  field-sensitive 
strategies  of  cooperative  group  work,  dyads,  and  peer 
tutoring  and  less  competitive  and  individual  work  early 
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on  in  the  curriculum.  Gradually,  more  field-independent 
instructional  strategies  are  introduced  to  help  the  student 
become  more  balanced  and  to  provide  them  with  strategies 
necessary  for  coping  in  the  working  environment  outside  the 
program. 


5 . 0  Learning  Modalities 

Learning  is  dependent  upon  the  individual’s  capacity 
to  assemble  sensations  from  the  environment.  An  individual's 
learning  style  or  sensory  preference  is  concerned  with  infor¬ 
mation  regarding  which  way  a  student  receives,  understands 
and  remembers  the  language  stimuli.  Logan  (1973,  48) 
explained: 

We  know,  for  instance,  that  certain  students  learn 
best  audially.  They  have  to  "hear  it"  before  it 
really  "registers"  and  is  retained.  Other  stu¬ 
dents  learn  best  visually.  If  we  try  to  teach 
them  through  the  ear,  we  find  them  creating 
their  own  visual  system  to  aid  them  in  compre¬ 
hending.  Thus,  in  the  audio-lingual  years  of 
the  1950's  and  early  1960 's,  where  language 
was  not  presented  visually  until  after  many 
weeks,  many  students  devised  their  own  phonetic 
spelling  of  the  language.  They  were  eye,  not 
ear,  oriented. 

Students  are  not  only  ear  and  eye  oriented  in  their  use  of 
senses;  some  students  are  kinesthetically  or  tactually 
oriented  as  well,  and  respond  more  favorably  to  actually 
doing  something  or  touching  objects.  When  we  look  at  the 
possible  options  available  to  teacher  and  students  in  the 
modern  classroom,  there  are  four  major  options:  written, 
sound,  pictorial,  or  kinesthetic. 
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Some  students  may  be  equally  able  to  process  infor¬ 
mation  in  all  modes,  and  others  may  rely  more  heavily  on  one 
mode.  Ana  yet  others  may  have  three  preferred  modes  and  one 
non-preferred  mode.  Through  that  non-preferred  mode,  they 
may  have  difficulty  discriminating  and  remembering  informa¬ 
tion  input.  These  factors  may  have  been  determined  by  the 
way  the  student  learned  as  a  child,  or  by  the  type  of  educa¬ 
tional  system  in  his  native  culture,  or  by  the  importance  of 

various  senses  in  his  native  language  culture. 

There  is  a  plethora  of  teaching  methodologies  ranging 
from  straight  oral  lecture  to  use  of  physical  response  con¬ 
ditioning  through  the  kinesthetic  modality.  Many  teachers 
teach  in  different  ways  or  styles,  but  primarily  they  teach 
in  the  way  they  learned  most  easily — whether  that  be  through 

the  written  word,  through  an  oral/aural  approach,  through 

visual  aids,  or  through  action.  We  are  sometimes  amazed  that 

a  lesson  which  worked  with  one  student  or  in  one  class  didn't 

work  with  another.  Dunn  and  Dunn  (1975,  38)  commented  on 

the  issue  that  confronts  us  in  education  today  as  follows: 

The  truth  is  that  many  of  the  current  educational 
programs,  if  done  well,  will  suit  a  child  if  they 
and  he  are  properly  matched.  Each  program  repre¬ 
sents  a  basic  philosophy  which  assumes  that  most 
children  learn  in  a  pattern  represented  by  that 
approach.  Whether  that  philosophy  and  the  teach¬ 
ing  methods  it  advocates  are  good  for  individual 
children  depends  solely  on  the  ways  in  which  each 
youngster  learns  most  easily. 
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5.1.  Diagnosis .  Recognizing  the  importance  of  this 
critical  variable  to  instruction,  the  next  concern  is  diagno¬ 
sis.  There  are  a  variety  of  approaches  that  have  been 
suggested  but  none  till  now  have  been  specifically  designed 
for  nonnative  speakers  of  English.  Reviewing  the  various 
procedures  and  assumptions  on  which  they  are  based  allows  us 
to  determine  the  utility  for  this  target  population. 

Some  initial  work  in  this  area  reported  by  Reinert 
(1976)  has  met  with  success  in  placing  students  in  foreign 
language  curriculum  based  on  pattern  of  internalization  of 
words.  Based  on  newly  emerging  research  on  electrical  func¬ 
tioning  in  dominant  brain  hemispheres,  he  developed  a  word 
association  test  which  determined  if  students  processed 
meaning  through  a  mental  image  of  either  a  picture  or  a 
spelled-out  word,  or  through  sound  without  visualization,  or 
through  kinesthetic  involvement.  The  results  of  this  test 
determined  the  placement  of  students  in  different  individu¬ 
alized  foreign  language  programs  in  which  the  input  material 
was  offered  through  the  student’s  preferred  modality  (ies). 
Although  useful  for  FL  instruction  where  native  language 
background  is  the  same,  this  type  of  procedure  is  not  imme¬ 
diately  adaptable  to  students  with  different  language  back¬ 
grounds  and/or  where  students  may  not  be  familiar  with  all 
the  words.  Its  utility,  therefore,  is  dependent  on  the 
English  proficiency  level  of  the  student. 

Another  preliminary  endeavor  in  this  area  was  in  the 
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form  of  a  questionnaire  developed  by  Dunn  and  Dunn  (1975) 
which  diagnosed  student  learning  style  on  the  basis  of 
responses  to  questions  regarding  preferred  ways  of  learning. 
The  Dunn  and  Dunn  (1975)  questionnaire  is  limited  even  when 
translated  for  students  for  two  reasons:  1)  students  tend 
to  respond  according  to  what  they  think  the  teacher  expects 
and,  2)  it  assumes  that  students  are  familiar  with  a  wide 
variety  of  materials  and  approaches,  and  can  actually  access 
and  report  these  preferences. 

Another  less  formal  method  is  the  interview  approach 
suggested  by  Len  Sperry  (1973).  He  suggests  that  the  teacher 
question  the  student  about  a  movie  recently  seen.  By  asking 
questions  such  as  "What  impressed  you  the  most  about  the 
movie?"  and  "What  do  you  remember  most?"  Sperry  (1973,  479) 
suggested:  "Recollection  of  dialogue  and  musical  score  indi¬ 
cates  the  auditory  modality;  of  scenery  and  action,  visual 
modality;  of  the  movement,  texture  and  choreography,  the 
kinesthetic  modality."  Sperry  also  suggested  observing  the 
student's  actual  behavior  as  follows: 

Does  the  student  easily  remember  jokes,  anecdotes, 
and  speeches  (auditory),  or  does  he  more  easily 
remember  written  sources  of  information  as  being 
found  on  a  particular  page  in  a  particular  book 
(visual)?  Does  the  student  better  remember 
subject  matter  as  a  result  of  listening  to  lectures 
and  participating  in  discussion  (auditory),  focus¬ 
ing  on  diagrams  and  reading  from  the  blackboard  or 
textbook  (visual),  or  underlining  the  text  and 
doing  such  activities  as  walking  around  while  read¬ 
ing  the  text  (kinesthetic)? 

While  the  less  formal  approach  may  be  a  useful  vali¬ 
dation  of  more  formal  test  results,  it  assumes  1)  that  the 
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teacher  is  fluent  enough  in  the  language  to  conduct  the 
interview  and/or  that  the  students  are  fluent  and,  2)  Lhat 
the  teacher  has  acutally  been  with  the  studeni_s  long  enough 
to  observe  their  learning  behavior .  Consequently ,  it  is  of 
minimal  utility  for  placement  in  new  programs  and  in  situa¬ 
tions  where  the  teacher  may  not  be  fluent  in  the  student's 
native  language . 

With  the  limitations  of  these  different  procedures 
to  various  groups  of  students,  we  decided  to  develop  a 
diagnostic  instrument  which  requires  limited  familiarity 
with  the  target  language  and  which  could  be  easily  adminis¬ 
tered  at  the  beginning  of  a  course  in  a  group  setting. 

Rather  than  relying  on  previous  patterns  of  association  in 
English  and  the  use  of  the  English  language,  the  learning 

task  is  approached  directly  by  having  students  learn  a 
simple  language -related  task  in  which  the  input  modality  is 
varied  to  parallel  the  four  relevant  modalities. 

The  learning  task  consists  of  presenting  students 
with  a  paired  associate  format  in  which  written,  oral,  design, 
or  action  input  is  paired  with  a  printed  response  which  con¬ 
sists  of  three  English  letters  in  the  consonant -vowel-conson- 
ant  format  *  *  The  test  is  videotaped  and  takes  approximately 
40  minutes  to  complete.  If  would  possibly  be  misleading  ror 
us  to  present  final  results  here  since  we  are  redesigning 

"For  a  detailed  presentation  of  test  design  see 
Findley,  Nathan,  Marlier^,  1978  ,  Learning  Modality  Preference 
Test:  An  Experimental  Investigation  of  Preference  in  Four 
Modes,  Boston,  Northeastern  university,  unpublished  manuscript. 
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and  modifying  'the  test  based  on  pilot  data  collected  with 

209  subjects  during  the  1977-78  academic  year.  However,  it 
is  illustrative  to  look  at  the  data  for  a  class  of  Puerto 
Rican  and  South  American  Hispanic  women  to  see  where  this 
research  can  lead. 

5.2  Results  for  Hispanic  Women.  The  scores  on  each 
section  of  the  videotape  test  were  converted  into  standard 
11 2"  scores.  A  score  of  +2  or  +3  or  -2  or  -3  indicates  a 
significant  difference  from  the  mean  of  the  population. 

These  are  of  extreme  importance.  Of  less  significance,  but 
of  interest,  are  scores  in  the  -1  or  +1  range  for  a  student. 
The  following  graphs  give  a  picture  of  the  results  on  one 
low-level  ESL  class.  Figure  1  charts  the  MZ"  scores  on  the 
Written  mode  of  the  test.  Notice  that  each  of  the  students 
registered  below  the  total  sample  mean. 

Figure  2  charts  the  "Z"  scores  on  the  Sound  mode  of 
the  test.  The  students  were  less  likely  to  disprefer  sound 
than  the  written  mode  when  we  compared  figure  1  with  figure 

2. 

Figure  3  charts  the  "Z"  scores  on  the  Design  mode  of 
the  test . 

Figure  4  charts  the  "Z"  scores  on  the  Action  mode  of 
the  test.  The  students  in  this  group  were  significantly  more 
likely  to  disprefer  action  compared  to  sound  or  design.  As 
is  noted,  the  individual  patterns  for  the  students  is  less 
varied  in  figure  1  and  figure  4 , 
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FIGURE  1  -  Graph  of  "2”  scores  on  Written  section  of  test 
for  sample  ESL  class. 


Students  by  number 


"Z"  Scores 
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FIGURE  2 


Graph  of  "ZM  scores  on  Sound  section  of  "test 
for  sample  ESL  class. 


Students  by  number 


Scores 


FIGURE  3 


Graph  of  ”2"  scores  on  Design  section  of 
test  for  sample  ESL  class . 
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Students  by  number 


Z"  Scores 
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FIGURE  4  -  Graph  of  HZ"  scores  on  Action  section  of  test 

for  sample  ESL  class . 
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But  the  value  of  this  test  does  not  rest  in  making 
generalizations  about  student  populations  as  groups. 

Rather,  the  results  allow  us  to  look  at  individual  subjects 
and  which  modes  of  instruction  they  would  function  in  most 
successfully.  If  an  individual  indicates  no  disprefered 
mode,  then  a  teacher  can  assign  work  equally  in  all  modes. 

If  an  individual  indicates  a  dispreference  in  one  or  more 
modes,  then  the  teacher  can  avoid  the  mode  of  instruction 
for  the  introduction  of  new  material  or  to  provide  remedial 
instruction.  When  teaching  to  the  entire  group,  the  teacher 
can  determine  which  students  should  be  grouped  together  or 
which  students  in  a  pre-determined  group  will  need  special 
attention  in  a  particular  mode.  The  assumption  here  is  that 
the  further  the  individual  varies  from  the  mean,  the  stronger 
or  weaker  will  be  that  mode  of  learning  for  the  individual. 

In  every  class  that  was  tested,  the  instructor  was 
also  asked  to  take  the  test.  The  results  strongly  indicated 
that  teachers,  like  students,  have  preferred  and  dispref erred 
modalities.  Most  assuredly,  the  teacher  must  develop  an 
awareness  of  his  teaching  style  and  the  modality  employed. 
Teaching,  afterall,  involves  a  flexibility  and  a  sensitivity 
to  student  differences.  Teachers  who  may  be  rigidly  limited 
to  one  methodological  approach  would  profit  from  experiencing, 
analyzing,  and  adapting  methodologies  in  relation  to  sensory 
modalities . 

Besides  student  and  teacher  assessment,  the  concept 
of  modality  is  useful  to  analyze  current  popular  teaching 
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approaches  and  methods.  Determining  what  modality  is  pre¬ 
ferred  by  a  particular  methods  aids  in  the  matching  and 
grouping  of  students  with  materials  and  teachers.  The 
chart  below  classifies  materials  according  to  which  modality 
they  employ. 

TABLE  1. — Summary  of  materials  with  associated  modalities* 


Materials 


Modalities 


Vis  Aud  Kin 


Demonstrations  with  real  objects 

3-D  models,  mockups 

Games,  simulations 

Sound/ slide  program 

Filmstrip,  cassett/record 

TV  broadcast,  closed  circuit 

Video  and/or  audio  recorder 

Film,  16mm,  sound 

Film  loop,  film  strip,  slides 

Overhead  transparencies 

Books,  magazines,  texts 

Manuals,  workbooks 

Newspapers,  cartoons 

2-D  displays,  charts,  posters 

Drawings,  photographs 

Opaque  Projectuals 

Telephone,  Intercom 


XXX 

XXX 

XXX 

X  X 

X  •  X 

X  X 

X  X 

X  X 

X 

X 

X 

X 

X 

X 

X 

X 

X 


All  in  all,  the  more  attention  we  pay  to  student 
differences,  teacher  differences,  and  material  differences, 
the  more  successful  we  will  be  in  providing  the  best  learning 
situation  for  students  in  our  classes. 


J. 

"Adapted  from  M,  LeRoy  Reynolds,  1973,  Office  and 
Business  Occupations  Cluster  Guide.  Mt .  Pleasant,  Michigan, 
Central  Michigan  University,  109. 
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In  each  aspect  of  the  curriculum  package  we  have 
attempted  as  much  as  possible  to  include  appropriate  mater¬ 
ials  from  different  modalities  and  media  insofar  as  that 
material  was  available.  In  each  task,  the  modality  or  media 
is  indicated  with  the  suggested  material. 
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CHAPTER  III 


CULTURAL  DEMOCRACY 

A  Philosophy  in  Bilingual  Education 

Recognizing  the  failure  of  the  "melting  pot"  philosophy 
in  contemporary  society  as  it  relates  to  a  large  number  of 
ethnic  groups,  particularly  Puerto  Rican  migrants  to  the 
mainland  U.S.  and  Mexican-American  immigrants,  we  recognize 
and  endorse  the  validity  of  a  philosophy  of  cultural  demo¬ 
cracy.  Cultural  democracy,  along  with  cultural  pluralism, 
were  first  advocated  in  the  early  1920's:  cultural  democracy 
by  Drachsler  (1920)  and  cultural  pluralism  by  Kallen  (1924). 
Cultural  democracy  as  a  contemporary  philosophy,  explained 
by  Manuel  Ramierz  III  and  Alfredo  Castaneda  (1974,  35), 
asserts  that  an  individual  can  remain  identified  with  the 
lifestyles  and  values  of  his  home  neighborhood  while  he 
becomes  familiar  with  the  lifestyle  and  values  of  the  main¬ 
stream  American  middle-class.  Ramirez  and  Castaneda  (1974, 
23)  report  on  three  posters  supplied  by  the  Office  of  Civil 
Rights,  Department  of  Health,  Education  and  Welfare,  for 
distribution  in  the  Southwest  which  exemplify  this  message. 
The  posters  distributed  in  Spanish  have  the  following 
captions:  "Yo  tengo  derecho  a  mi  idioma  y  mi  cultural," 

"Saber  mi  idioma  y  mi  culture  me  ayuda  a  ser  un  buen  ciuda- 
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dano,"  and  "El  Acta  de  los  Derechos  Civiles  de  1964  protege 
mis  derechos  de  poder  hablar  mi  idioma  y  de  continuar  mi 
cultura. "  "The  implications  of  the  Civil  Rights  posters 
refer  to  the  legal  rights  of  individuals  to  be  different 
while  at  the  same  time  being  a  responsible  member  of  a  larger 
society. " 


The  philosophy  of  cultural  democracy  has  broad 

implications,  not  only  for  educational  institutions,  but 

also  for  the  individual  and  society.  Gordon  (1964,  262-263) 

clarified  the  implication  as  follows: 

.  .  .  since  ethnic  communality  rests  principally 
on  personal  choices  in  primary  group  relations 
and  private  organizational  affiliations,  it  falls 
well  within  the  scope  of  those  areas  of  free 
choice  guaranteed  by  democartic  values.  Reversing 
the  coin,  however,  we  must  also  point  out  that 
democratic  values  prescribe  free  choice  not  only 
for  groups  but  also  for  individuals.  That  is, 
the  individual,  as  he  matures  and  reaches  the 
age  where  rational  decision  is  feasible,  should 
be  allowed  to  choose  freely  whether  to  remain 
within  the  boundaries  of  communality  created  by 
his  birthright  ethnic  group,  to  branch  out  into 
multiple  interethnic  contacts,  or  even  to  change 
affiliation  to  that  of  another  ethnic  group 
should  he  wish  to  do  so  as  a  result  of  religious 
conversion,  intermarriage,  or  simply  private 
wish.  If,  to  the  contrary,  the  ethnic  group 
places  such  heavy  pressures  on  its  birthright 
members  to  stay  confined  to  ethnic  communality 
that  the  individual  who  consciously  wishes  to 
"branch  out"  or  "move  away"  feels  intimidated 
or  subject  to  major  feelings  of  personal  guilt 
and  therefore  remains  ethnically  enclosed,  or 
moves  but  at  considerable  psychological  cost, 
then  we  have,  in  effect,  cultural  democracy 
for  groups  but  not  for  individuals. 

Development  of  the  understanding  of  values  for  groups  and 

individual  students  is  critical  to  the  teacher  and  program 

designer  working  with  student  populations  that  may  come 
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from  different  socio-economic  and  cultural  backgrounds.  In 
order  to  provide  for  cultural  democracy,  i.e.,  the  right  to 
be  a  member  of  the  cultural  community  of  choice  with  self- 
respect  and  dignity,  the  educator  must  be  aware  of  what 
practices  unconsciously  attempt  to  stamp  out  valued  cultural 
components  and  stifle  the  growth  and  free  choice  of  the 
student . 
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CHAPTER  IV 


OVERVIEW  OF  CURRICULUM 

The  program  is  set  up  as  a  competency-based  pro¬ 
gram  to  operate  within  a  regular  semester  structure. 
However,  since  the  objectives  are  specified  in  terms  of 
individual  competency  statements,  the  instruction  can 
easily  and  efficiently  operate  in  an  individualized  or 
modular  format.  A  successful  completion  of  the  courses 
for  each  semester  prepares  the  student  for  different 

entry-level  office  positions.  . 

The  first  semester  takes  the  students  with  mini¬ 
mal  skills  and  prepares  him/her  for  an  entry  level  filing 
or  mailroom  position.  It  even  provides  a  typing  experi¬ 
ence  that  many  not  be  required  of  these  positions  but  it 
offers  the  students  a  little  extra  background.  One  of 
the  rationale  for  introducing  typing  at  this  level  is  to 
prepare  those  who  want  to  continue  studying  for  the  second 
semester  in  the  courses  leading  to  general  office  clerical 
positions.  Basic  instruction  in  ESL  and  ESP  allows  the 
students  to  increase  their  functional  language  ability 
for  general  and  specific  purposes.  Basic  anthmetic-- 
addition,  subtraction,  multiplication  and  division  are 
integrated  into  actual  classroom  instruction  in  relation 
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to  mail  processing  rather  than  being  treated  as  an  isolated 
course.  Students  receive  instruction  in  Spanish  language 
and  culture  which  is  designed  to  develop  personal  and 
cultural  awareness  as  well  as  specific  clerically  related 
skills  required  of  bilingual  office  workers. 

The  second  semester  courses  prepare  the  students 

for  the  more  skilled  position  of  clerical  typists  at  the 
entry  level.  Students  who  desire  to  continue  may  enroll 
for  additional  training  beyond  entry  level. 

During  the  two  semesters  of  13  weeks  each,  the 
students  complete  approximately  620  total  hours  or  direct 
classroom  instruction  which  is  supplemented  by  out-of- 

class  labs  and  tutorials. 

First  Semester: 

1.  Office  Procedures ,  Filing  and  Mail  Handling; 

5  hours  a  week.  (65  class  hours) 

2.  Typing,  Keyboard  control  in  English  and 
Spanish,  5  hours  a  week  plus  I .P.M.  labs.  (65 
class  hours) 

3.  English  as  a  Second  Language:  5  hours  a  week 

plus  tutorial  and  lab .  (65  class  hours) 

4.  English  for  Specific  Purposes,  Clerical,  5 

hours  a  week .  (65  class  hours ) 

5.  Spanish:  3  hours  a  week  plus  tutorial.  (40 
class  hours ) 


Second  Semester: 

1.  Office  Procedures,  General  Office  Clerk:  5 
hours  a  week.  C6"5  class  hours) 


63 


2.  Typing:  Production  Typing  in  English  and 
Spanish,  5  hours  a  week  plus  I . F . M.  labs. 

(65  class  hours) 

3.  English  as  a  Second  Language:  5  hours  a  week 
plus  tutorial  and  lab”.  (65  class  hours) 

4 .  English  for  Specific  Purposes,  Clerical ,  5 
hours  a  week .  ( 65  class  hours ) 

5.  Spanish:  3  hours  a  week  plus  tutorial.  (40 
class  hours ) 

Objectives  for  each  unit  of  instruction  are 

included  on  the  following  pages. 

In  addition  to  the  structured  training  provided  in 
this  criterion  referenced  format,  the  students  receive 
individual  and  small  group  counseling  to  prepare  them  for 
entry  into  the  labor  force.  While  individual  personal 
counseling  is  available  to  the  students  throughout  the 
training  program,  job  related  counseling  is  scheduled  in 
the  last  weeks  of  the  training  program  when  it  is  most 
meaningful  to  the  students.  Topics  include  resume  writing, 
filling  out  applications ,  job  search  strategies ,  practice 
interviewing,  techniques  of  employer  contact,  and  rights 
and  responsibilities  on  the  job.  As  the  student  partici¬ 
pates  s/he  is  encouraged  to  clarify  work  goals  and  sets 
realistic  personal  goals.  A  bilingual  job  developer  with 
the  assistance  of  the  bilingual  student  services  counselor 
assists  the  students  in  these  aspects  of  personal  career 
development  not  included  in  the  structured  curriculum. 
Available  to  the  students  as  preparation,  reinforcement, 
and  source  material  for  these  sessions  is  the  World  of  Work 
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(El  Mundo  Del  Trabajo,  I  and  II,  1975)*  on  audio  tape. 

In  order  to  monitor  student  progress,  provide  for 
student  feedback  on  instruction,  and  teacher  evaluation 
of  materials,  three  simple  forms  are  utilized  with  the 
curriculum  materials.  Form  1,  Registro  del  Progreso  del 
Estudiante,  provides  summary  information  on  student  pro¬ 
gress  for  each  task  objective.  From  2,  Evaluacidn  semanal, 
is  completed  by  the  student  for  each  class  at  the  end  of 
each  week  to  provide  feedback  to  the  instructor.  Form  3, 
Instructor  Progress  and  Evaluation,  provides  information 
on  accomplishments  and  difficulties  for  the  week  as  well 
as  feedback  on  materials  and  resources  for  each  lesson. 

This  data  is  utilized  by  the  program  director  to  provide 
assistance  to  individual  instructors  and  to  modify  train¬ 
ing  objectives  and  procedures.  The  three  forms  combined 
provide  for  student  and  instructor  feedback  on  a  weekly 
basis  so  that  alternative  strategies  oi  training  can  be 
instituted  in  an  ongoing,  dynamic  training  program. 

For  individuals  working  in  learning  environments 

that  require  the  issuing  of  grades,  it  is  possible  to 
assign  point  values  to  each  of  the  objectives  listed  in 
the  curriculum.  By  assigning  higher  values  to  primary 
objectives  and  lesser  values  to  subobjectives,  the  instruc¬ 
tor  can  award  students  grades  on  the  basis  of  number  of 

"Available  from  Educational  Resources  Division, 
Educational  Design,  Inc.,  47  W  13  St.,  New  York  10011. 
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objectives  actually  completed.  If  grading  is  employed,  it 
should  be  stressed  to  students  that  they  are  not  competing 
with  other  students  but  with  themselves  to  master  the  task 
required  in  the  objective. 


FOHM  1— Regis tro  del  Progreso  del  Estudiante 
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Form  2 — Evaluaci6n  semanal 


Clase : _ _  _ _ 

Conteste  las  preguntas  siguientes : 

1.  c,Cual  fue  su  problems  in£s  grande  en  la  clase  esta  semana? 

2.  <LQue  encontrS  Ud.  bueno  en  la  instruceiSn  o  en  las  actividades? 

3.  cQue  encontrS  Ud.  malo  en  la  instruccion  o  en  las  actividades? 

4.  iCuantos  objetivos  ha  completado  us ted  esta  semana? 

5.  Para  los  objetivos  no  completados,  i.Que  aynda  necesita?  (a) 

podria  usted  hacer?  (b)  <LQue  podria  hacer  el  maestro? 

Mi  opinion  general  de  la  clase  esta  semana: 

bueno _ malo 

aburrido _ interesante 

util _ inutil 

dificil  _ _ _ faeil 


Student  completes  this  form  for  each  class  at  the  end  of  the  week. 
The  information  allows  the  instructor  to  change  teaching  strategies 
or  provide  assistance  and  clarification  for  proolem  areas. 


Form  3 — Instructor  Progress  and  Evaluation  Report 
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CHAPTER  V 


OFFICE  PROCEDURES 


Office  Procedures  is  designed  to  provide  the 
necessary  clerical  skills  to  function  successfully  in 
an  entry  level  position-  This  course,  along  with  Typing 
course,  provides  training  in  job  related  tasks,  carefully 
identified  for  this  curriculum.  Students  also  receive 
specialized,  job  related,  language  instruction  in  English 
for  Specific  Purposes  and  in  Spanish . 

Overall  training  is  divided  into  5  essential  units 
or  global  objectives.  Each  global  objective  is  divided  into 
tasks,  specified  as  the  primary  training  objectives.  Instruc¬ 
tional  methodology,  suggested  materials,  and  precise  evalua¬ 
tion  procedures  are  provided  for  each  primary  objective.  En 
route,  or  subobjectives,  have  been  identified  for  each  primary 
objective.  Visually,  the  approach  might  be  represented  by  a 
pyramid  with  all  of  the  subobjectives  forming  the  base  leading 
to  the  top,  primary  objective.  Students  entering  the  training 
program  with  previous  clerical  training  or  work  experience 
may  be  able  to  demonstrate  proficiency  on  the  primary  objec¬ 
tives  without  first  demonstrating  proficiency  on  all  related 
subobjectives.  However,  the  majority  of  students  in  the 
target  population  are  without  previous  training  and  must 
acquire  proficiency  on  all  the  subobjectives  before  they 
are  ready  for  a  primary  task  objective  evaluation. 

Mailroom  supplies,  simulation  filing  sets,  and 
telephone  practice  ecuipment  provide  the  basic  resources 
for  the  course.  The  hands-on  resources  are  supplemented 
by  printed  texts:  General  Office  Procedures  for  Colleges, 
Practices  de  Oficina,  Cur so  Practice  de  Archivo,  and  various 
U. S .  Postal  Service  documents . 

Objectives  included  in  the  course: 

I,  Mail  handling 

A.  compute  postage  for  out-going  domestic  mail 

B.  prepare  small  packages  for  mailing 

C.  compute  postage  for  specialized  mail 

D.  compute  postage  for  international  mail 

E.  use  zip  code  directory 

F.  prepare  incoming  mail 
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II.  Filing 

A.  index  for  alphabetic  filing 

B.  file  alphabetically 

C.  file  numerically 

D.  retrieve  files 

III.  Using  telephone 

A.  place  calls 

B.  calculate  rates  and  time  zones 

C.  answer  phone  and  take  messages 

IV.  Filling  out  forms 

A.  complete  inventories  and  purchase  requisitions 

B.  keep  check  record  book  and  write  checks 

C.  keep  petty  cash  records 

V.  Using  simple  office  machines  and  equipment 

A.  identify  machines  and  equipment 

B.  use  10  key  adding  machine 

C.  make  Xerox  copies 
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OFFICE  PROCEDURE 


Global  Objective:  Mail  Handling 


TASKS: 

* 

1.0  compute  postage  for  out-going  domestic  mail 
2.0  prepare  small  packages  for  mailing 

A 

3.0  computer  postage  for  specialized  mail 
4.0  compute  postage  for  international  mail 

ft 

5.0  use  zip  code  directory 
6.0  prepared  incoming  mail 


The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives  with 
evaluation  procedures  are  listed  on  the  following  pages. 
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MAIL  HANDLING:  Sub-Objectives 
MANE JO  DE  LA  CORRESPONDENCIA:  Sub-Ob jetivos 


1.0 


Given  10  pieces  of  domestic  mail  with  a  description 
of  contents,  postal  scale,  rate  chart,  and  postage  meter 
machine,  learner  will  determine  the  appropriate  class,  com¬ 
pute  correct  postage ,  and  set  the  meter  for  appropriate 
postage  and  select  either  letter  or  tape  setting  for  all 
pieces  in  20  minutes  with  90%  accuracy. 

A1  recibir  10  ejemplos  de  correspondencia  domestica, 
mSs  una  descripcidn  del  contenido,  m£s  una  balanza  postal, 
una  lista  de  tarifas ,  y  la  franqueadora  autom^tica,  el 
estudiante  determinara  la  clase  de  correspondencia,  compu- 
tando  el  franqueo  correcto  y  preparara  la  maquina  para  uso 
directo  en  la  carta  o  para  uso  indirecto  en  una  cinta,  para 
toda  la  correspondencia  dentro  de  20  minutos  con  90%  de 
exactitud . 

Evaluation 


Learner  is  presented  with  sample  sets  of  mail 
including  at  least  2  from  each  class  and  one  each  of  3rd 
and  4th  class  mail  with  "letter  enclosed."  Learner  is 
instructed  to  compute  postage  and  set  postage  meter  for 
each  piece.  Scoring:  40  points  total;  1  point  for  proper 
class  determination  for  each  piece,  1  point  for  weight,  1 
point  for  proper  computation  of  postage,  1  point  for  use  of 
meter  to  print  postage  or  tape.  (Criterion:  36  points.) 


1.1 


Given  sorting  baskets  and  10  pieces  of  domestic 
mail  with  a  description  of  the  contents  and  weight,  learner 
will  identify  each  piece  as  either  1st,  2nd,  3rd,  or  4th 
class  mail  by  placing  each  piece  in  the  appropriate  basket 
in  10  minutes  with  90%  accuracy. 

Trabajando  con  4  bandejas  apropiadamente  marcadas , 
mas  10  ej emtio  de  correspondencia  domestica  con  una 
descripcidn  del  contenido  y  el  peso,  el  estudiante  identifi- 
carl  cada  ejemplo  por  su  clase  postal  (primera,  segunda,. 
tercera  o  cuarta)  colocando  cada  una  en  la  bandeja  apropiada 
dentro  de  10  minutos  con  90%  de  exactitud. 
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Evaluation 

Learner  is  presented  with  four  sorting  baskets 
labeled  1st,  2nd,  3rd,  and  4th  class,  a  set  of  10,  different 
sized  pieces  of  mail  with  2  pieces  of  each  class.  Learner 
is  instructed  to  place  each  piece  in  the  appropriate  basket. 
Scoring:  10  points  total,  1  point  for  each  piece  of  mail 
properly  sorted.  (Criterion:  9  points.) 


1.2 


Given  a  postal  scale  and  rate  chart  and  5  letters 
of  differing  weights  marked  1st  class,  learner  will  weigh 
each  and  compute  the  postage  with  80%  accuracy  in  15  minutes. 

Trabajando  con  una  banaeja  postal  y  una  lista  de 
las  tarifas ,  mas  5  cartas  de  pesos  diferentes  marcadas 
"primera  clase,"  el  estudiante  pesara  cada  una  computando 
el  franqueo  correspondiente  con  80%  de  exact itud  dentro 
de  15  minutos . 

Evaluation 


Learner  is  given  the  following  letters:  (1)  less 
than  loz.,  (2)  between  1  and  2  ozs.,  (3)  3  ozs.,  (4) 
between  4  ozs.  and  5  ozs.,  and  (5)  between  9  and  10  ozs., 
and  a  rate  chart.  Learner  is  instructed  to  weigh  each  piece 
and  write  both  weight  and  postage  on  an  answer  sheet. 
Scoring:  10  points  total,  1  point  for  correct  weight 
within  1/2  oz .  and  1  point  for  correct  postage.  (Criterion: 
8  points . ) 


1.3 


Given  rate  chart,  postal  scale,  and  5  magazines  or 
newspapers,  learner  will  weigh  each  and  compute  the  postage 
with  80%  accuracy  in  10  minutes. 

Trabajando  con  una  lista  de  las  tarifas  postales  y 
una  balanza  postal,  mas  5  revistas  o  periodicos ,  el  estu¬ 
diante  pesara  cada  uno  computando  el  franqueo  correspondiente 
con  80%  de  exactitud. 

Evaluation 


Learner  is  provided  with  newspapers  or  magazines  as 
follows:  (1)  between  9  and  10  ozs.,  (2)  over  2  but  less  than 
3  ozs.,  (3)  between  4  and  5  ozs.,  (4)  between  9  and  10  ozs., 
and  (5)  between  15  and  16  ozs.  Learner  is  instructed  to 
weigh  each  piece  and  compute  postage.  Scoring:  10  points 
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total,  1  point  for  each  piece  weighed  with  no  more  than 
1/2  oz.  error,  1  point  for  correct  postage.  (Criterion: 
8  points . ) 

1.4 


Given  rate  chart,  postal  scale,  and  a  college 
circular,  a  catalog,  a  seed  package,  a  small  box  of  plant 
cuttings,  and  a  small  package  of  bulbs,  each  weighing  less 
than  16  ozs.,  learner  will  weigh  objects  and  compute 
postage  with  80%  accuracy  in  15  minutes. 

A1  referirse  a  una  lista  de  tarifas  postales  y 
usando  una  balanza  postal  y  los  siguientes  materiales :  un 
folleto  escolar,  un  catalogo ,  un  paquete  de  semillas ,  una 
caja  pequena  de  tallos  y  un  paquete  pequeno  de  bulbos,  de 
los  cuales  ninguno  pesa  mas  de  16  onzas,  el  estudiante 
pesara  los  objetos  mencionados  para  computer  el  franqueo 
con  80%  de  exactitud  en  15  minutos. 

Evaluation 


Learner  is  presented  with  (1)  college  circular 
between  6  and  8  ozs.,  (2)  a  catalog  between  12  and  14  ozs., 
(3)  a  seed  package  less  than  2  ozs.,  (4)  plant  cuttings 
between  8  and  10  ozs .  ,  and  (5)  bulbs  over  14  but  less  than 
16  ozs.  Learner  is  instructed  to  compute  weight  and  postage. 
Scoring:  10  points,  1  point  for  each  weight  correct  within 
the  2  oz.  division,  and  1  point  for  correct  postage. 
(Criterion:  8  points.) 


1.5 


Given  rate  chart ,  scale ,  zone  chart ,  and  5  average 
sized  parcels  of  over  1  pound,  with  addresses,  learner  will 
weigh  the  parcels,  determine  zone,  and  compute  postage  with 
80%  accuracy  in  20  minutes. 

A1  referirse  a  una  lista  de  tarifas  postales  y 
usando  una  balanza  postal,  mas  un  grafico  de  zonas  postaies 
y  5  paquetes  peauenos  que  pesan  mas  de  una  libra  cada  uno 
con  las  direcciones  y  impresas ,  el  estudiante  pesara  los 
paquetes  y  determinara  la  zona  para  asi  computar  el  franqueo 
con  80%  de  exactitud. 

Evaluation 

Learner  is  presented  with  the  following:  (1)  2  pounds 
to  zio  code  40023,  (2)  10  pound  parcel  to  zip  code  74500, 

(3)  3"  pound  parcel  to  zip  code  97300  ,  (4)  15  pound  package 
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to  zip  code  89061,  (5)  17  pound  parcel  to  zip  code  52617. 
Using  a  rate  chart,  scale,  and  zone  chart,  learner  is 
instructed  to  determine  the  weight,  zone,  and  postage 
for  each  parcel.  Scoring:  15  points  possible;  1  point 
for  weight  within  1/2  oz. ,  1  point  for  correct  zone,  and 
1  point  for  correct  postage.  (Criterion:  12  points.) 


1.6 


Given  postage  meter,  5  letters,  and  5  small  parcels 
with  postage  indicated,  learner  will  set  the  meter  for 
appropriate  postage  and  select  either  tape  or  letter  for 
the  different  pieces  with  80%  accuracy  in  5  minutes. 

Presentado  con  una  franqueadora  autom^tica,  5  cartas 
y  5  paquetes  pequehos  con  el  franqueo  ya  indicado,  el  estu- 
diante  alistara  la  franqueadora  para  el  franqueo  apropiado, 
seleccionando  el  monto  de  imprenta  (directo  o  indirecto) 
para  los  distintos  ejemplos  con  80%  de  exactitud  dentro 
de  5  minutos . 

Evaluation 


Learner  is  presented  with  5  letters  with  postage 
of  $0.15,  $0.28,  $0.41,  $2.15,  and  $0.95  and  small  packages 
with  postage  of  $1.71,  $2.96,  $2.01,  $10.16,  and  $6.67, 
Learner  is  instructed  to  set  the  meter  for  the  correct 
postage  and  select  either  tape  or  letter  for  each  piece. 
Scoring:  20  points  total,  1  point  for  correct  postage  and 
1  point  for  selecting  letter  for  each  letter  and  tape  for 
each  parcel.  (Criterion:  16  points.) 


1.7 


Given  5  sample  postage  problems  which  include 
weight  in  ounces  and  postage  cost  for  first  ounce  and 
additional  ounces ,  learner  will  multiply  postage  cost 
per  additional  ounce  and  add  it  to  first  ounce  postage 
cost  to  compute  the  total  postage  for  all  problems  with 
100%  accuracy. 

A1  considerar  5  problemas  de  franqueo  que  requieren 
el  peso  en  onzas,  el  costo  de  franqueo  para  la  primera  onza, 
mas  onzas  adicionales,  el  estudiante  multiplicarci  el  costo 
del  franqueo  para  cada  onza  adicional  sumando  el  resultado 
al  monto  para  la  primera  onza  para  asi  computer  el  costo 
del  franqueo  para.cada  ejemplo  dado  con  100%  de  exactitud. 

Evaluation 


Learner  is  presented  with  5  sample  postage  problems 
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which  include  the  ounce  weight  for  each  letter,  postage  cost 
of  first  ounce  and  additional  ounces.  Learner  is  instructed 
to  compute  the  total  postage  due  for  each  letter.  Scoring: 

5  points  total,  1  point  for  the  correct  amount  of  postage 
due  on  each  letter.  (Criterion:  5  points.) 


1.8 


Given  5  sample  postage  problems  which  include  postage 
fee,  a  special  delivery  fee,  and  an  insurance  fee,  learner 
will  add  the  three  to  determine  total  amount  to  be  paid  for 
all  letters  with  100%  accuracy. 

A1  considerar  5  problemas  del  franqueo  donde  se  haya 
indicado  el  costo  del  franqueo  basico  mas  el  costo  para  la 
entrega  inmediata,  mas  el  costo  de  seguro,  el  estudiante 
sumara  las  tres  cantidades  para  asi  determinar  el  costo 
total  a  cobrar  para  todas  las  cartas  con  100%  de  exactitud. 

Evaluation 


Learner  is  presented  with  5  sample  postage  problems 
which  include  regular  postage  fee,  a  special  delivery  fee, 
and  an  insurance  fee .  Learner  is  instructed  to  add  the 
three  amounts  and  record  the  total  amount  to  be  paid. 
Scoring:  5  point  total,  1  point  for  each  correct  addition. 
(Criterion:  5  points.) 


*2.0 


Given  2  small  objects  and  all  necessary  packaging 
supplies,  learner  will  wrap  the  object  with  cushion  paper, 
select  a  box,  tape  the  top,  bottom,  and  edge,  and  address 
and  affix  a  label  with  90%  accuracy. 

Present ado  con  dos  ob j  etos  pequenos  y  todo  lo  que 
se  necesita  para  mandarlo  por  correo,  el  estudiante  empaque- 
tara  cada  objeto  envolviendo  primero  con  papel  de  proteccidn 
seleccionando  una  caja  pegandola  con  cinta  en  la  tapa,  el 
fondo  y  los  lados  escribiendo  la  direction  en  un  marbete 
para  despues  pegarlo  al  paquete  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  2  small  objects  and  all 
necessary  packaging  supplies .  Learner  is  instructed  to 
prepare  the  objects  for  mailing.  Scoring:  10  points  total; 
1  point  for  correct  size  box,  1  point  for  cushioning  so 
there  is  no  rattle,  1  point  for  tape  across  top  and  bottom, 
1  point  for  tape  along  edges  with  no  loose  or  overhanding 
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pieces,  and  1  point  for  properly  filling  out  To/From  on 
address  label  and  attaching  it  to  package.  (Criterion: 
9  points . ) 

"3.0 


Given  postage  rate  chart,  scale,  and  10  pieces  of 
mail  of  different  classes  with  special  services  of:  (1) 
special  delivery,  (2)  special  handling,  ( 3) ^registered, 

(4)  certified  with  return  receipt,  and  (5)  insured,  learner 
will  weigh  each  item  and  determine  postage  fee  for  each  with 
90%  accuracy  in  30  minutes . 

Refiriendose  a  una  lista  de  tarifas  postales  y 
usando  una  balanza,  mas  diez  ejemplos  de  correspondencia 
de  distintas  clases  con  servicios  especiales  de  (1)  entrega 
inmediate ,  ( 2 )  mane jo  especial ,  ( 3 )  registrado ,  ( 4 )  asegurado , 

el  estudiante  pesara  cada  articulo  para  asf  determinar  el 
franqueo  para  cada  uno  con  90%  de  exactitud  dentro  de  30 
minutos . 

Evaluation 


Learner  is  presented  with  scale ,  rate  chart ,  and 
the  following  pieces  of  mail: 

(1)  4th  class  with  address,  8  lbs.,  special  handling 

(2)  4th  class  with  address,  3  ozs . ,  special  delivery 

(3)  1st  class  3  ozs.,  special  delivery 

(4)  1st  class  8  ozs.,  value  $300,  registered 

(5)  1st  class,  4  ozs.,  value  $300,  registered 

(5)  3rd  class,  between  S  and  10  ozs.,  value  $10, 
insured 

(7)  3rd  class,  between  10  and  12  ozs,,  value  $100, 
registered 

(3)  3rd  class,  between  8  and  10  ozs. ,  special 
handling 

(9)  1st  class  (priority  mail)  with  address,  10  lbs., 
value  $200,  insured 

(10)  3rd  class,  6  to  8  ozs.,  certified. 

Learner  is  instructed  to  weigh  each  item,  compute  the 
postage,  and  calculate  the  fee  for  special  services 
according  to  the  chart.  Scoring:  30  points  total;  1  point 
for  correct  weight  within  1/2  oz.,  1  point _ for _ correct 
postage,  and  1  point  for  correct  fee.  (Criterion:  27  points.) 


3.1 


Given  scale,  rate,  and  fee  information,  and  5  rirst 
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class  letters  of  differing  weights  marked  special  delivery, 
learner  will  weigh  each,  compute  the  postage,  and  determine 
the  total  postage  fee  for  all  letters  with  80%  accuracy  in 
20  minutes. 

A1  trabajar  con  una  balanza  y  la  lista  de  tarifas 
y  cobros  postales,  mas  5  cartas  de  primera  clase  distintos 
pesos  marcados  "entrega  inmediata"  el  estudiante  pesara  cada 
una  computando  el  franqueo  y  determinando  el  cobro  total  para 
cada  carta  con  80%  de  exactitud. 

Evaluation 


Learner  is  presented  with  the  following:  (1)  letter 
of  3  ozs.  ,  (2)  letter  of  1-1/2  ozs.,  (3)  large  envelope  of 

1-1/2  lbs.,  (4)  small  1st  class  parcel  (priority  mail)  of 
8  lbs.  (marked  for  local  zone),  (5)  small  1st  class  package 
(priority  mail)  of  2  lbs  (marked  for  zone  8).  Learner  is 
instructed  to  weigh,  compute  the  postage,  and  determine  the 
special  delivery  fee  for  each  piece  of  mail .  Scoring :  15 
points;  1  point  for  weight  within  1/2  oz .  ,  1  point  for 
correct  postage,  and  1  point  for  fee.  (Criterion:  12 
points . ) 


3.2 


Given  scale,  rate,  and  fee  information  and  5  pieces 
of  1st  class  mail  of  differing  weights  marked  for  certified 
with  return  receipt  for  "whom  and  when  delivered,"  learner 
will  weigh,  compute  postage,  and  determine  the  fee  for  all 
pieces  with  80%  accuracy  in  20  minutes. 

A1  trabajar  con  una  balanza  y  la  lista  de  tarifas 
y  cobros  postales,  mas  5  ejemplos  de  correspondencia  de 
primera  clase  de  varios  pesos  marcados,  "certificado  con 
aviso  de  recibo"  con  la  opcion  de  "a  quien  y  cuando  fue 
entregado,"  el  estudiante  los  pesara  para  computar  el  fran- 
queo  y  asi  determinar  el  cobro  total  para  cada  ejemplo  con 
80%  de  exactitud  dentro  de  20  minutos. 

Evaluation 


Learner  is  presented  with  the  following:  (1)  letter 
of  3  ozs.,  (2)  letter  of  1-1/2  ozs.,  (3)  large  envelope  of 
1-1/2  lbs.,  (4)  1st  class  package  (priority  mail)  of  8  lbs. 
(marked  for  local  zone),  (5)  small  1st  class  package 
(priority  mail)  of  2  lbs.  (marked  for  zone  8).  Learner 
is  instructed  to  weigh,  compute  postage,  and  determinte 
the  certified  fee  for  each.  Scoring:  15  points;  1  point 
for  weight  within  1/2  oz.,  1  point  for  correct  postage, 
and  1  point  for  fee.  (Criterion:  12  points.  ) 
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3.3 

Given  scale  and  rate  and  fee  information,  5  pieces 
of  3rd  class  mail  of  differing  weights  marked  special 
handling,  learner  will  weigh  each,  compute  postage,  and 
determine  fee  with  80%  accuracy  in  20  minutes. 

A1  trabajar  con  una  balanza  y  la  lista  de  tarifa 
y  cobros  postales,  mcLs  5  ejemplos  de  correspondencia  de 
tercera  clase  de  pesos  distintos  marcados  "mane jo  especial," 
el  estudiante  pesara  cada  uno  para  computar  el  franqueo  y 
as£  determinar  el  cobro  total  para  cada  ejemplo  con  80%  de 
exactitud. 

Evaluation 


Learner  is  presented  with  the  following:  (1)  small 
book  of  9  ozs.,  (2)  package  of  bulbs  of  11  ozs. ,  (3)  mer¬ 
chandise  of  3-1/2  ozs.,  (4)  catalogue . of  7  ozs.,  and  (5) 
plant  cuttings  of  5  ozs.  Learner  is  instructed  to  weigh 
each,  compute  postage,  and  determine  the  special  handling 
fee  for  each.  Scoring:  15  points  total;  1  point  forweight 
within  1/2  oz. ,  1  point  for  correct  postage  and  1  point  for 
fee.  (Criterion:  12  points.) 


3.4 


Given  fee,  rate  information,  and  5  small  packages 
with  value  indicated  for  each,  learner  will  determine  the 
registry  fee  with  80%  accuracy  in  5  minutes. 

A1  considerar  la  informacion  de  tarifa  y  cobros 
postales,  mas  5  paquetes  pequenos  con  el  valor  indicado 
para  cada  uno,  el  estudiante  determinara  los  costos  para 
registar  cada  paquete  con  80%  de  exactitud  dentro  de  cinco 
minutos . 

Evaluation 


Learner  is  presented  with  packages  of  the  following 
values:  (1)  $50,  (2)  $800,  (3)  $200,  (4)  $150,  and  (5)  $950. 
Learner  is  instructed  to  determine  the  registry  fees  for 
each.  Scoring:  5  points  total,  1  point  for  each  correct 
fee.  (Criterion:  4  points.) 


3.5 


Given  fee  and  rate  information  and  5  small  packages 
with  value  indicated  for  each,  learner  will  determine  fees 
for  insuring  each  package  with  80%  accuracy  in  5  minutes. 
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A1  considerar  la  informacion  de  tarifa  y  cobros 
postales,  mds  5  paquetes  pequenos  con  el  valor  indicado 
para  cada  uno,  el  estudiante  determinara  las  tarifas  para 
asegurar  cada  paquete  con  un  80%  de  exactitud  dentro  de 
5  minutos. 

Evaluation 


Learner  is  presented  with  packages  with  the  following 
values:  (1)  $10,  (2)  $15.50,  (3)  $155,  (4)  $200, and  (5)  $350. 
Learner  is  instructed  to  determine  fee  for  insuring  each  at 
indicated  value.  Scoring:  5  points  total,  1  point  for  each 
correct  fee.  (Criterion:  4  points.) 


*4.0 


Given  postal  scale ,  rate  chart ,  and  10  pieces  of 
international  airmail  addressed  to  various  countries,  learner 
will  weigh  mail  and  compute  postage  with  90%  accuracy  in  20 
minutes . 


A1  trabajar  con  una  balanza  postal,  una  lista  de 
tarifas  postales,  mas  10  ejemplos  de  correspondencias  correo 
aereo  internacional  destinadas  a  varios  paises ,  el  estudiante 
los  pesard  para  computar  el  franqueo  con  90%  de  exactitud 
dentro  de  20  minutos. 

Evaluation 


Learner  is  presented  with  mail  and  weights  to 
countries  as  follows:  (1)  Canada,  4  ozs . ,  (2)  Mexico,  6 
ozs.,  (3)  Venezuela,  1-1/2  ozs.,  (4)  Bermuda,  3  ozs.,  (5) 
Colombia,  1  ozs.,  (6)  Germany,  1-1/2  ozs.,  (7)  Spain,  6  ozs., 
(8)  Israel,  1  oz. ,  (9)  Australia,  4  ozs.,  (10)  England,  3. 
ozs.  Learner  is  instructed  to  weigh  each  item  and  determine 
postage.  Scoring:  20  points  total,  1  point  for  each  weighing 
correct  with  1/4  oz. ,  and  1  point  for  each  correct  postage. 
(Criterion:  18  points.) 


4.1 


Given  a  scale  and  rate  chart  and  5  pieces  of  mail 
addressed  to  Mexico,  learner  will  weigh  mail  and  compute 
postage  with  80%  accuracy  in  10  minutes. 

A1  trabajar  con  una  balanza  y  una  lista  de  tarifas 
postales  mds  5  ejemplos  de  correo  destinados  a  Mexico,  el 
estudiante  los  pesard  para  computar  el  franqueo  con  80%  de 
exactitud  dentro  de  10  minutos. 
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Evaluation 

Learner  is  presented  with  mail  addressed  to  Mexico 
of  the  following  weights:  1-1/2  ozs. ,  1/2  oz. ,  2-1/2  ozs., 

3  ozs.,  and  10  ozs.  Learner  is  instructed  to  compute  postage 
for  each  piece.  Scoring:  10  points  total,  1  point  for  each 
correct  weight  within  1/2  oz.  and  1  point  for  correct 
postage.  (Criterion:  8  points.) 


4.2 


Given  a  scale,  rate  chart,  and  5  pieces  of  airmail 
addressed  to  Central  or  South  America,  learner  will  weigh 
each  and  compute  postage  with  80%  accuracy  in  10  minutes. 

A1  trabajar  con  balanza,  una  lista  de  tarifas 
postales  mds  5  ejemplos  de  correo  aereo  destinados  a 
America  del  Sur  o  a  America  Central,  el  estudiante  los 
pesara  para  computar  el  franqueo  con  80%  de  exact itud 
dentro  de  10  minutos. 

Evaluat ion 


Learner  is  presented  with  the  following  pieces  of 
mail:  (1)  Brazil,  1-1/2  ozs.,  (2)  Colombia,  2-1/2  ozs., 

(3)  Argentina,  1  oz.,  (4)  Venezuela,  6  ozs.,  and  (5) 
Dominican  Republic,  2  ozs.  Learner  is  instructed  to  weigh 
each  piece  and  compute  postage.  Scoring:  10  points  total, 
1  point  for  correct  weight  within  1/4  ounce,  1  point  for 
correct  postage.  (Criterion:  8  points.) 


4. 3 


Given  scale,  rate  chart,  and  5  pieces  of  airmail 
addressed  to  countries  in  Europe  and  Asia,  learner  will 
weigh  each  and  compute  postage  with  30%  accuracy  in  10 
minutes . 


A1  trabajar  con  balanza,  una  lista  de  tarifas 
postales  mas  5  ejemplos  de  correo  aereo  destinado  a  parses 
en  Europe  y  Asia,  el  estudiante  los  pesard  para  computar  el 
franqueo  con  80%  de  exactitud  dentro  de  10  minutos. 

Evaluation 


Learner  is  presented  with  the  following  pieces  of 
mail:  (1)  Spain,  1/2  oz. ,  (2)  Germany,  3  ozs.,  (3)  France, 

7  ozs.,  (4)  Thailand,  2-1/2  ozs.,  and  (5)  England,  1  oz . 
Learner  is  instructed  to  weigh  and  compute  postage  for  each 
piece  of  mail.  Scoring:  10  points  total,  1  point  for 
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correct  weight  within  1/4  oz.  and  1  point  for  correct 
postage.  (Criterion:  8  points.) 


Jm  r 

*•  5 


.0 


Given  a  zip  code  directory  and  10  addresses  selected 
from  any  of  the  50  states,  Puerto  Rico,  and  the  Virgin 
Islands,  student  will  write  the  two  letter  state  codes 
and  the  zip  codes  for  all  addresses  with  90%  accuracy 
in  20  minutes . 

A1  consultar  la  gu£a  de  zonas  postales  (Zip  Code) 
mas  las  direcciones  de  10  lugares  en  cualquiera  de  los  50 
estados  de  los  EE.  UU . ,  en  Puerto  Rico  o  las  Islas  Virgenes, 
el  estudiante  apuntara  la  abreviatura  de  dos  letras  del 
estado  seguidas  por  los  numeros  del  codigo  (Zip  Code)  para 
todas  las  direcciones  con  90%  de  exactitud  dentro  de  20 
minutos . 

Evaluation 


Learner  is  presented  with  three  addresses  in  small 
cities  and  1  address  each  for:  Puerto  Rico;  Virgin  Islands; 
New  York  City,  New  York;  Boston,  Massachusetts;  Chicago, 
Illinois;  Hawaii;  Alaska.  Learner  is  instructed  to  write 
the  two  letter  state  code  and  zip  code  for  each  address. 
Scoring:  30  points  total;  1  point  for  each  correct  state 
code  and  2  points  for  each  correct  zip  code.  (Criterion: 

2  7  points  .  ) 


5.1 

Given  a  matching  test  consisting  of  10  state  names 
and  10  two  letter  state  codes,  learner  will  correctly _ match 
the  state  name  with  the  stare  code  with  80%  accuracy  in 
5  minutes . 

A1  estudiar  una  hoja  en  la  cual  aparecen  una  lista 
de  10  nombres  dos  estados  mas  otra  lista  de  claves ^postales 
de  dos  letras  para  los  mismos ,  el  estudiante  relacionara 
correctamente  el  nombre  del  estado  con  la  clave  postal  con 
80%  de  exactitud  dentro  de  5  minutos. 

Evaluation 


Learner  is  presented  with  this  list  of  srates  and 
two  letrer  codes:  (1)  Texas,  Virginia,  Massachusetts,  Puerto 
Rico,  California,  New  Mexico,  New  York,  Minnesota,  New  Jersey, 
Florida,  and  (2)  TX ,  VA,  MA,  PR,  CA,  NM ,  NY,  MN ,  NJ ,  FL. 
Learner  is  instructed  to  match  state  with  the  code.  Scoring: 


10  points  total,  1  point  for  each  code  correctly  matched 
with  the  code  of  the  state.  (Criterion:  8  points.) 
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5.2 


Given  a  list  of  zip  codes  for  cities  in  Massachusetts, 
and  10  cities  in  Massachusetts  and  10  zip  codes ,  learner  will 
match  zip  codes  with  cities  with  80%  accuracy  in  5  minutes. 

A1  considerar  una  lista  de  claves  postales  (zip 
code)  para  unas  ciudades  de  Massachusetts  y  una  lista  de 
10  ci.udades  en  Massachusetts  mas  otra  lista  de  diez'* l II-zip 
codes',  el  estudiante  relacionara  los  "zip  codes"  con  las 
ciudades  con  80%  de  exactituc  dentro  de  5  minutos. 

Evaluation 


Learner  is  presented  with  the  following  list  of 
zip  codes  and  cities:  Provincetown ,  Marshfield,  Woods  Hole, 
Nantucket,  Chelmsford,  Foxboro,  Hyannis,  Walpole,  Plymouth, 
Marblehead,  and  02657,  02050,  02543,  02544,  01824,  02035, 
02601,  02081,  02360,  01945.  Learner  is  instructed  to  match 
the  zip  code  with  the  city.  Scoring:  10  points  total,  1 
point  for  each  zip  code  correctly  matched  with  the  city. 
(Criterion:  8  points.) 


*6 . 0 


I —  Given  30  pieces  of  incoming  mail  for  all  classes, 
student  will  sort  mail  by  category  into  labeled  baskets  and 
fill-in  a  mail  record  for  all  "special  mail"  with  95%  accuracy 
in  20  minutes. 

II —  Given  30  pieces  of  incoming  mail  including  3 
pieces  of  mail  with  wrong  address  and  a  personnel  list  for 
the  company,  student  will  properly  sort  the  mail  for  distri¬ 
bution  by  arranging  mail  for  each  department  in  a  stack  with 
all  registered,  certified,  special  delivery,  telegrams,  and 
international  mail  on  top,  following  in  order  by  first  class, 
interoffice,  fourth,  third,  and  second  class  mail  with  90% 
accuracy  in  20  minutes. 

I- -A1  analizar  30  ejempios  de  corre spondencias 
canceladas  de  todas  clases,  el  estudiante  las  separara  para 
la  distribucidn  echandolas  en  bandejas  marcadas  y  llevanao 
un  record  de  toaa  la  "correspondencia  especial"  con  35%  de 
exactitud  dentro  de  20  minutos. 

II- -A1  analizar  30  ejempios  de  eorrespondencias 
canceladas,  entre  ellos  3  con  una  direccion  incorrecta, 
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mas  una  lista  del  personal  de  la  compania,  el  estudiante 
ios  separara  para  la  distribucion  segun  el  departamento  as£ 
primero  el  correo  registrado,  despues  el  de  entrega  inmediata, 
despues  los  telegramas  y  el  a£reo  internacional ,  todo  ello 
seguido  por  la  correspondencia  de  primera  clase,  la  interna 
y  las  de  cuarta,  tercera  y  segunda  clase  con  90%  de  exact itud 
dentro  de  20  minutos . 

Evaluation 


I- -Learner  is  presented  with  a  mail  register  form 
and  sample  mail  which  includes  certified  mail,  telegrams, 
first,  second,  third,  and  fourth  class,  international,  and 
interoffice  mail.  Five  pieces  of  mail  are  marked  for  a 
"special"  service.  Learner  is  instructed  to  sort  each  into 
the  appropriate  basket  and  fill  in  the  mail  register  form 
for  all  special  mail.  Scoring:  35  points  total,  1  point 
for  each  piece  sorted  into  correct  basket ,  and  1  point  for 
each  of  the  5  special  items  recorded  on  register  form. 
(Criterion;  33  points.) 

II —  Learner  is  given  personnel  list  for  company  and 

a  sample  mail  set  as  in  5.0-1  addressed  to  workers  or  depart¬ 
ments  on  the  personnel  list.  Learner  is  instructed  to  sort 
the  mail  for  each  person  and  arrange  in  terms  of  priority 
with  most  important  on  top.  Scoring:  30  points  total;  1 
point  for  each  piece  sorted  correctly  by  individual/department, 
if  properly  sequenced  by  priority,  and  1  point  for  each  piece 
with  wrong  address  placed  in  "Return  to  Post  Office"  box. 
(Criterion:  27  points.) 


6.1 


Given  15  pieces  of  mail — 5  are  special,  5  are  first 
class,  and  5  are  2nd  class-- learner  will  sort  them  in  terms 
of  priority  with  all  special  mail  on  top,  tollowed  by  first 
and  2nd  class  with  80%  accuracy  in  5  minutes. 

A1  considerar  15  ejemplos  de  correspondencias ,  5 
esoeciales ,  5  de  primera  clase  y  5  de  segunda  clase ,  el 
estudiante  los  separara  segun  la  prioridad  poniendo  toda 
la  correspondencia  especial  primero  seguida  por  la  de 
primera  y  de  segunda  clase  con  8 0 %  de  exact itud  dentro 
de  5  minutos. 

Evaluation 

Learner  is  provided  with  mail  set  consisting  of  5 
pieces  with  "special"  markings,  5  first  class,  and  5  second 
class  pieces  of  mail.  Learner  is  instructed  to  sorr  mail 
by  priority.  Scoring:  15  points  total,  1  point  for  each 


piece  in  the  appropriate  order  sequence, 
points . ) 


(Criterion :  12 


6.2 


Given  leter  opening  machine  and  manual  letter  opener 
time  and  date  stamps,  stapler,  paper  clips,  transparent  tape 
and  10  sealed  envelopes ,  learner  will  open  the  mail  and  date 
and  time  stamp  all  pieces  that  should  be  opened  in  5  minutes 
with  90%  accuracy. 

A1  encontrarse  con  una  maquina  abridora  de  cartas 
automatica,  una  maquina  abridora  de  cartas  manuales,  una 
fechadora,  una  marcadora  de  tiempo,  una  grapadora,  unos 
suj etapapeles ,  cinta  transparente  engomada  y  diez  sobres 
sellados ,  el  estudiante  abrira  la  correspondencia  permitida, 
poniendole  el  tiempo  y  la  fecha  dentro  de  5  minutos  con  90% 
de  exactitud. 

Evaluation 


Learner  is  presented  with  sample  mail:  1  marked 
personal,  1  marked  confidential,  5  with  enclosures  which 
will  fit  in  electric  opener,  3  which  will  not  fit  into 
electric  opener  with  enclosures.  Learner  is  instructed 
to  open  all  letters  that  should  be  opened,  and  to  date  and 
time  stamp  each  piece.  Scoring:  25  points  total;  5  letters 
with  enclosures--!  point  for  use  of  electric  opener;  1  point 
for  date/time  stamp,  1  point  for  attaching  enclosures;  2 
personal/ confidential  letters-- 2  points  each  if  not  opened ; 

3  letters  for  manual  operation  with  enclosures-~l  point  ror 
opening  carefully,  and  1  point  for  date/time  stamp. 
(Criterion:  22  points.) 


86 


O 


o 


87 


c 

X  TO  O 

0) 

0  C  p 

TO  >  CO  C 

d  d  p 

C  (U  >^<D  O  a) 

0  d  C 

(fl  X  X3  rH  <U  +J  rH 

0  p  0 

Q,  >  <13  03 

0  to  C  P 

co  a)  £  d  >»  £  0 

c  d  Cu 

o)  •  v  fC  x  ,0  w 

0  P  £  P 

so  c  *h  cn  <u 

co  0  C 

d  0  CO  *  CO  to  PM 

T  0  UP 

i!  ’H  C  (U  M  co  (fl  (CO 

ex  0 

O  +->  -H  .C  <D  W  4->  ■P 

d  C  Cl 

d  03  P  P  P  CO  CO  CM 

0  0 

ouop  0-0  0  0  \ 

CO  P  CLP 

CO 

•H  -H  P  £  Cl  O.  P 

to  O  O 

d 

TO  P  03  O  03  0 

d  Ql  c  TO 

Q 

C  p  £  coa>  to  toe 

p  £  Cl  C 

X 

03  CO  CN  O.  C  CP 

00  d 

(0P  \  (D  O  P  *H  ,C 

0  X 

g 

CD  m  O  H  £  W  W+J 

X  0 

OP  P  X  O  CP 

oodp* 

X 

cu  0  a)  c  •  3 

d  p  0  x  co 

0  CL  O  P  O  CO  O  0 

0  top 

HH  >  OX-PO  0  c 

TO  C  p  C 

1— ♦ 

<D  -H  +j  a)  P  C  -r4  -HO 

£  O  O  0  p 

H 

>  fd  to  CM  OP  P 

O  P  4h  £  0 

O 

CSQ)(0'^a)PO  op 

CO  Cl 

2 

a)  cppccic  n3  cn 

P  3  P  C 

C.J 

>vH  CO  POO  CP 

C  C  0  CO 

CO 

’OrHeof-saa  am 

CN  P  P  CLP 

2 

a>  <H  ^  a.  <u  ^  c 

CO  0  0 

►H 

PCO  X  O  O  CO  COP 

P  C  CL  c  •• 

PPPOPPrC^  C 

co  P  Cl  C 

POOXOOPO  O'* 

d  p  0 

PS-IT3P  T3  C  C>> 

O  co  X  p 

03  O  tO  C  CP* 

p  p  0  e 

COW  box  W  C  03  •  d3  P  >> 

p  d  0 

•H  CCPS--H<l><D<DCO 

p  C  d  0  p 

30 -H  d)  C  H  C  H  11)  I) 

d  0  p  p 

to  0  C  >»  to  C  p  p  e  c 

c  0  e 

C’HC'oc^Eodocrc 

to  C  P  0  0 

P>d3Pdd>C>00 

c  d  p  w 

COOPCOOXdddCO 

P  0  co 

x  e  ■ — 1  CO  HD  1 — 1  ore  £  X  p  03 

2 

TO  X  P  P 

• 

1  1  1 

0 

£  C  C  • 

hH 

p  p  p  0 

P 

0  =  00a 

1  p 

c  •  a.  cl  d 

CLT 3  "  0  C 

P  TO  P 

PC  OOP 

< 

OOP 

C  d  O  top 

p  co  C 

0  C  03  0  CO 

w 

•HO  *  O 

CO  P  CO  0 

d  p  ••  c 

0  P  £  co  O 

£  0  to  0  0 

TO  C  C  O  TO  O 

C  C  p  to 

d  0  a  c  p 

p  0  p  p  d 

03  X  P  03  X 

0  Ci  d  p 

OOP 

C  0  C  CO 

X  'OUOP 

CO  0  O  P  0 

P  0  0  top 

p  p  00  £  a 

P  P  p  C  03  03 

OP  c 

2  d  p  C  P 

CO  0  OP 

r-j 

C  p  0  co  C 

P  •  P  c 

> 

P  2  0  c  0 

os  OOP 

h- 1 

P  *  Clip 

P  O  T3  C 

P 

d  0  u  0 

clx  0  a 

0 

£  P  O  P  O  to  • 

£  P  p  co 

w 

deepen 

d  p  Cu  co  0 

CQ 

0  0  c  a  d  p  0 

co  3  d  p 

O 

p  co  d  £  p  p  d 

X  P 

P  O  O  C  P  c 

X  P  0  0  c 

CO  P  rH  O  Cu  O  3 

p  «h  d  0 

2 

0  d  0  co  0 

p  d  0  fc  p 

£  P  *  *  C  O 

2  £  00 

0  co  0  co  a  0  d 

C  CL  £ 

>3 

TO  0  C  CO  cu  Cu 

TO  CO  0  0 

X 

CiiP  d  d  d  <sp 

0  CO  P  c  <p 

P  X  P  P  0 

P  d  Cl  0 

O  «  0  O  C  C7> 

CPC 

X 

co  d  O  C 

0  0  0  X0 

X 

-  co  P  £  op  OX 

CO  4->  0  co 

0  C  P  P 

0  x  0  d  c 

0  O  U  d  U  U  p 

C  P  £  O 

0  p  0  p  0  0  5 

a.  p 

P  c  P  k  P  P 

oca 

Cm  0  O  Cl  0  P  CO 

CO  TO  to  0  0 

O  E  0  E  O  0 

p  c  d  p  c 

0  c  P  p 

d  p  e 

P  P  0  cu  p  3 

e  co  p  0 

0  to  Cu  O  C  C 

0  TO  0  C  0 

c  d  d  co  0  p 

C  U  CLP 

O  C  P  X  £ 

e  co  ox 

>  O  CO  O  T3  P 

d  p  cl  0 

•HP  ex  C  p  O 

0  P  0  d 

0  p  a  p  d  0  cn 

X  0  co  P  0 

to 

c 

P 

r— I 

TO 

C 

d 


P 

d 

ST 


P 

O 

I 

CQ 

O 

X 

s 

S 

o 


(13 

£ 

to 

c 

P 

0 

to 

I 

p 

c 

o 

c 

0 

P 

o 

to 

03 

4-J 

CO 

C 

a 

CD 

P 

D 

cl 

£ 

o 

o 


>> 

o 

c 

o 

p 

a; 

S= 

o 

o 

'S? 

co 

< 

E- 


88 


rH 

X) 

p 

cd 

c 

P 

1 

1  1 — • 

•H 

<d 

CO  M 

rH 

p 

dD 

0 

bO 

•H 

•H 

<d 

C 

CD 

G 

rH 

id 

X  • 

>>  it) 

rH  Ou*H 

•H 

CD  • 

> 

P  CD 

rH 

cd  CO 

P 

fd 

G  G 

cd 

0  CO 

Cu  CO 

O 

G, 

g 

•H  0 

0 

S  <D 

•H  CD 

s 

x:  co 

p 

•  IN 

•H  P 

P  > 

0) 

CD 

O  co 

0 

CD  P 

CO  G 

fd  *H 

p 

g 

cd  a> 

G 

G  O 

P 

g  0 

p 

P 

S  rH 

0  P 

0  a 

(D  O 

<d 

CO 

P  -H 

G  0) 

bO  CD  co 

•H 

p  <u 

O* 

P  P 

CD 

c 

bO‘H 

G  G 

p 

cd 

p 

•H 

fd  G 

P 

CD  0 

0  X 

6  XJ 

0  • 

rH 

p  p 

cd 

P 

G  bO 

rH 

p  a) 

no 

CO 

p 

a) 

G 

G  G 

a)  > 

G 

0  c 

0) 

0  p 

P  O 

P  O 

G  *H 

fd 

Pu-H 

g 

p  cd 

C  P 

•H  G 

P 

G 

rH 

Cd  G 

^  CO 

0)  O 

(V)  rH 

CD 

>>  G 

p  p 

O  CD 

>i£  dj 

bO  P  6 

p 

CO  CO 

C  *n 

rH 

P  *H 

cd 

P  -H 

0  G 

• 

p  g 

fd  G 

rH 

p 

P 

CO 

P-)#H 

CO 

a)  a) 

P  0 

cd 

bO  G 

CO 

r 

6  fd  P 

G  rH 

CO 

G 

C  CD 

O 

CD  CD 

•H  1 — 1 

P 

P  G 

•rH  CO 

P 

•H  CO 

a.  p  co 

a,  to 

«d  0 

CO  *H 

O 

CO  CO 

G  *H 

M  X  X 

<D  P 

co  g 

< 

O  CD 

cd 

cd  5 

•H  CD 

a 

J  dl  cd  p 

c/; 

E-* 

2: 

B 


o 

o 

XJ 

c 

CO 

CO 

2: 

c 

HH 

65 

w 

c 

c 

CO 


CO 

p 

G 

CO 

CD 

G 

O 

p 

XJ 

XJ 

C 

c 

fd  G 

cd 

0 

CO 

CO  *H 
P  P 

cd 

cd  cd 

0 

i — 1  0 

G 

(1)  rH  *H 

0  rH  O  rH 

O 

fd  no  a 

P 

O  *H 

CO  P  P 

0 

0  rH 

G 

fd  G 

G  g 

0 

bO  0 

•H 

c  *h  d) 

P 

•H  P  rH 

Hd-H  a. 

X3 

fd  xj  g 

XI 

0)  no  -H 

<d 

P  cd  co 

c 

cd 


G 

G 

P 

P 

cd 

G 

O 

G 

p 

0) 

C 

P 

CO 

P 

P 

p 

G 

0 

P 

0) 

G 

rti 

0 

E 

G 

P 

w 

c 

P 

G 

0 

0 

p 

G  g 

& 

r» 

0 

O 

O 

X 

w  k 

r** 

XJ 

p 

G 

P 

•H  p 
P  O 

5  nr 

•H 

a 

rd  G 

rr  c 

G 

« 

G 

CM 

C  0 

p 

CO 

•H  P 

2: 

G 

r' 

G  G 

3  t5 

r 

rH 

0 

cd  G 

X> 

p 

bO 

P 

G 

C 

I 

P  I 

CD 

O 

0 

1 

a  bO 

O  1 

P 

0 

G  G 

CD 

.d 

a) 

G 

•H 

a) 

P  c 

g 

O 

co 

fd  co 

X.  T3 

p 

•h  fd 

co 

> 

co  G  G 

<d  co  3 

fd  p  g 

P 

<D  CD 

r 

CO  P  rH 

>  x:  rH 

P 

0  P 

G 

P  G 

P 

cd 

0  &o  0 

p 

CD 

G  P 

CO 

rH  CO 

I  -H  c 

G 

a  0 

P 

Du 

p 

O  co 

l-P  <D  -H 

P 

C  P 

G 

g  P 

•H 

<0 

0  3 

G 

0  2 

0 

0  CD 

P 

H 

C  w 

G 

G  g 

O 

O  CO 

CO 
P 
< 
I— I 

g 

E- 


i? 

P 

cd 

p 

bO 

o 


G 

•rH 

CQ 


>> 

P 


cd 

t: 

c 


00 

CM 


CO 

C^> 


c  cn  g  c  co 

•H  *H  «H  *H  *H 

G  >  G  G  > 


c^ 


o 

co 


co  co 

•H  -H 

>  > 


00 

on 

O 

lO 

P 

(D 

P 

a 

CD 

•H 

P 

P 

CO 

0 

0 

2: 

1 

cu 

1 

1 

G 

G 

0 

0 

•H 

•H 

P 

P 

fd 

cd 

g 

g 

P 

p 

0 

0 

p 

p 

G 

G 

•H 

M 

00 

no 

CO 

rH 

no 

G 

G 

p 

cd 

aJ 

cd 

•H 

p 

G 

p 

** 

O 

ro 

CO 

0) 

CO 

•H 

CO 

CD 

p 

al 

CD 

O 

CD  " 

CD 

s 

CD 

P 

bO  co 

P 

Ph 

fd  a) 

p 

g 

G  P 

cd 

r 

r 

0 

a  g 

CO 

G 

0 

CO 

0 

Cd  no 

CD 

•H 

CD 

CO 

Du  CD 

p 

P 

P 

p 

rH 

0 

fd 

O 

<d 

<D 

cd 

•iH 

u 

XJ  0 
C  P 

P 

G 

P 

-P 

fd 

(D 

fd  a. 

CD 

CO 

CD 

p 

P 

bO 

G 

bO 

X 

G 

CO  CD 

fd 

P 

fd 

p 

s 

p  0 

(DPP 

CD 

> 

p 

g 

(D  *H 

P  CD  CO 

co 

CO 

0 

p  p 

fd  p  0 

•H 

O 

id 

0 

4— 1  P 

O  CD  Du 

P 

p 

0 

(D  0 

CO  g 

P 

•H 

CO 

p 

O 

O 

0 

P 

CO 

CO 

rH 

p 

a)  m 

0)  CD  -H 
bO  bO  P 

Cm 

CL 

O 

•H 

P 

'cd 

g 

O 

rH  S-l 

fd  cd  co 

CO 

CO 

CD 

a  a) 

P  P  CD 

CD 

G 

S  C 

CO  CO  g 

g 

P 

(U  0) 

0  0  0 

0 

cd 

CO  CD 

Dh  cuxj 

O 

89 


90 


o 


91 


bO 

C 

■H 

i — l 
TO 
C 
d 

X 


d 

X 


H 

O 

S 

CQ 

O 

CQ 

S 

o 


i— i 

p 

oj  ^ 

■H 

WOP 

co  d 

c  p  o 

-  ^  e 

0) 

CD  P 

a)  c  a 

POP 

+J  0)  (fl 

d  3  O 

o> 

D 

P  P  to 

CO  CD  CO 

p  o  3 

c  a) 

03  CO  0 

POO 

C  P 

fd  a) 

0  P  P 

p  ..  p 

d  d 

C0  C0  Pl 

a 

(D  > 

O  TO 

TO  CO 

Oh  d  co 

a 

P  P 

>>  d 

O  CD  O 

CdP 

r3 

P  C  P 

0 

S 

p 

C  P 

>>  no  cn 

co  p  a) 

a  cd  oj 

P  X 

• 

< 

C  H  P 

CD  P  P 

P 

«C^ 

o 

(D  ^ 

P  CD  O 

CD 

P  <D  P 

P  P 

CD 

H 

d  > 

CD  P  CD  X 

O 

a,  (d  p 

p  cd  x: 

CO 

CO  X  C 

p  p 

Ph  , 
E-f 

C  0) 

DO 

p 

10 

rd  P 

CP  * 

0 

p  •  <D 

P  d  CD  ■ 

p 

M 

-P  M  4h 

X  P  0 

P 

p  P 

to  10  P 

d 

TO  P  P 

POP 

P 

fd  fd  to 

CD  Oh  P 

i — i 

CD  X 

12  O 

d 

SZ  U  JJ 

*  >* 

> 

J — \ 

P  3 

CO  CD  d  P 

CD 

■H 

CD  CD  O 

a  .  a  h  cii 

>  P 

o  p  a  o 

P 

e 

o  fd  p  ■ 

p  p  a 

rd 

P  c 

>  O  CD 

to 

<D  *H 

P  d  p  P 

TO 

(D 

CO  P  O 

<D  P  O  O 

P 

N 

z>  o  a  co  a  Dd  p 

d 

*H 

4 

]  1 

rH 

P 

U 

CIO  i — i 

(D 

CD  fd 

p  p 

Gl 

a  *h 

JZ  p  0 

to 

<d  a 

p  p  p 

P  CD 

p  3 

P 

an  a 

3  cd  io 

a 

d  c o 

P  CD  CD 

P 

O  P 

TO  CD  P  P 

H 

CD  £  0 

CD 

(D  CM 

p  p  a)  a 

bO 

TO  Cl'-' 

p  d  ttop 

d 

C  00 

p  cd  fd  £ 

P 

rd  ^ 

p  p  p 

CO 

Ce3 

JZ  >>  P  C0  o 

o 

g 

^  p  p 

CD  ^  0  co 

pH 

M 

CD  *H  0) 

a  TO  Oh 

H 

rH  3  > 

a)  o 

(D 

s 
!■ — ' 

d  p 

^  P  CD  p 

P 

O  (0  H 

o  c 

d 

CQ 

CO  <D  CD 

W  CO  p  >i 

9- 

O 

CO  X) 

p  £  a 

e 

*  CO 

''p  P  d 

0 

tad 

P  d  H 

TO  CD  P 

o 

CO 

<1* 

P  *h  d 

CD  ^  l-J  Of 

£-* 

d  U  P 

P  lO  0)  O 

o 

X  o 

ai^d  u 

* 

>-< 

O  P  CD 

p  d 

oo 

5 

C  Cu  CO  to  TO 

;  -0 

CD  CD  CO 

P  C  P  ONP 

.4 

P  P 

ao  d  dt  o 

os 

d  CD  ^ 

CD 

>> 

CU 

r  p  Pt  H 

P  ^  £ 

o 

J— f 

P  w 

P  CD  X 

c 

0J  P 

^  Oh  P  P 

+3 

bO  TO  ” 

P  P  P  P 

0) 

d  p 

^  <D  3 

f 

P  P  o 

O  X  ^ 

!  CO  O 

^  CD  o  £ 

O 

o 

O  co 

do  p  d  cd 

0*i-i  CD 

C  (DP 

'2' 

P  0 

p  p  p 

00 

£  d  P 

P  P  X 

< 

,  SI  E  >T3  3  ti£ 

E-1 

>  p 

p  p  p  a 

P  P  <D 

d  (D  CD  fd 

O  O  CD 

X  P  3  CD 

P 

TO 

CO 

a) 

#V 

P 

p 

CD 

CD 

p  dO 

p 

P 

m 

CO 

>►  P 

o 

CO 

P  O 

d 

CO 

P  ^  P 

p 

p 

pH  OO 

p 

d 

a)  lo  p 

E 

10 

* — l 

>  TO  Td 

O 

.  4 

O 

o 

P  C 

p 

a 

to  a 

p  -*  d 

d 

o 

P 

X 

CD  TO  X 

o 

P 

P 

+j  TJ  0) 

00 

CM 

E 

P 

u 

P* 

P  P 

<j> 

CD 

0 

OJ 

p  cd  d 

p 

P 

a 

p 

d  p  p 

CD 

CD 

P 

CO 

p 

1 — \ 

p  to  a 

CD 

3 

0 

^ ^ 

a  p  cd 

3 

P  P 

u 

a*  ao  p  p 

d 

a 

* 

&  tu  CO 

CD 

> 

d 

p 

JC 

1 - 1 

(0  L 

P 

CD 

p 

o 

P 

f\ 

d 

d 

d 

r*  *>  # 

CO 

* 

x:  xz 

(D 

£ 

*  O  10 

CO 

co 

&o  a 

10  O  N 

fd  P 

p 

p 

N  ro  0 

p 

P 

ID 

O) 

0 

o 

0  <f> 

a 

S  £  'H 

o 

o 

p 

CO 

d  (UP 

T3 

t — ! 

O 

p 

CD 

p 

P 

P 

o 

p 

o 

^P  TO 

OO 

r> 

p 

p 

CD 

io  d  c 

CO  T) 

0 

P 

co  >  d 

✓'“V 

to 

CD 

w  a. 

a  cu 

p 

&0T0 
C  TO 
P  d 
3 

o  p 

P 


00  Q) 

v  P 

TO 
■^TO 
x?  d 


TO 

p 

o 

o 

o 

d 


f — \  'P 

(D 

p  p 

CM 

CO 

0  3^ 

P 

to  3 

CO  to  ^ 

p 

P  10 

P 

*ri  d)  p 

c 

to  10 

rfc 

a 

“H 

X 

CD  to  d 

co 

0)  P 

P  P  c 

o 

o 

p  d  p 

CO 

P  P 

CD  >  ^ 

& 

p 

p  p  a 

d 

d 

CP  P 

p 

o 

i — i 

^  £ 

P  a>  p 

g 

1  TO  P 

u 

o 

d  co  p 

CM 

p  i 

C  X  10 

o  >i  cu  3 

< 

d  p  p  to 

( — 1  P  h-0  f — f 

4* 

d- 

P  <0-  P 

d  p 

c 

Exj 

1  ^ 

CO 

p 

p  P 

0 

P 

(D  0 

*  a  bOP 

p  CM  W 

D  P  TO  (DP 

p 

d  ' 

CD 

P  P 

CD  Oh  Q) 

a> 

x: 

d  Clp  to  3 

p 

o  •*  >> 

>  W 

4h 

*H 

bO  P 

4  P 

*H  ^  +j 

P 

(U  C  (DU 

*  to 

-P  0  u  o 

P  P  > 

CD 

*  CO 

L  4h  a) 

’w' 

d  p  p 

P 

to  d 

a>  L 

P  TO  P 

CD 

N  i — t 

U  0)  L 

C  0) 

P 

0  u 

CL)  O 

* 

^  d  to 

CO 

'-4-i  O 

CD 

tD  JZ 

CM  ±J 

* 

0) 

f — 1  p 

do  1 - 1  10 

10  CD  P  p 

d  p  d 

CD 

i — 1 

n  p  a 

a  d  p 

P  TO 

o  p  d 

P 

to  p  a 

c  ^ 

CD 

O 

0  CD 

d  cn 

00  CD 

CD 

X  CD  QhO 

'v_H' 

P  P 

P 

P  Cl  co 

o 

o 

0  d  0 

P 

p  CO 

co 

( - 1  4#^ 

p  rH  tp 

0 

3 

<J> 

bO 

3 

□ 

^  « 

C  £3  O  a  +J 

TO  *  to 

CD 

CD  P 

p  £ 

P 

ID  to  IS] 

d 

CL)  P 

*  d  p 

a 

■H  XZ  O  r-l 

3  TO 

co  a  o 

d 

C  p 

d 

p  d 

cn  &  <u 

CD  CD 

> 

■a)  d 

d  to 

to  co 

p  sz 

p  C  p 

p 

(D 

ft 

u  d 

o 

P  ^  to 

* 

to  P 

*  ft 

p 

pLj  10  10 

m 

to  d 

TO  "iH 

to  d 

N 

d  p 

p  <u  d 

p 

CO  CD  P 

0  p  o 

co  bC  p 

c 

P  p  CJ 

a  cd 

d  o 

■H 

TO 

xr 

a.^  p  p 

0 

P  TO  P 

TO  10 

o  ca 

Oh 

CD  d  CO 

ft 

p 

H  0  to 

C  P 

to 

co  *  w  q_,  jj 

P 

p  p 

to 

* 

r ^ 

d  p  ^ 

d 

^  to 

to  a)  P 

TO 

!  CD  p  co 

P 

C--  N 

C  P  0 

C 

;  pi  3  ^ 

a 

^  0 

d  P  Oh  d 

92 


93 


bO 

G 


TO 

C 

no 

30 


•H 

H3 


es 


£- 

O 


£ 


CQ 

O 

P 

< 

cq 


q 


o 


•H 

05 

£ 


03 

C 

o 


p 

T 

c 

p 

<D 

P 

C 


P 

O 

Mh 


d) 

bO 

03 

P 

CD 

O 

04 


0) 

P 


P 

£ 


O 

CJ 


o 


>i 

o 

c 

0) 

p 

d) 

e 

o 

o 

CO 

< 


CD 

d>  h 

CD  *H 

•  O  O  • 

CD  o3 

N  i — 1  CN  d) 

TO  CU  S  a> 

O  w  b0 

C  fc.  4-> 

r*  •  •  0J 

03  TO  P  03 

03  H  TO  bO  P 

•  TJ  k  Sh 

TO  C  G  CD 

to  to  <ij  o 

03  *  03  *H  O 

<u  a)  cd  »h 

g  o3  Pa 

•H  *H  rC  03 

03  -H  *  0 

S-.  k  4->  O  C 

UD  •  O  P 

P  P  -H  P  O 

E  CD  CO  O 

G  C  3  -H 

^  o  n  <d 

CO 

3*3  a)  +j 

i — IPO  P 

Q 

o  a.  o  cd  p  tj 

w  O  •  P 

Q 

O  U  O  f>  D  C 

CJ  Q-  d)  O 

X 

s  <u  ^ 

••  bO  O 

H 

CD  CD  CD  >>  a; 

CD  ^  ^03 

§ 

3^3  <U  +-* 

3  m  o3  P  rC 

O  O  O  H  X  C 

O  ^  H  CD  O 

t-J 

•H  *H  *H  H  *H 

rH  i — 1  O  03 

<« 

u  <u  u  to 

r-\  *  o3  a  0) 

ro 

<tj  ja  <tj  e  +j 

O  •  P 

>  o  >  •  c 

<P  CD  P  d)  P 

H 

»H  (D  CD  (D 

N  CD  C  O 

O 

CD  bO  O  rH  <D  P 

CD  O  O  *H  4h 

§ 

-P  +J  Oh-H  <u 

03  <  S 

H 

hj  a)  S  4h 

CO  p  p 

CO 

O  bD  Q)  rtf  p  Mh 

CD  ^  d)  C 

2: 

0  k  P  to  C  -H 

d)  pO)  PH 

hH 

H  rd  03  3  TO 

•H  03  w  d)  O 

i — 1  S-i  to  o 

P  TO  TO  a 

P  Sj  O  O 

P  O  p 

C  <tj  H  tD  P  • 

C  S  •  TO  rH 

d)  *H  G  CD  CD 

03  P  N  C 

3  C  It  3  M  (1) 

O  <D  O  03  TO 

3  O  E  t  O  C  'H 

a  cq  c 

P  0)  *H  *H 

rH  £  03 

tO  CO  3  H  fn  TD  O 

O  ^  CD 

a>  CD  03  P  bO 

rH  ^  p  ^ 

a)  -h  vh  a)  >  o  a) 

^  rH  *H  • 

>  P  >  >  OP 

O  d)  NJ 

fd  *H  CD  *H  O  O  03 

2 

P  ^  03  ^  O 

X  O  0£  O  P  03  O 

O 

•  P  O 

1  1  1 

►— i 

r  W  CD  qj  J 

H 

CD  N  H  d)  \ 

P  1 

P  O  H 

O  G  1 

JC  ^  rC 

3  CD 

<5 

bOcN  oo  bO  c 

CD  O  0 

*> 

•H  \  s-/  *H  *H 

(D  o  a 

w 

d)  rH  d)  X 

a 

3  1  ^  3  P 

a;  cd  cd 

i — 1  •  *H 

•H  3  P 

bO  CD  O  3 

a  o  3 

G  r  N  P 

•H  a 

•H  03  O  bO 

OPS 

TO  rH  TO  C 

rH  03  O  • 

O  d)  CD  (D  *H 

>  a  cd 

rH  3  P  .C 

TO  0) 

on  p  a  bo 

COUP 

G  a)  C  3  -H 

(VI 

03  P  G  3 

•H  c  *H  P  Q) 

03  G 

d)  03  P  3 

»— 1 

*  TO  -H 

^  >  a  cd 

H 

p  cd  «h  E 

rH  CO  CrC 

O 

P  CD  -H 

•H  ^  -HO 

w 

03  CD  03  o 

03  co  /-N  o3 

CQ 

X  03  6  CM 

£  s-x  cd  d) 

O 

a  p 

^  *H 

TO  X  C 

X  ^  P 

a)  to  bo*H 

P  •  *  P  O 

CO 

P  03  -H 

•H  CD  •  d)  P  ^ 

pi 

03  0)  >> 

3  N  CD  C 

P  H  ^  O 

O  N  P  P  CD 

>H 

•H  03 

TO  O  03  C  P 

w 

p  id  H  p 

d)  CD  d)  *H  G 

$ 

0)  S  rH  O 

p  CN  J  OH 

rH  p  *H  O 

c  a  o 

X 

03  -H  3  O 

oop  a 

X 

'  a  03  03 

CD  O  1  •  I-H 

CD  p 

d)  *H  H  CD  CO 

rH  CD  O'0 

p  X  N  *  r'  i — i 

rH  03  C  O 

a  d)  *  o  p 

03  C  P  cn 

2:  >.  03  •• 

P  O  03 

CD  G  co  p  c 

CD  *H  d)  JQ 

•H  r-s  03  O  0 

O  P  rH  P 

Cm  E  pP  *H 

a  03  -H 

P  w  P  TO  p 

C  -  3 

d)  (U  C  CD  dJ 

C  P  CD 

G  •'CD  03  P  P 

0)  a)  CD  <D 

P  •  h  C*H 

>  p  -h  bO 

fd  CD  bO*H  p 

•H  C  P  03 

d)  N  CD  C  O  O 

CD  -H  P  P 

pi  o  w  u  a^ 

94 


95 


1 

£ 

•  CO 

0 

p 

£  d 

O  CD 

a) 

C  £ 

X  X 

Q)  P 

£ 

P  fO 

a)  d 

d  d 

XI 

CPM 

P 

CO 

0 

C  0 

d  p 

d  co 

co 

E  a 

P 

a 

CD 

p  m 

§ 

£ 

a-. 

P  O 

O  ‘P 

S  ! 

o  p 

P  N 

P  CP 

*H  * 

u 

d  P  >> 

x 

d  X 

bO  d  h 

s 

p  d 

d  x  p 

o 

-P  CD 

a  d  c 

h-+ 

X  X 

X  a) 

H 

p 

>  CP*H 

Q 

a>  cd 

P  m  a 

§ 

M 

X  > 

O  d  *h 

o  o 

p  P 

CO 

o 

a  P  p 

2C 

c 

d  o  d 

1 — i 

cp  d 

P  p 

•p 

N£tl  «  f( 

P 

<U  0 

<D  *H  X)  >H  +J 

X  3 

qj  c  a 

p 

CO  P  CD 

X 

O  P 

4h  CD 

Cu  ^  -H 

0  P 

to  d  X 

d 

C  *P 

d  P 

d  >  d 

CO  p 

p  d  to 

X  CO 

1 

P  PS  c 
i 

ft 

M 

0 

i — 1 

a 

qj  d 

-P  x 

>> 

PC 

p  p 

P 

CO 

0 

0 

d  0 

d  P  * 

p 

CO  p 

p  CO 

a 

to  P 

■P  CO  QJ 

d 

d  CD 

P  d  P 

P 

P  =5 

3  X  =5 

*H 

X  0, 

a  £ 

X! 

:  x 

* — 1  O  *H 

d  *  j — i  H 

QJ 

co 

•P  CP 

X 

■M 

O  a) 

3  *p  o 

0 

£ 

iH  P 

N  CM 

O  i 

t-l 

d 

P 

M 

X  P 

d  QJ  C 

CP 

O 

w 

1^-5 

C  10 

C  X  -P 

b0 

*H 

d 

p  p 

C 

N 

cq 

o 

d  >. 

■H 

o 

>LO 

d  x  a 

i — I 

CD 

P 

M  c  d 

X 

CO 

O  d 

d  P 

£ 

D 

P  X 

*  3 

d 

O  P 

CO  CO  O 

X 

o 

CD 

x  cd  a 

■ 

P  4-i 

c  x  d 

1 — [ 

to 

■H  0 

d  o 

X 

m  a  c*° 

d 

’  M 

>,  co  o 

X 

OJ  C  M  CD  <D 

OL4 

■  X  d 

p 

O 

d 

O 

c  d  x 

4) 

a  £ 

-p  p  p 

> 

p 

o 

b0  to  'p 

hM 

4) 

a  p 

P  S 

H 

CP 

*P  M 

■P  P 

O 

£ 

E 

N3 

>  0)  to 

U 

X 

p  d 

m 

;  d  a> 

CD  P  10 

a 

'S' 

p 

X  CD  10 

pi 

3 

to 

< 

c  a 

CD  CD 

>  H 

p  m  d 
p 

X  0  X 

Q 

.  -  H  (D 

£  3  X 

i—< 

O  to 

d  P  d 

O 

X 

o  c 
U  no 

*i—l 

2C  *- 


O  *H 
P  n3 
P  £ 
QJ  d 
d  X 

Pl, 

t  ^ 

**  CO 

p  *P 
O  O 
4-i  C 
'H 
X  rH 
O  I — 1 
flj  HH 

d 

ft 

0]  O 
co  bo 
qj  d 

Pi  a 

X  *H 
TO  X 
<T?  O 


o 


<d 

£ 


CO 

TO  P 
G  P 
d  a) 

to 

CO  15 

as  X 

*H  U 
P  d 
-H  10 
O  CO 

d 

M  X 
i — I 

d  * 
£  p 
CO  O 
P 
C  to 
-H  O 
DQ 
CO 
CD 

co  M 
co  P 
d  O 
P  >-* 
X 

X  3 
d  d 

d 

d  ^ 

P  >. 

x  -m 

p  *p 

o 

x 

p  x 
*H  p 
3  O 
>« 
X 

d  £ 
P  0) 
p  X 
as 

CO  ■« 

qj  co 
P  x 
Cu  C 
d 

CO1  i — i 

-H  CO 


P 

d  £ 
d  *h 


P  bO 
d  p 


CD  *H 
P2  > 


Alaska.  Learner  is  instructed  to  write  the  two  letter  state  code  and  zip  code  for  each  address. 
Scoring:  30  points  total;  1  point  for  each  correct  state  code  and  2  points  for  each  correct  zip 
code.  (Criterion:  27  points.) 
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OFFICE  PROCEDURES 
Global  Objectives:  Filing 


TASKS : 

1.0  index  for  alphabetic  filing 
2.0  file  alphabetically 

S> 

3.0  file  numerically 

ft 

4.0  retrieve  files 


ft  , 

The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives  with 
evaluation  procedures  are  listed  on  the  following  pages. 
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FILING:  Sub-Objectives 
ARCHIVO:  Sub-Objetivos 


*1 . 0 


Given  a  list  of  25  personal  and  company  names, 
learner  will  rewrite  each  item  in  correct  order  for  alpha¬ 
betic  filing  with  90%  accuracy  in  15  minutes. 

A1  estudiar  una  lista  ae  25  nombres  personates  y 
comerciales,  el  estuaiante  escribira  de  nuevo  cada  uno  en 
el  orden  correcto  para  archivarse  alfabet icamente  dentro 
de  15  minutos  con  90%  de  exactitud. 

Evaluation 

Learner  is  presented  with  list  of  25  names  of  people 
and  companies  the  indexing  of  which  requires  the  utilizing 
of  the  major  rules  of  indexing.  Learner  is  instructed  to 
write  each  name  in  correct  order  for  alphabetic  filing. 
Scoring:  25  points  total;  1  point  for  each  name  in  correct 
order.  (Criterion:  22  points.) 


1.1 


Given  a  list  of  the  full  names  of  10  persons, 
including  middle  name  or  initial,  learner  will  write  all 
names  in  correct  order  for  alphabetic  filing  with  80% 
accuracy  in  5  minutes. 

A1  estudiar  una  lista  de  los  nombres  completos  de 
die 2  personas  incluyendo  el  primer  nombre ,  el  segundo  nombre , 
o  inicial,  y  el  apellido,  el  estuaiante  escribira  todos  los 
nombres  en  orden  correcto  para  archivarse  alf abeticamente 
con  80%  de  exactitud  dentro  de  5  minutos. 

Evaluation 


Learner  is  presented  with  a  list  of  the  full  names 
of  10  persons  which  includes  either  middle  name  or  initial. 
Learner  is  instructed  to  write  each  name  in  correct  order 
for  alphabetic  filing.  Scoring:  10  points  total;  1  point 
for  each  name  written  in  the  order  of  surname,  given  name, 
middle  name  or  initial.  (Criterion:  8  points.) 


1.2 


Given  a  list  of  10  given  and  surnames  and  the  titles 
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— Sir,  Dr. ,  Mr.,  Mrs.,  Capt.,  Miss,  Ms.,  Professor,  and  2 
religious  titles--learner  will  write  each  name  in  correct 
order  for  alphabetic  filing  with  80%  accuracy  in  5  minutes. 

A1  estudiar  una  lista  de  diez  nombres  completes 
j untos  con  los  titulos  Sir.,  Dr.,  Mr . ,  Mrs . ,  Capt . ,  Miss , 
Mrs.,  Professor  y  dos  titulos  religiosos,  el  estudiante 
escribira  cada  nombre  en  orden  correcto  para  archivarse 
alf abeticamente  con  80%  de  exactitud  aentro  de  5  minutos. 

Evaluation 


Learner  is  presented  with  a  list  of  10  names,  sur¬ 
name  and  given;  each  name  includes  a  title;  learner  is 
instructed  to  write  each  name  in  correct,  alphabetic  filing 
order.  Scoring:  10  points  total;  1  point  for  each  name 
arranged  in  correct  order,  i.e.,  all  titles  except  religious 
titles:  surname,  given  name,  title.  Religious  names  order: 
titles  first,  followed  by  given  name.  (Criterion:  8  points.) 


1.3 


Given  names  of  5  persons,  given  and  surnames  which 
begin  with  D',  De ,  L,  Me,  and  O',  learner  will  write  the 
names  in  correct  alphabetic  filing  order  with  80%  accuracy 
in  5  minutes. 

A1  estudiar  los  nombres  completos  de  5  personas  cuyos 
apellidos  empiezan  con  D_|_,  De,  Le_,  Me,  y  0_^_  el  estudiante 
escribira  los  nombres  en  orden  correcto  para  archivarse 
aifabeticamente  con  80%  de  exactitud  dentro  de  cinco  minutos. 

Evaluation 


Learner  is  presented  with  names  of  5  persons ,  given 
and  surnames  beginning  with  D' ,  De ,  L,  Me,  and  0' ,  and 
instructed  to  write  the  names  in  correct  filing  order. 
Scoring:  5  points  total;  1  point  for  each  name  written 
in  correct  order,  i.e.,  ail  initial  prefixes  remaining 
with  the  surname,  followed  by  given  name.  (Criterion: 

4  points . ) 


1.4 


Given  S  company  names  preceded  by  The  with  the  name 
of  a  person  included  in  the  company  name ,  student  will  write 
the  name  in  correct  alphabetic  filing  order  with  80%  accuracy 
in  5  minutes. 
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A1  estudiar  5  nombres  de  companfas  precedidas  por 
el  articulo  "The,"  incluyendo  el  nombre  de  una  persona,  el 
estudiante  escribira  el  nombre  en  el  orden  correcto  de 
archivo  alfabetico. 

Evaluation 


Learner  is  presented  with  list  of  S  company  names, 
preceded  by  The  and  the  name  of  a  person  as  part  of  the 
company  name.  Learner  is  instructed  to  write  the  names 
in  correct,  alphabetic  filing  order.  Scoring:  5  points 
total;  1  point  for  each  name  in  correct  order,  i.e.,  sur¬ 
name,  given  name,  followed  by  Company  (The).  (Criterion: 

4  points . ) 


1.5 

Given  5  company  names  followed  by  Sons,  Inc.,  Bros., 
Co.,  and  Ltd.  with  the  name  of  a  person  included  in  the 
company  name,  learner  will  write  the  name  in  correct,  alpha¬ 
betic  filing  order  with  80%  accuracy  in  5  minutes. 

A1  considerar  5  nombres  comerciales  sequidos  por 
las  palabras  Son. ,  Inc.  ,  Bros. ,  Co, ,  y  Ltd.  incluyendo  el 
nombre  de  una  persona,  el  estudiante  escribira  el  nombre 
en  el  orden  correcto  de  archivo  alfabetico  con  80%  de 
exactitud  dentro  de  5  minutos . 

Evaluation 

Learner  is  presented  with  list  of  5  company  names 
followed  by  Sons,  Inc.,  Bros.,  Co.,  and  Ltd.  with  the  name 
of  a  person  as  part  of  the  company  name.  Learner  is 
instructed  to  write  the  names  in  correct  order,  i.e., 
surname ,  given  name ,  followed  by  the  abbreviat ion  written 
out,  (Criterion:  4  points.) 


1.6 


Given  the  names  of  10  government  offices,  5  for 
state,  5  for  U.S.  government,  learner  will  write  the  names 
in  correct,  alphabetic  filing  order  with  80%  accuracy  in 
10  minutes . 

A1  considerar  los  nombres  de  10  oficinas  del 
gobierno,  de  los  cuales  5  son  estatales  y  5  federales 
(o  sea  del  gobierno  central  de  los  Estados  Unidos ) ,  el 
estudiante  escribira  los  nombres  en  el  orden  correcto  de 
archivo  alfabetico  con  80%  de  exactitud  dentro  de  5  minutos. 
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Evaluation 

Learner  is  presented  with  names  of  5  state  govern¬ 
ment  offices  and  5  U.S.  government  offices  and  is  instructed 
to  write  them  in  correct,  alphabetic  filing  order.  Scoring: 

10  points  total;  1  point  for  each  name  in  correct  order,  i.e., 
for  state  government:  Department  of  Justice,  State  of 
Indiana:  Indiana,  State,  Justice  Department;  and  for  the 
federal  government:  U.S.  Department  of  Agriculture;  United 
States  Government,  Agriculture  Department.  (Criterion:  8 
points . ) 


*2.0 


Given  a  simulation  file  kit  with  alphabetic  guides 
and  40  previously  indexed  documents,  learner  will  file  the 
documents  in  15  minutes  with  97%  accuracy. 

Trabajando  con  un  juego  de  archivo  que  contiene  las 
guias  alfab^ticas  y  40  documentos  anteriormente  preparados 
para  archivarse ,  el  estudiante  archivara  los  documentos 
dentro  de  15  minutos  con  97%  de  exactitud. 

Evaluation 

Learner  is  presented  with  a  simulation  file  kit  with 
alphabetic  guides  containing  other  documents  previously 
filed,  and  40  miniature  documents  or  cards  previously 
indexed  for  alphabetic  filing.  Learner  is  instructed  to 
file  the  40  documents  in  the  correct  order.  Each  document 
to  be  filed  should  have  a  signal  attached  to  the  upper 
corner  for  easy  scoring.  Scoring:  40  points  total;  1  point 
for  each  document  in  the  correct  alphabetical  order  in  the 
kit.  (Criterion:  38  points.) 


2.1 


Given  10  4x6  cards  with  the  same  surname  but  with 
different  given  names,  learner  will  arrange  the  cards  in 
correct  alphabetic  order  in  5  minutes  with  90%  accuracy. 

A1  estudiar  10  tarjetas  de  4”  x  6”  donde  aparecen 
el  mismo  apellido  pero  con  nombres  de  pila  distintos,  el 
estudiante  los  ordenard  en  order  alfabetico  correcto  dentro 
de  5  minutos  con  90%  de  exactitud. 


Evaluation 


Learner  is  presented  with  10  cards  with  the  same 
surname  but  with  different  given  names.  Learner  is  instructed 
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to  arrange  the  cards  in  correct  alphabetical  order.  Scoring: 
10  points  total;  1  point  for  each  card  in  correct  alphabeti¬ 
cal  order.  (Criterion:  9  points.) 


2.2 


Given  10  4x6  cards  with  surnames  all  beginning  with 
the  same  initial  letter,  learner  will  arrange  the  cards  in 
correct  alphabetic  order  in  5  minutes  with  80%  accuracy. 

A1  estudiar  10  tarjetas  de  4"  x  6”  donde  todos  los 
apellidos  empezando  con  la  misma  letra,  el  estudiante  las 
ordenara  en  orden  alfab^tico  correcto  dentro  de  5  minutos 
con  80%  de  exactitud. 


Evaluation 


Learner  is  presented  with  10  cards  with  surnames 
all  beginning  with  the  same  initial  letter  but  different 
second  and  third  letters.  Learner  is  instructed  to  arrange 
the  10  cards  in  correct  alphabetic  order.  Scoring:  10  points 
total;  1  point  for  each  card  in  the  correct  alphabetical 
order.  (Criterion:  8  points.) 


*3.0 


Given  a  simulation  filing  kit  containing  numeric 
guides  and  35  previously  coded  documents,  learner  will  file 
the  documents  in  15  minutes  with  97%  accuracy. 

Trabajando  con  un  juego  de  archivo  que  contiene  las 
guias  numericas  y  35  documentos  anteriormente  clasificados , 
el  estudiante  archivara  los  documentos  dentro  de  5  minutos 
con  97%  de  exactitud. 

Evaluation 


Learner  is  presented  with  a  simulation  filing  kit 
with  numeric  guides  and  containing  other  documents  previously 
filed,  and  35  miniature  documents  with  numeric  coding. 

Learner  is  instructed  to  file  the  35  documents  in  correct 
order.  Each  document  to  be  filed  should  have  a  signal 
attached  to  the  upper  corner  for  easy  scoring.  Scoring: 

35  points  total;  1  point  for  each  document  in  the  correct 
numerical  order  in  the  kit.  (Criterion:  33  points.) 
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3.1 

Given  a  printed  sheet  of  50  lines,  each  line  having 
3  different,  5  digit  numbers,  the  learner  will  circle  the 
largest  number  in  each  set  in  15  minutes  with  90%  accuracy. 

A1  presentarse  un  papel  de  50  lineas  de  3  numeros  de 
5  digitos  cada  una,  el  estudiante  pondra  un  circulo  alrededor 
del  numero  mils  grande  en  cada  grupo  dentro  de  15  minutos  con 
90%  de  exact it ud. 

Evaluation 


Learner  is  presented  with  a  printed  sheet  of  50 
lines.  Each  line  has  3  different,  5  digit  numbers.  Learner 
is  instructed  to  circle  the  largest  number  in  each  set. 
Scoring:  50  points  total;  1  point  for  each  number  circled 
which  is  the" largest  on  its  line.  (Criterion:  45  points.) 


3.2 

Given  a  printed  sheet  of  50  lines,  each  line  having 
3  different,  5  digit  numbers  which  vary  no  more  than  10 
units  each,  learner  will  circle  the  middle  amount  in  each 
set  in  20  minutes  with  90%  accuracy. 

A1  presentarse  un  papel  de  50  lineas  de  3  numeros 
de  5  digitos  cada  una  que  no  varian  por  mas  que  10  unidades, 
el  estudiante  pondra  un  circulo  alrededor  de  la  suma  del 
segundo  lugar  en  cada  grupo  dentro  de  20  minutos  con  90% 
de  exactitud. 

Evaluation 

Learner  is  presented  with  a  printed  sheet  of  50 
lines.  Each  line  has  3  different,  5  digit  numbers  which 
vary  not  more  than  10  units.  Learner  is  instructed  to 
circle  the  middle  amount  in  each  set  of  3  numbers.  Scoring: 
50  points  total;  1  point  for  each  middle  number  circled. 
(Criterion:  45  points.) 


3.3 


Given  a  set  of  25  4x6  cards  with  various  2,  3,  4, 
and  5  digit  numbers,  learner  will  arrange  the  set  in  numeri¬ 
cal  sequence  from  smallest  to  largest  with  90%  accuracy  in 
15  minutes. 

A1  presentarse  un  juego  de  24  tarjetas  de  4"  x  6" 
con  varios  numeros  de  2 ,  3,  4,  y  5  digitos,  el  estudiante 
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los  ordenara  del  menor  al  mayor  con  90%  de  exactitud  dentro 
de  15  minutos . 

Evaluation 


Learner  is  presented  with  a  set  of  25  numerical 
cards  with  various  2 ,  3 ,  4 ,  and  5  digit  numbers .  Learner 
is  instructed  to  arrange  the  cards  in  numerical  order 
beginning  with  the  smallest  number.  Scoring:  25  points 
total;  1  point  for  each  card  in  correct  numerical  sequence. 
(Criterion:  22  points.) 


*4.0 

Given  a  list  of  50  social  security  numbers  in 
numerical  order  from  lowest  to  highest  and  corresponding 
persons ' names ,  a  simulation  file  kit  arranged  alphabetically, 
and  10  oral  requests  by  social  security  number  for  files, 
the  learner  will  locate  each  name  in  the  alphabetical  file 
in  2  minutes  with  90%  accuracy. 

Trabajando  con  una  lista  de  50  ntlmeros  de  seguro 
social  en  orden  numerico  ascendiente  junto  con  los  nombres 
de  los  inscritos  correspondientes  y  un  juego  de  archivo 
ordenado  alfabeticamente ,  al  recibir  10  peticiones  orales 
para  los  archivos  con  sdlo  saber  el  numero  de  seguro  social, 
el  estudiante  encontrarl  cada  nombre  en  dos  minutos  con  90% 
de  exactitud. 

Evaluation 


Learner  is  presented  with  a  list  of  50  social 
security  numbers  arranged  numerically,  and  which  have 
corresponding  names  next  to  each  number.  Learner  is  aJLso 
given  a  simulation  file  kit  arranged  alphabetically  which 
includes  all  names.  Learner  is  given  10  oral  requests  for 
files ,  identifying  the  account  by  social  security  number 
only.  The  number  should  be  repeated  only  twice.  Learner 
may  write  the  numbers.  Time  limit  for  fulfilling  each 
request  should  be  maintained.  Scoring:  10  points  total; 

1  point  for  each  file  retrieved  within  the  time  limit. 
(Criterion:  9  points.) 


4.1 


Given  an  oral  reading  of  10  social  security  numbers, 
each  read  twice,  learner  will  write  all  numbers  with  90% 
accuracy . 
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A1  dictarse  aos  veces  10  numeros  de  seguro  social, 
el  estudiante  los  escribira  todos  con  90%  de  exactitud. . 

Evaluation 

Learner  is  presented  with  live  or  taped  reading  of 
10  social  security  numbers,  each  read  twice.  Learner  is 
instructed  to  write  each  number.  Scoring:  10  points  total; 
1  point  for  each  complete  social  security  number  correctly 
written.  (Criterion:  9  points.) 


4.2 


Given  one,  written  list  of  50  social  security 
numbers  and  corresponding  names,  and  another,  written  list 
of  10  numbers  only,  learner  will  locate  the  correct  name 
for  each  number,  write  the  name  beside  the  number  with  90% 
accuracy  in  10  minutes. 

Presentaao  con  una  lista  escrita  de  50  numeros  de 
seguro  social  con  los  nombres  correspondientes  y  otra  lista 
escrita  de  los  10  numeros  s6los,  el  estudiante  hallara  el 
nombre  correcto  para  cada  numero  escribiendolo  al  lado  del 
numero  con  90%  de  exactitud  dentro  de  10  minutos. 

Evaluation 


Learner  is  presented  with  a  list  of  50  social 
security  numbers  arranged  in  numerical  order  and  corres¬ 
ponding  names.  Learner  is  given  a  test  sheet  with  10 
numbers  and  is  instructed  to  write  the  correct  name  next 
to  each  number.  Scoring:  10  points  total;  1  point  for  each 
name  correctly  registered  on  test.  (Criterion:  9  points.) 


108 


O 


O 


109 


bO 

G 


e 

o 

m 

X 

CQ 

O 

X 

< 

cc 

s 

o 


bO 

C 


P 

0 

*H 

P 

0 

XI 

ft 

x 

Oh 

rH 

t 

G 

o 

P 

X 

CD 

X 

C 

M 


>> 

O 

s 

0 

P 

0 

§* 

o 

a 

xf 

to 

is 


+ 

03 

03 

C/3 

G 

P 

0  P 

0 

G 

E  3  03 

p 

0 

ft  P  P 

G 

p 

X 

G  G 

0 

a 

0  3 

0 

X 

0 

e  p 

P  *  X 

G 

03 

O  03 

03  X  3 

0 

03 

top 

pH 

i  0 

P  P  03 

G 

3 

1  > 

X 

0 

X  ft 

X  3  0 

a 

P 

0  X 

G  > 

O 

3 

*  X 

t  0  t 

G 

o 

X  0 

G  X 

a. 

G  X  - 

03  ns 
0 

6  x 


03 

0 

-P 

G 

E 

u 

0 

o 

G  > 

P 

0 

t  P 

0 

p 

p  P 

X 

P 

G 

G 

t 

G 

H  1 

P  P 

0 

t 

■H 

* 

O 

P 

X 

X 

PlP 

03 

03 

§ 

E-« 

P  G 

G 

G 

03 

O 

0 

0 

G 

3  0 

*H 

t 

G 

s 

E 

O 

cn 

ClX 

t 

03 

t 

O 

G 

P 

G 

03 

G 

P 

G 

03 

G 

M 

03 

0 

0 

P 

G 

0 

a 

*(— i 

x 


03 

x 

G 

t 


P 


a 


c  >. 


a 

0 

G 

G 


X 

P 

o 

c 

o 

03 
0 
— i 
V 
H 


O  X  X* 


b0  0 
G  X 
ITS  G 
G 
G 
t 
0 
G 


box 

X  ft 
H  a) 
X  X 
G 
0 
> 
o 


ft  U3 
ap 
c 

bO  a) 
G  x 
3 
P 
03 


0 


G 

0 

P 


0) 
> 
P 
p  a 


T5  X 
P 

>, 

rH  >1 

P  P 

a  p 

CD  P 
G  C 
G  0) 
O  X 
a  -h 


G 

*  (D 
03  X 

a)  G 
E  0 
ft 

G  P 

a 

>  0) 
G  H 

ft  G 
a  o 
6  a 
o 

O  G 
P 
X 

G  E 

t  0 


>> 

a 

ts 

G 

p 

pj 

a 

a 

it 

o\° 

o 

crc 


rt 

G  X 

o  a 

03  t 
G  0 
CD 

a.  <D 
P 
i_T3  P 

CM  G 
£ 

P  a) 
O  G 


03  P 
P  ‘rH 
rH  3 


ft 

G 

a 

> 

P 

CD 


P 

P 

3 

bO 

G 

■  r-1 


u 

*H 

P 

0 

X 

t 

X  * 

a,  co 

P  0 
t  P 
3 

G  G 

O  *H 
P  s 


X 

0 

a 

E 

t 

t 

0 

G 

X 

0 

X 

a 

p 

0 

p 

p 

t 

X 

G 

0 

S 

£ 

G 

p 

O 

O 

0 

p  P 

box 

P 

G 

0 

G 

■p 

-M 

P 

X 

a 

O 

3 

G 


Ou 


G  P  H 

P  «] 

G  <r% 


0 


t 

co  p 
H  O 
P 
G 
0 
G 
G 


03 
0 
P 
G 
t 
a  t 
S  0 
o  x 
o 

X  * 
G  bO 
t  G 
•H 
0  X 

r-i  0 

Cl  X 
O  C 
0  -H 

a 

p 
p  o 
o 

03 

03  0 

0  i — ^ 

E  3 
t  G 
G 

in 

CM 

P 
O 

0 

P  X 
03  P 


o 

X 

P  G 
P  O 
3  P 
p 
X  t 
0  CM 
P  P 
G  H 
0  P 
03  P 
0  3 
G 

a  0 

X 

03  P 
*H 


G 

O 

t 

s 


03 

0 

G 

P 

3 

3 


0  0 
X  G 


name  in  correct  order  for  alphabetic  filing.  Scoring:  25  points 
in  correct  order.  (Criterion:  22  points.) 
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OFFICE  PROCEDURES 

Global  Objective:  Using  Telephone 
TASKS : 

1.0  place  calls* 

2.0  calculate  rates  and  time  zones* 
3.0  answer  phone  and  take  messages* 


"The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives  with 
evaluation  procedures  are  listed  on  the  following  pages. 
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USING  TELEPHONE:  Sub-Objectives 
USANDO  EL  TELEFONO:  Sub-Objectives 


*1.0 


Given  a  telephone  assimilator  and  10  telephone  cal¬ 
ling  situations  prepared  by  the  instructor,  learner  will 
execute  the  calls  with  90%  accuracy. 

Trabajando  con  un  telefono  de  practicas  mas  10 
situaciones  telefonicas  preparadas  por  el  maestro,  el 
estudiante  hara  las  llamadas  con  90%  exactitud. 

Evaluation 


Learner  is  instructed  to  place  each  of  the  following 
types  of  calls:  (1)  Office  phone  to  outside  number,  (2)  one 
extention  to  another,  intra-office,  (3)  long  distance, 
station-to-station ,  (4)  long  distance,  person-to-person, 

(5)  long  distance,  collect,  (6)  local  directory  assistance 
and  record  number,  (7)  call  to  disconnected  number,  record 
new  number,  (8)  an  overseas  call,  (9)  directory  assistance 
in  another  state,  record  number,  and  (10)  toll  free  number 
and  request  specified  information.  Learner  is  supplied  with 
the  specific  numbers  and  is  directed  to  place  each  call. 
Teacher  or  aide  should  interact  with  each  student  as  s/he 
places  the  calls  and  score  the  learner  both  for  correct 
dialing  and  appropriate  speech.  Scoring:  24  points  total, 

1  point  for  each  correct  dialing  and  2  points  for  each 
speech.  The  first  3  situations  require  only  dialing,  the 
other  7  require  both  dialing  and  speaking.  (Criterion:  21 
points .  ) 


1.1 


Given  a  situation  in  which  learner  is  orally 
directed  to  place  a  station-to-station,  long  distance  call, 
learner  will  do  so  with  100%  accuracy  within  2  minutes. 

All  mandarse  oralmente  a  hacer  una  llamada  de 
telefono  a  telefono  de  larga  distancia,  el  estudiante  lo 
hara  con  100%  de  exactitud  dentro  de  dos  minutos. 

Evaluation 


Learner  is  asked  to  place  a  call  to  a  large  depart¬ 
ment  store  in  another  state  to  obtain  the  price  of  an  item. 
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Learner  is  given  the  number,  including  area  code,  and  a 
telephone  assimilator.  Time:  2  minutes.  Criterion: 
learner  dials  the  number  direct  after  dialing  "1"  for  the 
station-to-station  line. 


1.  2 


Given  a  situation  in  which  the  learner  is  orally 
directed  to  place  an  inter-office  call,  learner  will  do  so 
with  100%  accuracy  within  1  minute. 

A1  mandarse  oralmente  a  hacer  una  llamada  interna, 
el  estudiante  lo  hara  con  100%  de  exactitud. 

Evaluation 

Learner  is  asked  to  place  a  call  to  an  office  within 
the  school.  Leanrer  is  given  the  extension  number  and  a 
telephone.  Time:  1  minute.  (Criterion:  learner  correctly 
dials  the  extension  number  direct . ) 


1.3 

Given  a  situation  in  which  learner  is  directed  to 
place  a  local  call  fr.om  an  office  phone,  learner  will  do  so 
with  100%  accuracy  within  2  minutes. 

A1  mandarse  a  hacer  una  llamada  local  usando  un 
telefono  de  la  oficina,  el  estudiante  lo  hara  con  100%  de 
exactitud . 

Evaluation 

Learner  is  asked  to  place  a  call  to  the  local  city 
library.  Learner  is  given  the  phone  number  and  an  office 
phone.  Time:  2  minutes.  (Criterion:  learner  will  correctly 
dial  outside  number  after  dialing  "9)  to  get  an  outside 
line . ) 


1.4 


Given  a  situation  in  which  learner  is  directed  to 
call  a  toll-free,  800  number,  learner  will  do  so  with  100% 
accuracy  in  2  minutes. 

A1  mandarse  a  hacer  una  llamada  sm  cobro  (el 
numero  800),  el  estudiante  lo  hara  con  100%  de  exactitud 
dentro  de  dos  minutos. 
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Evaluation 

Learner  is  asked  to  call  a  nationwide  hotel  chain 
reservation  service  at  a  toll-free,  800  number.  Learner  is 
given  the  number.  Time:  2  minutes.  (Criterion:  learner 
correctly  dials  the  number,  preceded  by  dialing  ”1"  to  get 
a  station-to-station  line.) 


1.5 


Given  10  different  situations  in  which  a  telephone 
call  must  be  placed,  learner  will  choose  the  appropriate 
type  of  call  for  each  situation  with  90%  accuracy. 

A1  encontrarse  frente  a  10  situaciones  diferentes 
en  las  cuales  una  llamada  telefonica  tiene  que  hacerse,  el 
estudiante  escojera  el  tipo  de  llamada  mas  apropiado  para 
cada  situacion. 

Evaluation 


Learner  is  presented  with  a  written  test  consisting 
of  10  situations  requiring  either  station-to-station, 
operator  assisted,  or  direct  dial:  (1)  traveling  salesman 
wishes  to  call  home  from  a  coin  telephone,  OA,  (2)  secretary 
wishes  to  call  a  branch  office  in  another  state,  but  doesn’t 
know  whom  to  speak  to,  SS,  (3)  mother  wishes  to  call 
daughter  in  a  college  dorm  with  hall  phones,  OA,  (4)  a  man 
needs  to  call  a  friend  in  another  state  from  a  coin  phone, 

OA,  (5)  a  clerk  needs  price  information  from  a  department 
store  in  another  city,  SS,  (6)  man  needs  to  call  home  while 
visiting  friends  in  another  state  and  doesn't  want  his 
friends  to  pay,  OA,  (7)  a  person  wishes  to  call  overseas, 

OA,  (8)  a  person  wishes  to  speak  with  a  friend  who  lives 
nearby,  DD,  (9)  a  person  wishes  to  call  a  toll  free  number, 

SS ,  and  (10)  a  person  wishes  to  call  for  the  local  weather, 
DD. 


Learner  is  instructed  to  select  the  least  expensive 
call  for  the  situation  and  indicate  whether  each  situation 
involves  a  station-to-station,  operator  assistance,  or 
direct  dial  type  of  call.  Learner  will  place  the  appropriate 
initials  next  to  each  situation  listed  on  the  typed  sheet, 

SS,  OA,  DD.  Scoring:  10  points  total,  1  point  for  each 
correct  initial.  (Criterion:  9  points.) 
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1.6 

Given  5  cities  in  the  United  States,  learner  will 
locate  the  area  code  for  each  with  the  aid  of  the  local 
telephone  directory  with  100%  accuracy  in  7  minutes. 

A1  considerar  5  ciudades  de  los  Estados  Unidos,  el 
estudiante  localizara  la  clave  regional _ (area  code)  de  cada 
una  con  la  ayuda  del  directorio  telefonico  local  con  100% 
de  exactitud  dentro  de  siete  minutos . 

Evaluation 

Learner  is  instructed  to  record  the  area  code  for 
New  York  City;  Chicago,  Illinois;  Miami,  Florida;  San  Juan, 
Puerto  Rico;  and  Atlanta,  Georgia.  Scoring:^  point s _ total , 
1  point  for  each  correct  area  code.  (Criterion:  5  points.) 


!2 . 0 


Given  a  telephone  company  rate  chart,  time  zone  map, 
and  5  sample  calls  listing:  hour,  day  of  week,  city  called, 
and  type  of  call,  learner  will  determine  the  time  in  the 
cities  called  and  the  cost  of  a  3  minute  call  with  90% 
accuracy  in  15  minutes. 

A1  referirse  a  una  lista  de  tarifas  y  cobros 
telefdr.icos  y  un  mapa  que  muestra  las  zonas  de  tiempo  mds 
la  siguiente  informacion  relacionada  con  5  llamaaas :  la  hora 
en  que  fue  hecha,  el  d£a  de  la  semana,  la  ciudad  destinada 
y  el  tipo  de  llamada,  el  estudiante  calcular£  el  costo  de 
cada  llamada  por  3  minutos  con  90%  de  exactitud  dentro  de 
15  minutos. 

Evaluation 

Learner  is  presented  with  the  following  calls  from 
Boston:  New  York,  9  a.m. ,  Monday,  station-to-station,  ($1.04); 
Houston,  Texas,  Sunday,  6  p.m. ,  person-to-person,  ($3.30); 
Seattle,  Washington,  Wednesday,  station-to-station ,  collect, 

11  p.m.,  ($2.25);  Chicago,  Illinois,  1  a.m.,  Saturday, 
station-to-station,  ($.48)  and  New  Orleans,  Louisiana,  7  a.m., 
Monday,  station-to-station,  ($.50). 

Learner  is  instructed  to  determine  the  time  of  day 
in  the  called  city  and  hew  much  a  3  minute  call  would  cost. 
Scoring:  10  points  total,  1  point  for  time  of  day  and  1 
point  for  correct  rate.  (Criterion:  9  points.) 
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2.1 


Given  a  list  of  5  calls  from  Boston  to  New  York 
at  different  times  a  day,  different  days,  learner  will 
calculate  the  charge  for  a  3  minute  call  on  each  with  8  0  % 
accuracy. 

A1  ver  una  lista  de  5  llamadas  de  Boston  a  Nueva 
York  a  horas  distintas  y  en  dias  distintos  el  estudiante 
calcuiara  el  cobro  para  una  llamada  de  3  minutos  para  cada 
una  con  80%  de  exactitud. 

Evaluation 

Learner  is  presented  with  a  list  of  the  following 
calls  from  Boston  to  New  York:  Monday,  11  a.m, ,  station-to- 
station ,  ($1.04);  Saturday,  11  p.m. ,  station-to-station , 
($.41);  Saturday,  11  p.m.,  person-to-person,  ($2.85); 
Wednesday,  1  a.m.,  station-to-station,  C$.41),  and  Sunday, 
10  a.m.,  person-to-person,  ($2.85).  Learner  is  instructed 
to  determine  the  cost  of  a  3  minute  call  in  each  situation 
and  to  write  the  answer.  Scoring:  5  points  total,  1  point 
for  each  correct  amount .  ( Criterion :  4  points . ) 


0 


Given  a  telephone  assimilator,  message  pad  and 
pencil ,  and  5  telephone  calls ,  learner  will  answer  the  calls 
in  English  stating:  (1)  greeting,  (2)  name  of  company, 

(3)  "May  I  help  you?"  and  then,  using  the_message  pad, 
record,  (4)  person  called,  (5)  date  and  time  of . call, 

(6)  name  of  caller,  (7)  organizational/institutional  affili¬ 
ation  of  caller,  (8)  telephone  number  of  caller,  (9)  record 
a  simple  message,  (10)  check  appropriate  boxes  for  the 
message,  with  95%  accuracy. 

Trabajando  con  unos  telefonos  de  practica, ^unos 
formularios  para  tomar  mensajes  telefomcos  y  un  lapis  mas 
cinco  llamadas  telefonicos,  el  estudiante  atendera  las 
llamadas  en  ingles  recordando  mencionar  Cl)  el  saludo  (2)  el 
nombre  de  la  compania  ( 3 )  £En  que  le  podma  ayudar?  (May  I 
heln  you?)  despues  utilizando  los  formularios  de  mensajes 
oars  aountar  (4)  el  nombre  del  que  se  busca  (5)  recha  y  hora 
de  la  llamada  (6)  el  nombre  del  que  llama  (7)  a  cual^ 
compania  representa  el  que  llama  (8)  el  numero  telefonico 
del*  que  llama  (9)  un  mensaje  sencillo  para  el  destinario  de 
la  llamada  (10)  haber  chequeado  los  lugares  apropiados  todo 
con  95%  de  exactitud. 
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Evaluation 


Learner  is  informed  s/he  is  working  for  a  specific 
company  and  to  answer  phone  ringing  with  appropriate 
greetings  and  to  record  vital  data;  name  or  person  called, 
data  and  time  of  call,  name  of  caller,  affiliation  of 
caller,  telephone  number  of  caller,  any  message,  and  to 
check  appropriate  boxes  on  the  message  pad.  Teacher  or  aide 
should  interact  with  learner  in  conducting  each  call. 
Scoring;  50  points  total,  10  points  for _ each  call — 1  point 
for  each  listed  item  in  objective.  (.Criterion:  45  points.  ) 
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OFFICE  PROCEDURES 


Global  Objective:  Filling  Out  Forms 


TASKS: 

1.0  complete  inventories  and  purchase  requisitions” 
2.0  keep  check  record  book  and  write  checks* 

3.0  keep  petty  cash  records* 


*The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives  with 
evaluation  procedures  are  listed  on  the  following  pages . 
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FILLING  OUT  FORMS:  Sub-Objectives 
LLENANDO  FORMULARIOS:  Sub-Ob j ectivos 


*1.0 


Given  a  simulated  storage  cabinet  with  a  dozen 
coded  items;  an  inventory  sheet  with  columns  listing  items, 
minimum  balance,  and  current  balance;  and  a  purchase 
requisition  form,  learner  will  be  able  to  count  the  times, 
compute  the  current  balance  and  fill-in  the  purchase 
requisition  form  in  30  minutes  with  95%  accuracy, 

A1  encontrar  un  gabinete  para  inventario  que 
contiene  doce  articulos  clasificados  y  un  formulario  para 
el  control  de  inventario  con  tres  columnas  encabezadas 
"articulos"  "saldo"  "mlnimo"  y  "saldo  actual",  mas  un 
formulario  del  orden  de  compra,  el  estudiante  podr£  contar 
los  articulos,  computar  el  saldo  actual  y  llenar  el 
formulario  del  orden  de  compra  dentro  de  30  minutos  con  95% 
de  exactitud. 

Evaluat ion 

Learner  is  presented  with  a  storage  cabinet,  inven¬ 
tory  sheet,  and  purchase  requisition.  Storage  cabinet 
contains  12  items,  each  with  name  and  # ;  the  inventory 
sheet  has  columns  for  minimum  required  balance  and  current 
balance;  the  purchase  requisition  has  spaces  for  writing, 
item  # ,  description,  and  amount  to  be  ordered.  Learner  is 
instructed  to  count  the  items  and  record  number  on  inventory 
sheet;  subtract  the  difference  between  on-hand  and  required 
amount  and  record  on  inventory  sheet;  and  fill  out  requisi¬ 
tion.  Scoring:  60  points  total:  Inventory,  1  point  for 
counting  each  item,  12  points;  1  point  each  for . subtracting 
from  recuired  balance,  12  points;  purchase  requisition,  1 
point  for  writing  item  #,  12  points;  1  point  for  each  cor¬ 
rect  description,  12  points;  and  1  point  each  for  amount  to 
be  ordered,  12  points.  (Criterion:  87  points.) 


1.1 


Given  a  sample  inventory  sheet  with  3  columns 
labelled:  required  balance,  current  balance,  and  difference, 
with  20  different  1,2,  and  3  digit  numbers  written  into, 
required  balance  and  current  balance  columns ,  learner  will 
subtract  the  numbers  in  current  balance  column  from  the 
numbers  in  the  required  balance  column  with  90%  accuracy  in 
10  minutes. 
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A1  estudiar  un  ejemplo  de  un  formulario  para  el 
control  de  inventario  con  tres  columnas  encabezadas  "saldo 
requerido"  y  del  "saldo  actual,"  el  estudiante  restara  la 
cantidad  que  aparece  en  la  columna  "saldo  actual"  de  la 
que  aparece  en  la  columna  "saldo  requerido"  con  90%  de 
exactitud . 

Evaluation 


Learner  is  presented  with  a  3  column  inventory 
sheet  with  higher  numbers  written  in  the  first  column, 
required  balance,  and  lower  numbers  written  in  the  second 
column,  current  balance.  Learner  is  instructed  to  subtract 
each  number  of  the  second  column  from  the  corresponding 
number  in  the  first  and  write  the  difference.  Scoring: 

20  points  possible ;  1  point  for  each  pair  of  numbers 
correctly  subtracted.  (Criterion:  18  points.) 


1.2 


Given  a  sample  inventory  sheet  with  3  columns 
labeled  required  balance,  current  balance,  and  10  numbers 
listed  in  each  column,  and  a  difference  column  which  has  5 
correct  computations  and  5-  incorrect  computations ,  learner 
will  check  the  computations  and  circle  the  incorrect  amounts 
with  80%  accuracy  in  15  minutes. 

A1  estudiar  un  ejemplo  de  un  formulario  para  el 
control  de  inventario  con  3  columnas  encabezadas  "saldo 
requerido"  y  "saldo  actual"  mas  diez  entradas  en  cada  una , 
mas  una  columna  para  calcular  las  diferencias  donde  aparecen 
5  computaciones  correctas  y  5  incorrectas,  el  estudiante 
indicara  con  un  circulo  las  incorrectas  con  80%  de  exactitud 
dentro  de  15  minutos. 

Evaluation 


Learner  is  presented  with  3  column  inventory  sheet 
with  10  numbers  in  the  first  and  second  columns .  The  3rd 
column,  difference,  has  5  errors  in  subtraction.  Learner 
is  instructed  to  check  the  arithmetic  and  to  locate  the 
errors  and  circle  each  error.  Scoring:  5  points  total; 

1  point  for  each  error  correctly  identified. 


*2 . 0 


Given  5  sample  bills,  checks,  and  check  record  book, 
the  learner  will  fill  in  the  record  book  and  write  checks  to 
pay  all  the  bills  with  95%  accuracy. 
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A1  proporcionarse  5  cuentas,  cheques  bancarios  en 
bianco,  mas  un  formulario  para  el  control  de  la  cuenta 
corriente ,  el  estudiante  llenara  el  formulario  de  control 
ademas  de  completar  los  cheques  para  pagar  todas  las  cuentas 
con  95%  de  exact itud. 

Evaluation 

Learner  is  presented  with  5  bills  listing  amount 
due,  a  check  record  book  which  lists  the  current  balance, 
and  sample  checks.  Learner  is  instructed  to  pay  each  bill 
by  first  filling  in  the  check  record  book  and  then  writing 
the  check.  Scoring:  65  points  total;  13  points  for  each 
transaction:  record  book,  1  point  for  each  blank  properly 
filled  in-—date ,  to,  for,  balance,  amount  deposit  (if  left 
blank),  total,  amount  this  check,  and  balance  carried 
forward;  check,  1  point  for  date,  pay  to  order  of,  amount, 
in  numbers  plus  numbers  spelled  correctly  when  written  out 
and  signature.  (Criterion:  61  points.) 


2.1 


Given  5  sample  check  record  problems  which  have 
amount  in  the  Total  and  Amount  of  This  Check  columns , 
learner  will  subtract  the  amount  of  the  check  from  the 
total  balance  and  write  the  answer  in  the  space  for  balance 
to  be  carried  forward  with  100%  accuracy. 

A1  considerar  5  ejemplos  de  problemas  relacionados 
con  el  talonario  del  chequero  donde  aparecen  cantidades  en 
la  columna  "Total  Amount  of  This  Check,"  el  estudiante 
restara  el  monto  de  cheque  del  saldo  total  apuntando  el 
resultado  en  el  espacio  reservado  para  el  nuevo  saldo  con 
100%  de  exactitud. 

Evaluation 


Learner  is  presented  with  5  sample  problems  on 
check  record  forms.  Learner  is  instructed  to  subtract  the 
amount  of  the  check  from  the  total  to  find  the  difference 
and  to  write  this  amount  in  the  space  for  Balance  Carried 
Forward.  Scoring:  5  points  total;  1  point  for  each  correct 
subtraction.  (Criterion:  5  points.) 


2.2 


Given  5  sample  check  record  problems  which  have 
amounts  in  the  Balance  Brought  Forward  and  Amount  Deposited 
columns ,  learner  will  add  the  two  amounts  and  write  the 
answer  in  the  space  for  Total  with  100%  accuracy. 
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A1  considerar  5  ejemplos  de  problemas  del  talonario 
del  cheque  donde  aparecen  cantidades  en  las  columnas 
"Balance  Brought  Forward"  y  "Amount  Deposited,"  el  estu- 
diante  sumara  las  cantidades  apuntando  el  resultado  en  el 
espacio  titulado  "Total"  con  100%  de  exactitud. 

Evaluation 

Learner  is  presented  with  5  sample  problems  on  check 
record  forms.  Learner  is  instructed  to  add  the  amount 
deposited  to  the  balance  brought  forward  and  to  write . the 
total  in  space,  Total.  Scoring:  5  points  total;  1  point 
for  each  correct  addition.  (Criterion:  5  points.) 


*3.0 


Given  a  petty  cash  record  with  a  current  balance , 

20  petty  cash  receipts  issued  over  5  business  days ,  the 
learner  will  enter  the  date,  description,  and  amount  of 
each  receipt  ,  and  compute  the  daily  totai  and  daily  balance 
with  100%  accuracy. 

A1  est udiar  un  record  del  saldo  actual  de  la  caj a 
chica  (petty  cash),  mas  20  recibos  para  aesombolsar  emitidas 
a  traves  de  5  dias  habiles,  el  estudiante  apuntarl  la^fecha, 
la  descripcion  y  el  monto  de  cada  recibo,  para  despues 
computar  el  total  de  desembolsos  diarios  y  el  saldo  diario 
con  100%  de  exactitud. 

Evaluation 


Learner  is  presented  with  a  petty  cash  record  which 
has  lines  for  date,  description,  amount  of  each,  paid  receipt, 
daily  total,  and  daily  balance.  Learner  is  given  a  set  of 
20  petty  cash  receipts  for  five  different  business  days. 
Learner  is  instructed  to  group  the  receipts  by  day,  enter 
each  receipt  on  the  record,  compute  the  daily  total,  and 
balance  at  the  end  of  each  day.  Scoring:  35  points  total; 

1  point  for  entering  each  date,  5  points,  1  point  for. 
entering  each  description  and  amount,  20 ^points,  1  point 
for  each  daily  total,  5  points,  and  1  point  tor  each  daily 
balance,  5  points.  (Criterion:  35  points.) 


3.1 


Given  5  sets  of  4  petty  cash  receipts  ,  each  set  for 
a  different  day,  learner  will  add  the  amount  for  each  day 
with  100%  accuracy . 
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A1  considerar  5  juegos  de  4  recibos  para  desembolsos 
de  la  caja  chica,  cada  juego  para  un  dia  distinto,  el  estu- 
diante  sumara  las  cantidades  para  cada  d£a  con  100%  de 
exactitud. 

Evaluation 

Learner  is  presented  with  the  amounts  of  4  petty 
cash  receipts  for  each  of  5  different  days .  Learner  is 
instructed  to  add  the  4  receipts  together  to  determine 
how  much  was  paid  in  petty  cash  each  day.  Scoring:  5 
points  total ;  1  point  for  the  correct  total  for  each 
day .  C  Criterion :  5  points . ) 
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OFFICE  PROCEDURES 


Global  Objective:  Using  Simple  Office  Machines  and  Equipment 


TASKS: 

1.0  Identify  machines  and  equipment 

ft 

2.0  Use  10  key  adding  machine 

ft 

3.0  Make  Xerox  copies 


"The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives  with 
evaluation  procedures  are  listed  on  the  following  pages. 
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USING  SIMPLE  OFFICE  MACHINES  AND  EQUIPMENT: 
Sub-Objectives 


USANDO  MAQUINA  Y  EQUIPO  DE  OFICINA:  Sub-Objetivos 


*1.0 


Given  15  pictures  of  common  office  equipment,  the 
learner  will  write  in  English  the  name  of  each  item,  and 
will  write  in  English  or  Spanish  the  item's  use/function 
with  90%  accuracy. 

A1  estudiar  15  dibujos  de  equip os  de  la  of icina 
corrientes,  el  estudiante  escribira  en  ingles  el  nombre 
de  cada  articulo  mds  una  descripcion  de  su  uso  o  funcidn 
con  90%  de  exactitud. 

Evaluation 

Learner  is  presented  with  realistic  pictures,  not 
line  drawings  of  the  following  15  items:  rolodex,  pocket/ 
hand  calculator,  dictating  machine,  photocopy  machine, 
10-key  adding  machine,  keypunch,  file  cabinet,  stapler, 
staple  remover,  3-hole  punch,  pencil  sharpener,  PBX 
(private  branch  exchange),  duplicating  machine,  letter 
opener ,  and  microfilm  reader .  Learner  is  instructed  to . 
write  in  English  the  name  of  each,  and  to  write  in  English 
or  Spanish  the  function  or  use  of  each.  Scoring:  30  points 
total;  1  point  for  each  correct  name,  1  point  for  each 
accurate  description  of  function.  (Criterion:  27  points.) 


*2 . 0 

Given  a  10-key  adding  machine  and  3  business  problems 
— — 1  for  addition  of  5  bank  deposits  tor  5  cays,  1  for  compu¬ 
tation  of  6%  sales  tax  on  5  items,  and  one  for  subtracting 
the  amounts  of  5  checks  from  the  balance,  the  learner  will 
compute  the  answers  with  100%  accuracy  in  15  minutes. 

Utilizando  una  calculadora  de  10  teclas  para 
resolver  3  problemas  comerciales,  uno  se  trata  de  sumar 
los  5  ddpositos  bancarios  de  5  dias,  otro  se  trata  de  la 
computacion  del  impuesto  de  venta  de  6  7'o  para  5  artlculos 
y  el  ultimo  se  trata  de  rebajar  el  monto  de  5  cheques  del 
balance,  el  estudiante  computara  las  respuestas  con  100 ^ 
de  exactitud  dentro  de  15  minutos . 
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Evaluation 

Learner  is  presented  with  the  amounts  to  be  computed 
for:  addition  of  bank  deposits,  multiplication  of  sales  tax, 
and  subtraction  of  checks  from  balance.  Learner  is  instructed 
to  do  each  problem  twice  to  make  sure  the  answer  is  correct. 
Scoring:  15  points  total;  1  point  for  each  correct  addition, 
multiplication,  and  subtraction.  (Criterion:  15  points.) 


2.1 


Given  5  sample  adding  machine  tapes  with  5,  4  digit 
numbers  each,  learner  will  demonstrate  finger  techniques  by 
reproducing  the  tapes  with  95%  accuracy. 

A1  analizar  cinco  cintas  de  papel  de  imprenta  de 
una  calculadora  con  cinco  entradas  de  4  digitos  cada  una, 
el  estudiante  mostrara  la  tecnica  correcta  de  digitacidn 
copiando  las  cintas  con  95%  de  exactitud. 

Evaluation 


Learner  is  presented  with  5  sample  adding  machine 
tapes  with  5,  4  digit  numbers.  Learner  is  instructed  to 
use  the  adding  machine  to  make  a  copy  of  each.  Scoring: 

25  points  total;  1  point  for  each  4  digit  number  correctly 
reproduced.  (Criterion:  23  points.) 


*3.0 


Given  requests  for  5  Xerox  copy  orders ,  named  by 
number  of  copies  and  size  of  paper,  the  learner  will  fill 
all  the  orders  with  100%  accuracy. 

A1  recibir  5  o'rdenes  para  trabajos  en  la  fotocopia-^ 
dora  XEROX,  sabiendo  la  cantidad  de  copias  deseadas  y  de  que 
tamano  del  papel  se  requiere ,  el  estudiante  llenarci  todas 
las  drdenes  con  100%  de  exactitud. 

Evaluation 


Learner  is  given  5  different  documents  with  instruc¬ 
tions  which  include  number  of  copies  and  size  of  copy,  legal 
or  letter.  Learner  is  instructed  to  set  the  machine  for 
each  order.  Scoring:  10  points  total;  1  point  for  adjusting 
number  of  copies  button,  and  1  point  each  for  adjusting 
correct  paper  size.  (Criterion:  10  points.) 
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CHAPTER  VI 


TYPING 


Typing  is  designed  to  provide  "the  basic  skills  for 
keyboard  control  and  production  typing  in  both  English  and 
Spanish.  Students  master  the  English  keyboard  followed  by 
contrastive  study  of  the  Spanish  keyboard.  Since  students 
will  be  utilizing  their  production  skills  in  an  English- 
speaking  country,  each  production  skill  is  acquired  in 
English  followed  by  the  acquisition  of  the  relevant  produc¬ 
tion  skills  most  likely  to  be  required  in  Spanish.  The 
procedure  of  presentation  could  easily  be  reversed  if  ^ 
there  is  a  strong  rationale  based  on  job  requirements  in 
the  local  community  or  student  interest. 

Global  objectives  for  keyboard  control  and  produc¬ 
tion  typing  are  divided  into  specific  tasks  that^are 
primary  subcomponents  of  the  global  objective.  Each  of  the 
identified  tasks  are  formulated  into  statements  of  primary 
objectives  which  include  suggested  instructional  materials, 
methods,  and  evaluation  materials.  Enroute  objectives  _ 
following  each  primary  objective  begin  with  the  most  basic 
objective  necessary  to  accomplish  the  primary  task  objec¬ 
tive.  By  accomplishing  the  last  enroute  objective,  the 
learner  should  be  ready  to  demonstrate  proficiency  on  the 
primary  objective. 

Since  each  method  of  typing  instruction  is  well 
developed  and  based  on  extensive  research,  it  is  highly 
recommended  that  the  instructor  follow  the  procedure . for 
sequencing  drills  and  introduction  of  new  keys  and  Giiier- 
ent  types  of  copy  that  is  prescribed  for  the  system  of 
instruction.  All  objectives  for  English  typing  are  based 
on  the  Gregg  system  employed  in  Typing  75  Basic.  All 
early  Spanish  objectives  are  developed  around  Mecanograf ia 
al  Dia  with  specific  evaluation  material  selected  from 
Tgcnicas  Mecanogrlf icas  Modernas  for  more ^advanced  pro- 
duo-fi  on  skills  not  provided  in  Mecanograf  ia  al  Di_a_- 
Typing  75  Basic  consists  of  75  lessons  divided  into  three 
parts  of  2d  lessons  each.  Each  one  forms  the  basis  for 
the  next,  although  certain  lessons  are  optional  depending 
upon  whether  there  is  a  need  for  practice  or  review  to 
meet  the  evaluation  criterion  for  a  particular  competency. 
The  text  comes  in  a  kit  which  also  includes  a  Workguide 
and  Proofguide.  The  workguide  provides  a  great  deal  of 
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the  technical  information  essential  to  skills  acquisition. 
The  Proof guide  is  a  miniature  example  of  what  the  final 
copy  of  each  lesson  should  look  like.  It  enables  the 
students  to  evaluate  themselves.  This  miniature  proof  not 
only  acquaints  students  with  a  professionally  looking 
presentation  of  work  from  the  beginning  but  it  also  rein¬ 
forces  the  students  immediately  for  their  achievement.  The 
audio-visual  component  of  the  Gregg  system,  I . P . M . 
(Individual  Progress  Method)  includes  cassette  recordings 
and  filmstrips  which  follow  the  text  lesson  by  lesson. 

The  I.P.M.  system  utilizing  an  automatic  cueing  device 
on  the  tape  which  advances  the  film  strip  thus  allowing 
the  students  to  take  timed  writings  ontheir  own. _ 
Mecanografia  al  Dxa  offers  a  good  Spanish  adaptation  of 
the  Speedwriting  method  of  typing.  It  covers  most  of  the 
points  necessary  for  basic  typing  instruction.  The  lack 
of  a  large  amount  of  drill  material  for  individual  keys  ^ 
and  the  late  introduction  of  speed  drills  in  Mecanograf fa 
al  Dia  is  a  drawback  if  Spanish  typing  is  taught  before 
English.  However,  if  the  English  keyboard  is  taught  first 
as  recommended,  the  amount  of  drill  is  ample  since  students 
need  only  to  practice  the  contrasts  between  the  two  key¬ 
boards.  No  matter  which  is  taught  first  the  teacher 
should  be  able  to  offer  clarification  of  skills  in  both 
languages. 

Students  should  move  freely  from  one  objective  to 
the  next  according  to  their  individual  needs.  All  the 
students  would  probably  benefit  from  a  fixed  schedule  of 
one  I.P.M.  per  week  for  extra  drill  practice  to  develop 
speed  and  accuracy.  Those  students  with  special  diffi¬ 
culties  will  need  to  combine  classroom  time  with  a  more 
intensive  schedule  of  three  I.P.M.  sessions  each  week. 

The  student  moves  at  his/her  own  pace  but  the  instructor 
must  supervise  and  O.K.  each  evaluation  before  the  student 
is  allowed  to  move  on  to  another  objective.  The  instruc¬ 
tor  should  prepare  and  have  ready  alternative  but  equival¬ 
ent  evaluations  for  each  of  the  objectives  for  those  stu¬ 
dents  who  need  to  repeat  the  evaluation  for  different 
objectives . 

The  objectives  included  in  this  course  are  provided 
in  English  and  Spanish  to  facilitate  student  understanding 
of  what  is  expected'  of  them.  The  objectives  covered  in 
the  course  are: 


I.  Knowing  the  Machine  and  How  to  Use  It: 
A.  Identify  parts  and  function 


B.  Set  up  work  area  and  assume  correct  posture 

C.  Demonstrate  keyboard  control  and  stroking 
technique  for  alphabet  and  punctuation  keys 
in  English 

D .  Demonstrate  keyboard  control  and  stroking 
technique  for  number  keys  in  English 

E.  Demonstrate  keyboard  control  and  stroking 
technique  in  Spanish 

F  •  Change  ribbon 

II.  Production  Typing 

A.  Type  straight  copy  in  English 

B.  Type  straight  copy  in  Spanish 

C.  Type  mailable  correspondence  in  English 

D.  Type  mailable  correspondence  in  Spanish 

E.  Type  interoffice  memorandum  in  English 

F.  TyDe  interoffice  memorandum  in  Spanish 

G .  Type  s imple  manuscript  in  English 

H.  Type  simple  manuscript  in  Spanish 

I.  Type  tables 

J.  Type  information  on  invoices 


TYPING 


Global  Objective:  Knowing  the  Machine  and  How  to  Use  It 


TASKS : 

1.0  identify  parts  and  functions* 

2.0  demonstrate  typing  posture  and  work  area  arrangement* 

3.0  demonstrate  alphabetic  keyboard  control  and  stroking 
technique  (English)* 

4.0  demonstrate  alphanumeric  keyboard  control  and  stroking 
technique  (English)* 

5.0  demonstrate  keyboard  control  and  stroking  technique 
(Spanish)* 

6 . 0  change  typewriter  ribbon* 


A 

The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives 
with  evaluation  procedures  are  listed  on  the  following 
pages . 
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KNOWING  THE  MACHINE  AND  HOW  TO  USE  IT 
Sub-Objectives : 


CONOCIENDO  LA  MAQUINA  DE  ESCRIBIR  Y  COMO  USARLA 

Sub-Ob j  etivos 


*1.0 


Given  a  diagram  of  the  major  parts  of  the  typewirter 
used  in  training,  learner  will  label  in  English  the  basic 
parts  and  write  their  function  in  English  or  Spanish  with 
90%  accuracy. 

A1  estudiar  un  diagrama  de  las  partes  principales 
de  la  m&quina  de  escribir  que  suelen  usar  durante  el 
estudio  de  la  misma,  el  estudiante  apuntara  en  ingles  las 
partes  bAsicas  describiendo  sus  funciones  en  ingles  o  en 
espahol  con  un  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  a  picture  diagram  of 
typewriter  which  has  blanks  for  labeling  the  following 
party:  on/off  control,  left  margin  set,  right  margin  set, 
cylinder,  cylinder  knob,  paper  bail,  paper  release, 
and  paper  guide.  Learner  is  instructed  to  label  the  parts 
in  English  (since  most  machines  use  the  English  labels). 

On  another  paper,  learner  is  instructed  to  write  the 
function  of  each  part.  Scoring:  20  points  total,  1  point 
for  each  part  correctly  labeled  and  1  point  for  each 
function  appropriately  described.  (Criterion:  18  points.) 


*2.0 


Given  a  random  arrangement  of  typewriter,  chair, 
typing  stand  or  book,  learner  will  arrange  him/herself  at 
the  typewriter  to  begin  working  when  observed  by  the 
teacher  with  100%  accuracy. 

A1  encontrarse,  sin  orden  alguno ,  la  maquina  de 
escribir,  una  silla  y  el  texto  con  soporte  o  sin  el,  el 
estudiante  se  pondra  a  trabajar  con  la  maquina  de  escribir 
mientras  el  maestro  le  observa  con  un  100%  de  exactitud. 
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Evaluation 

Learner  is  asked  to  prepare  the  work  area  and  assume 
a  position  at  the  machine,  ready  to  start  typing.  Scor¬ 
ing:  teacher  observation  of  the  following  6  factors: 

(1)  desk  cleared  escept  for  typing  paper,  book  support, 
and  book,  (2)  book  positioned  for  clear  viewing,  (3)  lear¬ 
ner  is  sitting  up  straight,  (4)  body  is  positioned  to  the 
right  of  keyboard  center  with  elbows  comfortable,  C5)  feet 
are  flat  on  the  floor  with  one  slightly  in  front  of  the 
other,  (6)  fingers  are  curved  over  home  row  keys.  (Cri¬ 
terion:  teacher  observation  that  all  aspects  are  present. 


*3.0 


Given  two,  short  40  word  paragraphs  requiring  use 
of  all  letters  of  the  alphabet,  left  and  right  shift,  punc¬ 
tuation,  tab  set  and  clear;  and  2  two-minute  timings, 
learner  will  type  at  least  20  wpm  with  no  more  than  4 
errors . 


A1  pasar  a  maquina  dos  veces ,  con  un  limit e  de  dos 
minutos  cada  vez,  dos  parrafos  de  40  palabras  cada  uno 
que  requieren  el  uso  de  todas  las  letras  del  alfabeto , 
las  teclas  de  mayusculas  de  la  izquierda  y  de  la  derecha , 
las  puntuaciones ,el  fijador,  el  libertador  del^tabulador , 
el  estudiante  lograra  alcanzar  una  velocidad  minima  de  20 
palabras  por  minuto  sin  cometer  mas  de  cuatro  errores. 

Evaluation 

Test  1-A  Lesson  25,  Typing  75  Basic  or  equivalent 
mater ial .  Scoring:  Count  errors  and  i_ime.  (Cn.erion. 

One  40  word  paragraph  completed  with  no  more  tnan  4  errors 
in  two  minutes . ) 


3.1 


Given  one— line  containing  short  words  utilising 
the  home  row  keys  and  space  bar,  learner  will  type  two 
copies  in  one  minute  with  no  more  than  4  errors. 

A1  pasar  a  maquina  una  copia  de  una  sola  linea 
que  contiene  palabras  pequeSas  y  que  requiere  el  uso  de 
todas  las  teclas  guias ,  mas  la  barra  espaciadora,  el 
estudiante  lograra  completar  dos  copias  en  un  minuto  sin 
cometer  mas  de  cuatro  errores. 
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Evaluation 

1-J  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (Criterion:  No  more  than 
4  errors  in  one  minute.) 


3 .  2 


Given  a  40  space  line  copy  containing  short  words 
utilizing  the  home  position  keys,  g,e,u,  right  shift,  and 
space  bar,  and  three  one-time,  timed  writings,  learner 
will  type  the  line  in  one  minute  with  no  more  than  4 
errors . 


A1  pasar  a  miquina  tres  veces ,  con  un  limit e  de  un 
minuto  cada  vez  una  copia  de  una  sola  lmea  de^4Q  palabras 
pequenas  que  requieren  el  uso  de  las  teclas  gulas ,  la  g_, 
la  e ,  la  u ,  la  tecla  de  maytiscula  izquierda  mis  la  barra 
espaciadora,  el  estudiante  lograri  terminar  la  linea  den- 
tro  de  un  minuto  sin  cometer  mas  de  4  errores. 


Evaluation 

2-G  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (Criterion:  No  more  than 
4  errors  in  one  minute  on  best  of  three  timings. ) 


3  .  3 

Given  a  40  space  line  of  copy  containing  short 
words  utilizing  home  position,  g,e,u,r,h,  period,  left 
and  right  shift,  and  space  bar,  and  three  timed  writings, 
learner  will  type  the  line  twice  in  one  minute  with  no 
more  than  4  errors. 

A1  pasar  a  maquina  tres  veces,  con  un  lxmite  de  un 
minuto  cada  vez  una  copia  de  una  sola  linea  de^40  palabras 
pequehas  que  requieren  el  uso  de  las  teclas  gulas,  la  £. 
la  e ,  la  u,  la  r,  la  h,  el  punto ,  las  teclas  de  mayuscula 
de  xzquierda  y  derecha  y  la  barra  espaciadora,  el  estudiante 
logrard  terminar  la  linea  dos  veces  dentro  de  un  minuto 
sin  cometer  mis  de  -4  errores. 

Evaluation 

3-F,  Line  22,  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  fCriterion:  No  more  than 

4  errors  in  one  minute  on  best  of  three  timings . ) 
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3.4 


Given  two  40  space  lines  containing  short  words 
with  letters  selected  from  home  position,  g,e,u,r,h, 
period,  left  and  right  shift,  and  t,i,o,  requiring  spacing 
and  three  timed  writings,  learner  will  type  the  two  lines 
in  one  minute  with  no  more  than  4  errors. 

A1  pasar  a  maquina  tres  veces,  con  un  limite  de  un 
minuto  cada  vez  una  copia  de  dos  lineas  de  40  palabras 
pequenas  que  requieren  el  uso  de  las  teclas  guias ,  la 
la  e,  la  u,  la  r,  la  h,  el  punto,  las  teclas  de 
mayusculas  de  la  izquierda  y  derecha,  la  la  t,  la  i, 
la  o,  mas  la  barra  espaciadora,  el  estudiante _ logrard 
terminar  las  dos  lineas  dentro  de  un  minuto  sin  cometer 
mas  de  4  errores . 

Evaluation 

5-G  and  6-D  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (Criterion :  No  more  than 
4  errors  in  one  minute  on  best  of  three  timings. ) 


3.5 


Given  two  lines  of  16  words  total  containing  letters 
selected  from  home  position,  g  ,e  ,  u  ,r  ,h ,t ,  i ,o  ,  period ,  left 
and  right  shift,  comma,  and  c,  and  two,  one— minute,  timed ^ 
writings,  learner  will  type  the  two  lines  in  one  minute  with 
no  more  than  4  errors. 

A1  pasar  a  maquina  dos  veces  con  un  limite  de  un 
minuto  cada  vez, dos  lineas  de  16  palabras  en  total  que 
requieren  el  uso  de  las  teclas  guias,  la  g,  la  e,  la  u, 
la  r,  la  h,  la  t,  la  i,  la  o,  el  punto,  las  teclas  de 
mayusculas  de  izquierda  y  derecha,  la  coma  y  la  c,  el 
estudiante  lograra  terminar  las  dos  lineas  dentro  de  un 
minuto  sin  cometer  mas  de  4  errores . 

Evaluat ion 

7-D  Typing  75  Basic  or  equivalent  material. 

Scoring:  Count  errors  and  time.  (Criterion:  No  more  than 
4  errors  in  one  minute  on  best  of  two  timings. ) 


3.6 

Given  two  samples  of  two-line  copy  of  16  words  total 
containing  letters  selected  from  home  position,  g,e,u,r,h, 
t,i,o,c,  period,  comma,  left  and  right  shift,  m,  and  colon, 
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and  two,  timed  writings,  learner  will  type  each  of  the  two- 
lines  in  one  minute  with  no  more  than  4  errors. 

A1  pasar  a  m<£quina  dos  veces  con^un  llmite  de  un 
minuto  cada  vez,  dos  ejercicios  de  dos  lineas  de  16  palabras 
cada  uno  que  requieren  el  uso  de  las  teclas  guias,  la  g_,la  e_ 
la  u,  la  r,  la  h,  la  t,  la  i,  la  o,  la  c,  el  punto,  la 
coma,  las  teclas  de  maytlsculas  de  izquierda  y  derecha,  la 
m  y  los  dos  puntos,  el  estudiante  lograra  terminar  dos 
lineas  dentro  de  un  minuto  sin  cometer  mas  de  4  errores . 

Evaluation 

7-G  Typing  75  Basic  or  equivalent  material. 

Scoring :  count  errors  and  time.  (Criterion!  No  more  than 
4  errors  in  one  minute  on  each  of  the  two  samples  of  two 
line-copy  on  best  of  the  two  timings.) 


3.7 


Given  two  samples  of  two-line  copy  of  16. words 
total  containing  letters  selected  from  home  position,  g,e, 
u,r,h,t,i,o,c,m,  period,  comma,  colon,  left  and  right 
shift,  w ,y , v ,n ,  and  two,  timed  writings,  learners  will  type 
each  of  the  two  lines  in  one  minute  with  no  more  than  4 
errors . 

A1  pasar  a  m£quina  dos  veces  con^un  limit e  de  un 
minuto  cada  vez,  dos  ejercicios  de  dos  lineas  de  16  palabras 
cada  uno  que  requieren  el  uso  de  las  teclas  guias,  la  g., 
la  e ,  la  u ,  la  r ,  la  h ,  la  t_,  la  i_,  la  o ,  la  c_,  la  m,  ^ 
el  punto,  la  coma,  la  de  dos  puntos,  las  teclas  de  mayuscu- 
las  izquierda  y  derecha,  la  w,  la  la  v,  la  n,  el 
estudiante  lograri  terminar  dos  lineas  dentro  de  un  minuto 
sin  cometer  m£s  de  4  errores. 

Evaluation 

8-H  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (Criterion:  No. more  than 
4  errors  in  one  minute  on  each  of  the  two  two-line  samples 
on  best  of  two  timings.) 


3.8 


Given  two  lines  of  16  words  total  containing  symbols 
selected  from  home  position,  g ,e ,u ,r ,h , t , i ,o ,c ,m,w ,y , v ,n , 
period,  comma,  colon,  left  and  right  shift ,. x ,p ,. and  two 
timed  writings,  learner  will  type  the  two  lines  in  one 
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minute  with  no  more  than  4  errors . 

A1  pasar  a  maquina  dos  veces  con  un  limite  de  un 
minuto  cada  vez,dos  lineas  de  16  palabras  en  total  que 
requieren  el  uso  de  las  teclas  guias ,  la  £,  la  e ,  la  u, 
la  r,  la  h,  la  t ,  la  i,  la  o,  la  c,  la  m,  la  w,  la  £,  la  v, 
la  n,  el  punto ,  la  coma,  la  de  dos  puntos,  las  teclas  de 
mayHsculas  de  izquierda  y  derecha,  la  x,  la  £,  el  estudiante 
lograrl  terminar  las  dos  lineas  dentro  de  un  minuto  sin 
cometer  mis  de  4  errores. 

Evaluation 


9-D  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (Criterion:  No  more  than 
4  errors  in  one  minute  on  best  of  two  timings.) 

3 . 9 


Given  two  samples  of  two-line  copy  of  16  words  each 
containing  letters  selected  from  home  position,  g,e,u,r,h, 
t ,i ,o ,c ,m,w,y , v ,n ,x ,p .  period,  comma,  colon,  left  and  right 
shift,  b,  /  (diagonal)  and  two  timed  writings,  learner  will 
type  each  of  the  two-line  samples  in  one  minute  with  no 
more  than  4  errors. 

A1  pasar  a  maquina  dos  veces  con  un  limite  de  un 
minuto  cada  vez,dos  ejercicios  de  dos  lineas  de  16  palabras 
cada  uno  que  requieren  el  uso  de  las  teclas  guias,  la  £, 
la  e,  la  u,  la  r,  la  h,  la^  t,  la  £,la  o,  la  £,la  m,  la  w, 
la  £,  la  v,  la  n,  la  x,  la'  £,  el  punto,  el  de  dos  puntos, 
la  coma,  las  teclas  de  mayusculas  izquierda  y  derecha,  la 
b  y  la  diagonal  (/),  el  estudiante  lograra  terminar  los 
dos  ejemplos  dentro  de  un  minuto  sin  cometer  mas  de  4 
errores . 

Evaluation 


9-G  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (Criterion:  No  more  than 
4  errors  in  one  minute  on  each  of  the  two  two-line  samples 
on  best  of  two  timings.) 


3.10 


Given  two  lines  of  16  word  total  containing  letters 
selected  from  home  position,  g ,e ,u ,r ,h , t , i ,o ,c ,m,w,y , v ,n , 
x,p.b,/,  period,  comma,  colon,  left  and  right  shift,  ?,z, 
and  two  timed  writings,  learner  will  type  the  two  lines 
in  one  minute  with  no  more  than  4  errors. 
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A1  pasar  a  m^quina  dos  veces  con  lxmite  de  un  minuto 
cada  vez,  dos  lineas  de  16  palabras  en  total,  que  requieren 
el  uso  de  las  teclas  guias ,  la  la  e,  la  u,  la  r,  la  h, 
la  t.  la  i,  la  o,  la  c,  la  m,  la  w,  la  £,  la  v,  la  n,  la  x, 
la  p,  la  la  diagonal  (/),  el  punto,  la  coma,  la  de  dos 
puntos,  las  teclas  de  mayusculas  izquierda  y  derecha,  la 
?,  la  z,  el  estudiante  lograra  terminar  las  dos  lxneas 
dentro- de  un  minuto  sin  cometer  mas  de  4  errores. 


Evaluation 

10 -D  Typing  75  Basic  or  equivalent  material. 

Scoring:  Count  errors  and  time.  (Criterion:  No  more  than 
4  errors  in  one  minute  on  best  of  two  timings. ) 


з. 11 

Given  three  samples  of  two-line  copy  of  16  words 
each  containing  letters  selected  from  home  position,  g,c, 

и, r ,h,t ,i ,o ,c ,m,w,y ,v ,n,x ,p,b ,/ ,? ,z ,  period,  comma,  colon, 
left  and  right  shift,  -  (hyphen),  q,  and  two  timed  writings, 
learner  will  type  each  of  "three  samples  in  one  minute  with 
no  more  than  4  errors. 

A1  pasar  a  maquina  dos  veces  con  un  limite  de  un 
minuto  cada  vez  tres  ejercicios  de  dos  lineas  de  16 
palabras  cada  uno  que  requieren  el  uso  de  las  teclas  guias , 

la  g,  la  e,  la  u,  la  r,  la  h,  la  t,  la  i,  la  o,  la  c,^ 

la  m,  la  w,  la  y,  la  v,  la  n,  la  x,  la  la  b,  la  diagonal 

C/>7  ia  ?,  la  z,  el  punto,  la  coma,  la  de  dos  puntos,  las 

teclas  de  mayusculas  izquierda  y  derecha,  el  guion  (-),  la 
a,  el  estudiante  lograra  terminar  los  tres  ejemplos  dentro 
de  un  minuto  sin  cometer  mas  de  4  errores. 


Evaluation 

10 -H  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (Criterion:  No  more  than 
4  errors  in  one  minute  on  each  of  the  three  samples  on  best 

of  two  timings.) 


3.12 


Given  a  short  paragraph  of  40  words  with  two  inden¬ 
tations  requiring  use  of  tabulator  and  letters  selected 
from  all  alphabetic  keys,  period,  comma,  colon,  and  two 
timed  writings,  learner  will  type  the  paragraph  in  two 
minutes  with  no  more  than  4  errors. 
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A1  pasar  a  maquina  dos  veces  con  un  limite  de  dos 
minutos  cada  vez,  un  parrafo  pequeno  de  40  palabras  con  2 
sangrados,  que  requieren  el  uso  del  tabulador  y  todas 
las  teclas  alfabeticas,  el  punto,  la  coma  y  la  de  dos 
puntos,  el  estudiante  lograra  terminar  todo  el  ejercicio 
dentro  de  dos  minutos  sin  cometer  mas  de  4  errores. 

Evaluation 


13-F  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (Criterion:  No  more  than 
4  errors  in  two  minute  on  best  of  two  timings.) 

3.13 


Given  a  short  paragraph  of  42  words  with  indentation, 
spacing  for  signature,  and  letters  selected  from  all  alpha¬ 
betic  keys,  period,  comma,  colon,  hyphen,  and  two  timed 
writings,  learner  will  type  the  paragraph  in  two  minutes 
with  no  more  than  4  errors . 

A1  pasar  a  maquina  dos  veces ,  con  un  limite  de  dos 
minutos  cada  vez  un  parrafo  sangrado  de  42  palabras  con 
espacio  para  la  firma  y  requiriendo  el  uso  de  todas  las 
teclas  alfabeticas,  mas  el  punto,  la  coma,  la  de  dos  puntos 
y  el  guion  (-),  el  estudiante  lograra  terminar  el  parrafo 
dentro  de  dos  minutos  sin  cometer  mas  de  4  errores. 

Evaluation 

15-F  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (Criterion:  No  more  than 
4  errors  in  two  minute  on  best  of  two  timings.) 


4.0 


Given  a  one  paragraph  letter  of  44  words  utilizing 
alphabetic  and  numeric  keys  and  a  two-minute  timing,  learner 
will  type  at  least  20  wpm  with  no  more  than  4  errors. 

A1  pasar  a  maquina  una  vez,  con  limite  de  dos 
minutos,  una  carta  de  un  parrafo  de  44  palabras,  donde  se 
utilizan  las  teclas.  alfabeticas  y  numericas ,  el  estudiante 
lograra  alcanzar  a  una  velocidad  minima  de  20  palabras  por 
minuto  sin  cometer  mds  de  4  errores. 

Evaluation 

24-B ,  24-F  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (Criterion:  No  more  than  4 
errors  in  two  minutes.) 
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4.1 

Given  4  double  spaced,  50  space  lines  utilizing 
letters  selected  from  alphabetic  keys,  period,  comma,  1, 

2,  3,  4,  and  two  timed  writings,  learner  will  type  the  4 

lines  in  two  minutes  with  no  more  than  4  errors. 

A1  pasar  a  maquina  dos  veces ,  con  un  limite  de  dos 
minutos  cada  vez  cuatro  lineas  de  50  espacios  cada  una  a 
doble  espacio  utilizando  las  teclas  alfabeticas,  el  punto, 
la  coma  y  los  numerales  1,  2,  3,  4,  el  estudiante  lograra 
terminar  las  4  lineas  dentro  de  2  minutos  sin  cometer  mas 
de  4  errores. 

Evaluation 

19-G  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (.Criterion:  No  more  than 
4  errors  in  two  minutes  on  best  of  the  two  two-minute 
timings . ) 


4 . 2 

Given  one  paragraph  letter  of  44  words  including 
greeting  line,  indentation,  and  signature  line  utilizing 
alphabetic  keys,  punctuation,  and  the  digits  1,  2,  3,  4, 
7,8,  9,  0,  and  two  timed  writings,  the  learner  will  type 
the  paragraph  in  two  minutes  with  no  more  than  4  errors. 

A1  pasar  a  maquina  dos  veces ,  con  un  limite  de  dos 
minutos  cada  vez ,  una  carta  de  un  parrafo  de  44  palabras 
incluyendo  el  saludo,  el  sangrar,  la  primera  linea  y  la 
firma  mecanograf iada ,  utilizando  las  teclas  alfabeticas, 
la  puntuacidn  y  los  numerales  1,  2,  3,  4,  7,  8,  9,  0,  el 
estudiante  logrard  terminar  el  pdrrafo  dentro  de  2  minutos 
sin  cometer  mas  de  cuatro  errores. 

Evaluation 

21-G  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (Criterion:  No  more  than 
4  errors  in  two  minutes  on  best  of  two  two-minute  timings.) 


4  .  3 


Given  two  sentences  of  two  fifty  space  lines  each, 
utilizing  letters  selected  from  alphabetic  keys,  punctua¬ 
tion,  digits  1,  2,  3,  4,  7,  8,  9,  0,  and  1/4  (key)  and  1/2 
(key)  and  two  one-minute  timings  on  each  sentence,  learner 
will  type  each  sentence  in  one  minute  with  no  more  than  4 
errors . 
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A1  pasar  a  maquina  dos  veces,  con  un  l£mite  de  un 
minuto  cada  vez,  dos  oraciones  de  50  espacios  cada  una, 
donde  se  usan  las  teclas  alfabeticas,  la  puntuacion ,  los 
numerales,  1,  2,  3,  4,  5,  7,  8,  9,  0,  la  tecla  de  1/4  y 
de  1/2,  el  estudiante  lograra  terminar  cada  oracidn  dentro 
de  un  minuto  sin  cometer  mAs  de  cuatro  errores . 

Evaluation 

2  3-D  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (Criterion:  No  more  than 
4  errors  per  sentence  in  one  minute  on  best  of  two  one- 
minute  timings.) 


4 . 4 


Given  44  words  including  a  title  in  capital  letters 
and  11  numbered  lines  utilizing  letters  selected  from  all 
alphabetic  and  numeric  keys ,  a  half  sheet  of  paper ,  10 
minutes  preparation  time,  and  two  two-minute  timings, 
learner  will  type  the  material  centered,  vertically  and 
horizontally,  in  two  minutes  with  no  more  than  4  errors. 

A1  pasar  a  maquina  dos  veces,  con  un  limite  de  dos 
minutos  cada  vez,  un  ejercicio  de  44  palabras  incluyendo  un 
titulo  en  mayusculas  y  11  lineas  numeradas  que  utilizan 
todas  las  teclas  alfabdticas  y  numericas ,  en  una  media 
hoja  y  con  10  minutos  para  prepararse ,  el  estudiante 
lograra  presentar  su  trabajo  bien  centralizado  vertical 
y  horizontalmente ,  dentro  de  dos  minutos  sin  cometer  m£s 

de  cuatro  errores . 

* 

Evaluation 


23-G  Typing  75  Basic  or  equivalent  material. 
Preparation  time:  10  minutes.  Scoring:  Count  errors,  time, 
and  centering.  (Criterion:  All  lines  centered  correctly  on 
page,  no  more  than  4  errors  in  two  minutes  on  best  of  two- 
minute  timings.) 


*5.0 


A1  pasar  a  maquina  con  un  limite  de  dos  minutos, 
un  ejercicio  alfabetico  en  espahol  que  requiere  el  uso 
del  tabulador  y  las  teclas  de  mayusculas  izquierda  y 
derecha  y  las. puntuaciones ,  el  estudiante  lograrS  alcanzar 
una  velocidad  minima  de  20  palabras  por  minuto  con  no 
mSs  de  4  errores . 
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Given  Spanish  alphabetic  copy  requiring  use  of 
tabulator,  left  and  right  shift,  and  punctuation,  and 
a  two-minute  timed  writing  learner  will  type  at  least 
20  wpm  on  a  two-minute  timing  with  no  more  than  4  errors. 

Evaiuacion 

Ejercicio  1,  Leccion  20,  Hecanografia  al  Dfa  para 
la  esprit ura  de  dos  minutos  o  algo  equivalente.  El  conteo 
— Cuente  los  errores  y  calcule  el  tiempo.  El  criterio--20 
palabras  por  minuto  con  no  mis  de  4  errores . 

Evaluation 


Ejercicio  1,  Lecclin  20,  Mecanografia  al  Dfa  used 
as  a  two-minute  timed  writing  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (Criterion:  20  wpm  with 
no  more  than  4  errors . ) 


5.1 


Al  pasar  a  maquina,  con  un  limite  de  un  minuto,  un 
ejercicio  de  un  renglon  de  60  letras  usando  las  teclas ,  a, 
s,  d,  f,  j,  k,  1,  n,  el  estudiante  lograri  copiarlo  dos 
veces  dentro  de  un  minuto  sin  errores. 

Given  one  line  copy  of  60  letters  utilizing  the  keys 
a,  s,  d,  f,  j,  k,  1,  n,  learner  will  type  the  line  2  times 
in  one  minute  without  errors . 

Evaiuacion 


Ejercicios  de  Digitacidn,  p.  15,  Hecanografia  al 
Dia  o  algo  equivalente.  El  conteo — Cuente  los  errores  y 
calcule  el  tiempo.  El  criterio--Dos  veces  sin  errores  en 
un  minuto. 

Evaluation 


Ejercicios  de  Digitacion,  p.  15,  Hecanografia  al 
Dia  or  equivalent  material.  Scoring:  Count  errors  and 
time .  (Criterion:  2  copies  in  one  minute  without  errors.) 


5.2 


Al  pasar  a  maquina  dos  veces ,  con  un  limite  de  dos 
minutos  cada  vez  una  lista  de  25  palabras,  utilizando  las 
teclas  de  la  primera  y  segunda  fila,  el  acento,  la  dieresis, 
el  estudiante  lograri  terminar  dentro  de  dos  minutos  con  no 
mis  de  4  errores. 


I 
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Given  a  list  of  25  words  utilizing  the  keys  of  the 
first  and  second  row,  the  accent,  dieresis,  and  two,  two- 
minute  timed  writings,  the  learner  will  type  the  list  in 
two  minutes  with  no  more  than  4  errors. 

Evaluacion 


Lista  de  palabras ,  p.  23,  Mecanograf ia  al  Dia  o 
una  lista  equivalente.  El  conteo--Cuente  los  errores  y 
calcule  el  tiempo.  El  criterio — No  mas  de  4  errores  en 
la  mejor  de  las  presentaciones . 

Evaluation 


List  of  words,  p.  23,  Mecanografia  al  Dia  or 
equivalent  material.  Scoring:  Count  errors  and  time. 
(Criterion:  No  more  than  4  errors  in  two  minutes  on  best 
of  two  timings . ) 


*6 . 0 


Given  two  different  machines,  one  requiring  spools 
and  one  requiring  cartridge ,  learner  will  correctly  remove 
the  old  ribbon  and  replace  the  new  ribbon  in  not  more  than 
2  minutes. 

Al  tener  que  cambiarse  las  cintas  de  dos  mdquinas 
de  escribir  distintas ,  una  de  carretes  (spools)  y  la  otra 
de  cartuchos  (cartridge),  el  estudiante  lograrS  quitar  las 
cintas  usadas  y  colocar  las  nuevas  dentro  de  dos  minutos. 

Evaluation 


Learner  is  instructed  to  change  the  ribbon  without 
the  assistance  of  the  teacher.  Learner  may  demonstrate 
proficiency  on  this  objective  at  any  appropriate  time. 
Scoring:  Teacher  observes  that  the  old  ribbon  is  removed 
and  that  the  machine  functions  correctly  with  the  inserted 
ribbon.  (Criterion:  Ribbon  removed  and  replaced  in  no  more 
than  2  minutes.) 
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GLOBAL  OBJECTIVE:  Knowing  the 
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TYPING 

Global  Objective:  Production  Typing 


TASKS : 


1.0 

type 

2.0 

type 

3.0 

type 

4.0 

type 

5.0 

type 

6.0 

type 

7 . 0 

type 

8.0 

type 

9.0 

type 

10.0 

type 

straight  copy  in  English* 
straight  copy  in  Spanish* 
mailable  correspondence  in  English* 
mailable  correspondence  in  Spanish" 
interoffice  memorandum  in  English* 
interoffice  memorandum  in  Spanish51 
simple  manuscript  in  English* 
simple  manuscript  in  Spanish* 
tables* 

information  on  invoices* 


The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives  with 
evaluation  procedures  are  listed  on  the  following  pages. 
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PRODUCTION  TYPING 
Sub-Objectives  r 


PRODUCCION  EN  MECANOGRAFIA 
Sub-Object ivos 


*1.0 

Given  alphabetic  copy  of  normal  difficulty  and  a 
five  minute,  timed  writing,  learner  will  type  material 
with  a  rate  of  at  least  40  wpm  with  no  more  than  5  errors. 

X — A1  pasar  a  maquina  una  copia  alfabetica  de 
dificultad  corriente  con  cinco  minutos  de  limite,  el 
estudiante  lograra  hacerlo  con  una  velocidad  minima  de  40 
palabras  por  minuto  sin  cometer  errores. 


Evaluation 

Test  2,  Lesson  50;  5 2-F/ 54-F/56-E ,  Typing  75 
Basic  or  equivalent  material.  Scoring:  Count  errors  and^ 
timeT  (Criterion:  No  more  than  5  errors  and  a  rate  of  at 
least  40  wpm.) 

XI — Given  alphabetic  and  numeric  copy  and  a  three 
minute,  timed  writing,  learner  will  type  material  at  a 
rate  of  at  least  2/3  of  normal,  straight  copy  rate  with 
no  more  than  3  errors . 

II — A1  pasar  a  maquina  una  copia  alfabetica-numerica 
con  tres  minutos  de  limite,  el  estudiante  lograra  hacerlo 
con  una  velocidad  minima  de  dos  tercios  del  anterior  (1.0. I) 
sin  cometer  mas  de  tres  errores. 

Evaluation 

Clinic  A,  p.  123,  Typing  75  Basic  or  equivalent 
material.  Scoring:  Count  errors  and  time.  (Criterion: 

No  more  than  3  errors  at  a  rate  2/3  of  straight  copy  rate 
for  object  1.0,  part  I. 


1.1 

Given  an  easy  150  word,  alphabetic  paragraph  and 
2  timed  writings,  learner  will  type  paragraph  in  5  minutes 
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with  no  more  than  >4  errors. 

A1  pasar  a  maquina  dos  veces  un  parrafo  alfabetico 
sencillo  de  150  palabras  con  un  limite  de. cinco  minutos 
cada  vez,  el  estudiante  lograra  hacerlo  sin  cometer  mas 
de  4  errores. 

Evaluation 

27 -F,  29-F  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time .  Criterion:  No  more  than 
4  errors  in  5  minutes  on  best  of  two  timings. ) 


1.2 


Given  easy,  160  word,  alphabetic  copy  of  two 
paragraphs  and  two,  timed  writings,  learner  will  type 
copy  in  5  minutes  with  no  more  than  4  errors. 

■ 

A1  pasar  a  maquina  dos  veces  una  copia  alfabetica 
sencilla  de  dos  parrafos  de  cinco  minutos  cada  vez ,  el 
estudiante  lograra  hacerlo  sin  cometer  mas  de  5  errores. 

Evaluation 

31-F  Typing  75  Basic  or  equivalent  material. 
Scoring:  Count  errors  and  time.  (Criterion:  No  more  than 
4  errors  in  5  minutes  on  best  of  two  timings.) 


*2.0 

I — A1  pasar  a  maquina  una  copia  alfabetica  en 
espanol  de  dificultad  corriente  con  cinco  minutos  de 
limite,  el  estudiante  lograra  hacerlo  con  una  velocidad 
minima  de  40  palabras  por  el  minuto  sin  cometer  mas  de 
cinco  errores. 

Given  alphabetic  copy  in  Spanish  of  average  diffi¬ 
culty  and  a  five  minute  timed  writing,  learner  will  type 
a  minimum  of  40  wpm  with  no  more  than  5  errors. 

Evaluacion 

I— Ejercicio  7,  Leccion  20.  Mecanografla  al  Dia 
o  el  equivalente .  El  conteo— — Cuente  los  errores  y  caicule 
el  tiempo..  El  criterio — 40  palabras  por  el  minuto  con  un 
minimo  de  5  errores. 
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Evaluation 

I —  Ejercicio  7,  Leccion  20,  Mecanografia  al  Dla 
or  equivalent.  Scoring:  Count  errors  and  time. 

(Criterion:  40  wpm  with  no  more  than  5  errors. 

II- -A1  pasar  a  m&quina  una  copia  alfabitica- 
numerica  en  espahol  de  dificultad  corriente  con  3  minutos 
de  limite,  el  estudiante  lograra  hacerlo  con  una^velocidad 
minima  de  dos  tercios  del  anterior  sin  cometer  mas  de 
tres  errores. 

II — Given  alphabetic  and  numeric  copy  in  Spanish 
of  average  difficulty  and  a  three  minute,  timed  writing, 
learner  will  type  at  a  rate  of  at  least  2/3  of  the  straight 
alphabetic  copy  rate  with  no  more  than  3  errors. 

Evaluacion 


II — Se  presents  al  estudiante  una  copia  (preparada 
por  el  instructor)  de  un  parrafo  de  120  palabras  de 
dificultad  corriente  en  que  aparece  cada  digito  (0-9)  de 
por  lo  menos  una  vez  cada  uno  donde  se  mantiene  una 
relacion  de  un  numeral  a  cada  tres  palabras.  El  conteo — 
Cuente  los  errores  y  calcule  el  tiempo.  El  criterio-- 
Velocidad  minima  de  dos  tercios  del  anterior  con  mis  de 
tres  errores. 

Evaluation 


II — Learner  is  presented  with  instructor  prepared 
copy  of  a  120  word  paragraph  of  normal  difficulty  utiliz¬ 
ing  each  of  the  digits  at  least  once,  maintaining  a  ratio 
of  1  number  to  3  words.  Scoring:  Count  errors  and  time. 
(Criterion:  Typing  rate  at  least  2/3  of  straight  copy 
rate  with  no  more  than  3  errors.) 


2.1 


Al  pasar  a  maquina  dos  veces  4^1ineas  de  copia 
en  espanol  utilizando  las  teclas  alfabeticas  y  numericas^ 
con  dos  minutos  de  limite  cada  vez,  el  estudiante  lograra 
hacerlo  con  no  mas  <le  4  errores. 

Given  4  lines  of  copy  in  Spanish  utilizing  alpha¬ 
betic  and  numeric  keys  and  2,  timed  writings,  learner 
will  type  a  copy  in  two  minutes  with  no  more  than  4  errors. 

Evaluaci&n 


Ejercicio  6,  p.  29.  Mecanografia  al  Dla  o 
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equivalente.  El  conteo--Cuervte  los  errores  y  calcule  el 
tiempo.  El  criterio — Una  copia  de  dos  minutos  con  no  mas 
de  4  errores  calif icando  la  mejor  de  las  dos  copias  hechas. 

Evaluation 

Ejercicio  5,  p.  29,  Mecanografia  al  Dia  or 
equivalent  material.  Scoring:  Count  errors  “and  time. 
(Criterion:  One  copy  in  2  minutes  with  no  more  than  4 
errors  on  the  best  of  the  two,  timed  writings.) 


2.2 

Al  Dasar  a  maquina  dos  veces  una  copia  al^abetica 
en  espahol  de  160  palabras  que  requiereel  uso  de  la  tecla 
tabuladora ,  de  todas  las  teclas  alfabeticas,  del  punto , 
de  la  coma,  del  acento,  de  la  dieresis,  de  signos  de 
interrogacidn ,  de  dos  punt os ,  del  punto  y  coma  con  un^  . 
limit e  de  diez  minutos  cada  vez,  el  estudiante  lograra 
hacerlo  con  no  mas  de  4  errores. 

Given  alphabetic  copy  in  Spanish  of  160  words 
requiring  the  use  of  the  tabulator,  all  alphabetic ^ keys , 
period,  comma,  accent,  dieresis,  semi-colon,  question 
marks,  and  two,  timed  writings,  learner  will  type  a  copy 
in  10  minutes  with  no  more  than  4  errors. 

Evaluacidn 

Ejercicio  2,  p.  35,  Mecanografia  al  Dia  o  el 
equivalente.  El  conteo— Cuente  los  errores  y  calcule 
el  tiempo.  El  criterio — Una  copia  dentro.de  10  minutos 
con  no  mas  de  4  errores  calificando  la  mejor  de  las  dos 
copias . 

Evaluation 

Ejercicio  2,  p.  35,  Mecanografia  al  Dia  or^equiva- 
lent  material.  Scoring:  Count  errors  and  time.  (Cri- 
t er ion :  One  copy  in  10  minutes  wirh  no  more  than  4 
errors  on  best  of  two  timings.) 


2  .  3 


Al  pasar  a  maquina  dos  veces  una  copia  alfabetica 
en  espahol  de  120  palabras  que  requieren  el  uso  del 
tabulador ,  de  todas  las  teclas  alfabeticas,  del  punto, 
de  la  coma,  del  acento,  de  la  dieresis,  del  punto  y  coma 
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el  estudiante  con  un  lxmite  de  6  minutos  lograr£  hacerlo 
sin  cometer  mas  de  4  errores. 

Given  alphabetic  copy  in  Spanish  of  120  words 
requiring  use  of  the  tabulator,  all  alphabetic  keys, 
period,  comma,  accent,  colon,  quotation  marks,  exclamation 
mark,  and  question  mark,  and  two,  timed  writings,  learner 
will  type  a  copy  in  6  minutes  with  no  more  than  4  errors. 

Evaluacion 

Ejercicio  3,  p.  35,  Mecanografia  al  Dia  o  el 
equivalente .  El  conteo — Cuente  los  errores  ycalcule  el 
tiempo.  El  cr iterio--Una  copia  dentro  de  6  minutos  con 
mas  de  4  errores  calif icando  la  mejor  de  las  dos  copias. 

Evaluation 

Ejercicio  3,  p*  35,  Mecanografia  al  Dia  or. 
equivalent  material.  Scoring:  Count  errors  and  time. 
(Criterion:  One  copy  in  6  minutes  with  no  more  than  4 
errors  on  best  of  two  timings.) 


2.4 


Al  pasar  a  maquina  dos  veces ,  con  un  llmite  de  5 
minutos  cada  vez ,  una  copia  alfabetica  en  espanol  de  125 
palabras  que  requiere  el  uso  del  tabulador,  de  todas 
las  teclas  alfabeticas,  del  punto  y  coma,  de  dos  puntos  y 
del  gulon,  el  estudiante  lograra  hacerlo  sin  cometer 
mas  de  cuatro  errores. 

Given  alphabetic  copy  in  Spanish  of  125  words 
requiring  use  of  tabulator ,  all  alphabetic  keys ,  period , 
comma,  accent,  semicolon,  colon,  hyphen,  and  two, ^ timed 
writings,  learner  will  type  a  copy  in  5  minutes  with  no 
more  than  4  errors. 

Evaluacion 

Ejercicio  9,  Leccion  17,  Mecanografia  al  Dia  o  el 
equivalents.  El  conteo — Cuente  los  errores  y  calcule^el 
tiempo.  El  criteri-o — Una  copia  de  5  minutos  sin  no  mas 
de  4  errores,  calificando  la  mejor  de  las  dos  copias. 

Evaluation 

Ejercicio  9,  Leccion  17,  Mecanografia  al  Dia  or 
equivalent  material.  Scoring:  Count  errors  and  time. 
(Criterion:  One  copy  in  5  minutes  with  no  more  than  4 
errors  on  best  of  two  timings.) 
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2,5 


A1  pasar  a  maquina  dos  veces,  con  un  limite  de  5 
minutos  cada  vez,  dos  parrafos  de  copia  alfabetica  en 
espanol  de  160  palabras  que  requiere  el  uso  del  panto, 
del  acento,  del  punto  y  coma  y  del  guion,  el  esrudiante' 
lograr£  hacerlo  con  no  mas  de  4  errores. 

Give  two  paragraphs  of  alphabetic  copy  in  Spanish 
of  160  words  utilizing  period,  accent,  semicolon,  hyphen, 
and  two,  timed  writings,  learner  will  type  copy  in  five 
minutes  with  no  more  than  4  errors. 

Evaluacidn 

Ejercicio  9,  Leccion  18,  Mecanografia  al  Dia  o 
el  equivalent e .  El  conteo — Cuente  los  errores  y  calcule ^ 
el  tiempo.  El  criterio — Una  copia  de  5  minutos  con  no  mas 
de  4  errores  calif icando  la  mejor  de  las  dos  copias. 

Evaluation 

Ejercicio  9,  Leccion  18,  Mecanografia  al  Dia  or 
equivalent  material.  Scoring:  Count  errors  and  time. 
(Criterion:  One  copy  in  5  minutes  with  no  more  than  4 
errors  on  best  of  two  timings.) 


2.6 


Al  pasar  a  maquina  dos  veces  con  un  limite  de  4 
minutos  cada  vez,  un  parrafo  alfabetico  de  150  palabras  ^ 
en  espanol  de  dificultad  corriente,  el  estudiante  lograra 
hacerlo  sin  cometer  mas  de  4  errores. 

Given  a  150  word,  alphabetic  paragraph  in  Spanish 
of  normal  difficulty  and  two,  timed  writings,  learner  will 
type  the  paragraph  in  4  minutes  with  no  more  than  4  errors . 

Evaluac idn 

Ejercicio  10,  Leccidn  19,  Mecanografia  al  Dia  o  el 
equivalente .  El  conteo--Cuente  los  errores  y  calcule  el 
tiempo.  El  criterio— Una  copia  de  4  minutos  _  con  m£s  de  4 
errores,  calificando  la  mejor  de  las  dos  copias. 

Evaluation 

Ejercicio  10,  Leccidn  19,  Mecanografia  al  Dia  or 
equivalent  material.  Scoring:  Count  errors  and  time. 

( Criter ion :  One  copy  in  4  minutes  with  no  more  tnan  4 
errors  on  best  of  two  timings.) 
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*3.0 


X — Given  8  1/2  x  11  paper,  envelopes,  two  unarrang¬ 
ed  letters  of  approximately  150  words  each,  enclosure  and 
reference  notation,  learner  will  type  one  in  block  and  one 
in  semi-block  style  and  prepare  envelopes  for  each  in  20 
minutes  with  all  errors  neatly  corrected. 

I — A1  tener  a  mano  papel  de  8  1/2"  x  11",  unos 
sobres,  m&s  el  contenido  de  dos  cartas  de  aproximadamente 
150  palabras  cada  una ,  los  anexos  mas  las  anotaciones  de 
referencias,  el  estudiante  prepara  a  maquina  dos  cartas: 
una  al  estilo  bloque  y  la  otra  al  estilo  semi-bloque  juntas 
con  los  sobres  para  cada  una  dentro  de  20  minutos  habiendo 
corregido  todos  los  errores  nitidamente. 

Evaluation 


Test  3 -B ,  Lesson  75,  Typing  75  Basic  or  equivalent 
material  from  Business  Letter  Handbook^  Part  2 .  Scoring : 
Count  time,  position  of  each  part  of  the  letters  and 
envelopes,  and  uncorrected  errors.  (Criterion:  Letters  and 
envelopes  prepared  with  all  errors  corrected  in  20  minutes.) 

XI — Given  8  1/2  x  11  paper,  envelope,  and  a  hand¬ 
written  letter  of  150  words  including  enclosures  and 
reference  notation,  learner  will  type  the  letter  in  either 
block  or  semi-block  style  and  prepare  an  envelope  in  20 
minutes  with  all  errors  neatly  corrected. 

II--A1  tener  a  mano  papel  de  8  1/2"  x  11" ,  un  sobre , 
m^s  una  carta  de  150  palabras  escrita  a  mano,  los  anexos, 
mas  las  anotaciones  de  referencias,  el  estudiante  prepara  a 
maquina  el  estilo  bloque  o  semi-bloque  juntas  con  un  sobre 
dentro  de  20  minutos  habiendo  corregido  todos  los  errores 
nitidamente . 

Evaluation 


Teacher  can  prepare  a  handwritten  letter  not  used 
for  Objective  1.0  or  a  letter  selected  from  the  Business 
Letter  Handbook,  Part  2.  Scoring:  Count  time,  position  of 
each  part  of  letter- and  envelope  and  uncorrected  errors. 
(Criterion:  Letter  and  envelope  prepared  correctly  with  all 
errors  corrected  in  20  minutes.) 


3.1 


Given  8  1/2  x  11  paper  and  three,  unarranged  letters 
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of  150  words  each,  including  heading,  date  line,  inside 
address,  salutation,  body,  complimentary  close,  and 
writer’s  identification,  and  two,  timed  writings  for  each 
letter,  learner  will  type  each  letter  in  block  style  in  5 
minutes  with  no  more  than  4  errors.  • 

A1  tener  a  mano  papel  de  8  1/2"  x  11"  y  el 
contenido  de  tres  cartas  de  150  palabras  cada^una  m&s  el 
saber  el  encabezamiento ,  la  fecha,  la  direccion  del 
dest inatar io ,  el  saludo,  el  texto,  la  despedida  y  los 
iniciales  de  identif icacidn ,  el  estudiante  las  pasara  a 
mAquina  dos  veces  cada  una  al  estilo  bloque  con  un  limite 
de  cinco  minutos  cada  vez  sin  cometer  mas  de  cuatro  errores 
en  cada  carta. 

Evaluation 


Letters  6,  7,  8,  Lesson  35,  Typing  75  Basic  or 
equivalent  material.  Scoring:  Count  errors  and  time,  and 
positioning  of  each  part.  (Criterion:  Completed  letter 
with  no  more  than  4  errors  in  5  minutes  on  best  of  two 
timings . ) 


3.2 


Given  8  1/2  x  11  paper,  a  sample  envelope,  and  an 
unarranged  letter  with  date,  inside  address,  salutation, 
subject  line,  body  of  approximately  130 . words ,  compliment¬ 
ary  close,  company  signature,  writer's  identification,  cc 
carbon  copies,  initials,  and  enclosures,  learner  will  type 
the  letter  in  block  style  and  address  the  envelope  in  6 
minutes  with  no  more  than  4  errors. 

Al  tener  a  mano  papel  de  8  1/2"  x  11",  un  sobre  y 
el  contenido  de  una  carta,  mas  la  fecha,  la  direccion  del 
dest inatario ,  el  saludo,  la  linea  del  asunto,  un  texto  de 
aproximadamente  130  palabras,  la  despedida,  la  firma  de 
la  compania,  el  titulo  de  quien  la  firma,  indicacion  de 
las  copias  de  carbon,  las  iniciales  de  identif icacion  y 
los  anexos ,  el  estudiante ^la  pasara  a  maquina  al  estilo 
bloque  o  semi-bloque  ademas  de  poner  la  direccion  del 
destinatario  al  sobre,  dentro  de  seis  minutos  sin  comexer 
mas  de  4  errores. 

Evaluation 

Letter  20,  Lesson  60,  Typing  75  Basic  or  equiva¬ 
lent  material.  Scoring:  Count  errors,  time,  and  positions 
of  each  part  of  letter  and  envelope.  (Criterion:  Completed 
letter  and  envelope  with  no  more  than  4  errors  in  6 
minutes . ) 
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4.0 


I--A1  tener  a  mano  papel  de  8  1/2"  x  11",  unos 
sobres  y  el  contenido  de  dos  cartas  en  espanol  de 
aproximadamente  150  palabras ,  el  estudiante  pasarA  a 
mciquina  dos  cartas,  la  primera  al  estilo  semi-bloque  y  la 
otra  al  estilo  bloque,  mis  preparari  los  sobres  para  cada 
una  dentro  de  20  minutos  con  todos  los  errores  corregidos. 

I — Given  8  1/2  x  11  paper,  envelopes,  and  two  un¬ 
arranged  letters  in  Spanish  of  approximately  150  words, 
learner  will  type  one  letter  in  block  style  and  one  in 
semi-block  style,  and  prepare  envelopes  for  each  in  20 
minutes  with  all  errors  corrected. 

Evaluaci6n 


Ejercicio  11,  Lecci6n  42,  Mecanografia  al  Dla; 
Carta  no.  3,  Lecci6n  55,  Ticnicas  Mecanogrif icas  Modernas 
o  material  equivalente.  El  conteo — Cuente  el  tiempo  y 
califique  la  presentaci6n  de  cada  parte  de  la  carta 
comercial  y  del  sobre ;  tambiSn  se  cuentan  los  errores  no 
corregidos.  El  criterio--La  presentacion  correcta  de  las 
cartas  sobres  con  todos  los  errores  corregidos  dentro  de 
un  limite  de  20  minutos. 

Evaluation 

Ejercicio  11,  Leccion  42,  Mecanografia  al  Dia; 
carte  #3,  Leccion  55,  Tecnicas  Mecanograf leas  Modernas  or 
equivalent  material.  Scoring:  Count  time,  position  of 
each  part  of  the  letter  and  envelope,  and  uncorrected 
errors.  (Criterion:  Letters  and  envelopes  prepared  with 
all  errors  corrected  in  20  minutes.) 

II— Al  tener  a  mano  papel  de  8  1/2"  x  11",  unos 
sobres,  y  el  contenido  de  dos  cartas  en  espanol  escritas  a 
mano,  de  aproximadamente  150  palabras  cada  una,  el 
estudiante  las  pasarl  a  mciquina  al  estilo  bloque  o  semi- 
bloque,  ademcLs  de  preparar  los  sobres  dentro  de  2  0  minutos 
con  todos  los  errores  corregidos. 

II — Given  8  1/2  x  11  paper,  envelope  and  a  hand¬ 
written  letter  of  1-5  0  words  in  Spanish,  learner  will  type 
the  letter  in  block  or  semi-block  style  and  prepare  the 
envelope  in  20  minutes  will  all  errors  corrected. 

Evaluacion 

El  instructor  puede  preparar  una  carta  escrita  a 
mano  no  usada  en  el  Objetivo  1.0,  Parte  X,  o  una  carta 


191 


escogida  de  la  Business  Letter  Handbook,  Parte  3.  El 
conteo — Cuente  el  tiempo  ,  clasifique  posicidn  correcta  de 
cada  parte  de  la  carta  y  del  sobre,  mils  todos  los  errores 
no  corregidos.  El  criterio — La  presentacion  correcta  de 
las  cartas  y  sobres  con  todos  los  errores  corregidos  dentro 
de  un  li'mite  de  20  minutos. 

Evaluat ion 


Teacher  can  prepare  a  handwritten  letter  not  used 
for  Objective  1.0,  Part  I,  or  a  letter  selected  from. the 
Business  Letter  Handbook,  Parte  3.  Scoring:  Count  time, 
position  of  each  part  of  the  letter  and  envelope,  and  un¬ 
corrected  errors.  (Criterion:  Letrer  and  envelope  prepared 
with  all  errors  corrected  in  20  minutes.) 


4.1 


A1  estudiar  una  carta  comercial  en  espanol  con  9 
partes,  el  estudiante  identificard  las  partes  con  90%  de 
exactitud. 

Given  a  business  letter  in  Spanish  with  9  parts, 
learner  will  identity  the  parts  with  90%  accuracy. 

Evaluacidn 

Se  presents  al  estudiante  una  carta  comercial  en 
espaftol  con  un  espacio  en  bianco  al  lado  de  cada  parte. 

El  estudiante  se  mandard  a  escribir  el  nombre  de  cada 
parte  en  espaftol  en  dichos  espacios.  El  conteo — Un  total 
de  nueve  puntos ,  uno  para  cada  parte  correctament e 
identif icaaa .  El  criterio — ocho  puntos. 

Evaluat ion 

Learner  is  presented  with  a  business  letter  in 
Spanish  with  a  space  beside  each  part.  Learner  is 
instructed  to  write  the  name  of  each  part  in  Spanish. 
Scoring:  Nine  points  total,  1  point  for . each  part 
correctly  identified.  (Criterion:  3  points.) 


4 . 2 


Al  tener  a  mano  papel  de  8  1/2"  x  11",  un  sobre,  y 
el  contenido  de  una  carta  en  espanol,  el  estudiante  pasarci 
a  maquina  la  carta  al  estilo  bloque  ademds  de  preparar  el 
sobre  dentro  de  6  minutos  sin  cometer  mas  de  cuatro  errores 
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Given  8  1/2  x  11  paper,  an  envelope,  and  an  un¬ 
arranged  letter  in  Spanish  of  approximately  150  words, 
learner  will  type  the  letter  in  block  style  and  prepare 
the  envelope  in  6  minutes  with  no  more  than  4  errors. 

Evaluacidn 

Ejercicio  2,  Leccion  42,  Mecanografia  al  Dia  o  el 
equivalents.  El  conteo — Cuente  los  errores ,  calcule  el 
tiempo  y  califique  la  posicion  de  cada  parte  de  la  carta  y 
el  sobre.  El  criterio--La  carta  y  el  sobre  bien  presentados 
con  todas  las  partes  en  las  posiciones  correctas  sin  cometer 
mas  de  cuatro  errores . 

Evaluation 

Ejercicio  2,  Leccion  42,  Mecanografia  al  Dia  or 
equivalent  material.  Scoring:  Count  errors,  time  and 
position  of  each  part  of  letter  and  envelope.  (Criterion: 
Letter  and  envelope  completed  with  all  parts  correctly 
positioned  and  no  more  than  4  errors.) 

4.3 

Al  tener  a  mano  papei  de  8  1/2"  x  11", .un  sobre  y 
el  contenido  de  una  carta  en  espahol  de  aproximadamente  150 
palabras,  el  estudiante  la  pasara  a  maquina  al  estilo  semi- 
bloque  y  preparara  el  sobre  dentro  de  6  minutos  sin  cometer 
mds  de  cuatro  errores. 

Given  8  1/2  x  11  paper,  an  envelope,  and  an 
unarranged  letter  in  Spanish  of  approximately  150  words, 
learner  will  type  the  letter  in  semi-block  style  and  prepare 
the  envelope  in  6  minutes  with  no  more  than  4  errors. 

Evaluac ion 

Ejercicio  3,  Leccion  42,  Mecanografia  al  Dia  o  el 
equivalents.  El  conteo — Cuente  los  errores,  calcule  el 
tiempo  y  califique  la  posicion  de  cada  parte  de  la  carta  y 
del  sobre.  El  criterio--La  carta  y  el  sobre  bien 
presentados  con  todas  las  partes  en  las  posiciones  correctas 
sin  cometer  mas  de  cuatro  errores. 

Evaluation 

Ejercicio  3,  Leccidn  42,  Mecanografia  al  Dia  or 
equivalent  material.  Scoring:  Count  errors,  time,  and _ 
position  of  each  part  of  letter  and  envelope.  (Criterion: 
Letter  and  envelope  completed  with  all  parts  correctly 
positioned  with  no  more  than  4  errors.) 
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5 . 0 


I — Given  8  1/2  x  11  paper  and  information  about 
contents  for  a  150  word  memorandum ,  learner  will  type  one 
"half -size  8  1/2  x  11  memorandum  in  5  minutes  will  all 
errors  corrected. 

I — A1  tener  a  mano  papel  de  8  1/2"  x  11",  mas 
informacion  sobre  el  contenido  de  un  memorandum  de  150 
palabras ,  el  estudiante  redactara  a  maquina  un  memorandum, 
utilizando  media  hoja  de  papel  dentro  de  cinco  minutos 
corrigiendo  todos  los  errores . 

Evaluation 


Forms  5  and  6,  Lesson  64,  Typing  75  Basic  or 
equivalent  material.  Scoring:  Count  time,  position  of 
each  part  of  the  memorandum,  and  uncorrected  errors. 
(Criterion:  Memorandum  prepared  with  all  parts  positioned 
correctly  and  all  errors  corrected  in  5  minutes. 

II — Given  8  1/2  x  11  paper  and  information  about 
contents  for  a  300  word  memorandum,  learner  will  type  one 
full-page  memorandum  in  10  minutes  with  all  errors 
corrected . 

II--A1  tener  a  mano  papel  de  8  1/2"  x  11",  mas 
informacidn  del  contenido  de  un  memorandum  de  300 
palabras ,  el  estudiante  redactard  a  maquina  un  memorandum 
utilizando  la  hoja  completa  dentro  de  10  minutos 
corrigiendo  todos  los  errores . 

Evaluation 


II:  Form  7,  Lesson  64,  Typing  75  Basic  or 
equivalent  material.  Scoring:  Count  time,  position  or 
each  part  and  uncorrected  errors,  (Criterion:  Memorandum 
prepared  with  all  parts  positioned  correctly  and  all 
errors  corrected  in  10  minutes. 


*6.0 


A1  tener  a  mano  un  papel  de  8  1/2"  x  11",  mds 
inf ormacidn  sobre  el  contenido  deun  memorandum  en  espanol  de  150 
palabras,  el  estudiante  redactard  a  mdquina  un  memorandum 
utilizando  media  hoja  dentro  de  5  minutos  corrigiendo 
todos  los  errores. 

Given  8  1/2  x  11  paper  and  information  about  con¬ 
tents  for  a  150  word  memorandum  in  Spanish,  learner  will 
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type  one  half -size  8  1/2  x  11  memorandum  in  5  minutes  with 
all  errors  corrected. 

Evaluacidn 

Memorandum  2,  p.  158,  Tecnicas  Mecanograf icas 
Modernas  o  el  equivalente.  El  conteo--Se  cuenta  el 
tiempo ,  la  posicion  de  cada  parte  del  memorandum  y  errores 
no  corregidos .  El  criterio--El  memorandum  preparado  con 
todas  las  partes  en  las  posiciones  correctas  con  todos  los 
errores  corregidos  dentro  de  cinco  minutos . 

Evaluation 

Memorandum  2 ,  p .  158  Tecnicas  Mecanograf icas 
Modernas  or  equivalent  material^  Scoring”:  Count  time, 
position  of  each  part  of  the  memorandum,  and  uncorrected 
errors.  (Criterion:  Memorandum  prepared  with  all  parts 
positioned  correctly  and  all  errors  corrected  in  5 
minutes . ) 


*7.0 

Given  a  handwritten  rough-draft  copy  of  a  250  word 
manuscript,  learner  will  set-up  headings  and  type  the 
manuscript  with  all  errors  corrected  in  30  minutes. 

A1  considerar  el  borrador  de  un  informe  de  250 
palabras  escritos  a  mano ,  el  estudiante  establecera  los 
encabezamientos  para  pasarlo  a  maquina  con  todos  los 
errores  corregidos  dentro  de  30  minutos. 

Evaluation 


Manuscript  11,  Lesson  69,  Typing  75  Basic  or 
equivalent  material  may  be  prepared  in  handwritten  form. 
Scoring:  Count  time,  uncorrected  errors,  and  position  of 
headings  and  text  on  the  page.  (Criterion:  Manuscript 
prepared  with  headings  and  text  correctly  positioned  and 
all  errors  corrected  in  30  minutes.) 


7.1 


Given  8  1/2  x  11  paper  and  two,  typed arranged , 
one-page  manuscripts  of  between  175-190  words  including 
title,  subtitle,  by-line,  body,  side  headings,  and 
balance  line,  learner  will  make  machine  adjustments  and 
type  each  manuscript  centered  with  balance  line  deleted 
with  no  more  than  4  errors  in  10  minutes. 
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A1  tener  a  mano  papel  de  8  1/2"  x  11",  mas  dos 
informes  correctamente  arreglados  y  escritos  a  maquina  de 
una  pAgina  cada  uno  con  175  a  190  palabras,  que  incluyen 
el  tltulo,  subtitulo,  nombre  del  autor,  texto, 
encabezamientos  laterales  y  la  linea  de  balanza  (balance 
line)  para  pasar  cada  informe  bien  centralizado  sin  la 
linea  de  balanza  y  con  no  mas  de  cuatro  errores  dentro  de 
10  minutos. 

Evaluation 


Manuscripts  2  and  4,  Lessons  44/45,  Typing  75 
Basic  or  equivalent  material.  Scoring:  Count  errors , 
time,  and  arrangement  of  manuscript.  (Criterion:  Each 
manuscript  centered  with  no  arrangement  errors  and  no  more 
than  4  typographical  errors  in  10  minutes  including  set-up 
t ime . ) 


7 . 2 


Given  8  1/2  x  11  paper  and  a  one  page  manuscript 
of  approximately  190  words  in  length  with  enumerations  and 
title,  learner  will  make  machine  adjustments  and  type 
manuscript  centered  in  10  minutes. 

A1  tener  a  mano  un  papel  de  8  1/2"  x  11",  mas  un 
informe  de  una  pagina  de  aproximadamente  190  palabras  con 
enumeraciones  y  titulo,  el  estudiante  hara  los  ajustes  de 
la  maquina  necesarios  para  pasar  el  informe  bien 
centralizado  dentro  de  10  minutos. 

Evaluation 


Manuscript  6 ,  Lesson  46 ,  Typing  75  Basic  or 
equivalent  material.  Scoring:  Count  errors,  time,  and 
arrangement  of  manuscript.  (Criterion:  Manuscript 
centered  with  no  arrangement  errors  and  no  more  than  4 
typographical  errors  in  10  minutes  including  set-up  time.) 


*8.0 


A1  considerar  el  borrador  de  un  informe  de  250 
palabras  a  mano,  el  estudiante  establecera  los 
encabezamientos  para  pasarlo  a  maquina  con  todos  los 
errores  corregidos  dentro  de  30  minutos. 

Given  a  handwritten,  rough-draft  copy  of  a  250 
word  manuscript  in  Spanish,  learner  will  set-up  heading 
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and  type  the  manuscript  will  all  errors  corrected  in  30 
minutes . 

Evaluacion 

Manuscritos  7  2-E  (cualquier  seccion  de  250 
palabras)  Tecnicas  Mecanograf icas  Modernas  o  el 
equivalente  se  puede  preparar  a  mano .  El_ conteo — Se  ^ 
cuenta  el  tiempo,  los  errores  no  corregidos,  la  posicion 
de  los  encabezamientos  y  la  colocacion  del  texto  en  la 
pagina.  El  criterio — Presentacion  correcta  de  los 
-  encabezamientos  con  todos  los  errores  corregidos  dentro  de 
30  minutos. 

Evaluation 

Manuscrito  72-E  (any  250  section)  Tecnicas 
Mecanograf icas  Modernas  or  equivalent  material  may  be 
prepared  in  handwritten  form.  Scoring:  Count  time, 
uncorrected  errors,  and  position  of  headings  and  text  on 
the  page.  (Criterion:  Manuscript  prepared  with  headings 
and  text  correctly  positioned  and  all  errors  corrected  in 
30  minutes . ) 


*9.0 


Given  8  1/2  x  11  paper  and  copy  of  40  items 
arranged  with  headings,  learner  will  type  a  4  column 
table,  centered  vertically  and  horizontally,  with  all 
errors  corrected  in  20  minutes. 

A1  tener  a  mano  un  papel  de  8  1/2”  x  11”,  mas  una 
copia  de  40  articulos  arreglados  con  los  encabezamientos, 
el  estudiante  los  presentara  a  maquina  en  una  tabla  de  4 
columnas  centralizadas  vertical  y  horizontalmente  con 
todos  los  errores  corregidos  dentro  de  20  minutos. 

Evaluation 

Table  10,  Lesson  49  Typing  75  Basic  or  equivalent 
material.  Scoring:  Count  time,  uncorrected  errors,  and 
arrangement  of  table.  (Criterion:  Completed  table  with 
all  errors  corrected  in  20  minutes.) 


9.1 


Given  8  1/2  x  11  paper,  a  three  column  table  of  80 
words  of  arranged  material  with  title,  and  two,  timed 
writings,  learner  will  make  machine  adjustments  in  3 
minutes ,  type  the  table  in  3  minutes  with  no  arrangement 
errors  and  no  more  than  3  typographical  errors . 
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A1  tener  a  mano  papal  de  8  1/2"  x  11",  una  tahla 
que  presenta  ochenta  palabras  en  tres  columnas  con 
encabezamientos,  el  estudiante  hard  ajustes  a  la  mdquina 
para  pasar  la  tabla  dos  veces  con  un  lfmite  de  tres 
minutos  cada  vez  sin  equivocaciones  en  cuanto  al  arreglo 
ni  con  mas  de  tres  errores  mecanogrdf icos . 

Evaluation 


Table  3,  Lesson  39,  Typing  75  Basic  or  equivalent 
material.  Scoring:  Count  errors,  time,  and  arrangement  of 
table.  (Criterion:  Completed  table  with  no  more  than  3 
errors  and  no  arrangement  errors  in  6  minutes  on  best  of 
two  timings.) 


9.2 


Given  8  1/2  x  11  paper,  a  three  column  table 
between  95-100  words  of  arranged  material  with  title  and 
underlined  column  headings,  and  two,  timed  writings, 
learner  will  make  machine  adjustment  in  3  minutes  and  type 
the  table  centered  on  the  page  with  no  arrangement  errors 
and  no  more  than  3  typographical  errors  in  3  minutes. 

Al  tener  a  mano  papel  de  8  1/2"  x  11",  una  tabla 
que  presenta  entre  95  a  100  palabras  en  tres  columnas  con 
titulo  y  encabezamientos  subrayados ,  el  estudiante  hara 
ajustes  de  la  mdquina  necesarios  para  pasar  la  tabla  dos 
veces  con  un  limit e  de  tres  minutos  cada  vez  centralizando 
bien  el  trabajo  sin  equivocaciones  en  cuanto  al  arreglo  ni 
con  mas  de  tres  errores  mecanograf icos  aentro  de  tres 
minutos . 


10.0 


Given  a  copy  of  an  invoice  form,  name,  address, 
date,  and  five  columns  of  information  with  9  items  each, 
amount  due,  delivery  charges  and  total  amount  due,  learner 
will  type  the  form  within  15  minutes  with  all  errors 
corrected . 

Al  tener  el  formulario  de  factura,  mas  el^nombre, 
la  direccion,  la  fecha,  y  5  columnas  de  informacion  con  9 
entradas  en  cada  una,  mas  el  total  de  la  venta,  el  cobro 
de  entrega  y  el  gran  total  a  cobrar ,  el  estudiante  llenara 
el  formulario  de  factura  dentro  de  15  minutos  con  todos 
los  errores  corregidos . 
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Evaluation 


Test  3-C ,  Lesson  75,  Typing  75  Basic  or  equivalent 
material.  Scoring:  Count  uncorrected  errors,  time,  and 
placement  of  information.  (Criterion:  Completed  invoice 
with  all  errors  corrected  in  15  minutes.) 


10.1 


Given  a  copy  of  an  invoice  form,  name,  address, 
date,  4  columns  of  information  with  6  pieces  of  information 
in  each  column,  learner  will  type  the  invoice  form  includ¬ 
ing  "Amount  Due",  "3%  sales  tax",  and  "Total  Amount  Due" 
within  10  minutes  with  all  errors  corrected. 

A1  tener  el  formulario  de  factura,  mds  el  nombre, 
la  direccion,  la  fecha  y  cuatro  columnas  de  informaci&n  con 
6  entradas  de  informacion  en  cada  una,  el  estudiante 
llenara  a  maquina  la  factura  proporcionando  el  total  de 
venta,  3%  impuestos  de  venta  y  el  gran  total  a  cobrar 
dentro  de  10  minutos  con  todos  los  errores  corregidos. 

Evaluation 


Form  9,  Lesson  65,  Typing  75  Basic  or  equivalent 
material.  Scoring:  Count  uncorrected  errors,  time,  and 
placement  of  information.  (Criterion:  Completed  invoice 
with  all  errors  corrected  in  10  minutes . ) 
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Part  II--Clinic  A,  p.  123,  Typing  75  Basic  or  equivalent  material.  Scoring;  Count  errors 
and  time.  (Criterion:  No  more  than  3  errors  at  a  rate  2/3  of  straight  copy  rate  for  Object 
1.0,  Part  I . ) 
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of  instruction  and  introduces  the  keys  and 
offers  little  speed  and  stamina  material 
until  later  on. 

-Once  students  have  mastered  all  alphabetic 
keys  drill  material  may  be  selected  from 
lecciones  21  and  22  in  Mecanografia  al  Dia  to 

develop  speed. 
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II--Learner  is  presented  with  instructor  prepared  copy  of  a  120  word  paragraph  of  normal 
difficulty  utilizing  each  of  the  digits  at  least  once,  maintaining  a  ratio  of  1  numbe 
to  3  words.  Scoring:  Count  errors  and  time.  (Criterion:  Typing  rate  at  least  2/3  of 
straight  copy  rate  with  no  more  than  3  errors.) 
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GLOBAL  OBJECTIVE:  production  typing 

TASK(  competency ) :  4.0  type  mailable  correspondence  in  Spanish 
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II--Teacher  can  prepare  a  handwritten  letter  not  used  for  Objective  1.0,  Part  I,  or  a  letter 
selected  from  the  Business  Letter  Handbook,  Part  3.  Scoring:  Count  time,  position  of  ea 
part  of  the  letter  and  envelope,  and  uncorrected  errors.  (Criterion:  Letter  and  envelop 
prepared  with  all  errors  corrected  in  20  minutes.) 
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position  of  each  part  of  the  memorandum,  and  uncorrected  errors.  (Criterion:  Memora 
prepared  with  all  parts  positioned  correctly  and  all  errors  corrected  in  5  minutes.) 

II--Form  7,  Lesson  64,  Typing  75  Basic  or  equivalent  material.  Scoring:  Count  time,  pos 
of  each  part  and  uncorrected  errors.  (Criterion:  Memorandum  prepared  with  all  parts 
positioned  correctly  and  all  errors  corrected  in  10  minutes.) 
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prepared  with  all  parts  positioned  correctly  and  all 
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(Criterion:  Manuscript  prepared  with  headings  and  text  correctly  positioned  and  all 
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of  headings  and  text  on  the  page.  (Criterion:  Manuscript  prepared  with  headings  and  text 
correctly  positioned  and  all  errors  corrected  in  30  minutes.) 
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GLOBAL  OBJECTIVE:  production  typing 
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CHAPTER  VII 


ENGLISH  FOR  SPECIFIC  PURPOSES 


English  for  Specific  Purposes  is  designed  to  provide 
the  basic  language  skills  necessary  to  accomplish  the  objec¬ 
tives  in  the  technical  skill  areas  of  office  practice,  typing 
and  filing.  This  course  contrasts  with  the  general  ESL  course 
in  its  orientation  to  the  specific  career  of  the  student. 

Each  of  the  global  objectives  and  tasks  in  this  course  provide 
prerequisite,  supplementary  language  instruction  or  reinforce¬ 
ment  of  language  related  skills  necessary  to  master  the  objec¬ 
tives  in  the  skills  courses. 

Each  global  objective  is  divided  into  specific  tasks 
that  are  primary  subcomponents  of  the  global  objective.  Each 
of  the  tasks  are  expanded  into  statements  of  primary  objectives 
which  include  instructional  methodology,  materials  and  evalua¬ 
tion  procedures.  Enroute  and  colateral  objectives  have  been 
identified  for  each  task  and  are  listed  as  sub-objectives. 

Depending  upon  the  background  training  of  the  stu¬ 
dents,  they  may  be  able  to  attempt  to  meet  the  criterion  for 
the  primary  objective  without  training  in  the  enroute  and  co¬ 
lateral  objectives.  With  the  target  population,  these  stu¬ 
dents  have  been  the  exception  rather  than  the  rule.  Most 
students  need  to  demonstrate  proficiency  at  the  criterion 
level  for  the  enroute  and  colateral  objectives  before  they 
can  demonstrate  proficiency  in  the  primary  task  objective. 

Of  course,  this  depends  on  the  entering  proficiency  level  of 
the  student. 

As  with  all  competency  based,  criterion-referenced 
learning  systems,  the  student  should  be  given  ample  opportu¬ 
nity  to  demonstrate  proficiency  for  any  task.  After  review, 
additional  practice,  or  further  instruction,  the  student  re¬ 
peats  an  alternative  evaluation  procedure  to  demonstrate  pro¬ 
ficiency.  Therefore,  it  is  necessary  to  have  alternative 
forms  for  each  evaluation  procedure  listed.  Only  one  evalua¬ 
tion  procedure  is  listed  with  each  objective  in  this  course 
description.  With  these  evaluation  procedures  as  models, 
however,  the  teacher  can  generate  his/her  own  alternative 
forms  to  measure  students  performance  for  the  objective. 

Sections  from  two  major  texts  are  utilized  throughout 
this  course:  Orientation  to  Business  English,  II  and  A  Con¬ 
versation  Book,  I.  These  two  texts  are  utilized  not  because 
they  are  ideal  or  complete  but  because  they  contain  sections 
that  relate  to  the  needs  of  the  students  in  relation  to  par¬ 
ticular  objectives.  Some  students  may  need  to  complete  sev¬ 
eral  sections  as  a  prerequisite  to  the  section  recommended 
for  the  task  objective.  This  can  only  be  determined  by  the 
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teacher  after  observing  the  performance  of  each  student-  As 
will  be  evident  in  the  methods  and  materials  section  for  each 
task  objective,  there  is  a  large  void  in  the  commercially 
available  materials.  Where  there  was  no  appropriate  text 
materials  identified,  teacher  prepared  transparencies,  work¬ 
sheets,  cards,  pictures,  etc.  have  been  suggested. 

Each  objective  is  provided  in  both  English  and 
Spanish.  Accepting  the  premise  that _ ob j ectives  are  written 
to  communicate  in  precise  form  what  is  expected  in  a  course, 
the  objectives  can  thus  be  made  available  to  the  students  in 
their  native  language  so  that  they  know  what  is  expected  of 
them  before  they  attempt  to  demonstrate  proficiency. 

Objectives  covered  in  course: 

I.  Alphabetizing 

A.  identify  the  letters  of  the  alphabet 

B.  arrange  items  in  alphabetical  order  for  filing 

C.  use  reference  materials  arranged  alphabetically 

II.  Writing  from  Dictation 

A.  discriminate  consonant  and  vowel  sounds 

B.  spell  correctly 

C.  employ  upper  and  lower  case  letters  appropriately 

D.  use  correct  punctuation  in  dictation 

E.  write  in  script  neatly 

F.  write  numbers,  dates,  and  times  from  dictation 

G.  recall  verbal  input 

III.  Setting  up  and  Interpreting  Graphs  and  Charts 

A.  classify  and  categorize 

B.  interpret  graphs  and  charts 

C.  create  graphs  and  charts 

IV.  Writing  Business  Correspondence 

A.  identify  parts  of  the  business  letter 

B.  arrange  business  letters  in  different  styles 

C.  divide  words  properly 

D.  rewrite  copy  edited  with  proofreader's  symbols 

E.  use  forms  of  address  and  titles  in  business  letters 

V.  Using  the  Telephone 

A.  record  messages 

B.  place  calls  using  appropriate  language 

C.  identify  proper  phone  etiquette 
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ENGLISH  FOR  SPECIFIC  PURPOSES 


Global  Objective:  Alphabetizing 


TASKS: 

J. 

1.0  identify  the  letters  of  the  alphabet 

ft 

2.0  arrange  items  in  alphabetical  order  for  filing 

3.0  use  reference  materials  arranged  alphabetically,  e.g. 
the  dictionary,  telephone  books,  etc." 


"The  primary  objective  for  this  task  has  been  ex 
panded  into  classroom  methodology.  Sub-objectives  with 
evaluation  procedures  are  listed  on  the  following  pages. 
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ALPHABETIZING:  Sub-Objectives: 
ALFABETIZANDO :  Sub-Ob j etivos 


*1.0 


Given  orally  at  random  the  names  for  the  twenty-six 
letters  of  the  alphabet,  the  learner  will  write  the  letters 
with  100%  accuracy. 

A1  oir  los  nombres  de  las  veintiseis  letras  del 
alfabeto  ingles  no  en  el  orden  regular,  el  estudiante 
escribira  las  letras  con  100%  de  exactitud. 

Evaluation : 

Taped  or  live  reading  of  letters  at  random.  Stu¬ 
dent  will  write  the  letters  heard.  Scroing:  26  points  total, 

1  point  for  each  letter  written.  (Criterion:  26  points.) 

*2.0 

Given  a  list  of  10  names  taken  from  a  white  pages 
telephone  directory,  the  learner  will  arrange  the  names  in 
alphabetical  order  with  100%  accuracy  in  5  minutes. 

De  una  lista  de  10  nombres  sacados  de  las  paginas 
blancas  de  la  gu£a  telefdnica,  el  estudiante  arreglara  los 
nombres  en  orden  alfabetico  con  100%  de  exactitud  dentro  de 
cinco  minutos. 

Evaluation: 

Teacher-made  test  sets  consisting  of  10  names  chosen 
at  random  from  the  telephone  directory.  Students  are  directed 
to  alphabetize  them.  Time  is  as  important  as  accuracy  here. 
The  maximum  amount  of  time  allowed  is  five  minutes.  Pre-test 
students  before  training.  For  students  who  meet  the  minimum 
criterion,  there  should  be  a  50%  reduction  in  time  on  the 
post-test.  Scoring:  10  points,  1  point  for  each  name  in  cor¬ 
rect  order.  (Criterion:  10  points  in  5  minutes.) 


2.1 


Given  a  list  of  the  alphabet  A-Z  in  order  and  10 
words  common  in  the  student's  vocabulary,  the  learner  will 
write  the  words  in  alphabetical  placement  by  the  first  letter 
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with  100%  accuracy. 

Con  el  alfabeto  escrito  en  orden  de  A  a  Z,  junto  con 
10  palabras  comunes  del  vocabulario  del  estudiante,  el 
escribira  las  palabras  en  orden  alfabetico  segtin  la  primera 
letra  con  100%  de  exactitud. 

Evaluation ; 

Student  will  write  the  words  in  correct  alphabetical 
order.  (Criterion:  each  word  written  in  correct  order.) 


2 . 2 


Given  a  page  consisting  of  20  sets  of  letter 
sequences,  10  in  forward  order  and  10  in  reverse  order  with 
one  blank  in  each  series,  the  learner  will  fill  in  the  blanks 
with  the  correct  letter  to  complete  the  alphabetical  order 
with  100%  accuracy. 

A1  estudiar  una  pagina  en  la  cual  aparece  veinte 
grupos  de  letras  en  secuencia  alfabetica,  10  en  el  orden 
usual  y  10  en  el  orden  invertido,  el  estudiante  llenara  los 
espacios  en  bianco  con  las  letras  correctas  para  completar 
el  orden  alfabetico  con  100%  de  exactitud. 

Evaluation: 

Printed  page  of  letter  sets  from  different  points 
in  the  alphabet.  Scoring:  1  point  for  each  letter  which 
correctly  completes  the  sequence..  (Criterion:  20  points.) 


2.3 

% 

Given  5  sets  of  5  words,  each  beginning  with  the 
same  letter,  the  learner  will  number  the  words  in  alphabeti¬ 
cal  order  with  90%  accuracy  in  5  minutes. 

Trabajando  con  5  grupos  de  5  palabras,  cada  uno 
donde  cada  palabra  en  cada  grupo  empieza  con  la  misma  letra, 
el  estudiante  numerar^  las  palabras  en  orden  alfabetico  con 
90%  de  exactitud  dentro  de  5  minutos. 

Evaluation: 

Printed  sheet  with  the  5  sets  of  words  arranged  in 
5  different  columns  with  a  blank  beside  each  one.  Scoring: 
25  points  total,  1  point  for  each  word  correctly  numbered 
for  alphabetical  sequence.  (Criterion:  22  points.) 
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2.4 


Given  5  sets  of  5  words  each,  one  set  with  words 
beginning  with  CL,  one  with  BR,  one  with  TR,  one  with  CH, 
and  one  with  FL,  the  learner  will  number  the  words  in  each 
set  in  alphabetical  order  with  90%  accuracy  in  5  minutes. 

Trabajando  con  5  grupos  de  5  palabras  cada  uno,  de 
los  cuales  un  grupo  empieza  con  CL,  uno  con  BR,  uno  con  TR, 
uno  con  CH,  y  otro  con  FL,  el  estudiante  numerara  las 
palabras  en  cada  grupo  en  orden  alfabetico  con  un  90%  de 
exactitud  dentro  de  15  minutos. 

Evaluation: 

Printed  sheet  with  the  5  sets  of  words  arranged  in 
5  different  columns  with  a  blank  beside  each  one.  Scoring: 
25  points  total,  1  point  for  each  word  correctly  numbered 
for  alphabetical  sequence.  (Criterion:  22  points.) 


*3.0 


Given  5  sentences  with  a  word  underlined,  the 
learner  will  select  from  the  dictionary  the  appropriate 
meaning  of  each  underlined  word  with  90%  accuracy  in  15 
minutes . 


A1  ver  5  oraciones  con  una  palabra  subrayada  en 
cada  una,  el  estudiante  usara  el  diccionario  para  encontrar 
el  significado  apropiado  de  cada  palabra  subrayada  con  90% 
de  exactitud  dentro  de  15  minutos. 

Evaluation : 

Printed  sheet  with  5  sentences  with  one  word  under¬ 
lined  and  a  line  below  each  sentence.  Scoring:  10  points 
total,  1  point  for  locating  correct  word,  1  point  for  writing 
a  dictionary  meaning  appropriate  to  the  context  of  the 
sentences.  (Criterion:  9  points.) 


3.1 


Given  a  dictionary  and  10  questions  about  page 
location  of  letter  sections,  the  learner  will  use  the  guide 
words  to  answer  each  of  the  questions  with  90%  accuracy. 

Con  el  uso  de  un  diccionario  y  10  preguntas  sobre 
la  ubicaci&n  de  las  paginas  para  ciertas  secciones  de  letras , 
el  estudiante  usara  las  palabras  guias  para  contestar  con 
90%  de  exactitud. 
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Evaluation : 


Teacher  prepared  questions  presented  to  student  in 
written  form  which  requires  student  to  write  the  page  numbers 
for  the  beginning  and  end  of  5  alphabet  sections,  and  5 
questions  about  the  location  of  a  specific  word.  Scoring: 

10  points  total,  1  point  for  each  correct  page  number. 
(Criterion:  9  points.) 


3.2 


Given  the  first  and  last  names  of  10  persons,  5 
with  Spanish  surnames  and  5  with  English  surnames  from  a 
local  telephone  directory,  the  learner  will  locate  the  names 
and  write  down  the  telephone  numbers  in  15  minutes  with  90% 
accuracy . 


Dados  los  nombres  y  apellidos  de  10  personas,  de 
las  cuales  cinco  son  de  apellidos  latinos  y  5^de  apellidos 
ingleses,  el  estudiante  los  buscar^  en  una  guia  telef6nica 
local,  apuntando  los  numeros  de  telefono  dentro  de  15  minutos 
con  90%  de  exactitud. 

Evaluation: 

List  of  names  taken  from  white  pages  with  a  blank 
next  to  each  name  for  recording  the  phone  number.  Scoring: 

10  points  total,  1  point  for  each  correct  number.  (Criterion 
9  points  in  15  minutes.) 


3.3 


Given  the  names  of  5  companies  from  the  local  yellow 
pages  (classified  directory)  which  include  the  name  of  the 
product  in  the  company  name,  the  learner  will  locate  the 
name  and  write  down  the  telephone  number  for  each  in  10  min¬ 
utes  with  80%  accuracy. 


Dados  los  nombres  de  cinco  companxas  que  aparecen 
en  las  p^ginas  amarillas  de  la  guia  telefonica  local,  cuyos 
productos  f orman  parte  del  nombre  de  la  compania,  el  estudi¬ 
ante  hallara  su  numero  de  telefono  con  80%  de  exactitud. 

Evaluation : 

List  of  names  taken  from  the  local  yellow  pages 
which  include  the  product  in  the  company  name  and  a  blank 
next  to  each  company  name  for  recording  the  phone  number. 
Scoring:  5  points  total,  1  point  for  each  correct  number. 
(Criterion:  4  points  in  10  minutes.) 
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3,4 


Given  the  names  of  five  products  or  services  listed 
in  the  local  yellow  pages,  the  learner  will  locate  the  first 
company  in  the  alphabetical  listing  of  names  which  sells  the 
product  or  provides  the  service  and  write  down  the  name  of 
the  company  and  the  telephone  number  in  15  minutes  with  80% 
accuracy . 


Dados  los  nombres  de  5  productos  o  servicios  incluidos 
en  las  paginas  amarillas  locales,  el  estudiante  hallara  la 
primera  compania  en  la  lista  alfabetica  de  los  que  venden  el 
producto  o  proporcionan  el  servicio,  apuntando  el  nombre  de 
la  compania  y  su  numero  telefonico  dentro  de  15  minutos  con 
80  de  exactitud. 

Evaluation : 

List  of  names  of  5  products  taken  from  the  yellow 
pages  with  a  blank  next  to  each  product  name  for  recording 
the  phone  number.  Scoring:  5  points  total,  1  point  for 
locating  the  name  of  the  company  and  1  point  for  writing  the 
correct  telephone  number.  (Criterion:  8  points.) 
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GLOBAL  OBJECTIVE:  Alphabetizing 
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ENGLISH  FOR  SPECIFIC  PURPOSES 


Global  Objective:  Writing  from  Dictation 
TASKS 

o 

1.0  discriminate  consonant  and  vowel  sounds 
2.0  spell  correctly 

3 . 0  employ  upper  and  lower  case  letters  appropriately 
4.0  use  correct  punctuation  in  dictation 

A 

5.0  write  in  script  neatly 

* 

6.0  write  numbers,  dates  and  times  from  dictation 

5fC 

7.0  recall  verbal  input 


*The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives  with 
evaluation  procedures  are  listed  on  the  following  pages. 
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WRITING  FROM  DICTATION:  Sub-Objectives: 

DICTADO:  Sub-Obj et ivos 

* 

1.0 

Given  orally  a  list  of  30  words,  15  of  which  begin 
with  a  vowel  and  15  of  which  begin  with  a  consonant,  the 
learner  will  write  the  letter  of  the  initial  sound  and  label 
it  as  either  a  consonant  or  vowel  with  95%  accuracy. 

A1  dictarse  una  lista  de  30  palabras ,  de  las  cuales 
15  empiezan  con  una  vocal  y  15  con  un  consonante,  el  estudi- 
ante  escribirci  la  letra  del  sonido  inicial  clasif icandola 
como  una  consonante  o  una  vocal  con  95%  de  exactitud. 

Evaluation 


Taped  or  live  presentation  of  list  with  answer 
sheet  where  the  student  writes  the  initial  letter  and  labels 
it  as  either  consonant  or  vowel.  Student  presented  with  the 
following  list: 


1. 

ear 

11. 

ulcer 

21. 

celery 

2. 

every 

12. 

and 

22. 

cat 

3. 

apple 

13  . 

end 

23. 

find 

4. 

angry 

14. 

another 

24  . 

seat 

5. 

under 

15. 

easy 

25. 

pat 

6. 

over 

16. 

boy 

26. 

bat 

7  . 

include 

17. 

very 

27. 

fat 

8  . 

eat 

18  . 

say 

28  . 

veal 

9  . 

illustrate 

19  . 

they 

29 . 

sank 

10. 

only 

20. 

zebra 

30  . 

j  am 

Scoring:  60  points  total;  1  point  for  each  letter  and  1 
point  for  label  of  either  consonant  or  vowel.  (Criterion: 
57  points . ) 


1.1 


Given  an  oral  presentation  of  28  words,  2  each 
ending  with  (b)  (d)  (g,  hard  sound)  (k)  (1)  (m)  (n)  (p) 

(r)  (s)  (t)  (v)  (z),  the  learner  will  write  the  final 
grapheme  with  95%  accuracy. 

A1  oir  28  palabras  con  dos  ejemplos  terminados  en 
uno  de  los  siguientes :(b) , (d) , (g 5de  gato),(k),  (1),  (m)  , 
(n),  (p),  (r),  (s),  (t),  (v),  (z),  el  estudiante  escribira 

el  grafema  final  (la  letra)  con  95%  de  exactitud. 
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Evaluation 


Taped  or  live  reading  of  words;  each  word  is  pro¬ 
nounced  twice.  Scoring:  28  points  total;  1  point  for  each 
correct  grapheme  written.  (Criterion:  26  points.) 


1.2 


Given  orally  28  words  beginning  with  each  of  the 
nineteen  consonant  letter  sounds  (b)  (d)  (f)  (g)  (h)  (dz) 
(k)  (1)  Cm)  Cwh)  (n)  Cp)  (r)  (s)  (t)  (v)  <w)  (j)  (z),  the 
learner  will  write  the  grapheme  of  the  initial  sound  with 
90%  accuracy. 

A1  dictarse  38  palabras  con  dos  ejemplos  empezando 
con  cada  uno  de  los  19  sonidos  de  las  consonantes  en 
ingles:  (b)  ,  (d),  (f),  (g) ,  (h) ,  Cdj),  (k),  (1),  (m) , 

(wh),  (p),  (r),  (s),  (t),  (v),  (w) ,  (j),  (z),  el  estudiante 
eseribir^  el  grlfema  del  sonido  de  la  letra  inicial  con  90% 
de  exactitud. 

Evaluat ion 

Taped  or  live  readings  of  the  words;  each  word  is 
pronounced  twice.  Scoring:  38  points  total;  1  point  for 
each  grapheme  correctly  written.  (Criterion:  34  points.) 


1.3 


Given  a  written  list  of  50  words,  the  learner  will 
classify  all  the  words  beginning  with  the  same  letter  into 
groups  with  90%  accuracy. 

Trabajando  con  una  lista  escrita  de  50  palabras,  el 
estudiante  clasificar&  en  grupos  todas  las  palabras  aue 
empiezan  con  la  misma  letra  con  un  90%  de  exactitud. 

Evaluation 


Written  list  of  50  words  on  a  sheet  with  columns 
to  write  the  word  groups.  Scoring:  50  points  total;  1 
point  for  each  word  correctly  grouped.  (Criterion:  45 
points . ) 


1.4 


Given  five  written  sets  of  3  words  each  in  which 
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all  but  one  contain  the  same  consonant  sound,  the  learner 
will  identify  which  word  is  different,  with  100%  accuracy. 

A1  estudiar  5  conjuntos  escritos  de  3  palabras  cada 
uno  donde  todas  menos  una  contienen  el  mismo  sonido  de 
consonante,  el  estudiante  identif icarci  cual  palabra  es 
diferente  con  100%  de  exactitud. 

Evaluation 

Written  test.  Student  circles  the  word  which 
doesn't  have  the  same  initial  sound.  Scoring:  5  points 
total;  1  point  for  each  word  correctly  circled.  (Criterion: 
5  points . ) 


1.5 


Given  orally  10  consonant-vowel,  consonant  words, 
containing  (a)  as  in  cup,  or  (I)  as  in  sit,  the  learner 
will  write  the  middle  letter  with  90%  accuracy. 

A1  dictarse  10  palabras  que  contienen  la  construc- 
ci6n  consonante-vocal-consonante  (s )  que  ejemplo  cup,  o  (I) 
por  ejemplo  sit,  el  estudiante  escribird  las  palabras  con 
90%  de  exactitud. 

Evaluation 


Taped  or  live  reading  of  words :  each  word  is  pro¬ 
nounced  twice.  Student  provided  with  worksheet  with  the 
two  consonants  supplied  and  must  write  the  letter  for  the 
middle  vowel.  Scoring:  10  points  total;  1  point  for  each 
correct  vowel.  (Criterion:  9  points.) 


ft 

2.0 


Given  a  list  of  ten  consonant-vowel-vowel-consonant 
words  using  /ee/  (meet)  /oo/  (book)  clusters,  the  learner 
will  (1)  pronounce  them  and  (2)  spell  the  words  when  they 
are  dictated  with  90%  accuracy. 

A1  estudiar-  una  lista  de  diez  palabras  de  construc¬ 
tion  consonante— vocal— vocal-consonante  usando  grupos  de 
/ee/  (meet),  /oo/  (book),  el  estudiante  (1)  las  pronunciarA 
y  (2)  las  deletreara  cuando  se  le  dictan  con  90%  de  exac¬ 
titud  . 
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Evaluation 

(1)  Teacher  developed  written  list.  Observation 
of  pronunciation  by  native  speaker.  Scoring:  10  points 
total;  1  point  for  each  word  pronounced  correctly. 
(Criterion:  9  points.) 

(2)  Taped  or  live  reading  of  list;  each  word  is 
pronounced  twice.  Learner  is  instructed  to  write  each  _ 
word  spelled  correctly.  Scoring:  10  points  total; .1  point 
for  each  word  spelled  correctly.  (Criterion:  9  points.) 


2.1 

Given  fifteen  different  sets  of  three  rhyming  words 
each  ending  with  the  same  final  vowel  sound  (e.g.  same , 
game,  name),  and  a  meaning  cue  (e.g.  which  can  be  playe  ), 
the  learner  will  write  the  word  that  matches  the  question 
cue  with  90%  accuracy. 

A1  escuchar  15  grupos  diferentes  de  3  palabras 
que  riman  cada  uno,  pues  cada  una  termina  con  la  misma 
vocal  (e.j.  same,  game,  name),  y  con  una  surgerencia  al 
sifnificado  (e.j.:  10  que  se  juega),  el  estudiante. 
escribirei  la  palabra  que  corresponde  a  la  sugerencia  con 
90%  de  exactitud. 


Evaluation 

Taped  or  live  reading  of  list  with  cue;  each  set 
and  cue  is  pronounced  twice.  Student  writes  the  correct 
word  to  respond  to  the  question  cue.  Scoring:  15  points . 
total;  1  point  for  each  correctlv  spelled  word.  (Criterion 

13  points . ) 


2  2  Given  orally  ten  words  containing  medial  vowel  clus¬ 
ters  /ai /  (mail),  /oa/  (boat),  /oe/  (poet),  /ee/  (speed) - 
/ea/  (teach),  the  learner  will  write  the  words  with 

accuracy. 


90% 


Al  dictarse  10  palabras  que  contienen  una  combina- 
cion  de  vocales  mediadas  /ai/ ,  /oa/,  /oe/ ,  /ee/ ,  /ea/,  e- 
estudiante  escribira  las  palabras  con  90%  de  exactitua. 


Evaluation 

Taped  or  live  reading  of  list;  each  word  is  pro- 
nounced  twice.  Scoring:  10  points  total;!  point  .or  eacn 
correctly  spelled  word.  (Criterion:  9  points. 
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0 


Given  a  written  (typed)  paragraph  with  10  errors 
in  capitalization,  the  learner  will  edit  the  paragraph  to 
correct  the  errors  with  90%  accuracy. 

A1  examinar  un  pdrrafo  escrito  a  maquina  con  10 
errores  en  el  uso  de  las  maydsculas,  el  estudiante 
revisard  el  pdrrafo  corrigiendo  los  errores  con  90%  de 
exactitud . 

Evaluation 

Teacher  prepared  paragraph  with  10  errors  in  capi¬ 
talization.  Student  circles  errors  and  writes  corrections 
above  errors.  Scoring:  20  points  total}  1  point  for 
circling  errors,  1  point  for  writing  corrections.  (Criterion 
18  points . ) 


3.1 


Given  a  list  of  20  words  with  each  used  in  a 
sentence,  ten  of  which  require  the  use  of  an  initial 
capital  in  the  specific  context  of  the  sentences,  the 
learner  will  write  the  capitalized  and  uncapitalized 
words  (e.g.  lake  vs.  Lake  Superior)  correctly  with  90% 
accuracy . 

A1  estudiar  una  lista  de  20  palabras  cada  una 
utilizada  en  una  oracidn,  de  las  cuales  10  requieren  el 
uso  de  una  mayuscula  inicial,  en  el  contexto  especifico. 
de  las  oraciones  (e.j.  lake  vs.  Lake  Superior),  el  estudi— 
ante  escribird  las  palabras  con  maytisculas  o  sin  mayus- 
culas  correct ament e  con  90%  de  exactitud. 

Evaluation 

Taped  or  live  reading  of  words  which  do  not  always 
require  capitalization  within  a  complete  sentence.  bach 
word  is  repeated  before  and  after  complete  sentence  is  read. 
Scoring:  20  points  total;  1  point  for  each  capitalized 
word  requiring  capitalization,  1  point  for  each  capitalized 
word  not  requiring  capitalization.  (Criterion:  18  points.) 

*4.0 

Given  a  50  word  dictation  consisting  of  5  sentences 
indicated  by  long  pauses  for  periods,  5  words  requiring 
capitalization,  and  10  words  followed  by  short  pauses  for 


239 


commas,  the  learner  will  correctly  write  the  dictation  with 
90%  accuracy. 

A1  dictarse  un  p^rrafo  de  50  palabras  que  se  com- 
pone  de  5  oraciones  con  pauses  largas  para  puntos,  5 
palabras  que  requieren  el  uso  de  maytSsculas,  y  10  pala¬ 
bras  seguidas  con  pausas  cortas  para  comas,  el  estudiante 
escribird  correctamente  el  dictado  con  90%  exactitud. 

Evaluation 


Taped  or  live  reading  of  dictation  with  character¬ 
istics  listed  in  objective.  Scoring:  70  points  total;  1 
point  for  each  period  C5  points),  1  point  for  each  comma 
(10  points),  1  point  for  each  capitalization  (5  points), 

1  point  for  each  word  spelled  correctly  (50  points). 
(Criterion:  63  points.) 


4 .  l 


Given  a  taped  or  live  reading  of  a  paragraph  with 
10  short  pauses  for  commas  and  5  long  pauses  for  periods,  ■ 
the  learner  will  indicate  on  a  typed  copy  of  the  material 
that  s/he  hears  the  places  where  punctuation  would  be  used 
by  marking  a  comma  or  period  with  90%  accuracy. 

Despu^s  de  oir  un  parrafo  grabado  o  leido  donde  se 
ha  heco  10  pausas  cortas  para  comas  y  cinco  pausas  largas 
para  puntos,  el  estudiante  indicard  en  una  copia  del 
material  escrita  a  mdquina  en  que  haya  escuchado  las  partes 
donde  se  requiere  a  puntuacidn  con  90%  de  exactitud. 

Evaluation 


Taped  or  live  reading  of  paragraph  along  with 
typed  version  of  the  same  paragraph  with  punctuation 
missing.  Student  will  place  a  (,)  or  a  (.)  to  indicate 
where  the  long  and  short  pauses  occured  in  the  reading. 
Scoring:  1  point  for  each  appropriately  marked  punctuation. 
(Criterion :  13  points . ) 


* 

5.0 


Given  a  dictation  of  50  words,  previously  known  to 
the  learner,  the  learner  will  write  the  words  in  script  so 
that  a  native  speaker  can  orally  produce  the  words  with 
95%  accuracy. 
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A1  dictarse  50.  palabras  coraunes,  anteriormente 
conocidas  por  el  estudiante,  el  escribira  las  palabras  de 
tal  manera  que  una  persona  de  habla  ingles  pueda  leerlas 
con  95%  de  exactitud. 

Evaluation 


Taped  or  live  presentation  of  50  common  words. 
Scoring:  100  points  total;  1  point  for  each  word  legibly 
written  so  that  a  native  speaker  can  print  or  type  the 
letters  if  the  stimulus  is  unknown,  1  point  for  correct 
spelling.  (Criterion:  95  points.) 

* 

6.0 


Given  orally  3  sets  of  numbers:  (1)  10  consisting 
of  numbers  varying  from  two  to  five  digits,  (2)  10  dates 
in  the  form  8/25/45,  and  (3)  10  times  in  the  form  12:06, 
the  learner  will  write  the  numbers  with  95%  accuracy. 

A1  oir  3  con juntos  de  nimeros:  (1)  10  de  ndmeros 
que  varian  de  2  a  5  digitos,  (2)  10  fechas  expresadas  en 
la  forma  8/23/45  y  (3)  10  tiempos  expresados  en  la  forma 
12:06,  el  estudiante  escribird  los  ndmeros  con  95%  de 
exactitud . 

Evaluation 


Taped  or  live  reading  of  the  numbers.  Each  number 
will  be  read  twice.  Student  will  write  the  correct  digits 
for  the  oral  stimulus .  Scoring :  30  points  total ;  1  point 
for  each  number  written  with  the  correct  punctuation. 
(Criterion:  28  points. ) 


7.0 


Given  10  sentences  of  eight  to  ten  words,  the 
learner  will  restate  the  sentence  exactly  with  90%  accuracy. 

Dada  10  oraciones  de  8-10  palabras  cada  una,  el 
estudiante  repetird  las  oraciones  con  90%  de  exactitud. 

Evaluation 


Taped  or  live  reading  of  sentences;  each  sentence 
is  read  twice.  Student  will  restate  the  sentence  on  tape 
for  scoring.  Scoring:  80-100  points  total;  1  point  for 
each  word  which  is  the  same  as  the  stimulus  and  in  the  same 
order.  (Criterion:  72-90,  depending  on  the  exact  sentence 
length. ) 
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tape  for  scoring.  Scoring : 80-100  total, 1  point  for  each  word  which  is  the  same  as 
in  the  same  order.  (Criterion:  72-90  depending  upon  exact  sentence  length.) 
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ENGLISH  FOR  SPECIFIC  PURPOSES 

Global  Objective:  Setting  up  and  Interpreting  Graphs 

and  Charts 


TASKS: 

* 

1.0  classify  and  categorize 
2.0  interpret  graphs  and  charts 
3.0  create  graphs  and  charts 


*The  primary  objective  for  this  task  has  been  expanded 
into  classroom  methodology.  Sub-objectives  with  evaluation 
procedures  are  listed  on  the  following  pages. 
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SETTING  UP  AND  INTERPRETING 
GRAPHS  AND  CHARTS:  Sub-Objectives: 


ESTABLECIENDO  E  INTERPRETANDO 
GRaFICAS:  Sub-Ob jectivos 


1.0 

Given  terms  for  15  pieces  of  common  office  equip¬ 
ment,  the  learner  will  demonstrate  proficiency  by  classify¬ 
ing  the  objects  (1)  either  movable  or  non-movable  parts, 

(2)  into  categories  of  either  metal  or  non-metal,  and 

(3)  function:  writing,  cutting,  measuring,  filing,  or 
binding  with  90%  accuracy  in  30  minutes. 

A1  estudiar  los  nombres  de  15  equipos  de  la 
oficina  corrientes,  el  estudiante  mostrarci  proficiencia 
al  clasificar  los  objetos  de  acuerdo  con:  (1)  movibles 
o  no  movibles,  (2)  de  metal  o  no  de  metal  y  (3)  funcidn: 
escribir,  cortar,  medir,  archivar  o  apretar  con  90%  de 
exactitud  dentro  de  30  minutos. 

Evaluation 


Teacher  developed  test  with  following  items: 
typewriter,  stapler,  ruler,  yard  stick,  pencil,  pencil 
sharpener,  scissors,  file  cabinet,  paper  clips,  rolodex, 
3-hole  punch,  index  card,  manila  folder,  3-ring  binder. 
Sheets  with  categories  labeled:  (1)  movable  and  non¬ 
movable,  (2)  metal  and  non-metal  and  (3)  "cutting", 
"writing",  "measuring",  "filing",  and  "binding".  Scoring: 
45  points  total;  1  point  for  each  item  correctly  classi¬ 
fied  on  each  sheet.  (Criterion:  40  points.) 


2.0 


Given  a  pictorial  graph  in  which  the  units  are 
expressed  as  money  indicating  the  cost  of  an  item  for 
fifty  years  at  10  year  intervals,  the  student  will  inter¬ 
pret  the  graph  and  answer  5  questions  in  writing  with  80% 
accuracy . 


Al  estudiar  una  grafica  pictorial  en  la  cual  las 
unidades  se  expresan  como  dinero  indicando  el  costo  de 
cada  articulo  a  traves  de  50  anos  a  intervalos  de  diez 
ahos ,  el  estudiante  interpretara  la  grafica  y  contestarA 
5  preguntas  en  escritura  con  80%  de  exactitud. 


257 


Evaluation 


Teacher  developed  graph  picturing  money  to  show 
the  average  cost  of  a  Ford  car  in  1975,  1965,  1955,  1945, 
1935.  Student  should  be  able  to  answer  the  following  • 
questions:  (1)  How  much  did  the  car  cost  in  1945?  (2) 

Which  year  did  the  car  cost  the  most?  (3)  Which  year  did 
the  car  cost  least?  (4)  Which  year  did  the  car  cost  less 
than  $1,500?  (5)  When  did  the  car  cost  more  than  $2,000? 

Scoring:  10  points  total;  1  point  for  correct  information 
from  graph  and  1  point  for  appropriate  language  form. 
(Criterion:  8  points.) 


2.1 


Given  a  circle  graph  including  percentages  of 
income  spent  on  housing,  food,  clothing,  entertainment, 
medicine,  transportation,  and  education,  the  learner 
will  interpret  the  graph  and  write  answers  to  five 
questions  with  80%  accuracy. 

A1  estudiar  una  grafica  en  circulo  incluyendo  los 
porcentajes  de  ingreso  gastado  en  alojamiento,  comida, 
ropa,  entretenimiento ,  medicina,  transportaci6n  y  educacidn, 
el  estudiante  interpretara  la  grafica  y  escribird  las 
respuestas  a  cinco  preguntas  con  80%  de  exactitud. 


Evaluation 


Circle  graph  including  labeled  percentages  in  each 
section.  Student  writes  answers  to  questions  about  the 
percentages  of  income  spent  for  housing,  food,  education, 
entertainment  and  clothing.  Scoring:  1  point  for  each 
correctly  identified  percentage.  (Criterion:  4  points.) 


2.2 


Given  a  bar  graph  indicating  average  height  of 
man  in  10  different  centuries,  the  learner  will . interpret 
the  graph  and  write  answers  to  five  questions  with  80% 
accuracy . 

A1  estudiar  una  grdfica  de  barras  aonde  se  indica 
la  estatura  promedia  del  hombre  en  10  siglos,  el  estudiante 
interpretara  la  grafica  y  escribird  las  respuestas  de  5 
preguntas  con  80%  de  exactitud. 
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Evaluation : 

Bar  graph  including  labels  for  height  and  years 
900-]900.  Student  writes  answers  to  the  following  questions 

(1)  What  century  was  man  an  average  of  5' 2"  tall? 

(2)  What  year  was  man  an  average  of  4’ 9"  tall? 

(3)  How  tall  was  man  in  1900? 

(4)  How  tall  was  man  in  1000? 

(5)  How  tall  was  man  in  1500? 

Scoring:  5  points  total,  1  point  for  each  correct  answer 

according  to  graph.  (Criterion:  4  points.) 


* 

3.0 


Given  the  average  annual  salary  of  women  in  5  occu¬ 
pations  and  a  sheet  of  graph  paper  with  salary  divisions  and 
occupation  labels,  the  learner  will  construct  a  bar  graph 
with  90%  accuracy  in  15  minutes. 

A1  saber  los  salarios  promedios  anuales  de  mujeres 
en  5  ocupaciones  y  una  hoja  de  papel  grafico  preparado  con 
divisiones  para  salarios  y  ocupaciones,  el  estudiante  hara 
una  grafica  con  90%  de  exactitud. 

Evaluation : 

Student  presented  with  graph  form  and  salary  of 
$9,000  for  secretary,  $7,000  for  maid,  $25,000  for  doctor, 
$12,000  for  a  teacher,  $11,000  for  nurse.  Scoring:  5  points 
total,  1  point  for  each  area  correctly  shaded  on  the  graph. 
(Criterion:  4  points.) 


259 


tn 

X 

ft 

rd 

X 

u 

ft 

fd 

CO 

X 

a 

oj 

ft 

bQ 

CX 

ft 

bQ 

ft 

X 

X 

X 

<D 

CO 


X 

o 


£ 


05 

C 


< 

PQ 

O 

X 

O 


CD 

N 

X 

ft 

o 

fcfl 

a> 

P 

d 

a 

T3 

ft 

rd 

X 

*H 

CO 

CO 

rd 

( — i 

O 


o 


>> 

o 

c 

Q) 

P 

03 


& 

£ 

O 


Dd 

GQ 

< 

E- 


ft 

r~ 1 

0 

CO  CD  fd  X 

0 

+-3  i — t  ft  X 

C 

eocr-i  ^  o  o  ft*  - 

<u  cd 

(D  CD  -H  fd  (0  £  >  Nl  CO 

OflXJ 

r;  -p — i  rd  fd  x I  to 

C  bO 

X  X  T3  X  O  X  ft  CD 

^■H  C 

o  c  w  "0  c  o  a 

-H  -P 

*>  3  -H  G  +■*  50  0 

O  *  Td  CD 

+jih  oh  flora  a>  G 

■H  C  "s  C  CO 

W  0  4-1  -P  G  +■>  ft 

-p  O  CD  *H  XI 

G  +J  ra  c  S  fl 

CO  C  H  Xi  2 

■H  G  =  C  a.-H  O  <D 

d  Xs  Efl 

CO 

X  O  CO  CD  os  a*  X 

d  P  d  - 

Q 

*H  bO  T3  O  W  P  ft  X 

P  >  box 

Q 

C/1  P  ft  ft  ft  £  O  X 

d  <d  o  c  a 

55 

£-4 

+jfl*H+j  m  a)  g  <u  G 

fP  g  *H  rd 

CxJ 

o+j^:co  -pm  ,c  -h 

O  i— !  CD 

S 

CD  ft  X  *  rH  X  X 

^  X  ^  -H 

•n  3)  :  fl)  XI  H  ,C  ■  0) 

P  1  H  tp  C 

X 

xira  >Gfla)aoG't) 

1)  m  w  *H 

<3 

0  0<n  fl)  fl!  6£  O  Id 

rH  ^ 

1  o  1 

GOGdOtoPflP  e 

d  ^  td  bO  Td 

1— 1 

rH  a.  £5  ra  -P 

p  ^  <D  C  CD 

X 

fd  CD  P  *0  0  <D  ■*'*H  ft  CO 

Q}  rH  'H  -H 

o 

OftCOCCDPbOtOftQft 

H  p  cp 

5D 

X  -HfdXCftOuCDQjO 

u  O  CD  0  -H 

H 

03  H  H  +J-H  (tf  d+J  (U*H 

<D  i — !  X  CO  CO 

CO 

>ifl  S  G  Q  o  G  ra 

h  o  fd  *d  co 

s: 

£J3fl)OC«lf.f(fl)  *H 

ft  ^  H  (D  td 

>— r 

&  G  OOraflMGtOO 

fd  £  rH 

a)  g  ft  cd  rd  &  0) 

x  *  co  o 

,G>GrararHOG.C3,a 

CO  CO  CD  bo 

P  OcO'TiOXftUO 

X4-P  C  >1 

-H  O  -H  A  G  O  G  fl 

*> *H  p  "H  r — 1 

3-HCQHO(UU34hC  bOX 

p  rH  O  -P  P 

c  o  Sfl)  a  o  -p 

(D  G  bfl*H  0 

X  CD  -H  *H  d  C  £  3) 

X  CD  p  CD 

G>fl<u<i)>ofle>'o 

■H  p  X  5  ft 

oof.fiJdTfl^^Oflic 

p  (D  cd  ft 

3  gCQ-P-PQM-POEfl 

35  X*  0  *  0 

til  1 

(D  rd  bO  U 

P*  P4X  C 

o 

>.  X  *p  £ 

\ — 1 

r  i 

X  «-H  X  CD 

i  E™* 

X  ^  X  X 

CO 

s 

C3 

*•  (D  d  X 

p 

co  q  co  a 

ft 

3 

g  X  x  X 

1  rd 

& 

CD  X  CD  ^  O 

C  C  ^ 

h-j 

x  cd  cd  co  fd 

oo  a> 

X  0  X  w  (D 

eg  (DC  -p 

CO 

£  CD  CD  ft  rH  0  ft 

bO  CD  TD  ft 

O  *D  X  CD  X  X  ~  ft 

ft  x  co 

O  P  X  rd  -p  bfl*H 

■H  X  *1  fd  X 

rH  P  >  a  C  6 

3  x  ft 

(P  rH  bO-H  O  C  X 

0  CD  *  X 

Q  X  C  g  d  rH  O 

x  H  c 

5  *H  X  X  CO 

x  co  c  nd  x 

C/3  >,^  P  Cp 

0  p  x  x  0 

rvi 

CD  p  (p  H  CD  ^  C 

X  0  X  CD  Pu 

> 

a  CD  *H  w  x:  ro  #v-H 

CO  £ 

HH 

CD  C  CO  p  w  bO 

X  co  bo  1  x 

X 

-H  P  CO  <p  -P  C  >> 

X  X  ft  ft 

o 

arOfdOOd-HO 

x  0  x  0  r 

CH 

h- ^ 

fl  rH  G  ^  fl 

2  CO  p  c  X 

CQ 

GrHOra^flGG 

1  ^  rd 

o 

a)  a>  <n  ra  g 

X  "  co  X  X  ^ 

(1)  <D  >v*P  ^  ^  fl  O 

co  P  rd  0  to 

bd 

+JGG  ft  ra  a)  o 

<D  CD  +  X  X  X 

CO 

U-t  4-1  Q  r  g  qj 

X  ft  ft  CD  ft 

s 

-H  >i  SDH  ft 

CD  CD  £  CO  X 

(4-t  rOdJAfl  •'<S'a 

nO  OnnO  X  O 

>-• 

■p  C  -p  -P  Pt  MO 

CD  ft  < — 1 

od 

ft  c;  <u  fl)  fl)  Co 

PD  d  0  Ot  X 

'  So 

O  <1>  -P  O  £  fl  -H 

O  X  X  ^  QO 

§ 

in  S  U  !  H  +j£ 

x  CO 

Dd 

tVH  O  G  Xi  V  -P 

(D  d  ^ 

a. 

;  M  -H  4-1  -P  O  fl  G  -H 

>  X  X  CD  1-0  ** 

SG0GG>03 

EJ3  X  X  H  J"  ft 

ft  Utfrl  O 

T3  O  ft  X  0 

(1)  1)  G  G  s  *  - 

ft  rd  fd  *•  x 

-P  tn  O  1  M  M 

P  0)  g  >  bO  ft 

<D  (D  -P  C  C  C 

<d  a  0  ft  oj 

C  O  -P  O  rH  o  -rl  -H 

x  *  £  x  x 

CJ-HflflflG-p-G 

O  1  ft  X 

>  ip  G  *i— t  +j  *H  C 

fd  ft  ft  c  0  ft 

■H  4h  -P  A  0)  G  G  *H 

CD  CD  fd  O  O  O 

ooraosos^i 

J - - - 

H  a  a  ft  to  w 

260 


261 


ft 

0  X3 

M  C 

0)  £  £ 

QJ 

•H  O  O  S 

-G  G  G 

CJ  *H  4-t  Jh 

O  TJ  dJ  -P 

C  tH  to  O 

<"  3  -H  CJ 

03  o  ft  g  ft  d 

id  g  XI  g 

b  a>  •  o 

CO  OJ  O 

3  CO  >  rC  rtf 

OT  3  G  G  G 

a  c  >,  a+j  +j 

H  O  d3  P  M-t 

CO  o  £  <-i  rtf  rtf  rtf 

X  QJ 

C  -H  O  C  T)  £ 

«  >>XJ  G 

dj  -P  +J  O  60  P 

lO  -^s  ft  O 

£  U  ft  S  ft  0 

c--  .H  £:  ft 

+J  C*H  g  d)  0^'( 

w  O  ft 

CO 

o 

•  £  4  O  £  £  X 

ft  ft  £  rtf 

o 

£  +J  ft  £  OO  G  -H  ft 

..  ,£  0)  e 

E 

O  G  ft  rtf 

£  CD  [3  ,£  £ 

Sj  Q)  Iflti  j)  >1^ 

ft  £  [2  O 

tn  a,^  H  t)  +J  3  O0 

O  ^  ft  ^ 

rC  P  -P  S  3  H)  O 

^  *H  00  rv  p  • 

X 

a.  aj  o  o  q-oj  a> 

H]  fi  v  lO  *H  CO 

< 

Itf+JOldSSESJr l 

O  CO  W  ft 

s: 

ft  £  ft  ft  0  rtf  -H  ft 

G  ft  £ 

o 

bG*H  £  dU  M  -HE 

X5  £  Oft 

h — t 

(D  bO  O  £  *H 

£  a4  ft  ^  G  0 

o 

G  O  Ttf  £  ft  X  £  CO 

o  CO  O  £  Q-i 

£> 

r4  4*  £  ft  ft  *  ft 

ft  b0  O  O  £ 

cd 

a,  +J  >  3  £'H  M  £ 

£  g  Li^  O  CO 

&■* 

g  to  m  -H  P  3  P  0 

ft  ft  ft  a 

MJ 

2 

dj  -P  60  G  0  G  P 

0  3  (DO 

M 

CQ  C  O  0  <P  P  0J  'P 

oft:  £  c 

CD  P  >v"H  (U  X3 

ft  ft  ft  £  0  0 

G  -a  ,q  p  ,c  ,e  d  -o 

CO  ft  ctf  ft  ft 

ft  £  ft  ttf  ft*  ft  ft  G 

o  o  ft  ft  £ 

ft£CDgttfOC0£ 

Oft  CO  ft  ft  G 

DOM  dl£  h  ^  :  *H 

O  c  ft 

£  CO  ft  O  bO  rtf  <U  Etf 

G  G  U  CD  ft  ft 

-H  P  OJ  d)  4h  >  P 

bQX  to  O  £ 

POPPGCOn3,a 

rtf  ft  £  G  ftU 

CQ  4-i  O.  60*H  -H  P  K  0 

£  G  ft  w 

J  1  | 

G  £  O  H 

>  G  ft 

rtf  3  G  £0  *  • 

o 

CO  X  O  ft  g 

i— r 

3  £  ft  a  rtf  £ 

O  ttf  ft  o 

CD 

a 

X  DO  £  o  M-t 

ft 

3 

to  Q  ft  ntf  ft 

ft 

ft  Ttf  G  G 

rtf 

CO  £ 

5 

O  to  bO 

X 

ft  rtf  a) 

w 

ft  G  £  G  ft  G 

0 

•H  Q>  X 

ft  rtf  X  £  £ 

to 

£  >,  ft  bO 

>,0  G  ft  ft  bO 

ft  Ttf 

£  £ 

G  rtf  >\  O  C 

ft  £ 

G  O  ft  ft 

£  tfO-tf 

rtf  H3 

(y  £  H  QJ  4 

O  G  X  ft  ft 

X 

£3  ft  £  *H 

S  ft  O  Ttf  a 

u  to 

ft  ft  ft  £ 

pH  ft  G 

X 

bO  rtf  £  3 

bJO  Ttf  X  £  ft 

Ttf  ft 

X  £  03 

£  ft  ^  G  *■  rtf 

C  rtf 

G  ft  CO  -P  £ 

ft  £  X  bflft 

ftf  ft 

ft  ft  £  £  ft 

£  O  ^  S  £  £ 

00 

X  rtf  Ttf  ft 

£  x  OJ  ft  C£ 

CO 

> 

S  O  (U  CO 

+j  CO  ^  ^  £  O 

X  ft 

j — j 
c_| 

ft  >vi — 1  £ 

O  j-  O  £ 

a  0) 

o 

£  Ttf  H  0 

*h  w  a  pu 

rtf  ft 

W 

■H  £  >vH  ft 

a  £  r>-  Crt  £h 

ft  & 

*“} 

ft  ft  3  ft 

G  lo  rtf 

bO  ft 

CQ 

X  ft  CD 

X  Ttf  X  O* 

G 

O 

ft  >>ft  £  0) 

£  CD  ft  C-*  G 

ft  ft 

rtf  03  4-»  03  £ 

rtf  ft  ft  CD  o  X 

3  C 

CO 

£  £  £  a4 

£  CO  G  o  ft 

*H 

<C 

bO  O  £  £ 

DO  £  G  O 

bO 

ft 

£  O  <0  lo  * 

ft  ft  ^  £ 

£  O 

S_i 

i — \  ft  CD  > 

Ttf  *  CM  O 

*H  * 

cd 

rtf  CO  rH  £  O 

G  i-O  ft  G  </>  ft 

ft  CM 

ft  rtf  Si  OJ  rtf 

ft  CO  CO  X 

ft 

s 

£  03  QJ  3  £ 

O  &  O  ft  £  ft 

qj  " 

X 

rv" 

o-tf  4£  tfl  d 

ft  ft  a  rtf  C 

m  >> 

CD 

Cl. 

^  O  U 

G  ft  X  *H 

a 

a  CO  rtf  o 

>  *  £  CD  ft  O 

>-  £ 

-H  EO  £  +  rtf 

G  lO  rtf  O  ft 

e  ^ 

ft  G  rtf  CO  X3 

Ttf  j  a  a  g 

>  +* 

£  t — j  £  tfP 

<J)  £  i — l 

G 

t-k  CL 

rtf  ft  ft  rtf  rtf  O 

£  ft  G  £  O 

o  s 

X  O  >  go 

G  X  rtf  £  ^ 

F=2  0 

£  03  £  rC 

x  ^  ft  a  x 

H  o 

G  ft  OJ  ftft 

O  m  ft  ft 

CD  v^ 

>  G  CO  ft  rtf  ft 

Ctf  LO  Ttf  G  CD  rtf 

( _ J  i<5 

CO 

ft  £  O  G  £  'ft 

G  a>  -H  X  0  ft 

X  < 

O  rtf  a  ft  b0  3 

H  ft  Ttf  ft  a  bO 

<d  E-1 

CD 

Q 

X 

a 

262 


263 


co 

P 

P 

d 

X 

O 


CO 

• 

P 

X 

■H 

p 

d 

j 

a 

X 

CD 

X  p 

CD 

■H 

i 

g 

c 

P 

CD 

CO 

X 

■H 

x:  x:  <+* 

p 

X 

M 

d 

z 

i — 1 

CD 

P 

03  "O 

P 

2 

d 

a 

■H 

0 

X) 

CD 

x 

CO 

• 

P 

P 

0 

d 

P 

c 

a 

a 

• 

X 

bO 

*H 

CD 

p 

G 

4H 

(D 

rd 

10 

a 

* 

a 

> 

X 

c 

o 

CD 

X 

G 

p 

CD 

d 

0) 

*H 

p 

*H 

p 

CO 

X 

P 

■H 

bo  ( — i 

P 

• 

0) 

P 

CD 

a 

G 

b0 

uox: 

a 

CO 

G 

p 

P 

d 

P 

CO 

0)  T) 

X 

G 

p 

d 

d 

0 

P 

a  p 

0 

X 

P 

CD 

0) 

a 

■H 

0 

CD 

bOP 

a 

u 

x 

b0  <0 

>>  £ 

bO 

CO 

P 

a 

P 

d 

p 

o 

c 

p 

x 

0 

G 

CD 

d 

Q) 

P 

CO 

p 

*1-4 

CO 

d 

bo 

G 

p 

bO 

£ 

p 

CO 

d 

CD 

bO 

a 

X 

P 

p 

CO 

d 

P 

p 

‘H 

P 

>> 

o 

to 

CO 

G 

p 

0 

CO 

C 

P 

d 

p 

rd 

rH 

x 

*- 

c 

G 

p 

p 

0) 

O 

p 

G 

*H 

CD 

P 

>,  O  .C 

CD 

G 

G 

xs 

P 

a 

0 

CD 

rd 

0) 

rd 

■H 

a 

O 

*H 

0) 

2 

a 

*r| 

X 

* 

+■>  -a 

to 

G 

X? 

P 

aj 

P 

X) 

P 

»rl 

a 

d 

CO 

rd 

P 

P 

d 

P 

CD 

CD 

G 

CO 

a 

* 

P 

0) 

P 

G 

P 

to 

£ 

bo  a  £ 

P 

CD  CO  XJ 

P 

P 

*P 

CD 

d 

P 

d 

CO 

CD 

d 

CO  CD  d 

•H 

a 

to 

P 

£ 

CD 

X 

G 

p 

CO 

a) 

> 

d 

PC 

l 


CD  X) 

x  g 

p  p 

CO 

a 

g  0) 
x 

bOP 
G 


ax:  o 


CD  P  G  ‘H 
X  O  *H  H 
P 


CD 

X 

P 


CO 


"  P 

CO  P  X 
X  O  G 
rd  a  a) 

>  cd  ax: 
x  P  co  o 


o 

p 

CD 

box: 
c 
d 


CO 

CD 

x 

p 


QJ 
G 

a  o 

d 

p  CO 

bo  d 


<D  X 
P  G 
d  d 


x 

p 

CD 

> 

d 


P 
CD 
G 
P 
P 

d  x 
a 


p 

x  c 
a  cd 

d  p 
P  CD 
DQP 


G 
o 

P 
>  cd 
£ 
P 
o 

P 
G 
#H 


■H 

> 

<D 

X 

X 

P 

G 

o 

s 


p 
G 
>,  a> 

CD  P 

x  a) 

4J  cm 


>,  b0| 

cd  g 

£  -H 
X 
£0  rd 
P  CD 
G  (£ 
CD 

X  CD 
G  P 
P  P 
00  P 

l 


XI 

G 

d 

2= 

O 

hU 

H 

o  p 
P  o  bO 
O  o 
*  0) 

CO 

r- 

>.p  X 

X 

G  CO  X 

P 

P  p  p 

a 

-H  p  p 

d  <r> 

d  co 

CD  -H 

P  G 

P  p 

G  P  X  S 

d  ^  O 

bO  P 

CD  CD  d 

to  p 

d 

£  an  x 

CD  X 

bO  X 

o  d  a 

X  X  CD 

G  a 

3  a  G  d 

G  a  x 

*H 

O  P 

d  d  d 

P  X 

P  X  P  b 0 

OJ  X 

<D  C 

o  ap 

£  P  to 

P  d 

d  d  P 

P 

a 

>  p  a  d 

O  P  > 

P  to 

P  bO  2  X 

POP 

CD  X 

d  a 

tp  p 

p  a 

e 

p  p  o  d 

X  0 

G  rd 

p1- 

HH 

d  o  o 

ao  cd 

H  P 

P 

CO  P  CO 

d  o  p 

bO 

q  i 

p  X  a  cd 

P  Q  P 

X 

P  ED  G  G  P 

DO  *  O 

G  CD 

p 

d  cd  d  P  G 

CNt  O 

d  P 

DQ 

O 

G  X  PC 

X  P 

d 

C  CO  CO  CO  *H 

p  </>  d 

a  a) 

G  G  G  £ 

•H  QJ 

p  p 

,  to 

d  d  o  o 

^  ^  P 

0 

< 

*H  O  uo 

P  d 

bO 

p 

CD  X  CO  P 

x  o 

G  O 

p 

bO  G  -H  P 

CD  P  X 

■H  * 

d  d  >  P  G 

POO 

P  n 

p  *H  -H  *H 

C  O  d 

P 

g 

a>  to  x  3 

QJ  X  O 

CD  XI 

cd 

>  G  > 

to 

w  >> 

Du 

d  a  >  P  a 

QJ  P  P 

o 

■h  p  a)  d 

POO 

**  G 

<D  P  d  c  P 

ap  P 

e  5 

X  d  P  P  G 

P  CD 

p  a  d  d  a 

POP 

t-f  a 

G  co  qj  a 

GOG 

O  £ 

G  Q  p  d 

Q)  O  -H 

CD  O  X 

X  *  O 

P  o 

fA  . 

>  0  P  <D  o^P 

g  a 

M-J 

C  s*i 

-H  P  X  O 

P  CM 

cn 

CD  lo  5  P  co 

00  </>  P 

x  < 

<2  H 

□Q 

S 

o 

- — 

'“0  ^ 

*1-4  ( — l 
rd  rd 
£  P 
O 

P  -P 
O 

P  CO 
p 


o 

o 

o 


C 

■H  '*"■» 

O  * 

^  a  co 

P 

■v>  m  G 
*H 

*  “  o 
>>  bo  a 
P  c 
d  *H  G- 
P  P 
CD  O 
P  a 
a  oo 
QJ 


co 

P 

0 

Pc 


C 

o 

P 

P 
-  CD 

CD  P 
CO  *H 

P  P 

a  o 

g  ^ 


O 
o 

O  P  • 

-OX 

ct>  p  a 
</>  rd 


264 


265 


ENGLISH  FOR  SPECIFIC  PURPOSES 


Global  Objective:  Writing  Business  Correspondence 


TASKS: 

it 

1.0  identify  parts  of  the  business  letter 

2.0  arrange  business  letters  in  different  styles 

it 

3 . 0  divide  words  properly 


* 


4.0  rewrite  copy  edited  with  proofreader's  symbols 
5.0  use  forms  of  address  and  titles  in  business  letters 


"The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives  with 
evaluation  procedures  are  listed  on  the  following  pages. 
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WRITING  BUSINESS  CORRESPONDENCE:  Sub-Objectives 


REDACCION  COMERCIAL:  Sub-Ob jetivos 


* 

1.0 


Given  an  illustration  of  a  business  letter,  the 
student  will  identify  the  10  parts  with  90%  accuracy  within 
5  minutes. 

A1  ver  un  ejemplo  de  una  carta  comercial,  el 
estudiante  identificara  las  diez  partes  con  90%  de  exactitud 
dentro  de  cinco  minutos. 

Evaluation: 

Printed  business  letter  with  blank  spaces  next  to 
each  part  for  students  to  label  10  parts  of  the  letter  as 
(1)  letterhead  (2)  date  (3)  inside  address  (4)  salutation 
(5)  body  (6)  complimentary  close  (7)  signature  (8)  name  and 
title  (9)  reference  initials  (10)  enclosure  notation.  Scor¬ 
ing:  10  points  total,  1  point  for  each  correct  label 
(Criterion:  9  points.) 


2.0 


Given  two  unarranged  letters  of  one  paragraph  each, 
the  learner  will  write  one  letter  in  block  style  and  one  in 
semi-block  style  in  15  minutes  per  letter  with  90%  accuracy 
for  placement  of  parts. 

Trabajando  con  dos  cartas  de  un  parrafo,  cada  una 
que  no  se  encuentra  en  el  orden  usual,  el  estudiante  pasara, 
una  de  las  cartas  al  el  estilo  bloque  y  la  otra  al  estilo 
semi-bloque  con  15  minutos  de  tiempo  por  cada  carta  con  90% 
de  exactitud  en  cuanto  al  arreglo  comercial  aceptable. 

Evaluat ion: 

Scoring:  for  block  letter  15  points  total,  1  point 
for  heading,  date,  inside  address,  salutation,  body,  compli¬ 
mentary  close,  signature  line,  reference  initials,  aid 
enclosure  notation  if  all  are  against  the  left  margin,  and 
1  point  for  proper  spacing  between  the  parts. 

Scoring:  for  semi-block  letter  15  points  total,  1 
point  for  heading,  date,  and  signature  if  at  right  side,  1 
point  for  other  parts  of  letter  if  at  left  margin,  and 
1  point  for  proper  space  between  each  part.  (Criterion: 

27  points . ) 
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2.1 

Given  a  typed  copy  of  a  letter  in  block  style ,  the 
learner  will  rewrite  the  letter  into  semi-block  with  indented 
paragraphs  (modified  block)  with  90%  accuracy  in  15  minutes. 

Con  una  carta  escrita  a  maquina  en  el  estilo  bloque , 
el  estudiante  la  pasara  al  estilo  semi-bloque  con  p^rrafos 
sangrados  con  90%  de  exactitud  en  15  minutos . 

Evaluation: 

Letter  typed  in  block  style  with  three  paragraphs  in 
the  body,  date,  inside  address,  salutation,  complimentary 
close,  name  and  title,  signature,  and  reference  initials. 
Student  will  rearrange  parts  of  letter  into  semi-block  style 
with  indented  paragraphs.  Scoring:  18  points  total,  1  point 
for  heading,  date,  and  signature  if  at  right  side;  1  point 
for  for  other  parts  of  the  letter  if  at  left  side ,  and  1 
point  for  each  paragraph  indented,  1  point  for  proper 
spacing  between  each  of  the  parts.  (Criterion:  16  points.) 


2.2 

Given  a  typed  copy  of  a  letter  in  semi-block  style, 
the  learner  will  rewrite  the  letter  into  block  style  with 
90%  accuracy  in  15  minutes. 

Con  una  carta  escrita  a  maquina  en  el  estilo  semi- 
bloque,  el  estudiante  la  pasara  al  estilo  bloque  con  90%  de 
exactitud  en  15  minutos . 

Evaluation : 

Letter  typed  in  semi-block  style.  Student  will 
rearrange  parts  of  the  letter  into  block  style.  Scoring: 

15  points  total ,  1  point  for  each  part  of  the  letter  against 
the  left  margin,  1  point  for  proper  spacing  between  each  of 
the  parts.  (Criterion:  13  points.) 


Jc 

3  .  0 


Given  a  dictionary  and  20  words  of  at  least  two 
syllables,  the  student  will  indicate  where  they  would  be 
divided  at  the  end  of  a  line  with  90%  accuracy  in  10  minutes. 

Con  un  diccionario  y  una  lista  de  20  palabras  de 
dos  silabas,  como  minimo ,  el  estudiante  indicara  donde  se 
pueden  dividir  al  finalizar  una  linea  mecanograf ica  con  90% 
de  exactitud  dentro  de  10  minutos. 
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Evaluation : 

Test  consists  of  20  typed  words  of  at  least  2 
syllables.  The  learner  will  indicate  proper  syllabification 
for  dividing  word  at  the  end  of  the  line  by  using  a  hyphen 
and  writing  the  hyphenated  word  on  the  blank  space  provided 
next  to  each  word.  Learner  may  use  dictionary  for  test. 
Scoring:  20  points  total,  1  point  for  each  correctly 
hyphenated  word.  Time:  10  minutes.  (Criterion:  18  points.) 


3.1 


Given  10  compound  words,  the  learner  will  divide 
the  words  into  syllables  with  90%  accuracy. 

Con  una  lista  de  diez  palabras  compuestas,  el 
estudiante  dividira  las  palabras  entre  silabas  con  90%  de 
exactitud . 

Evaluation : 

List  consists  of:  homework,  basketball,  playground, 
typewriter,  overcome,  breakthrough,  anywhere,  proofread, 
supermarket,  keypunch.  Learner  will  make  a  "/"  between 
syllables.  Scoring:  10  points  total,  1  point  for  each  correct 
division.  (Criterion:  9  points.) 

3 . 2 


Given  20  words,  10  with  prefixes  and  10  with  suffixes, 
the  learner  will  separate  the  root  from  the  prefix  or  suffix 
with  90%  accuracy. 

Con  una  lista  de  20  palabras  de  las  cuales  10  con- 
tienen  prefijos  y  diez  sufijos,  el  estudiante  indicara  las 
raices  con  un  90%  de  exactitud. 

Evaluation : 

List  consists  of  (1)  tricycle,  submarine,  super¬ 
market,  mistake,  pretest,  impossible,  describe,  antifreeze, 
inappropriate,  and  triangle.  (2)  backward,  forward,  helpful, 
experiment,  judgement,  foolish,  workable,  readable,  grateful, 
government .  Learner  will  mark  " / ,T  between  root  and  prefix/ 
suffix.  Scoring:  20  points  total,  1  point  for  each  correct 
division.  (Criterion:  18  points.) 


3  .  3 


Given  orally  10  words  of  either  two,  three  or  four 
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syllables  each  and  a  printed  sheet  with  10  lines  each  with 
6  syllables,  the  learner  will  circle  the  syllables  heard  in 
the  word  pronounced  with  90%  accuracy. 

A1  escuchar  10  palabras  de  2 ,  3  o  4  silabas  cada 
una  y  una  hoja  irapresa  de  10  lineas  de  6  silabas  cada  una, 
el  estudiante  indicara  con  un  circulo  las  silabas  que  escucho 
de  la  palabra  pronunciada  con  90%  de  exact itud. 

Evaluation : 

Taped  or  live  reading  of  list.  Answer  sheet  con¬ 
sists  of  10  sets  of  6  syllables  each.  Student  circles  all 
syllables  heard  for  each  stimulus  word.  Scoring:  10  points 
total,  1  point  for  each  word  with  syllables  correctly 
circled.  (Criterion:  9  points.) 


A 

4.0 


Given  a  written  selection  with  10  proofreading  marks 
for  changes,  the  learner  will  rewrite  the  selection  with  90% 
accuracy  in  20  minutes. 

Trabajando  con  un  trozo  corregido  con  diez  signos 
de  correccion,  el  estudiante  escribira  de  nuevo  la  selecclSn 
con  90%  de  exact itud  dentro  de  20  minutos. 

Evaluation: 

Learner  is  given  an  edited  business  letter  or  para¬ 
graph  with  10  needed  changes.  The  learner  will  rewrite  the 
sample.  Dictionary  or  other  reference  guide  may  be  used. 
Scoring:  10  points  total,  1  point  for  each  change  made 
according  to  indicated  symbol.  Time:  20  minutes.  (Criterion: 
9  points . ) 


4.1 


Given  a  list  of  10  proofreader's  symbols,  the  learner 
will  match  the  symbols  with  the  meaning  with  80%  accuracy  in 
10  minutes. 

Dada  una  lista  de  10  signos  de  correccion,  el 
estudiante  relacionara  los  signos  con  el  significado  con  80% 
de  exactitud  en  10  minutos. 

Evaluation: 

Matching  tests  consists  of  10  proofreading  symbols 
in  one  column  and  meanings  in  another.  Scoring:  10  points 
total,  1  point  for  each  symbol  correclty  matched.  (Crite¬ 
rion:  8  points.) 
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4.2 


Given  a  paragraph  containing  10  errors  of  spelling, 
punctuation,  spacing,  centering,  and  capitalization,  the 
learner  will  circle  errors  with  90%  accuracy. 

Dado  un  parrafo  que  contiene  10  errores  de  ortogra- 
fxa,  puntuacion,  espacios,  centralizacion  y  el  uso  de  mayus- 
culas,  el  estudiante  indicara  los  errores  con  90%  de  exact itud. 

Evaluation: 

A  typed  paragraph  of  no  more  than  100  words  with 
10  errors;  2  in  punctuation,  2  in  spelling,  2  in  spacing, 

2  in  centering,  and  2  in  capitalization.  The  learner  will 
circle  each  error.  Scoring:  10  points  total,  1  point  for 
each  error  circled.  (Criterion:  9  points.) 

*5.0 


Given  a  set  of  10  first  and  last  names,  Hispanic 
and  non-Hispanic ,  the  learner  will  identify  which  are  given 
names  and  which  are  surnames  and  supply  appropriate  titles 
of  address  (e.g.  Mr.,  Miss,  Mrs.,  Ms.)  with  90%  accuracy. 

Con  una  lista  de  10  nombres  y  apellidos  que  sean 
latinos  y  no  latinos,  el  estudiante  indicara  los  que  son 
nombres  de  pila  y  los  que  son  apellidos  proporcionando  los 
tratamientos  apropiados  (ej . :  Sr.,  Srta. ,  Sra.)  con  90% 
de  exactitud. 

Evaluation: 

Teacher  developed  matching  test  or  card  sorting 
may  be  used.  For  card  sorting  teacher  puts  first  and  last 
names  on  set  of  index  cards  and  titles  of  address  on  other 
cards.  Learner  separates  given  names  into  one  pile,  sur¬ 
names  into  another  and  then  selects  a  title  of  address  for 
each  name.  Scoring:  30  points  total,  1  point  for  each  . 
given  and  surname  correctly  identified,  1  point  for  each 
appropriate  title  identified.  ( Criterion : 27  points) 
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ENGLISH  FOR  SPECIFIC  PURPOSES 


Global  Objective;  Using  the  Telephone 


TASKS: 

ft 

1.0  record  messages 

2.0  place  calls  using  appropriate  language 
*  ft 

3.0  identify  proper  phone  etiquette 


*The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives  with 
evaluation  procedures  are  listed  on  the  following  pages. 
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USING  THE  TELEPHONE;  Sub-Objectives 


USANDO  EL  TELEFONO:  Sub-Gbj etivos 


*1 .  Q 

Given  a  telephone  message  pad  and  pencil/pen, 
learner  will  correctly  mark  information  on  pad  in  response 
to  10  one  sentence  oral  messages  with  90%  accuracy. 

Trabajando  con  unos  formularios  donde  se  apuntan 
mensajes  de  telefono  el  estudiante  apuntara  correct ament e  la 
informacion  al  responder  a  10  mensajes  orales  de  una  sola 
oracion  con  90%  de  exactitud . 

Evaluation: 

Teacher  asks  learners  to  place  an  X  in  appropriate 
boxes  of  message  pad  for  the  following  situations  (1)  person 
called  to  see  you  (2)  person  returned  your  call  (3)  urgent 
call  (4)  person  will  call  again  (5)  person  wants  you  to  call 
students  write  necessary  information  on  message  pad  for  (6) 
person  called  at  10  a.m.  (7)  person  is  from  Star  Market 
(8)  call  was  made  on  August  6  (9)  person  wants  to  just  say 
hello  (10)  person  leaves  phone  number  of  262-9350.  Scoring: 
10  points  total,  1  point  for  each  correct  box  checked  or 
correct  piece  of  information  recorded  on  pad.  (Criterion: 

9  points . ) 


1.1 


Given  3  situations  in  which  the  learner  is  directed 
to  call  a  number  which  (1)  has  been  changed  (2)  has  been 
disconnected  temporarily  and  (3)  is  no  longer  in  service; 
the  learner  will  record  the  information  if  it  is  a  new 
listing,  or  will  be  able  to  relate  to  another  person  what 
was  heard  with  100%  accuracy. 

Al  encontrarse  en  3  situaciones  en  que  se  le  manda 
a  marcar  un  numero  telefonico  (1)  que  se  ha  cambiado  (2)  que 
se  ha  desconectado  temporalmente  y  (3)  que  ya  no  esta  en 
servicio ;  el  estudiante  apuntara  la  informacion  si  es  un 
numero  nuevo  o  relatara  la  informacion  a  otra  persona  con 
100%  de  exactitud. 

Evaluation: 

Use  real  telephone  or  telephone  assimilator  with 
prepared  message  for  each  student.  (Criterion:  student  will 
record  the  new  number  for  the  old  one  and  will  relate  accu¬ 
rately  the  content  of  the  message  to  a  native  speaker  for 
the  other  two  situations.) 
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1.2 


Given  a  tape  recording  of  a  receptionist  handling 
four  calls  and  message  pad  completed  for  each  call,  the 
learner  will  evaluate  the  calls  by  using  a  checklist  with 
90%  accuracy. 

A1  escuchar  a  una  grabacion  de  una  recepcionista 
atendiendo  a  4  llamadas  telefonicas  y  al  ver  unos  formula- 
rios  de  mensajes  telefonicos,  el  estudiante  evaluar^  las 
llamadas  usando  una  lista  de  criterio  con  90%  de  exact itud. 

Evaluation : 

Learner  listens  to  each  conversaion  on  the  tape 
and  scores  the  receptionist  according  to  (1)  greeting 
(2)  name  of  office  given (3)  "May  I  help  you?"  (4)  name  of 
person  called  (5)  date  and  time  of  call  (6)  name  of  caller 

(7)  organizational  or  institutional  affiliation  of  caller 

(8)  telephone  number  of  caller  (9)  message  taken.  First 
call  excludes  items  1-3  and  6,  7.  Second  call  includes 
1-9.  Third  call  excludes  1-3  and  4-6.  Fourth  call  includes 
1-3,  6,  7.  Scoring:  28  points  total,  1  point  for  each  item 
correctly  marked,  with  a  +  (present)  or  a  -  (absent). 
(Criterion:  26  points.) 


*2.0 


Given  a  name,  area  code,  and  number,  learner  will 
interact  with  operator  to  complete  a  long  distance  person- 
to  person  collect  call  with  100%  accuracy  in  2  minutes. 

Dado  un  nombre ,  la  clave  regional  (area  code)  y  el 
numero  telefonico,  el  estudiante  se  comunicara  con  la 
operadora  para  completar  una  llamada  de  larga  distancia-- 
persona  a  persona — de  cobro  revertido  (collect)  con  100%  de 
exactitud  dentro  de  dos  minutos. 

Evaluation: 

Student  is  asked  to  call  a  particular  person  in 
another  state  collect.  Student  is  given  area  code,  phone 
number,  and  name  of  person  to  be  called.  Time:  2  minutes. 
(Criterion:  student  dials  0  for  operator  assisted  calls  and 
continues  dialing  area  code  and  number  and  requests  to  make 
the  call  person-to-person  collect  when  operator  answers  at 
end  of  dialing. 
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2.1 

Given  a  situation  in  which  learner  is  directed  to 
place  a  long  distance  person-to-person  clal,  learner  will  do 
so  with  100%  accuracy  in  2  minutes. 

A1  mandarsele  al  estudiante  a  hacer  una  llamada 
telefonica  de  larga  distancia--persona  a  persona — ,  el  lo 
hara  con  100%  de  exactitud  dentro  de  dos  minutos. 

Evaluation: 

Learner  is  asked  to  call  a  particular  person  in 
another  state.  Learner  is  given  area  code  and  phone  number 
and  name  of  person.  Time:  2  minutes.  (Criterion:  learner 
dials  0  for  operator  assisted  calls  and  continues  dialing 
the  number,  including  area  code,  requests  to  make  call 
person-to-person. 


2.2 


Given  a  situation  in  which  learner  is  directed  to 
place  a  long  distance  collect  call,  learner  will  do  so  with 
100%  accuracy  in  2  minutes. 

Al  mandarse  al  estudiante  a  llamar  a  larga  distancia 
de  cobro  revert ido,  el  lo  hard.  con  100%  de  exactitud  en  2 
minutos . 

Evaluation: 

Learner  is  asked  to  call  a  number  in  another  state 
collect.  He  is  given  area  code  and  phone  number.  Time:  2 
minutes.  (Criterion:  using  telephone  assimilator,  learner 
correctly  dials  the  number  preceded  by  0  for  operator 
assisted  calls  and  continues  dialing  the  number — including 
area  code.  Requests  to  make  the  call  collect  when  operator 
answers . ) 


2.3 


Given  a  situation  in  which  learner  is  directed  to 
locate  a  phone  number  for  a  party  residing  in  another  state, 
learner  will  obtain  number  from  directory  assistance  in  that 
state  with  100%  accuracy  in  3  minutes. 

Al  mandarsele  al  estudiante  a  encontrar  un  numero 
telefonico  de  una  persona  viviendo  en  otro  estado,  el 
obtendra  por  medio  de  la  operadora  informacion  de  aquel 
estado  con  100%  de  exactitud  en  3  minutos. 
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Evaluation: 

Learner  is  asked  to  locate  number  of  a  particular 
person  residing  in  another  state.  He  is  given  person's 
name  and  address,  but  no  telephone  directory.  Time:  3 
minutes.  (Criterion:  Learner  will  dial  0  for  operator, 
obtain  correct  area  code  and  then  dial  1-area  code-555-1212 
for  information.  Learner  must  record  the  correct  number.) 


2.4 


Given  a  situation  in  which  learner  is  asked  to  locate 
phone  number  of  a  local  resident,  learner  will  locate  the 
number  with  the  aid  of  directory  assistance  with  100%  accu¬ 
racy  in  3  minutes. 

A1  mandarsele  al  estudiante  a  encontrar  un  numero 
telef onico  de  un  residente  local,  el  obtendra  con  la  ayuda 
de  la  operadora  informacion  con  100%  de  exact itud  dentro  de 
tres  minutos. 

Evaluation: 

Learner  is  asked  to  locate  the  number  of  a  local 
resident.  S/he  is  given  the  name  and  address  but  no  tele¬ 
phone  directory.  Time:  3  minutes.  (Criterion:  using 
telephone  assimilator,  learner  will  call  directory  assistance, 
411,  and  request  number.  Learner  must  record  the  correct 
number . ) 


*3.0 


Given  a  tape  recording  of  a  receptionist  handling 
different  calls,  5  appropriately  and  5  inappropriately,  the 
learner  will  identify  which  calls  were  handled  courteously 
and  which  weren't  with  90%  accuracy. 

Al  escuchar  una  grabacion  de  una  recepcionista 
atendiendo  varias  llamadas,  5  apropiadamente  y  5  inapropia- 
damente ,  el  estudiante  identificara  cuales  llamadas  se  han 
atendido  con  cortesia  y  cuales  sin  cortesia  con  90%  de 
exact itud. 

Evaluation : 


A  tape  recording  of  receptionist  role  plays,  5  of 
which  demonstrate  courtesy  and  efficiency  and  5  which  demon¬ 
strate  impolite  and  inefficient  handling  of  the  calls. 
Learner  is  asked  which  stimuli  are  appropriate  and  which  are 
not.  Scoring:  10  points  total,  1  point  for  each  call 
correctly  identified.  (Criterion:  9  points.) 
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3.1 

Given  a  telephone  assimilator,  learner  will  interact 
in  5  situations:  person  not  a  number,  transfer  call,  hold, 
appointment,  and  angry  caller  with  90%  accuracy. 

Trabajando  con  maquina  asimiladora  telefonica,  el 
estudiante  encontrara  en  5  situaciones:  (1)  la  persona 
llamada  no  se  encuentra  (2)  hay  que  trasladar  la  llamada 
(3)  el  uso  del  boton  de  espera  (hold)  (4)  hacer  una  cita  y 
(5)  tratar  con  una  persona  enojada. 

Evaluation: 

Learner  is  assigned  the  following  situations  to 
role  play  with  the  telephone  assimilator  and  a  native  speaker 
who  will  score  the  learner's  performance.  Learner  is  working 
for  a  particular  company  and  must  answer  each  phone  call 
with  company  name  and  "May  I  help  you?"  The  5  evaluation 
situations  are:  (1)  person  calls  to  speak  with  someone  who 
isn't  there  (2)  person  wishes  to  talk  to  someone  in  another 
department,  call  must  be  transferred  (3J  person  needs  to  be 
put  on  hold  (4)  person  wishes  to  make  an  appointment  (5) 
person  gets  angry  because  party  he  wishes  to  speak  with 
isn't  there.  Scoring:  15  points  total,  1  point  for  correct 
answering  of  phone,  2  points  for  handling  each  situation 
appropriately,  1  point  for  understanding,  1  point  for  appro¬ 
priate  response.  (Criterion:  13  points.) 
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CHAPTER  VIII 


ENGLISH  AS  A  SECOND  LANGUAGE 


English  as  a  Second  Language  is  designed  to  provide 
basic  language  skills  in  the  six  communicative  functions 
outlined  by  J.  Van  Ek  for  the  Council  of  Europe.  The  objec¬ 
tives  in  the  course  are  designed  to  take  the  student  who 
has  a  basic  knowledge  of  English  from  the  "Waystage"  to  at 
least  the  "Threshold"  level  if  not  beyond.  Students  are 
provided  with  rhetorical  options  for  accomplishing  each 
aspect  of  the  six  basic  functions. 

Each  global  objective  is  divided  into  specific 
tasks  that  are  primary  subcomponents  of  the  global  objec¬ 
tive.  Each  of  the  tasks  are  expanded  into  statements  of 
primary  objectives  which  include  instructional  methodology, 
material,  and  evaluation  procedures.  En-route  and  colateral 
objectives  have  been  identified  for  each  task  and  are  listed 
as  sub-objectives. 

Students  who  progress  most  rapidly  are  provided  with 
additional  options  and  forms  for  fulfilling  each  of  the 
functions,  thus  taking  them  beyond  the  "Threshold"  level. 

The  important  aspect  of  this  competency-based  design  is ^ 
that  the  student  can  perform  each  of  the  language  functions 
with  at  least  minimal  functional  competency.  Students  who 
demonstrate  proficiency  in  any  functional  area  early  on  may 
be  recycled  through  the  same  function  to  increase  their 
repetoire  for  performing  the  function. 

The  design  of  the  language  component  is  innovative 
in  its  criterion-referenced  format  and  specificity.  As 
with  all  criterion-referenced  systems ,  students  are  not 
scored  on  a  competitive  basis  but  in  terms  of  demonstrated 
competencies.  Students  should,  therefore,  be  given  ample 
opportunity  to  demonstrate  proficiency  with  alternative 
evaluation  procedures  at  the  same  level  of  difficulty  as 
the  procedure  outlined  with  each  task  objective. 

Sections  from  six  major  texts  are  utilized  through¬ 
out  the  course :  A  Conversation  Book  I,  A  Conversation . Book 
II ,  Jazz  Chants,  Points  of  View,  Little  Stories  for  Bag 
People,  and  American  English:  Guided  Composition  with  sec¬ 
tions  noted  which  are  related  to  the  particular  function 
being  learned.  A  variety  of  teacher  generated  materials 
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are  suggested  with  each  lesson  to  supplement  the  generally- 
acknowledged  paucity  of  functionally  based  language  texts 
available  from  publishers  in  the  U.S.A. 

Each  objective  is  provided  in  both  English  and 
Spanish.  Thus,  the  objective  can  be  made  available  to 
the  students  in  their  first  language  so  that  they  have  a 
clear  understanding  of  what  is  expected  and  are  able  to 
structure  their  learning  most  effectively. 
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Objectives  covered  in  this  course  are: 


I. 


Imparting  and  seeking  factual  information 

A.  identify  self 

B.  identify  objects 

C.  identify  word  functions 

D.  identify  missing  parts  from  whole 

E.  identify  meaning  of  signs  and  symbols 

F.  expand  meaning  of  abbreviated  messages 

G.  report  information  causally  related 

H.  report  information  chronologically  related 

I.  report  descriptive  information  about  location, 
direction ,  quantity 

J .  correct  information 

K.  request  objects  or  information 

L.  request  additional  information  and  clarification 

M.  report  and  answer  requests  for  factual  information 


II.  Expressing  and  finding  out  intellectual  attitudes 


A.  express  and  inquire  about  agreement  and  disagreement 

B.  express  and  inquire  whether  one  knows  or  doesn't 
know  something  or  someone 

C.  express  and  inquire  whether  one  remembers  or  has 
forgotten  something  or  someone 

D.  express  and  inquire  whether  something  is  considered 
possible  or  impossible 

E .  express  and  inquire  about  capability  and  incapability 

F.  express  whether  something  is  considered  a  logical 
conclusion 

G.  express  and  inquire  how  certain  or  uncertain  one 
is  of  something 

H.  express  and  inquire  about  permission  to  do  something 

I.  express  and  inquire  whether  one  is  obliged  to  do 
something 

J.  express  and  inquire  whether  an  offer  or  invitation 
is  accepted  or  denied 


III.  Expressing  and  finding  out  emotional  attitudes 


A. 

B. 

C. 

D. 

E. 

F. 
G  > 

H. 

I. 

J. 


express  likes ,  dislikes ,  or  preferences 

inquire  about  likes,  dislikes,  or  preferences 

express  interest  or  disinterest 

inquire  about  interest  or  disinterest 

express  or  report  surprise 

express  hope 

express  fear  or  worry 

inquire  about  fear  or  worry 

express  satisfaction,  dissatisfaction,  or  disappoint¬ 
ment 

inquire  about  satisfaction,  dissatisfaction,  or 
disappointment 
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K.  express  gratitude 

L.  express  sympathy 

M.  express  want,  desire,  or  intention 

N.  inquire  about  want,  desire,  or  intention 

IV.  Expressing  and  finding  out  moral  attitudes 

A.  apologize  and  grant  forgiveness 

B.  express  and  inquire  about  approval  and  disapproval 

C.  express  regret 

D.  express  indifference  and  concern 

V.  Getting  things  done 

A.  suggest  a  course  of  action 

B.  request  others  to  do  something 

C.  invite  others  to  do  something 

D.  advise  others  to  do  something 

E.  warn  others  to  take  care  or  refrain  from  doing 
something 

E.  instruct  or  direct  others  to  do  something 

G.  offer  assistance 

H.  request  assistance 

VI.  Socializing 

A.  greet  people 

B.  meet  people 

C .  introduce  people  and  introduce  yourself 

D .  take  leave 

E .  attract  attention 

F.  congratulate  others 
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ENGLISH  AS  A  SECOND  LANGUAGE 


Global  Objectives:  Imparting  and  Seeking  Factual  Information 


TASKS : 

1.0  Identify  self 

*JU 

2.0  Identify  objects 

it 

3.0  Identify  word  functions 

it 

4.0  Identify  missing  parts  from  whole 

5.0  Identify  meaning  of  signs  and  symbols 

6.0  Expand  meaning  of  abbreviated  messages 

is 

7.0  Report  information  causally  related 

is 

8.0  Report  information  chronologically  related 

9.0  report  descriptive  information  about 

location,  direction,  quantity" 

it 

10.0  Correct  information 

V! 

11.0  Request  objects  or  information 

12.0  Request  additional  information  and  clarification 

it 

13.0  Report  and  answer  requests  for  factual  information 


it 

'  The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives  with 
evaluation  procedures  are  listed  on  the  following  pages . 
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IMPARTING  AND  SEEKING  FACTUAL  INFORMATION: 
Sub- Objectives 


PROPORCIONANDO  Y  CONSIGUIENDO  INFORMACION  EXACTA: 

Sub-Ob jetivos 


*1.0 

Given  an  oral  request,  learner  will  say  his/her 
name,  address,  and  telephone  number  to  a  native  speaker 
of  English  and  spell  his/her  name,  street,  and  city  so  that 
an  interviewer  may  write  the  data  with  100%  accuracy. 

A1  recibir  una  orden  oral,  el  estudiante  dara  su 
nombre ,  direccion  y  numero  de  telefono  a  una  persona  de 
habla  ingles  y  deletreara  su  nombre,  calle  y  ciudad  para 
que  un  entrevistador  pueda  escribir  la  informacidn  con  100% 
de  exact itud. 

Evaluation 

Learner  prepares  a  written  card  which  has  his/her 
name,  street  address,  city,  state,  and  telephone  number 
before  an  interview.  The  interviewer  uses  oral  requests 
with  wh-  questions  and  "How  do  you  spell  .  .  .  ?"  and 

records  the  data  on  a  card.  Learner  presents  his  card 
at  end  of  interview.  (Criterion:  Exact  duplication  of 
information. ) 


*2.0 

Given  10  pictures  of  common  classroom  objects, 
learner  will  identify  in  English  their  names  and  2  physical 
characteristics  of  each — size,  shape,  color,  weight — with 
90%  accuracy. 

A1  ver  10  dibuj os  de  ob j etos  eomunes  de  una  clase 
escolar,  el  estudiante  identificari  en  ingles  los  nombres 
mas  dos  caracteris t icas  fisicas  de  cada  uno ,  Ejemplo:  el 
tamano ,  la  forma,  el  color  y  el  peso,  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  10  pictures  of  typical 
classroom  objects  such  as  globe,  eraser,  etc.  When  s/he, 
views  each  picture,  learner  will  name  the  object  and  make 
two  descriptive  statements.  "It  is  .  .  ."--size,  shape. 
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color,  weight.  Scoring:  30  points  total;  1  point  for  each 
named  object,  1  point  for  each  appropriate  descriptive 
statement.  (Criterion:  27  points.) 


2.1 


Given  pictures  of  common  office  equipment,  learner 
will  identify  each  in  English  by  name,  a  characteristic 
(size,  shape,  color,  weight)  and  a  function  with  90% 
accuracy . 

A1  ver  fotos  de  equipos  de  oficina,  el  estudiante 
los  identificara  por  su  nombre  en  ingles,  con  una  carac- 
teristica  (tamano,  forma,  color,  peso)  y  una  funcidn,  con 
90%  de  exactitud. 

Evaluation 


Student  is  presented  with  10  pictures  of  office 
equipment:  typewriter,  letter  opener,  postage  meter, 
postage  scale,  3-hole  punch,  stapler,  in-and-out  box, 
file  cabinet,  tape  dispenser,  and  waste  basket.  When 
viewing  each  picture,  learner  will  state  object's  name 
and  make  one  statement  about  a  characteristic  (size,  shape, 
color,  or  weight),  in  the  form  "It  is  .  .  .  ,"  and  one  state 
ment  about  function  in  the  form,  "Its  function  is  .  .  . 

"It  is  used  for  .  .  .  ,"  or  "It  [verb  of  function]  .  .  .  ." 

Scoring:  30  points  total;  1  point  for  correct  name  of  object 
1  point  for  descriptive  statement,  1  point  for  function. 
(Criterion:  27  points.) 


*3.0 


Given  30  pictorial  stimuli  which  include:  (1)  10 
on-going  office  activities--5  being  performed  alone  and  5 
being  performed  simultaneously;  (2)  10  completed  office 
activities--5  were  performed  alone  and  5  were  performed 
simultaneously;  (3)  10  will-be -completed  office  activities 
— 5  will  be  performed  alone  and  5  will  be  performed  simul- 
taneously — learner  will  view  each  picture.  Each  pictorial 
stimulus  will  be  presented  with  3  oral  statements  about  it ; 
only  one  statement  correctly  identifies  the  picture. 

Learner  will  select  the  accurate  statements  with  90% 
accuracy . 

Presentado  con  30  representaciones  pictoriales  que 
incluyen  (1)  10  actividades  actuales ,  de  las  cuales  cinco 
representan  actividades  que  se  estan  llevando  a  cabo  solo 
y  cinco  representan  actividades  que  se  estan  llevando  a 
cabo  simultaneamente  (2)  10  actividades  xerminadas,  5  solos 
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y  5  simultaneamente,  (3)  10  actividades  de  la  oficina  que 
se  van  a  completar,  5  solos  y  5  simultaneamente,  el  estu- 
diante  examinara  3  declaraciones  sobre^cada  foto,  esco- 
giendo  la  que  correct amente  identificari  la  accion  represen- 
tada,  con  90%  de  exactitud. 

Evaluation 


Learner  presented  with  drawings  or  videotaped 
segments  depicting  each  of  the  30  stimuli.  Test  consists 
of  tape  recording  of  3  numbered  statements  for  each  pictorial 
stimuli:  one  with  proper  time  and  individual/ simultaneous 
activity;  one  in  inappropriate  time  and  inappropriate 
individual/ simultaneous  activity;  and  one  with  proper  time 
and  inappropriate  individual/ simultaneous  activity.  Each 
oral  statement  is  presented  twice.  Learner  will  write  the 
number  of  the  correctly  identifying  statement.  Scoring:  30 
points  total;  1  point  for  each  correctly  identified  picture. 
(Criterion:  27  points.) 


3.1 


Given  10  words  ending  with  "s,"  visually,  along 
with  oral  context  clues,  learner  will  read  each  and  differ¬ 
entiate  between  plural  nouns  and  singular  verbs  with  90% 
accuracy . 

A1  estudiar  10  palabras  que  terminan  en  "S,"  el 
estudiante  leera  cada  una  indicando  si  se  trata  de  un  sus- 
tantivo  plural  o  de  un  verbo  singular  valiendose  de  la  forma 
y  el  contexto,  con  un  90%  de  exactitud. 


Evaluation 

Given  a  list  similar  to  the  following,  learner  will 
mark  N  for  noun  and  V  for  verb  on  the  space  provided  next 
to  each  word.  Scoring:  10  points  total;  1  point  for  each 
word  correctly  marked.  (Criterion:  9  points.) 


1.  He  hit  six  runs . 

2.  Her  smiles  were  false. 

3.  The  lights  were  broken. 

4 .  Everyone  took  turns . 

5 .  The  waves  were  high. 


6 .  She  runs  every  day . 

7.  He  smiles  often. 

8.  He  lights  a  cigarette  every 

hour. 

9.  She  turns  it  over  daily. 

10.  She  waves  to  me  from  the 

bus . 


3.2 


Given  5  multimeaning  words  common  to  the  learner's 
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speaking  vocabulary,  learner  will  use  each  word  in  two 
sentences  with  different  meanings. 

Presentado  con  5  palabras  conocidas  pero  que  tienen 
varios  signif icados ,  el  estudiante  usara  cada  palabra  en  dos 
oraciones  con  significados  distintos. 

Evaluation 


Learner  is  presented  with  these  five  words:  toast, 
copy,  type,  stamp,  and  sort.  Learner  will  orally  create 
two  sentences  for  each*  word,  using  the  word  differently 
in  each  case.  Scoring:  20  points  total;  1  point  for  each 
grammatically  correct  sentence ,  1  point  each  for  using  each 
word  in  two  different  meanings. 


:  4 . 0 


Given  a  set  of  20  pictures--10  of  common  objects  and 
10  of  persons  or  animals--each  with  a  missing  part,  learner 
will  identify  the  missing  part  by  name  with  90%  accuracy. 

A1  ver  un  j  uego  de  2  0  dibu j  os ,  10  de  ob j  etos  comunes 
y  10  de  personas  o  animates  en  los  cuales  faltan  una  parte 
del  cuerpo ,  el  estudiante  identificara  la  parte  que  falta 
con  un  90%  de  exactitud. 

Evaluation 


Use  a  teacher  drawn  picture  set  consisting  of  10 
stick  figures  of  persons/animals  with  missing  body  parts 
and  10  objects  with  missing  components.  Learner  will  state 
to  native  speaker  for  real-time  scoring  or  record  on  tape 
for  off-time  scoring  the  names  of  the  missing  parts. 
Scoring:  40  points  total;  1  point  for  correctly  naming 
the  missing  part,  1  point  for  use  of  appropriate  language. 
(Criterion :  36  points . ) 


'5.0 


Given  10  common  signs  and  symbols , . e . g. ,  traffic 
signs,  labels,  etc.,  learner  will  orally  give  a  one  sentence 
definition  of  the  sign/symbol  with  90%  accuracy. 

A1  ver  10  rotulos  y  sfmbolos  comunes,  e j .  senales^ 
del  trSf ico ,  marbetes ,  etc.),  el  estudiante  hara  una  oracidn 
que  define  a  cada  uno  con  un  90%  de  exactitud. 
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Evaluation 


Use  pictures  of  10  signs  and/or  symbols  selected 
from  local  environment.  Scoring:  1  point  for  each  defini¬ 
tion  which  enables  a  native  speaker  to  match  the  definition 
with  the  pictorial  stimulus.  (Criterion:  9  matches.) 


*6 . 0 


Given  5  sample  job  ads  containing  abbreviations ,  the 
learner  will  demonstrate  proficiency  in  reading  abbrevia¬ 
tions  by  writing  the  ad,  spelling  out  the  words,  with  95% 
accuracy  in  30  minutes. 

Presentado  con  5  ejemplos  de  anuncios  para  trabajos 
que  contienen  abreviaturas ,  el  estudiante  mostrara  su  com- 
prensidn  al  transcribir  las  abreviaturas  en  su  forma  complete 
con  un  95%  de  exactitud,  dentro  de  5  minutes. 

Evaluation 


Use  teacher  developed  test  consisting  of  5  help 
wanted  advertisements  from  a  local  newspaper.  The  ads 
should  contain  25—30  representative  abbreviations  from 
the  following  list:  mfg. ,  co. ,  expd.,  opty.,  ph.,  exel. , 
pref * d. ,  ans .  ,  appt .  ,  attr . ,  bldg. ,  bus .  ,  driv .  lie .  ,  eve .  , 
gd.  sal.,  hr.,  hrly.,  h.s.  or  h.s.  grad.,  hskpr. ,  hswk.,  It., 
maint . ,  mech. ,  F-F,  Ho.,  nec . ,  ofc.,  ot .  time,  perm.,  ref., 
rel.  ,  req.  ,  sal.,  temp.,  trans.,  typ.  ,  wk.  ,  wkdys. ,  wkly., 
w.p.m. ,  yr.,  yrly.  with  as  few  repetitions  as  possible. ^ 
Scoring:  25-30  points  total;  1  point  for^each  abbreviation 
correctly  written  within  context  of  ad.  '(Criterion:  23-28 
points . ) 


6.1 


Given  10  common  telegraphic  messages,  e.g.,  head¬ 
lines,  warnings,  labels,  learner  will  expand  each  into  2 
complete  oral  sentences  clarifying  the  message  with  80% 
accuracy . 

Al  estudiar  mensajes  telegr^f icos  (ej .  titulares , 
avisos,  marbetes),  el  estudiante  convertir£  oralmente  cada 
uno  en  una  oracion  completa  con  un  90%  de  exactitud. 

Evaluation 


Written  list  of  telegraphic  messages  is  presented 
to  learner  who  orally  will  expand  each  term  into  an  accept¬ 
able  sentence  as  judged  by  a  native  speaker.  Scoring:  10 
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points  total;  1  point  for  each  acceptable  expansion. 
(Criterion:  8  points.) 


*7.0 


Given  5  visual  stimuli  representing  an  effect  pre¬ 
ceded  by  two  events  which  are  causally  related,  learner  will 
orally  create  2  sentences  about  each  stimulus  using  a  cause- 
and-ef f ect  sequence  with  9  0%  accuracy . 

A1  ver  S  representaciones  visuales  en  las  cuales  un 
efecto  se  precede  por  dos  hechos  casuaimente  relacionados , 
el  estudiante  oralmente  creara  2  oraciones  para  cada  repre- 
sentacidn  usando  una  secuencia  de  causa  y  efecto,  con  un  90% 
de  exactitud. 

Evaluation 


Five  events  are  presented  to  learner  either  live  on 
videotape  or  in  drawings  of  action  sequences:  (1)  c.  person 
in  hospital  with  broken  leg;  b.  man  falling;  a.  child 
dropping  banana  peel;  (2)  c.  person  cleaning  gum  from 
clothing;  b.  person  sitting  in  chair;  a.  child  sticking 
gum  to  chair;  (3)  c.  boss  answering  his/her  own  phone; 
b.  phone  is  ringing  but  not  answered;  a.  secretary  is 
out  for  lunch;  (4)  c.  sharpening  pencil;  b.  pencil  is ^ 
dull;  a.  person  writing;  (5)  c.  person  working  in  office 
at  8  p.m.;  b.  person  has  papers  stacked  on  desk;  a.  person 
arriving  at  office  at  11  a.m.  Student  is  instructed  to 
make  two  statements  indicating  the  causal  sequence  of  the 
listed  events.  Scoring:  20  points  total;  2  points  for  each 
sentence  with  appropriate  cause-effect  relationship. 
(Criterion:  18  points.) 


*8,0 


Given  list  of  10  activities  from  daily  routine, 
randomly  arranged,  learner  will  arrange  them  in  logical 
chronological  sequence  and  orally  describe  the  routine 
using  simple  present  tense  verbs  and  appropriate  time 
sequencing  adverbials  with  90%  accuracy. 

A1  estudiar  una  lista  de  diez  actividades  rutinarias , 
ordenadas  al  azar ,  el  estudiante  las  arreglara  en  una 
secuencia  cronologica ,  y  describing  oralmente  la  actividad 
usando  verbos  del  tiempo  presente  y  adverbios  temporales 
apropiados,  con  un  90%  de  exactitud. 
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Evaluation 


Teacher  made  test  of  10  actions  with  space  for 
sequencing.  Student  will  number  the  activities  in  logical 
chronological  order.  Student  will  orally  report  the  activi¬ 
ties  to  the  teacher  for  immediate  scoring  or  record  on  tape 
for  off-time  scoring.  Scoring:  30  points  total;  1  point  for 
each  action  appropriately  sequenced,  2  points  for  each 
activity  statement — 1  point  for  appropriate  verb  form, 
and  1  point  for  adverbial  sequence  word.  (Criterion: 

27  points . ) 


*9.0 

Given  15  written  statements  about  objects  or  persons 
--5  providing  location  information,  5  providing  direction 
information,  and  5  providing  quantity  information — learner 
will  orally  respond  with  phrase  or  sentence  answers  to 
questions  about  location,  direction,  or  quantity  with 
90%  accuracy. 

A1  estudiar  15  declaraciones  escritas  que  tratan 
de  objetos  o  de  personas,  de  las  cuales  cinco  proporcionan  ■ 
informacidn  sobre  localizacion ,  cinco  sobre  instruccidn  y 
cinco  sobre  cantidad,  el  qstudiante  respondera  oralmente 
con  f rases  u  oraciones  a  las  preguntas  de  la  ubicacidn , 
instruccion  o  cantidad  con  90%  de  exactitud. 

Evaluation 

Teacher  made  test  with  15  statements  as  described 
above.  Scoring:  30  points  total;  2  points  for  each  response 
to  the  15  questions,  1  point  per  appropriate  answer  indi¬ 
cating  comprehension  of  question ,  and  1  point  per  appro¬ 
priate  answer  indicating  comprehension  of  statement . 
(Criterion:  27  points.) 


9.1 


Given  a  street  map  labeled  N.S.E.W.  and  a  designa¬ 
tion  of  the  learner's  office/home,  the  learner  will  indicate, 
in  writing,  the  route  from  5  intersections  on  the  map  to 
his/her  home/office.  A  native  speaker  must  be  able  to 
follow  the  directions  with  80%  accuracy. 

Con  un  mapa  de  la  ciudad  donde  aparecen  marcadas 
los  puntos  cardinales  "North,"  "South,"  "East,"  "West," 
mas  la  ubicacion  de  la  oficina  o  casa  del  estudiante,  el 
indicara  por  escrito  las  rutas  a  su  casa  u  oficina  partiendo 
de  cinco  distintas  intersecciones  en  el  mapa  de  tai  forma 
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que  una  persona  de  habla  ingles  podra  seguir  las  direcciones 
con  80%  de  exactitud. 

Evaluation 


Teacher  made  test.  Learner’s  point  of  location  is 
marked  with  an  "X."  Five  points  of  origin  are  marked  and 
numbered.  The  learner  writes  directions  and  a  native 
speaker  will  read  directions  and  draw  the  route  on  a  blank 
map  from  each  of  points  of  origin  to  the  learner's  location. 
Scoring:  100  points  total;  20  points  for  each  description 
that  allows  the  native  speaker  to  arrive  at  the  correct 
location.  (Criterion:  80  points.) 


*10.0 


Given  an  airline  schedule  and  20  oral  statements 
about  arrival  and  departure  times — 10  correct,  10  incorrect 
--learner  will  orally  indicate  which  statements  are  true  and 
which  statements  are  erroneous,  plus,  the  learner  will 
correct  the  erroneous  statements  by  supplying  the  correct 
information.  Scoring:  30  points  total;  1  point  for  iden¬ 
tifying  correct  and  incorrect  statements  (each  statement) 
and  1  point  for  each  correct  statement  correcting  an 
erroneous  statement  with  90%  accuracy. 

A1  estudiar  un  horario  de  vuelos  aereos  mds  20 
declaraciones  orales  sobre  las  horas  de  las  llegadas  y 
salidas  (10  correctas  y  10  incorrectas)  el  estudiante 
indicard  oralmente  cuales  declaraciones  son  correctas  y 
cuales  son  incorrectas  proporcionando  la  informacidn  correcta. 
El  conteo :  un  total  de  30  puntos ,  un  punto  para  la  identifi- 
cacidn  de  las  declaraciones  correctas  e  incorrectas  y  un 
punto  para  la  correccion  de  cada  declaracidn  incorrecta 
con  90%  de  exactitud. 

Evaluation 


Present  learner  with  an  airline  schedule  and  a  test 
consisting  of  20  oral  statements  about  the  schedule--10 
correct,  10  incorrect.  Learner  will  orally  state  which 
statements  are  correct  and  orally  supply  information  to 
correct  the  erroneous  statements.  Scoring:  30  points  total; 
1  point  for  each  correct  statement  identified,  1  point  for 
each  incorrect  statement  identified,  and  1  point  for  each 
correction  of  an  inaccurate  statement.  (Criterion:  27 
points . ) 
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*11.0 


Given  10  sets  of  3  objects  in  which  each  set  is 
varied  in  terms  of  1  physical  characteristic,  the  learner, 
without  naming  the  object,  will  request  1  object  from  each 
set  by  making  a  statement  of  comparison  about  weight,  length, 
height,  width,  intensity  of  color,  texture,  or  size  within 
5  minutes  with  90%  accuracy. 

A1  mirar  10  con juntos  de  tres  objetos  cada  uno, 
donde  los  tres  objetos  se  distinguen  por  una  sola  carac- 
teristica  fisica,  el  estudiante  sin  nombrar  los  objetos 
pedira  uno  de  cada  con junto  utilizando  una  declaracion 
comparativa  de  peso,  longitud,  altura,  anchura,  intensidad 
de  color,  textura,  o  tamano  dentro  de  5  minutos  con  90%  de 
exactitud. 

Evaluation 


Learner  views  10  sets  of  objects  with  each  object 
in  the  set  numbered.  The  sets  differ  as  follows:  (1)  only 
by  weight;  (2)  only  by  length;  (3)  only  by  width;  (4)  by 
intensity  of  color;  (5)  by  texture;  (6)  by  size;  (7)  by 
height;  (8)  by  degree  of  fullness;  (9)  by  shape;  CIO)  by 
degree  of  wetness.  Sets  can  be  actual  objects  or  pictorial 
representations.  Learner  is  presented  with  the  number  of 
an  object  in  each  set;  he  must  orally  request  the  object 
by  identifying  the  comparative  characteristic  which  dis¬ 
tinguishes  it  from  other  objects  in  the  set,  i.e.  ,  heaviest, 
longest,  etc.  Scoring:  10  points  total;  1  point  for  each 
object  so  requested  that  a  native  speaker  can  pick  the 
object  that  matches  the  number  on  the  learner’s  card. 
(Criterion:  9  points.) 


11.1 


Given  a  list  of  10  pieces  of  simple  office  equip¬ 
ment  that  are  out  of  sight  in  a  room,  learner  will  ask  a 
native  speaker  where  the  equipment  is  and  retrieve  it  with 
90%  accuracy. 

A1  ver  una  lista  de  10  equipos  de  oficina  sencillos 
que  no  estan  a  la  vista,  el  estudiante  preguntar^  a  una 
persona  de  habla  ingles  donde  esta  cada  equipo  para  despues 
ir  a  traerlo  con  90%  de  exactitud. 

Evaluation 


Instructor  or  paraprof essional  will  place  each 
object  in  the  room  and  administer  the  evaluation  individually. 
The  evaluator  should  respond  only  to  questions  asked  without 
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offering  additional  information  unless  clarification  or 
expansion  is  requested  by  learner.  Scoring:  10  points 
total;  1  point  for  each  object  located.  Time:  5-10  minutes 
per  student.  (Criterion:  9  points.) 


11.2 


Given  10  direct  requests  for  information  about  name, 
address,  temperature,  time,  date,  occupation,  home  country, 
telephone  number,  names  of  relatives,  or  native  language, 
the  learner  will  restate  the  requests  with  90%  accuracy. 

A1  oxr  10  peticiones  directas  para  informacion 
sobre  el  nombre,  la  direccion,  la  temperatura,  el  tiempo, 
la  fecha,  la  ocupacion,  el  pais  de  nacimiento,  el  numero 
de  telefono,  nombres  de  parientes  y  el  idioma  nativo,  el 
estudiante  repetira  en  otra  forma  (segunda  persona)  las 
peticiones  con  90%  de  exactitud. 


Evaluation 


Use  taped  or  live  requests.  Learner  will  restate 
using  an  acceptable  paraphrase  of  the  form,  "You  want  to 
know.  ..."  "Did  you  say.  .  .  . " ,  etc.  (Criterion:  9 

acceptable  restatements  as  judged  by  a  native  speaker.) 


*12.0 

Given  10  simple  instructions  or  directions  which 
are  each  one  utterance  in  length  and  two  cue  cards ,  one 
with  a  question  mark  and  one  with  a  smiling  face,  the^ 
learner,  when  presented  with  the  question  cue  card,  will 
request  clarification  or  additional  information;  when 
learner  is  presented  with  a  "smiling  face"  cue,  will 
indicate  understanding  with  80%  accuracy. 

A1  considerar  10  instrucciones  o  direcciones  sen- 
cillas,  expresadas  oralmente  en  una  sola  oracidn,  m£s  dos 
tarjetas,  una  con  la  serial  de  pregunta  y  la  otra^con  la 
figura  de  una  cara  sonriente,  el  estudiante  al  oxr  la 
pregunta  mientras  le  ensenan  una  de  las  tarjetas  responder^ 
o  pidiendo  clarificacidn  (serial  de  pregunta)  o  indicando 
comprension  (figura  de  la  cara  sonriente)  con  80%  de 
exactitud. 

Evaluation 


Stimuli  should  be  prepared  consisting  of  10  oral 
directions  which  are  each  one  utterance  in  length.  On  cue, 
learner  will  respond  to  5  of  the  directions  by  asking  for 
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clarification  and  will  respond  to  5  by  expressing  under¬ 
standing.  Scoring:  10  points  total;  1  point  for  each 
appropriate  response  as  judged  by  a  native  speaker. 
(Criterion:  8  points.) 


12.1 


Given  a  list  of  5  pieces  of  information  to  be 
obtained  about  each  of  3  incomplete  oral  descriptions 
and  oral  descriptions  of  (1)  a  person  which  omits  age, 
name,  or  occupation,  (2)  a  room  which  omits  color,  height, 
or  use,  and  (3)  an  object  which  omits  color,  weight,  or  use, 
the  learner  will  make  oral  requests  in  order  to  obtain  all  5 
pieces  of  information  for  each  description  with  90%  accuracy. 

A1  recibir  una  lista  de  5  datos  de  informacidn  que 
se  debe  obtener  sobre  3  declaraciones  orales  incompletas, 
mas  las  siguientes  descripciones  orales:  (1)  de  una  persona 
en  la  cual  se  omite  la  edad ,  el  nombre  o  la  ocupacidn , 

(2)  de  un  cuarto  en  la  cual  se  omite  el  color,  la  altura 
y  el  uso,  (3)  y  de  un  objeto  en  la  cual  se  omite  el  color, 
el  peso,  o  el  uso,  el  estudiante  hara  peticiones  orales 
para  obtener  todos  los  5  datos  de  informacidn  para  cada 
descripcidn  con  90%  de  exact it ud. 

Evaluation 


Learner  presented  with  taped  recording  or  live 
presentation  which  contains  the  2  pieces  of  information 
supplied  for  each  stimulus  item  listed  above.  Learner 
will  formulate  direct  questions  to  secure  the  additional 
3  pieces  of  information  and  record  the  questions  on  tape. 
Scoring:  18  points  total;  1  point  each  for  question  content, 
1  point  each  for  acceptable  question  form.  (Criterion:  16 
points . ) 


*13.0 


I —  Given  10  pictures  of  different  situations  common  to 
the  learner's  experience  and  a  written  direction,  learner 
will  ask  another  person  10  questions--5  about  quantities 
and  amounts  of  objects,  5  about  physical  relationships  of 
objects  and  persons  with  90%  accuracy. 

II —  Given  10  Pictures  of  different  situations  common  to 
the  learner's  experience  and  a  30  second  exposure  to  each 
picture,  in  a  simulated  interview  situation,  learner  will 
be  able  to  answer  10  questions — 5  about  quantities  and 
amounts  of  objects,  5  about  physical  relationships  of 
objects  and  persons — with  90%  accuracy. 
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X — A1  ver  10  dibujos  de  distintas  situaciones  conocidas 
por  el  estudiante,  mas  unas  instrueciones  escritas,  el  estu- 
diante  hara  a  otra  persona  10  preguntas,  5  sobre  las  canti- 
dades  de  objetos  y  5  sobre  las  relaciones  flsicas  entre  los 
objetos  y  las  personas  con  90%  de  exactitud. 

II — A1  ver  diez  dibujos  de  distintas  situaciones  cono¬ 
cidas  por  el  estudiante,  mas  un  limite  de  30  segundos  para 
ver  cada  dibujo,  el  estudiante  en  una  entrevista  simulada, 
respondera  a  10  preguntas,  5  sobre  las  cantidaaes  de  objetos 
y  5  sobre  las  relaciones  fisicas  entre  los  objetos  y  las 
personas ,  con  90%  de  exactitud. 

Evaluation 

I—  Student  A  is  presented  with  2  sets  of  pictures 
each.  Student  A  is  instructed  to  ask  Student  B  one  question 
about  quantity  for  each  picture  in  the  first  set  and  1 
question  about  physical  relation  of  objects  or  persons 

in  the  second  set".  Immediately  after  asking  each  question. 
Student  A  shows  Student  B  the  picture  corresponding  to  his/ 
her  question.  Student  B  must  answer  each  question  during 
its  30  second  exposure. 

II —  Interaction  should  be  recorded  for  later  scoring. 

Fart  I.  20  points  total;  1  point  for  each  question  appro¬ 
priate  to  the  content  of  the  stimulus ,  1  point  for  each 
question  phrased  in  acceptable  grammatical  form  as  judged 
by  a  native  speaker.  (Criterion:  18  points.)  tart  II. 

20  points  total;  1  point  for  each  response  which  provides 
information  appropriate  to  content  of  the  stimulus  and 
question  asked,  1  point  for  each  response  which  is  grammati 
cally  acceptable  to  a  native  speaker.  (Criterion:  18  points.) 


13.1 


Given  instructions  to  interview  a  native  speaker 
about  10  specific  topics  relating  to  ownership,  physical 
condition/ or  time,  the  learner  will  ask  questions  and 
record  the  answer  given  with  90%  accuracy. 

Con  las  instrueciones  de  conversar  con  una  persona 
de  habla  ingles,  el  estudiante  hara  10  preguntas  sobra  la 
posesion  de  propiedad,  la  ccndicion  fisica,  el  estado  de 
ser  o  el  tiempo,  apundando  las  contestaciones  con  90%  de 
exactitud . 

Evaluation 

Learner  is  paired  with  native  speaker  and  instructed 
to  elicit  information  about  ownership  or  possession--car , 
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house,  pets,  job,  children;  a  condition--cold,  headache, 
broken  leg;  and  time — correct  time,  to  do  homework.  Learner 
is  given  a  check  list  to  record  either  a  yes  or  no  response 
to  each  question.  Scoring:  20  points  total;  1  point  for 
each  appropriate  question  using  "Do  you  have.  .  .  1 

point  for  each  correctly  recorded  answer.  (Criterion:  18 
points . ) 


13.2 


Given  5  taped  conversations  of  2  native  speakers, 
each  conversation  containing  information  about  job,  family, 
politics,  neighborhood,  and  weekend  activities,  and  a  typed 
list  of  the  5  topic  areas  discussed  in  each  tape  segment, 
the  learner  will  restate  the  essence  of  each  conversation 
so  that  pertinent  information  is  factually  correct  with  90% 
accuracy. 

A1  estudiar  5  conversaciones  grabadas  entre  dos 
personas  de  habla  ingles  en  las  que  se  conversan  sobre  el 
trabajo,  la  familia ,  la  polftica,  el  barrio  y  actividades 
del  fin  de  semana  mas  una  lista  escrita  a  mdquina  donde 
aparecen  los  5  temas  t rat ados  en  cada  seccidn ,  el  estudiante 
representard  de  nuevo  las  partes  esenciales  de  cada  conver¬ 
sation  de  tai  forma  que  la  informacidn  pertinente  sea 
correct a  con  9  0  %  de  exact it ud . 

Evaluation 


Test  stimulus  —  5  taped,  natural  conversations  of  2 
native  speakers.  After  listening  to  the  tape  once,  learner 
will  record  on  tape  5  specific  pieces  of  information 
relating  to  job,  family,  politics,  neighborhood  and  weekend 
activities  about  each  speaker.  Scoring:  50  points  total;  1 
point  for  each  item  of  data  correctly  reported.  (Criterion: 
45  points . ) 
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GLOBAL  OBJECTIVE:  Imparting  and  Seeking  Factual  Information 
TASK(  competency ) :  3.0  Identify  word  functions 
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ENGLISH  AS  A  SECOND  LANGUAGE 


Global  Objective:  Expressing  and  Finding  Out  Intellectual 

Attitudes 


TASKS : 


1.0  Express  and  inquire  about  agreement  and  disagreement* 

2.0  Express  and  inquire  whether  one  knows  or  doesn't  know 
something  or  someone* 

3.0  Express  and  inquire  whether  one  remembers  or  has 
forgotton  something  or  someone* 

4,0  Express  and  inquire  whether  something  is  considered 
possible  or  impossible* 

5 . 0  Express  and  inquire  about  capability  and  incapability* 

6.0  Express  whether  something  is  considered  a  logical 
conclusion* 


7.0  Express  and  inquire  how  certain  or  uncertain  one  is 
of  something* 

8.0  Express  and  inquire  about  permission  to  do 
something* 


9.0  Express  and  inquire  whether  one  is  obliged  to  do 
something* 

10.0  Express  and  inquire  whether  an  offer  or  invitation 
is  accepted  or  denied* 


*The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives  with 
evaluation  procedures  are  listed  on  the  following  pages. 
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EXPRESSING  AND  FINDING  OUT  INTELLECTUAL  ATTITUDES: 

Sub-Objectives 

EXPRESANDO  Y  DEFINIENDO  ACTITUDES  INTELECTUALES : 

Sub-Ob jetivos 


*1.0 


Given  10  topic  area  common  to  the  learner's 
experience,  the  learner  will  express  a  belief  statement 
for  each  topic  and  then  inquire  about  agreement  or  dis¬ 
agreement,  e.g.,  "I  think  politics  is  fascinating,  don't 
you  agree?"  Learner  will  indicate  whether  listener  agreed 
or  disagreed  with  90%  accuracy. 

A1  presentarse  una  lista  de  10  temas  corrientes ,  el 
estudiante  hara  una  declaration  de  su  opinion  sobre  cada 
tenia,  seguido  por  una  frase  preguntando  a  otro  si  esta  de 
acuerdo  con  el;  e.g.,  "I  think  politics  is  fascinating, 
don't  you  agree?  ("Yo  consiaero  la  politics  interesante, 
no  estas  de  acuerdo?).  El  estudiante  indicara  si  el  oyente 
estaba  o  no  de  acuerdo,  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  a  10  topic  list  and 
instructions  to  make  a  statement  on  each  topic  which 
includes  a  personal  opinion  and  then  ask  the  listener  if 
s/he  agrees.  Learner  may  either  record  this  or  present  the 
statements  live  to  the  teacher.  Scoring:  30  points  total; 

1  point  for  grammatically  acceptable  statement  of  attitude, 
1  point  for  asking  question  of  agreement,  and  1  point . for 
appropriately  indicating  whether  listener  agreed  or  dis¬ 
agreed.  (Criterion:  27  points.) 


1.1 


Given  a  list  of  20  evaluative  statements  about 
social  issues,  learner  will  select  5  statements  and  express 
agreement  and  disagreement  by  orally  giving  a  personal 
belief  statement  with  1  supporting  reason  with  80%  accuracy. 

A1  presentarse  una  lista  de  20  declaraciones 
cualitativas  que  tratan  de  aspectos  sociales,  el  estudiante 
seleccionar£  cinco  de  ellas  para  expresar  su  acuerdo  o 
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desacuerdo  oralmente  en  una  oplni5n  personal  junto  con  una 
razon,  con  80%  de  exact itud. 

Evaluation 


Learner  is  presented  with  list  of  20  statements 
about  social  issues  relevant  to  him/her;  10  of  which  make  a 
comparison,  e.g.,  "Women  are  weaker  than  men,"  and  10  which 
have  an  adjective  compliment,  e.g.,  "The  president  is  lazy." 
Learner  will  orally  express  one  belief  statement  for  5  of 
the  topics  which  will  include  a  statement  of  agreement  or 
disagreement,  the  topic,  and  the  reason  why.  Scoring:  15 
points  total;  1  point  for  grammatically  acceptable  reason, 
and  1  point  for  an  acceptable  response  which  indicates 
comprehension  of  the  meaning  of  the  stimulus  statement 
selected.  (Criterion:  12  points.) 


1.2 


Given  10  statements  of  belief  common  to  the 
learner's  life  experience,  the  learner  will  express 
different  degress  of  agreement  or  disagreement  from  mild  to 
strong  with  90%  accuracy. 

A1  presentarse  diez  declaraciones  de  creencias 
corrientes,  el  estudiante  indicara  con  que  intensidaa  esta 
de  acuerdo  o  en  desacuerdo  con  ellas  usando  una  escala  de 
poca  o  mucha  intensidad  de  sentimientos  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  list  of  10  statements, 
each  followed  by  a  scale:  strongly  agree,  mildly  agree, 
mildly  disagree,  strongly  disagree.  Learner  will  mark  X  for 
each  reaction.  Learner  will  orally  report  his  degree  of 
agreement  or  disagreement  to  the  instructor  or  the  statements 
may  be  recorded  on  tape.  Scoring:  10  points  total;  a  native 
speaker  will  mark  a  blank  attitude  form  while  listening  to 
the  learner,  1  point  for  each  correct  mark  which  matches  that 
of  the  learner's  first  marking  as  judged  by  a  native  speaker. 
(Criterion:  9  points.) 


*2.0 


I--Given  10  pictures  of  famous  people,  learner  will 
present  each  picture  to  a  listener  and  inquire  if  the 
listener  knows  the  persons  with  90%  accuracy. 
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I--A1  presentarse  diez  fotos  de  personas  famosas,  el 
estudiante  las  mostrara  a  un  oyente  preguntandole  si  conoce 
a  las  personas,  con  90%  de  exactitude 

Evaluation 


Learner  is  given  10  pictures  of  famous  people  and  is 
instructed  to  ask  another  person  whether  s/he  knows  the 
person  in  the  picture.  Scoring:  10  points  total,  1  point 
for  each  grammatically  acceptable  question  about  knowledge 
of  person.  (Criterion:  9  points.) 

II — Given  10  pictures  of  famous  people  and  a  written 
question  inquiring  whether  the  learner  knows  the  person^, 
learner  will  respond  in  writing  to  the  question  with  90% 
accuracy. 

II — A1  presentarse  diez  fotos  de  personas  famosas, _ 
mas  diez  preguntas  escritas  al  estudiante  para  averiguar  si 
conoce  a  la  persona,  ^1  contestara  en  forma  escrita  con  90% 
de  exact it ud. 

Evaluation 


Learner  is  given  10  pictures  of  famous  people  and 
written  questions  inquiring  whether  s/he  knows  the  person  in 
each  picture .  Scoring:  10  points  total,  1  point  for  each 
grammatically  acceptable  response.  (Criterion:  9  points.) 


2.1 


Given  10  questions,  5  of  which  learner  doesn't  know 
or  couldn't  possibly  know  the  answer  and  5  of  which  learner 
does  know  the  answer,  learner  will  state  whether  s/he  knows 
or  not  with  90%  accuracy. 

Al  hacerse  diez  preguntas  de  las  cuales  cinco  no  se 
saben  las  respuestas  y  de  las  otras  cinco  s£,  el  estudiante 
declarara  si  sabe  o  no  las  respuestas  con  90%  de  exactitud. 

Evaluation 

Learner  is  presented  with  tape  or  live  reading  of  10 
questions;  correct  answers  are  either  known  or  unknown  to 
the  listener:  (1)  location  of  a  small  island  (2)  birthdate 
of  a  President  (3)  age  of  a  political  leader  (4)  weight  of 
a  person  (5)  temperature  in  a  distant  city  (6)  speed  limit 
(7)  name  of  the  school  (8)  cost  of  a  cup  of  coffee  (9) 
number  of  people  in  class  (10)  color  of  walls  of  classroom. 
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Learner  may  tape  responses  or  interact  with  a  native 
speaker.  Scoring:  10  points  total,  1  point  for  each 
grammatically  acceptable  response.  (Criterion:  9  points.) 


*3.0 


I--Given  a  list  of  10  content  areas  including 
activities,  dates,  and  names,  the  learner  will  ask  another 
person  if  s/he  usually  remembers  or  forgets  information  in 
all  of  the  areas  with  90%  accuracy. 

I--A1  referirse  a  una  lista  de  diez  asuntos ,  como 
actividades,  fechas  y  nombres,  el  estudiante  preguntar^  a 
otra  persona  si  usualmente  se  recuerda  o  se  olvida  de  la 
informacion  relacionada  con  cada  asunto  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  these  content  areas: 

(1)  appointments  (2)  birthdays  (3)  homework  (4)  names  of 
record  albums  (5)  peoples'  names  (6)  paying  bills  on  time 
(7)  telephone  numbers  (8)  watching  favorite  television 
shows  (9)  stopping  car  at  red  lights  (10)  taking  medicine. 
Learner  is  instructed  to  ask  a  listener  if  s/he  remembers  or 
forgets.  Scoring:  10  points  total,  1  point  for  each 
grammatically  acceptable  question  as  judged  by  a  native 
speaker.  (Criterion:  9  points.) 

II--Given  10  direct  questions  which  request  whether 
activities,  names,  or  dates  are  usually  remembered  or 
forgotten,  the  learner  will  respond  to  the  questions  with  90% 
accuracy . 

II--A1  presentarse  diez  preguntas  directas  tratando 
de  si  se  recuerda  o  no  de  ciertas  actividades,  nombres  y 
fechas,  el  estudiante  las  contestari  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  oral  questions  about  each 
of  the  content  areas  listed  above  and  must  respond  to  each 
question  by  indicating  whether  s/he  usually  remembers  or 
forgets.  Scoring:  10  points  total,  1  point  for  each 
grammatically  acceptable  response  as  judged  by  a  native 
speaker.  (Criterion:  9  points.) 
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3.1 


Given  a  written  autobiography  prepared  by  another 
learner  which  includes  10  pieces  of  information  and  10 
minutes  to  read  the  autobiography,  the  learner,  when 
presented  with  1  question  about  each  of  the  10  areas,  will 
indicate  orally  whether  s/he  remembers  or  forgot  the 
information  with  90%  accuracy. 

I — A1  leerse  dentro  de  diez  minutos  una  autobiograf £a 
escrita  por  otro  estudiante,  que  incluye  10  datos  de 
informacion,  el  estudiante  respondera  a  una  pregunta  sobre 
cada  dato  de  informacion  si  se  acuerda  o  no  de  la 
contestacion  con  90%  de  exactitud. 

Evaluation 


The  autobiographical  statement  should  include: 

(1)  name  (2)  place  of  birth  (3)  date  of  birth  (4)  number 
in  family  (5)  present  residence  (6)  educational  background 
(7)  present  activities  (8)  future  plans  (9)  favorite 
pastimes  (10)  family  member  who  had  most  influence  on 
writer.  After  reading  the  autobiography  the  learner  is 
presented  with  1  oral  question  about  each  item.  The  learner 
will  indicate  if  s/he  remembers  or  has  forgotten  the  infor¬ 
mation.  Scoring:  10  points  total,  1  point  for  each 
grammatically  acceptable  response.  (Criterion:  9  points.) 

I 

II--Given  his/her  autobiographical  statement, 
including  10  pieces  of  information,  the  learner  will  ask 
another  student  to  read  it  and  then  ask  the  student  whether 
s/he  remembers  or  has  forgotten  each  piece  of  information 
with  90%  accuracy. 

II--A1  pedirse  a  otro  estudiante  leer  su  declaracion 
autobiograf ica ,  la  cual  incluye  10  datos  de  informacion  al 
autor  de  la  misma  preguntara  al  otro  si  se  recuerda  o  no  de 
cada  dato  de  informacion  con  90%  de  exactitud. 

Evaluation 


Scoring:  10  points  total,  1  point  for  each 
grammatically  acceptable  question  about  remembering  or 
forgetting.  (Criterion:  9  points.) 


*4 . 0 


I--Given  a  picture  of  10  activities--5  normally 
considered  possible,  5  normally  considered  impossible--the 
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learner  will  ask  another  person  whether  the  activities  are 
possible  with  90%  accuracy. 

I- -A1  ver  un  dibujo  de  diez  actividades  de  las 
cuales  cinco  se  consideran  usualmente  posibles  y  las  otras 
cinco  se  consideran  usualmente  imposibles,  el  estudiante 
preguntard  a  otra  persona  si  las  actividades  son  posibles 
con  90%  de  exact itud. 

II- -Given  a  picture  of  10  activities--5  normally 
considered  possible,  5  normally  considered  impossible--and 
10  questions  about  the  activities,  the  learner  will  respond 
to  the  question  with  90%  accuracy. 

II--A1  ver  un  dibujo  de  10  actividades  de  las 
cuales  cinco  se  consideran  usualmente  posibles  y  las  otras 
cinco  se  consideran  usualmente  imposibles,  el  estudiante 
responderd  a  una  pregunta  sobre  cada  actividad  con  90%  de 
exactitud . 

Evaluation 

Learner  presented  with  picture  of  (1)  a  person 
eating  a  piece  of  candy  (2)  reading  a  book  in  English 
(3)  typing  a  letter  (4)  driving  a  car  (5)  baking  a  cake 
(6)  swimming  from  Puerto  Rico  to  New  York  (7)  flying  to 
the  moon  (8)  drinking  3  gallons  of  wine  (9)  eating  10 
large  pizzas  (10)  jumping  over  a  building.  In  Part  I  the 
learner  is  instructed  to  ask  another  person  if  each 
activity  is  possible.  In  Part  II  the  learner  is  instructed 
to  respond  to  each  question.  Scoring  Part  I:  10  points 
total,  1  point  for  each  acceptable  question.  (Criterion:  9 
points.)  Scoring  Part  II:  10  points  total,  1  point  for  each 
acceptable  response.  (Criterion:  9  points.) 


*5.0 


Given  10  pictures  of  activities--5  of  which  a  person 
would  normally  be  capable  of  performing,  5  of  which  a  person 
would  normally  be  incapable  of  performing--the  learner  will 
ask  another  student  whether  s/he  is  capable  of  performing 
the  activity  with  90%  accuracy. 

A1  ver  diez  dfbujos  de  actividades  de  los  cuales 
cinco  por  lo  general  los  podria  llevar  a  cabo  una  persona  y 
las  otras  cinco  usualmente  no  las  podria  llevar  a  cabo  una 
persona,  el  estudiante  preguntar^  a  otra  persona  si  se 
podria  o  no  llevar  a  cabo  cada  actividad  con  90%  de 
exactitud . 
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II--Given  10  pictures  of  activities--5  of  which  a 
person  would  normally  be  capable  of  performing,  5  of  which 
a  person  would  normally  be  incapable  of  performing,  the 
learner  will  respond  to  10  direct  questions  about  his/her 
capability  of  performing  the  activity  with  90%  accuracy. 

II--A1  ver  diez  dibujos  de  actividades  de  las  cuales 
cinco  por  lo  general  las  podria  llevar  a  cabo  una  persona  y 
las  otras  cinco  usualmente  no  las  podria  llevar  a  cabo  una 
persona,  el  estudiante  contestara  a  10  preguntas  directas  de 
su  capacidad  de  llevar  a  cabo  las  actividades  con  90%  de 
exact itud. 

Evaluation 


Learner  presented  with  pictures  outlined  in  4.0  above 
and  instructed  to  ask  or  respond  to  questions  about  capabi¬ 
lity.  Part  I  scoring:  10  points  total,  1  point  for  each 
acceptable  question  about  capability.  May  be  conducted  live 
or  recorded  for  later  scoring.  Part  II  scoring:  10  points 
total,  1  point  for  each  acceptable  response.  May  be 
conducted  live  in  a  dyad  and  recorded  for  later  scoring  or 
student  may  be  presented  with  questions  on  tape  and  record 
the  answers.  (Criterion:  9  points  for  both  parts.) 


*6.0 


Given  five  3-part  syllogisms,  learner  will  state 
whether  each  of  the  conclusions  is  logical  or  not  with  90% 
accuracy . 

A1  considerar  cinco  silogismos  de  tres  partes, ^el 
estudiante  declarari  si  la  conclusion  en  cada  uno  es  logico 
o  no  con  90%  de  exactitud. 

Evaluation 


Learner  is  given  a  list  of  the  following  syllogisms : 
(1)  All  men  are  mortal.  Robert  is  a  man.  Robert  is  not 
mortal.  (2)  All  Puerto  Ricans  speak  Spanish.  Maria 
speaks  Spanish.  Maria  is  Puerto  Rican.  (3)  Some  Anglos 
speak  Spanish.  Juan  speaks  Spanish.  Juan  is  an  Anglo. 

(4)  Some  Spanish-speaking  persons  are  Roman  Catholic. 

Maria  is  Roman  Catholic.  Maria  is  Spanish-speaking. 

(5)  Women  are  shorter  than  men.  Marie  is  tall.  Marie  is  a 
man.  Student  is  instructed  to  state  whether  the  conclusion 
is  logical  or  illogical.  Scoring:  10  points  total,  1  point 
for  a  grammatically  correct  statement  about  the  logical  or 
illogical  nature  of  the  statement.  (Criterion:  9  points.) 
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6.1 


Given  10  statements,  each  consisting  of  a  problem 
and  a  solution  introduced  by  "therefore,"  5  of  which  are 
considered  logical  and  5  of  which  are  considered  illogical, 
the  learner  will  state  whether  each  solution  is  a  logical  or 
illogical  course  of  action  with  80%  accuracy. 

A1  considerar  diez  declaraciones ,  cada  una  compuesta 
de  un  problema  y  una  solucion  que  empieza  con  el  adverbio 
"Therefore" — 5  se  consideran  Ldgicas  y  5  ildgicas ,  el 
estudiante  declarara,  si  cada  solucion  represents  un  curso 
de  accion  logico  o  ilogico  con  80%  de  exactitud. 

Evaluation 


The  10  statements  given  to  the  learner  are:  Cl)  I 
have  a  headache.  Therefore,  I  will  go  to  the  dentist. 

(2)  She  just  won  the  lottery.  Therefore,  she  must  be  sad. 

(3)  He  hasn't  eaten  in  days.  Therefore  he  must  be  thirsty. 

(4)  They  have  been  nice  to  each  other  for  years. 

Therefore,  they  must  not  have  a  good  marriage.  (5)  They 
spend  all  their  time  together.  Therefore,  they  must  miss 
each  other.  (6)  We  are  tired.  Therefore,  we  should  go  to 
bed.  (7)  She  has  a  toothache.  Therefore,  she  should  go  to 
the  dentist.  (8)  They  are  really  quite  young.  Therefore, 
they  should  wait.  (9)  I  have  absolutely  no  money. 
Therefore,  I  should  borrow  some.  (10)  She  can  type  60 
words  per  minute  with  no  errors.  Therefore,  she  must  be  a 
good  typist.  Learner  is  instructed  to  label  each  statement 
as  logical  or  illogical.  Scoring:  10  points  total,  1  point 
for  each  statement  correctely  labeled.  (Criterion:  8 
points . ) 


6  .  2 


Given  10  statements,  each  consisting  of  a  problem 
and  a  solution  introduced  by  "therefore,"  5  of  which  are 
considered  logical  and  5  of  which  are  considered  illogical, 
the  learner  will  rewrite  each  logical  statement  to  make  it 
illogical  and  rewrite  each  illogical  statement  to  make  it 
lotical  with  80%  accuracy. 

A1  considerar  diez  declaraciones  cada  una  compuesta 
de  un  problema  y  una  solucion  que  empieza  con  el  adverbio 
"Therefore" — cinco  se  consideran  logicas  y  cinco  ilogicas , 
el  estudiante  redactara  de  nuevo  para  que  la  declaraciones 
ldgicas  sean  ilogicas ,  mientras  las  declaraciones  ilogicas 
sean  ldgicas  con  80%  de  exactitud. 
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Evaluation 


The  10  statements  given  the  learner  are:  Cl)  He 
hasn't  slept  in  days.  Therefore,  he  must  be  well  rested. 

(2)  She  found  a  good  job.  Therefore,  she's  probably 
disappointed.  (3)  She  hasn't  said  a  word  all  night. 
Therefore,  she's  talkative.  (4)  I  need  some  new  clothes. 
Therefore,  I  will  go  to  the  museum.  (5)  The  children  are 
sleepy.  Therefore,  we'll  go  to  the  playground,  (6)  He 
just  got  promoted.  Therefore,  he  must  be  proud.  (7)  If  is 
raining.  Therefore,  we  should  take  our  umbrellas.  (8)  The 
dog  is  barking.  Therefore,  there  might  be  a  stranger 
around.  C 9 >  I'm  so  thirsty.  Therefore,  I  should  get 
something  to  drink.  (10)  She  speaks  two  languages  fluently. 
Therefore,  she  is  bilingual.  Student  is  instructed  to 
rewrite  each  logical  statement  to  make  it  illogical  and  each 
illogical  statement  to  make  it  logical.  Scoring:  10  points 
total,  1  point  for  each  statement  correctly  rewritten  to 
change  the  logical  nature.  (Criterion:  8  points.) 


*7.0 

I--Given  10  written  factual  statements  .of  a  true- 
false  nature  and  a  choice  of  these  terms:  certain, 
moderately  sure,  not  certain,  for  each  true-false  response, 
the  learner  will  orally  state  their  degree  of  certainty  with 
90%  accuracy. 

I--A1  considerar  diez  declaraciones  puestas  en  la 
forma  "Verdadero-Falso"  (True-False),  mas  la  posibilidad  de 
escoger  entre  las  cualificaciones :  cierto,  por  cierto  y  no 
cierto  ("Certain,  moderately  sure,  not  certain"),  el 
estudiante  declarara  oralmente  con  que  ciertitud  considera 
cada  declaracion  verdad  con  90%  de  exatitud. 

Evaluation 


Learner  is  provided  with  a  list  of  T-F  statements 
such  as  "Secretaries  earn  $1,000  a  week,"  or  "All  Spanish¬ 
speaking  people  live  in  Spain,"  or  a  regular  T-F  test  from 
the  student ' s  academic  courses .  Each  statement  is  followed 
by  the  words  certain,  moderately  sure,  not  certain.  Learner 
is  instructed  to  mark  the  T-F  and  circle  one  of  the  words. 

Then  the  learner  will  orally  state  the  degree  of  certainty 
about  the  nature  of  the  response.  Scoring:  20  points;  1 
point  for  each  statement  which  a  native  speaker  can  match 
the  oral  statement  with  the  degree  of  certainty  circled  by 
the  learner;  1  point  for  each  statement  which  is  grammati¬ 
cally  acceptable  to  a  native  speaker.  (Criterion:  18  points.) 
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II — Given  10  written,  factual  statements  of  a  true- 
false  nature,  the  learner  will  orally  ask  another  person  a 
question  about  the  degree  of  certainty  of  each  statement 
with  90%  accuracy. 

II — A1  considerar  diez  declaraciones  puestas  en  la 
forma  "Verdadero-Falso"  (True-False),  el  estudiante 
preguntara  a  otro  algo  sobre  la  verdad  de  cada  declaracion, 
con  90%  de  exact itud. 

Evaluation 


II — Learner  is  provided  with  the  list  of  T-F 
statements  from  7.0,  Part  I.  Learner  will  ask  another 
person  a  question  about  the  degree  of  certainty  of  each 
statement.  Scoring:  10  points  total,  1  point  for  each 
grammatically  acceptable  question  about  certainty. 
(Criterion:  9  points.) 


7.1 


Given  10  oral  statements  of  a  factual  nature  which 
indicate  3  different  degrees  of  certainty,  the  learner  will 
circle  the  degree  of  certainty  indicated  in  each  statement 
with  90%  accuracy. 

A1  considerar  diez  declaraciones  orales  que 
contienen  entre  ellas  tres  distintos  grados  de  certeza,  el 
estudiante  pondrd  en  circulo  la  frase  que  expresa  dicha 
ciertitud  con  90%  de  exact itud. 

Evaluation 


Learner  is  presented  orally,  live  or  taped,  with  10 
statements  of  the  following  type:  "I  am  sure  that  Jimmy 
Carter  is  the  President  of  the  United  States,"  or  "I  am  not 
certain,  but  I  think  Arizona  is  a  state  in  the  USA.,"  or 
"I'm  not  really  sure,  but  I  think  I  can  go  tomorrow  night." 
Learner  will  circle  on  the  answer  sheet  whether  the  speaker 
is  certain,  moderately  sure,  not  certain.  Scoring:  10 
points  total,  1  point  for  each  circled  choice  which  matches 
the  stimulus  statement.  (Criterion:  9  points.) 


7.2 


Given  10  statements  about  future  predictions — 5  seem 
completely  impossible,  5  seem  moderately  possible,  prepared 
by  another  learner  or  an  instructor,  the  learner  will  inquire 
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about  the  degree  of  certainty  of  the  prediction  with  90% 
accuracy. 

A1  considerar  diez  declaraciones  preparadas  por  otro 
estudiante  o  por  el  maestro,  que  predicen  el  futuro,  de  las 
cuales  cinco  parecen  completamente  imposibles  y  las  otras 
cinco  parecen  algo  posibles,  el  estudiante  preguntara  sobre 
el  grado  de  ciertitud  de  cada  prediccion  con  90%  de 
exact it ud. 

Evaluation 


Learner  is  given  10  statements  prepared  according  to 
description  listed  in  the  objective.  Learner  will  ask 
appropriate  questions  regarding  degree  of  certainty 
expressed.  Scoring:  20  points  total,  1  point  for  each 
appropriate  question  about  degree  of  certainty  and  1  point 
for  inclusion  of  the  topic  area  of  the  prediction. 
(Criterion:  18  points.) 


7.3 

Given  a  role  play  situation  in  which  the  learner  has 
pictures  of  10  mal-f unctioning  or  broken  objects  and 
instructions  to  play  the  role  of  saleperson,  learner  will 
assure  a  prospective  customer  that  s/he  is  highly  certain 
the  object  will  function.  Learner  will  make  10  statements 
of  the  functional  nature  of  the  items  indicating  high  degree 
of  certainty  with  90%  accuracy. 

A1  tomarse  el  papel  de  vendedor ,  considerando 
dibujos  de  diez  objetos  que  no  funcionen  o  que  esten  rotos, 
el  estudiante  convencera  a  un  cliente  perspective  que  el 
esta  completamente  seguro  de  que  el  objeto  funcionaria.  El 
estudiante  hara  diez  declaraciones  indicando  la  funcion  de 
los  objetos  ademAs  de  una  certeza  fuerte  de  parte  suya  con 
90%  de  exact it ud. 

Evaluation 

Learner  is  given  the  following  pictures:  (1) 
toaster  with  no  plug  (2)  typewriter  with  no  ribbon  (3) 
pencil  with  no  eraser  (4)  hammer  with  broken  handle  (5) 
flashlight  with  no  bulb  (6)  car  with  flat  tires  (7)  fan 
with  one  blade  broken  (8)  knife  with  broken  tip  (9)  bowl 
with  a  crack  (10)  phone  with  no  receiver.  Learner  is 
instructed  to  make  a  statement  indicating  a  high  degree  of 
certainty  that  the  object  will  function.  Scoring:  10  points 
total,  1  point  for  each  grammatically  acceptable  statement 
of  high  certainty.  (Criterion:  9  points.) 
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7.4 


Given  a  role  play  situation  in  which  the  learner 
has  pictures  of  10  malfunctioning  or  broken  objects  and 
oral  statement  indicating  a  high  degree  of  certainty  about 
the  functional  condition  of  the  object,  learner  will  orally 
question  the  degree  of  certainty  of  the  statements  with  90% 
accuracy . 

A1  presenciar  a  una  situacion  de  pr&cticas  en  que 
se  ven  dibujos  de  diez  objetos  que  no  funcionen  o  esten 
rotos  ,  mas  declaracionnes  orales  que  indican  una  certeza 
fuerte  de  que  si  funcionan  perfectamente  bien,  el  estudiante 
preguntara  oralmente  sobre  la  certeza  expresada  con  90%  de 
exactitud. 

Evaluation 


Learner  is  presented  with  the  following  statements 
corresponding  to  each  picture  listed  in  Objective  7.3: 

Cl)  It  will  definitely  work  without  a  plug. 

(2)  There's  no  question  that  it  will  type  for  you. 

(3)  It  certainly  does  what  it  should. 

(4)  It  absolutely  can  pound  in  any  nail  you  want. 

(5)  All  you  need  is  batteries  and  you're  set. 

(6)  They  just  need  some  air;  shipping  made  them 
deflate . 

(7)  It  still  keeps  you  completely  cool. 

(8)  It  will  cut  whatever  you  want. 

(9)  It  works  perfectly  fine  with  dry  foods. 

(10)  It's  a  special  model  guaranteed  to  work. 

Learner  is  instructed  to  ask  the  speaker  a  question  about 
his/her  expressed  degree  of  certainty.  Scoring:  10  points 
total;  1  point  for  each  grammatically  acceptable  question 
about  certainty .  (Criterion :  9  points . ) 


*8.0 


I —  Given  a  list  of  10  general  statements  about 
expected  dress  and  behavior  on  the  job  and  a  list  of 
exceptions/exemptions,  the  learner  will  seek  permission 
for  the  listed  exceptions  and  write  the  responses  given 
by  the  instructor  with  90%  accuracy. 

II —  Given  a  list  of  10  general  company  rules  and 
acceptable  exceptions  from  expected  dress  and  behavior 
plus  oral  questions,  5  of  which  seek  permission  for  listed 
exceptions ,  and  5  which  seek  permission  for  unlisted  excep¬ 
tions  ,  learner  will  orally  given  permission  only  for  listed 
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exceptions  and  withhold  permission  for  unlisted  exceptions 
with  90%  accuracy . 

I —  A1  estudiar  una  lista  de  diez  reglas  generates 
de  la  forma  de  vestirse  y  comportarse  en  el  trabajo,  mas 
una  lista  de  excepciones  a  dicha  reglas,  el  estudiante 
pedira  permiso  para  aprovecharse  de  la  excepcion  apuntando 
las  re spue stas  de  su  maestro  con  9 0 %  de  exact itud . 

II —  A1  estudiar  una  lista  de  diez  reglas  generales 
de  una  compania  que  se  tratan  de  la  forma  de  vestirse  y 
comportarse,  mas  las  excepciones  aceptables  a  ellas,  el 
estudiante  considerara  diez  preguntas  que  buscan  permiso 
para  aprovecharse  de  las  excepciones — cinco  que  se  tratan 
de  excepciones  en  la  lista  y  cinco  que  se  tratan  de  excep¬ 
ciones  no  en  la  lista,  neg^ndolo  para  las  que  no  se  encuen- 
tran  en  la  lista  con  90%  de  exactitud. 

Evaluation 


I — Learner  is  given  the  following  data: 


Company  Rules 

Women  employees  should  wear  dresses. 

Women  employees  should  have  short 
hair. 

Women  employees  should  not  wear 
glasses . 

Employees  should  wear  identifica¬ 
tion  at  all  times. 

Employees  should  not  receive 
personal  phone  calls. 

Employees  should  work  from  8-5. 

Employees  should  not  smoke  on  the 

job . 

Secretaries  should  not  open  1st 
class  mail. 

Employees  should  take  lunch  hour 
from  12-1. 


Exceptions /Exemptions 

pants  suits 

wear  hair  in  net 

contact  lens 

omit  at  lunch 

family  emergency 
9-6 


smoke  in  lounge 
open  with  consent 
of  boss 

11:30-12:30 


Learner  will  ask  instructor  if  s/he  may  have  permission 
for  the  exception  listed  with  each  rule  and  record  the 
response  on  an  answer  sheet.  The  instructor  will  grant 
permission  for  5  or  deny  permission  for  5.  Scoring:  20 
points  total;  1  point  for  each  acceptable  question  as 
determined  by  a  native  speaker,  1  point  for  each  response 
correctly  written.  (Criterion:  18  points.) 

II--Learner  is  given  the  written  list  of  company 
rules  with  acceptable  exceptions,  as  listed  in  8.0,  Part 
I,  The  learner  is  presented  orally  with  10  questions,  5 
which  seek  permission  for  a  listed  exception  and  5  which 
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seek  permission  for  an  unlisted  exception.  Learner  is 
instructed  to  grant  permission  only  for  the  listed  excep¬ 
tions  and  to  deny  permission  for  exceptions  not  listed. 
Scoring:  20  points  total;  1  point  for  each  permission 
granted  or  denied  which  is  correct  according  to  the  list 
of  acceptable  exceptions /exemptions  and  1  point  for  each 
statement  of  permission  acceptable  to  a  native  speaker* * 
(Criterion:  18  points.) 


8.1 


Given  10  short  videotaped  or  filmed  segments  of 
children  asking  permission  for  different  activities — 5 
requests  would  normally  be  denied,  5  would  normally  be 
granted — and  a  written  answer  sheet,  the  learner  will 
indicate  whether  s/he  would  give  permission  by  checking 
either  "permission  granted"  or  "permission  denied"  with 
90%  accuracy. 

A1  mirar  diez  grabaciones  televizadas  o  diez 
secciones  filmadas  donde  aparecen  ninos  pidiendo  permiso 
para  varias  actividades  de  las  cuales  cinco  se  suelen 
negar  el  permiso  y  cinco  se  suele  ddrseio,  el  estudiante 
indicard  si  el  daria  o  no  el  permiso  con  una  marca  (/) 
en  una  columna  encabezada  "Permission  Granted"  ("Permiso 
Dado")  o  "Permission  Denied"  ("Permiso  Negado"),  con  90% 
de  exactitud. 

Evaluation 


Learner  presented  with  videotaped  segments  of  the 
following  10  activities: 


(1)  jump  off  a  roof 

(2)  eat  stones 

(3)  drive  the  car 

(4)  draw  on  the  walls 

(5)  play  with  matches 


(6)  have  a  drink  of  water 

(7)  play  with  friends 

(8)  ride  a  bicycle 

(9)  walk  the  dog 

(10)  go  swimming 


Learner  is  supplied  with  an  answer  sheet  for  checking 
"permission  granted"  or  "permission  denied"  beside  the 
number  for  each  segment.  Scoring:  10  points  total;  1 
point  for  each  correctly  checked  response.  (Criterion: 
9  points . ) 


*9,0 


I — Given  a  list  of  10  duties  which  are  part  of  a 
general  job  description  for  a  clerk/ typist  and  a  simulated 
job  interview  situation,  learner  will  ask  the  interviewer 
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if  each  duty  is  obligatory  and  record  the  response  with  90% 
accuracy. 

II — Given  a  written  list  of  10  duties  which  are  part 
of  a  clerk/typist  description — 5  are  obligatory,  5  are 
desirable — learner  will  state  orally  which  are  obligatory 
and  which  are  not  with  90%  accuracy. 

I- -A1  considerar  una  lista  de  diez  tareas  que  f orman 
parte  de  una  descripcidn  de  trabajo  para  un  mecanografo- 
oficinista,  dentro  de  una  entrevista  de  practica,  el  estu- 
diante  preguntara  al  entrevistador  si  cada  tarea  es  obliga- 
toria  apundando  las  respuestas  con  90%  de  exactitud. 

II —  Al  considerar  una  lista  escrita  de  diez  tareas 
que  f orman  parte  de  una  descripcidn  de  trabajo  para  un 
mecanograf o-of icinista ,  de  las  cuales  cinco  son  obliga- 
torias  y  cinco  deseables ,  el  estudiante  declarara  oralmente 
cuales  son  las  tareas  obligatorias  y  cuales  no  las  son,  con 
90%  de  efectividad. 

Evaluation 


I- -Learner  is  presented  with  a  job  description 
which  states:  "A  clerk/typist  may  have  to  Cl)  type,  (2) 
answer  telephone  in  English,  (3)  answer  phone  in  Spanish, 

(4)  file  alphabetically,  (5)  file  numerically,  (6)  trans¬ 
cribe  dictation,  (7)  translate  letters,  (8)  compute  postage, 
(9)  open  and  close  the  office,  CIO)  sort  mail.  Interviewer 
is  presented  with  key  indicating  5  tasks  are  obligatory  and 
5  tasks  are  nonobligatory .  Scoring:  20  points  total;  1 
point  for  each  grammatically  acceptable  question  and  1 
point  for  correct  recording  of  interviewer's  response. 
(Criterion:  18  points.) 

II- -Learner  is  presented  with  a  job  description 
which  cites  typing,  answering  telephone  in  English, 
answering  telephone  in  Spanish,  filing  alphabetically, 
and  sorting  mail  as  mandatory  duties;  filing  numerically, 
transcribing  dictation,  translating  letters,  computing 
postage,  and  opening/closing  the  office  as  desirable  or 
preferable  duties.  After  reading  the  list,  learner  reports 
orally,  live  or  on  tape,  the  classification  of  each  duty. 
Scoring:  20  points  total;  1  point  for  each  statement  which 
concurs  with' the  job  description,  1  point  for  each  statement 
of  obligation  which  is  acceptable  to  a  native  speaker. 
(Criterion:  18  points.) 


9.1 


Given  10  written  questions  about  human  obligations , 
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the  learner  will  respond  to  each  question  indicating  whether 
s/he  has  or  doesn't  have  an  obligation  with  90%  accuracy, 

A1  considerar  diez  preguntas  escritas  sobre  obliga- 
ciones  humanas ,  el  estudiante  respondera  diciendo  si  tenga 
o  no  tales  obligaciones ,  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  the  following  questions 
in  the  form  of  "Do  you  have  to  .  ,  . " : 

Cl)  eat  to  live? 

(2)  breathe  to  live? 

(3)  pay  taxes? 

(4)  wear  shoes  in  the  winter? 

(5)  work? 

(6)  love  someone? 

(7)  vote? 

(8)  defend  your  country? 

(9)  wear  clothes  in  public? 

( 10 )  marry? 

Learner  is  instructed  to  write  an  appropriate  response  to  . 
each  question.  Scoring:  10  points  total;  1  point  for  each 
response  which  indicates  obligation  or  nonobligation  as  it 
relates  to  general  human  conditions.  (Criterion:  9  points.) 


*10.0 


I —  Given  offers  of  5  objects  and  5  invitations 
which  normally  would  evoke  acceptance  or  refusal,  learner 
will  accept  or  refuse  the  offers  and  invitations  with  90% 
accuracy . 

II —  Given  a  box  containing  5  objects  or  miniatures 
of  real  objects  and  5  tickets  or  written  invitations, 
learner  will  offer  each  item  to  a  listener  and  ask  if 
s/he  will  accept  with  90%  accuracy. 

I- -A1  ofrecerse  cinco  objetos  y  cinco  invitaciones 
entre  ellos  unos  que  usualmente  se  aceptan  y  otros  que  se 
rehusan,  el  estudiante  los  aceptara  o  rehusard  segun  su 
preferencia,  con  90%  de  exactitud. 

II- -A1  tener  a  la  mano  una  caja  de  cinco  objetos 
o  representaciones  de  los  mismos,  mds  cinco  boletos  o 
invitaciones  escritas,  el  estudiante  los  ofrecera  a  otros 
preguntdndole  si  acepta  o  no,  con  90%  de  exactitud. 
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Evaluation 

I- -Learner  is  orally  offered  5  objects--a  worm,  a 
million  dollars,  a  cup  of  coffee,  a  new  house,  and  a  rotten 
apple--a  5  invitations--a  job  paying  $500  weekly,  a  free 
vacation  in  Puerto  Rico,  a  week's  vacation  at  the  North 
Pole,  a  trip  to  the  dentist,  and  an  hour's  free  shopping 

at  the  supermarket.  Learner  is  instructed  to  accept  those 
which  they  really  want,  but  no  more  than  5.  Scoring:  10 
points  total;  1  point  for  each  acceptance  judged  acceptable 
by  a  native  speaker.  (Criterion:  9  points.) 

II- -Learner  is  given  box  containing  10  items  and 
instructed  to  offer  each  item  to  a  listener  and  ask  if  s/he 
would  accept  it.  The  box  contains:  a  plastic  worm,  a 
million  dollar  bill,  burned  matches,  an  airlines  ticket, 

a  department  store  gift  certificate,  a  written  invitation 
to  dinner,  2  movie  tickets,  a  telephone  bill,  a  piece  of 
gum,  and  a  miniature  horse.  Questions  of  acceptance  may 
be  scored  live  or  taped  for  later  scoring.  Scoring:  10 
points  total;  1  point  for  each  inquiry  judged  as  acceptable 
by  a  native  speaker.  (Criterion:  9  points.) 


10.1 

Given  an  offer  of  5  ob jects--book ,  food,  drink, 
cigarette,  candy--and  5  invitations--to  go  to  a  movie, 
dinner,  dance,  party,  or  trip--the  learner  will  deny  the 
offers  with  9  0  %  accuracy . 

A1  ofrecerse  cinco  objetos  (libro,  comida,  bebida, 
cigarrillo ,  dulce),  y  cinco  invitaciones  Cal  cine,  a  comer, 
a  bailar ,  a  una  fiesta,  a  un  viaje),  el  estudiante  los 
rehusara  todos,  con  90%  de  exact itud. 

Evaluation 


Learner  is  presented  with  oral  offers  and  invita¬ 
tions  of  the  categories  listed  above  and  is  instructed  to 
refuse  them.  Scoring:  10  points  total;  1  point  for  each 
refusal  judged  grammatically  acceptable  by  a  native 
speaker.  (Criterion:  9  points.) 


10.2 


Given  10  taped  segments  of  a  simulated  television 
quiz  show  in  which  the  learner  is  offered  a  prize  or  an 
invitation  to  continue,  learner  will  either  .accept  the 
prize  or  the  invitation  with  90%  accuracy. 
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A1  precionar  selecciones  de  una  graduacidn  televi- 
zada  que  invitan  a  los  programas  de  competencia  ("Quiz 
Shows" ) ,  se  le  ofreceran  al  estudiante  premios  a  una 
invitacidn  a  seguir,  quien  tendra  que  decidir,  con  90% 
de  exactitud. 

Evaluation 


Learner  is  presented  with  10  taped  segments:  (1) 
$1,000  or  a  chance  to  double;  (2)  $5,000  or  double  or 
nothing;  (3)  trip  for  2  to  Puerto  Rico  or  a  chance  for 
$100,000;  (4)  washing  machine  or  a  chance  to  win  a  washer 
and  dryer;  (5)  trip  around  the  world  or  a  chance  to  win 
$1,000  a  month  for  10  years;  (7)  dog  food  forever  or  a 
chance  to  win  a  dog  of  your  choice;  (8)  a  part  in  a  new 
movie  or  a  chance  to  win  $1,000;  (9)  a  mink  coat  or  the 
chance  to  win  a  new  refrigerator;  and  (10)  a  new  home  or 
the  chance  to  win  $25,000.  Taped  segments  will  have  inter¬ 
vals  of  20  seconds  while  the  learner  indicates  acceptance 
of  prize  or  election  to  continue.  Scoring:  10  points 
total;  1  point  for  each  grammatically  acceptable  statement 
of  acceptance.  (Criterion:  9  points.) 
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Part  II--Learner  is  presented  with  oral  questions  about  each  of  the  content  areas  listed  above 
and  must  respond  to  each  question  by  indicating  whether  s/he  usually  remembers  or  forgets. 
Scoring:  10  points  total;  1  point  for  each  grammatically  acceptable  response  as  judged  by 
a  native  speaker.  (Criterion:  9  points.) 
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ENGLISH  AS  A  SECOND  LANGUAGE 

Global  Objectives:  Expressing  and  Finding  Out  Emotional 

Attitudes 
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inquire 

3.0 

express 

4.0 

inquire 

5.0 

express 

6 . 0 

express 

7.0 

express 

8.0 

inquire 

9.0 

express 

10.0 

inquire 

ment" 

11.0 

express 

12.0 

express 

13.0 

express 

14 . 0 

inquire 

likes,  dislikes,  or  preferences 

ft 

about  likes,  dislikes,  or  preferences 

A 

interest  or  disinterest 

ft 

about  interest  or  disinterest 

ft 

or  report  surprise 
* 

hope 

ft 

fear  or  worry 

ft 

about  fear  or  worry 

satisfaction,  dissatisfaction,  or  disappointment 
of  satisfaction,  dissatisfaction,  or  disappoint- 

A 

gratitude 

A 

sympathy 

ft 

want,  desire,  or  intention 

ft 

about  want,  desire,  or  intention 


The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives  with 
evaluation  procedures  are  listed  on  the  following  pages. 
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EXPRESSING  AND  FINDING  OUT  EMOTIONAL  ATTITUDES: 

Sub-Obj  ectives 


EXPRESANDO  Y  DETERMINANDO  ACTITUDES  EMOCIONALES: 

Sub-Objetivos 


*1.0 


Given  two  sets  of  items,  5  are  2  different . office 
tasks  and  5  are  2  different  office  jobs,  learner  will  state 
comparative,  personal  preferences  using  concession  state¬ 
ments.  (Although  I  like  typing,  I  prefer  filing.)  with  90% 
accuracy . 

Traba j ando  con  dos  listas,  una  de  5  conjuntos  de  2 
tareas  de  oficina  y  5  conjuntos  con  2  ocupaciones  de  oficina, 
el  estudiante  declare  sus  preferencias  personales  en  forma 
comparative  de  concesion.  (Ej .  "Aunque  me  gusta  escribir  a 
mdquina,  prefiero  ser  una  receptionista"  "Although  I  like 
typing,  I  would  rather  be  a  receptionist."). 

Evaluation 


Learner  is  presented  with  the  following  data: 


Jobs 

mail  clerk — receptionist 
secretary--clerk/ typist 
boss--employee 
employ ee--employer 
janitor- -secretary 


Tasks 

type-file 

speak  English — read  English 
answer  telephones- -greet  people 
address  envelopes — operate  a 

postage 

meter 


Learner  is  asked  to  circle  a  preference  in . each  pair . and 
then  to  make  a  concession  statement  which  includes  his/her 
personal  preference.  Scoring:  10  points  total;  1  point  for 
each  concession  statement  which  matches  the  learner ' s 
circled  preference  as  judged  by  a  native  speaker.  (Crite¬ 
rion:  9  points.) 


1.1 


Given  pictures  of  10  famous  people,  learner  will 
make  oral  statements  to  indicate  which  persons  s/he  likes 
and  which  s/he  dislikes  with  90%  accuracy. 
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A1  ver  dibujos  de  10  personas  bien  conocidas,  el 
estudiante  hara  declaraciones  orales  para  indicar  cuales 
personas  le  agradan  y  cuales  no  le  agradan  con  un  90%  de 
exactitud . 

Evaluation 


Learner  is  presented,  one  at  a  time,  with  pictures 
of  known  political  figures,  TV  personalities,  and  movie 
stars.  Learner  is  instructed  to  indicate  whether  he  likes 
or  dislikes  the  person.  Scoring:  10  points  total;  1  point 
for  each  acceptable  expression  of  like  or  dislike.  (Crite¬ 
rion:  9  points.) 

1.2 


Given  10  pictures  of  people  performing  common  house¬ 
hold  duties,  learner  will  sort  pictures  into  2  equal  piles 
indicating  5  tasks  s/he  likes  and  5  tasks  s/he  dislikes  and 
make  an  oral  statement  about  each  task  with  90%  accuracy. 

A1  recibir  10  dibujos  de  personas  llevando  a  cabo 
tareas  caseras  comunes,  el  estudiante  las  dividara  en  2 
grupos  iguales  indicando  5  tareas  que  le  gustan  y  5  que  no 
le  gusta,  haciendo  una  declaracion  oral  sobre  cada  tarea 
con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  10  pictures :  washing 
dishes,  washing  clothes,  dusting,  vacuuming,  cooking, 
washing  floor,  shopping,  fixing  appliances,  washing  windows, 
ironing.  Learner  is  instructed  to  sort  the  chore  pictures 
into  2  piles,  like  and  dislike,  and  make  an  appropriate 
statement  about  each  chore.  Scoring:  10  points  total;  1 
point  for  each  acceptable  statement  of  like  or  dislike. 
(Criterion:  9  points.) 


*2.0 


Given  10  pictures,  5  with  2  activities  and  5  with 
2  life  conditions,  learner  will  ask  another  person  choice 
questions  about  preference  for  each  picture  in  10  minutes 
with  90%  accuracy. 

A1  estudiar  10  dibujos,  5  donde  se  aprecian  2  activi- 
dades,  y  5  donde  se  ven  2  caracteristicas  de  la  vida,  el 
estudiante  preguntar£  a  otra  persona  cu£l  dibujo  le  gusta 
mas  en  cada  conjunto  dentro  de  10  minutos  con  90%  de  exacti¬ 
tud  . 
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Evaluation 


Learner  is  presented  with  10  pictures  sets  with 
persons:  eating,  sleeping;  skiing,  swimming;  typing,  filing 
working,  playing;  dancing,  singing;  rich,  poor;  male, 
female;  old,  young;  fat,  skinny;  and  short,  tall.  Learner 
is  instructed  to  ask  another  person  which  picture  in  each 
set  s/he  prefers.  Scoring:  10  points  total;  1  point  for. 
each  sentence  which  is  grammatically  acceptable  to  a  native 
speaker.  (Criterion:  9  points.) 


.2.1 


Given  10  pictures  of  famous  people,  learner  will 
ask  another  person  if  s/he  likes  or  dislikes  each  of  the 
persons  with  90%  accuracy. 

A1  senalarse  10  dibujos  de  personas  muy  bien. 
conocidas,  el  estudiante  preguntar5  a  otra  persona  si 
le  agradan  o  no  las  personas  con  90%  de  exactitud. 

Evaluation 

Given  10  pictures  of  famous  people,  the  learner  is 
instructed  to  show  them,  one  at  a  time,  to  another  learner 
and  to  ask  him/her  whether  s/he  likes  or  dislikes  each 
person.  Scoring:  10  points  total;  1  point  for  each  gramma¬ 
tically  acceptable  question.  (Criterion:  9  points.) 


2.2 


Given  10  pictures  of  persons  performing  household 
duties,  learner  will  ask  another  person  if  s/he  likes  or 
dislikes  each  specific  duty  with  90%  accuracy. 

A1  ver  10  dibujos  de  personas  haciendo  tareas 
caseras,  el  estudiante  preguntara  a  otra  persona  si  le 
gusta  o  no  la  tarea  especifica  con  90%  de  exactitud. 

Evaluation 


Learner  is  given  10  pictures  of  persons  performing 
the  following  duties:  washing  dishes,  washing  clothes, 
dusting,  vacuuming,  cooking,  washing  floors,  shopping,, 
fixing  appliances,  washing  windows,  ironing.  Learner  is 
instructed  to  show  pictures,  one  at  a  time,  to  another 
learner  and  to  ask  if  that  person  likes  or  dislikes  each 
particular  chore.  Scoring:  10  points  total:  1  point  for 
each  grammatically  acceptable  question.  (Criterion:  9 
points . ) 
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*3.0 

Given  a  list  of  15  career  options  and  vocations, 
learner  will  indicate  on  a  3-part  scale--very  interested, 
interested,  disinterested — his/her  feelings  about  each 
choice,  and  then  s/he  will  make  a  statement  about  each 
item,  naming  the  option  and  his/her  degree  of  interest 
with  90%  accuracy . 

A1  estudiar  una  lista  de  15  posibles  vocaciones,  el 
estudiante  indicara  en  una  escala  de  tres  partes  (muy 
interesado--interesado--o  no  interesado)  su  opinion  de  caaa 
vocacion,  despues  se  hara  una  declaracion  sobre  cada 
respuesta,  nombrando  la  vocacion  y  su  nivel  de  inheres  en 
ella  con  90%  de  exactitud. 

Evaluation 


Learner  is  given  a  list  of  15  occupations:  teacher, 
hairdresser,  nurse,  farmer,  secretary,  typist,  receptionist, 
accountant,  travel  agent,  model,  manager,  lawyer,  social 
worker,  counselor,  and  waitress.  After  learner  rates  each 
item  on  the  3  part  scale,  learner  is  instructed  to  make  oral 
statements  to  correspond  to  his/her  indicated  degree  of 
interest.  Learner  may  make  statements  live  or  tape  them  for 
later  scoring.  Scoring:  30  points  total;  1  point  for  each 
statement  which  matches  his/her  indicated  preference,  and  1 
point  for  each  grammatically  acceptable  statement  as  judged 
by  a  native  speaker.  (Criterion:  27  points.) 


3.1 


Given  a  list  of  10  words  ending  in  er  for  occupa¬ 
tions  and  false  occupations  (machines),  learner  will 
distinguish  real  occupations  from  the  false  with  80% 
accuracy . 

A1  estudiar  una  lista  de  10  palabras  incluyendo  los 
nombres  de  algunas  ocupaciones  que  terminan  en  "er"  y 
algunas  otras  palabras  que  tambien  terminan  en  "er"  pero  que 
son  nombres  de  maquinas ,  el  estudiante  distinguira  la 
occupaciones  verdaderas  de  las  falsas  con  8 0 %  de  exactitud . 

Evaluation 


Learner  presented  with  the  following  list:  pencil 
sharpener ,  hair  dryer,  clothes  dryer,  typewriter,  vacuum 
cleaner,  street  cleaner,  singer,  dancer,  dress  designer, 
piano  player.  Learner  is  instructed  to  label  which  items 
are  jobs  and  which  are  machines.  Scoring:  10  points  total, 
1  point  for  each  currectly  labeled  occupation  or  false 
occupation.  (Criterion:  8  points.) 
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3.2 


Given  10,  1  minute,  video-taped  segments  from 
television  programs  and  oral  questions  asking  listener  if 
s/he  would  like  to  see  more,  learner  will  respond  to  the 
questions  with  statements  of  interest  or  disinterest  with 
90%  accuracy. 

A1  mirar  diez  grabaciones  televisadas  de  un  minuto , 
sacadas  de  programas  normales  de  television,  el  estudiante 
responder^  a  unas  preguntas  orales  con  declaraciones  de  que 
si  le  interesa  o  no  ver  mas  de  cada  ejemplo  con  90%  de 
exactitud . 

Evaluation 


Learner  is  presented  with  the  following  10,  1 
minute  segments:  news  broadcast  in  English,  news  broadcast 
in  native  language,  a  dog  food  commercial,  a  soap  opera  in 
English,  a  soap  opera  in  native  language,  a  classical  music 
selection,  a  group  singing  in  learner's  native  language,  a 
children's  show,  a  lecture,  and  a  speech  by  the  President. 
During  the  20  second  pause  following  each  segment  learner 
is  asked  to  state  orally  if  s/he  is  interested  in  seeing 
more.  Scoring:  10  points  total,  1  point  for  each 
grammatically  acceptable  statement.  (Criterion:  9  points.) 


3.  3 


Given  10  pictures  of  persons  engaged  in  different 
recreational  activities,  learner  will  indicate  with  oral 
statements  if  s/he  is  interested  or  disinterested  in  the 
activities  with  90%  accuracy. 

A1  ver  10  dibujos  de  personas  occupadas  en  varias 
actividades  de  recreacion,  el  estudiante  indicara  con 
declaraciones  orales  si  tiene  o  no  tiene  interes  en  las 
actividades  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  pictures  of  persons 
engaged  in  10  activities:  swimming,  skiing,  riding  a 
motorcycle,  camping,  bicycling,  reading,  watching  TV, 
knitting,  painting  and  playing  basketball.  Learner  is 
instructed  to  make  oral  statements  on  whether  s/he  is 
interested  in  each  activity.  Scoring:  10  points  total,  1 
point  for  each  grammatically  acceptable  statement. 
(Criterion:  9  points.) 
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*4.0 


Given  a  list  of  10  activities,  5  for  studying 
academic  subjects  and  5  for  recreational  activities, 
learner  will  ask  questions  of  interest  about  all  the 
activities  and  write  the  answers  with  90%  accuracy. 

A1  estudiar  una  lista  de  diez  actividades,  5  de 
indole  academico  y  5  de  indole  recreacional ,  el  estudiante 
hara  a  otro  preguntas  acerca  de  las  actividades  y  escribira 
las  conte staciones  con  90%  de  exact it ud . 

Evaluation 


Learner  is  provided  with  this  list  of  10  activities: 
learning  English,  studying  accounting,  studying  Chinese, 
knowing  about  bookkeeping,  learning  to  type,  taking  a  trip 
to  Puerto  Rico,  listening  to  radio,  playing  baseball, 
watching  television,  and  going  to  a  party.  Learner  may 
either  ask  a  classmate  or  a  native  speaker  a  question  on 
each  of  these  activities.  Scoring:  20  points  total,  1 
point  for  each  acceptable  question  of  interest  and  1  point 
for  correctly  recording  each  response.  (Criterion:  18 
points . ) 


4.1 


Given  10  pictures  of  persons  engaged  in  different 
recreational  activities,  learner  will  ask  another  person  if 
s/he  is  interested  in  the  activity  and  record  the  response 
with  90%  accuracy. 

A1  estudiar  10  dibujos  de  personas  ocupadas  en 
varias  actividades  de  recreacion,  el  estudiante  preguntara  a 
otra  persona  si  tiene  inheres  en  la  actividaa  apuntando  las 
respuestas  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  pictures  of  persons 
engaged  in  10  activities:  swimming,  skiing,  riding  a 
motorcycle,  camping,  bicycling,  reading,  watching  TV, 
knitting,  painting,  and  playing  basketball.  Learner  is 
instructed  to  ask  another  student  if  s/he  is  interested  in 
the  activity  and  to  record  the  response.  Learner  may  tape 
record  the  interaction  or  conduct  it  in  the  presence  of  an 
instructor.  Scoring:  20  points  total,  1  point  for  each 
acceptable  question  and  1  point  for  each  response  correctly 
recorded.  (Criterion:  18  points.) 
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*5  .  0 


Presented,  one  at  a  time,  10,  two-sided  stimulus 
cards,  graphically  and  verbally  depicting  actions  on  one 
side  and  expected/unexpected  consequences  on  the  reverse 
side,  the  learner  will  state  which  consequences  are  a 
surprise  with  90%  accuracy. 

A1  presentarse  individualmente  10  tar j etas  de^dos 
caras,  donde  grafica  y  verbalmente  se  representan  acciones 
en  una  cara  y  las  consecuencias  esperadas  e  inesperadas  al 
dorso,  el  estudiante  declarara  cuales  consecuencias 
constituyen  sorpresa  con  90%  de  exactitud. 

Evaluation 

Stimulus  10  card  set  consisting  of:  woman  walking 
down  the  street /sees  elephant;  man  waiting  for  bus  at  street 
corner/plane  arrives;  student  writing  with  a  pencil/pencil 
becomes  a  snake;  student  reading  inside  library/rain  starts 
falling  from  ceiling;  person  walking  in  summer/see  snow  on 
street;  person  walking  on  cloudy  day/starts  terrain;  child 
playing  with  matches/burns  fingers;  person  eating  ice  cream 
on  a  hot  day/ice  cream  melting;  poor  person  sitting  on 
corner/asks  for  money;  and  person  shivering/puts  on  coat. 
Learner  orally  expresses  to  listener  which  consequences  are 
surprising  and  which  are  not.  Scoring:  10  points  total,  1 
point  for  each  acceptable  statement.  CCriterion:  9  points.) 


*6.0 

Given  orally  10  questions  about  personally  relevant 
deeds  or  acts  which  learner  might  hope  to  accomplish, 
learner  will  respond  to  questions  with  90%  accuracy. 

Al  presentarse  oralmente  diez  preguntas ^sobre  hechos 
pertinentes  y  personales  que  el  estudiante  podra  esperar 
lograr,  el  estudiante  respondera  a  las  mismas  con  90  i>  de 
exactitud . 

Evaluation 


Learner  is  presented  with  10  question,  taped  or 
live,  Do  you  hope  to:  pass  English;  live  to  be  100  years 
old;  live  on  the  moon;  return  to  your  native  country;  get 
married;  have  a  child  (more  children);  lose  weight; .turn 
green;  get  arrested;  learn  to  type?  Scoring:  10  points 
total,  1  point  for  each  grammatically  acceptable  expression 
of  hope  as  judged  by  a  native  speaker.  CCriterion:  9 
points . ) 
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6.1 


Given  a  drawing  of  an  empty  hope  chest,  the  learner 
will  draw  in  5  objects  to  represent  his/her  hopes  for  the 
future  and  make  an  oral  statement  corresponding  to  each 
item  with  80%  accuracy. 

A1  presentarse  un  dibujo  de  un  baul  de  esperanza 
(hope  chest),  el  estudiante  dibujara  en  el  cinco  objetos 
representando  sus  esperanzas  para  el  futuro ,  haciendo  una 
declaracidn  oral  correspondiente  a  cada  entrada  con  30%  de 
exactitud. 

Evaluation 


Learner  is  presented  with  a  sketch  of  a  hope  chest 
and  is  instructed  to  draw  in  5  objects  which  symbolize  his/ 
her  hopes  for  the  future  and  then  make  an  oral  statement 
about  each  symbol.  Scoring:  5  points,  1  point  for  each 
appropriate  expression  of  hope.  (Criterion:  4  points.) 


*7.0 


Given  10  questions  about  personal  fears  or  worries, 
learner  will  respond  to  the  questions  with  an  appropriate 
expression  of  fear  or  worry  with  90%  accuracy. 

A1  hacerse  diez  preguntas  que  tratan  de  temores  o 
de  preoccupaciones  personales ,  el  estudiante  respondera  a 
ellas  con  expresiones  apropiadas  de  temor  o  preocupacion 
con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  orally  with  these  questions: 

(1)  Do  you  worry  about  your  child(ren)?  (or 
parents ) ? 

(2)  Do  you  worry  about  doing  your  homework? 

(3)  Do  you  worry  about  becoming  too  Anglo? 

(4)  Do  you  worry  about  getting  sick? 

(5)  Are  you  worried  about  failing  English? 

(6)  Are  you  afraid  to  ride  the  subway  alone? 

(7)  Are  you  afraid  to  walk  alone  at  night? 

(8)  Are  you  afraid  to  speak  English? 

(9)  Are  you  afraid  of  snakes? 

(10)  Are  you  afraid  of  dogs? 

Learner  is  instructed  to  answer  each  question  with  an 
affirmative  or  negative  expression  of  fear  or  worry.  Scor¬ 
ing:  10  points  total,  1  point  for  each  expression  grammati¬ 
cally  acceptable  to  a  native  speaker.  (Criterion:  9  points.) 
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7.1 


Given  10  learner  prepared  statements  of  personal 
fears,  learner  will  write  the  negation  of  each  statement 
with  90%  accuracy. 

A1  haber  preparado  diez  declaraciones  de  temor 
personales,  el  estudiante  las  convertira  a  la  forma 
negativa  con  un  90%  de  exact itud. 

Evaluation 


Learner  is  instructed  to  compose  a  list  of  10 
things  s/he  is  afraid  of.  Then  s/he  is  to  write  one 
sentence  about  each  fear  and  also  negation  of  that  sentence. 
Scoring:  10  points  total,  1  point  for  each  grammatically 
correct  negation  sentence.  (Criterion:  9  points.) 


7.2 


Given  10  learner  prepared  statements  of  personal 
worries,  learner  will  write  a  negation  statement  for  each 
with  90%  accuracy. 

A1  haber  preparado  diez  declaraciones  de  algunas 
preocupaciones  personales,  el  estudiante  las  convertira  a  la 
forma  negativa  con  un  90%  de  exactitud. 

Evaluation 


Learner  will  compose  a  list  of  10  things  s/he  is 
worried  about  and  then  write  a  sentence  about  each  worry. 
Then  learner  is  instructed  to  write  a  negation  statement  for 
each  item.  Scoring:  10  points  total,  1  point  for  each 
grammatically  correct  statement  of  negation.  (Criterion:  9 
points . ) 


*8.0 


Given  a  short  paragraph,  similar  in  style  to  a  news¬ 
paper  advice  column,  consisting  of  5  fears  and  5  worries, 
learner  will  ask  another  person  if  that  person  is  afraid  or 
worried  about  the  same  thing  and  then  write  the  answer  with 
90%  accuracy. 

A1  leer  un  parrafo  corto  ( seme j ante  en  estilo  a  las 
cartas  que  suelen  verse  en  las  columnas  de  consejo  del 
periddico)  donde  se  trata  de  5  temores  y  5  preocupaciones, 
el  estudiante  preguntara  a  otro  si  el  se  teme  o  se  preocupa 
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de  las  mismas  cosas  mencionadas ,  apuntando  las  respuestas 
con  90%  de  exact itud. 

Evaluation 

Stimulus  is  a  short  letter  seeking  advice  on  these 
fears  and  worries:  fear  of  growing  old,  of  getting  bald,  of 
gaining  weight,  of  losing  a  spouse, ^ of  being  left  alone,  of 
money  shortages,  losing  a  job,  getting  sick,  being  robbed, 
or  of  being  a  worry  wart.  Learner  is  instructed  to  ask 
another  person,  in  or  out  of  class,  if  s/he  has  all  these 
worries  and  write  the  answers.  Learner  may  tape  record  the 
data.  Scoring:  20  points;  1  point  for  each  acceptable 
question  about  fear  or  worry,  and  1  point  for  correctly 
recording  each  response.  (Criterion:  18  points.) 


8.1 


Given  a  short,  newspaper  style  article  containing 
10  statements  of  fear  or  worries,  learner  will  underline 
all  such  statements  with  90%  accuracy. 

A1  revisar  un  articulo  corto  escrito  en  el  estilo 
periodistico  que  contiene  10  declaraciones  sobre  temores  y 
preocupaciones ,  el  estudiante  las  subrayara  todas  (las  diez 
declaraciones)  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  typed  copy  of  newspaper 
article,  typical  in  style  to  an  advice  column,  expressing 
fear  or  worry.  Learner  is  instructed  to  underline  each 
expression  of  fear  or  worry.  Scoring:  10  points  total,  1 
point  for  each  correctly  underlined  statement.  (Criterion: 
9  points . ) 

*9 . 0 


Given  10  small  gifts  or  objects — 5  desirable,  5  un¬ 
desirable  or  unsatisfactory  and  a  question  about  the 
desirability  of  each,  learner  will  answer  questions  with 
90%  accuracy. 

A1  considerar  diez  objetos  pequehos ,  5  deseables  y 
5  no  deseables  con  una  pregunta  sobre  la  deseabilidad  de 
cada  uno,  el  estudiante  responder^  a  las  preguntas  con  90% 
de  exactitud. 
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Evaluation 


Learner  is  presented  with  these  items  and  questions 
about  their  desirability:  cup  with  hole  in  bottom,  plastic 
worm,  pencil  with  broken  point,  half-e’aten  piece  of  fruit, 
a  wilted  flower,  a  piece  of  jewelry,  a  $100  bill,  a 
beautiful  rose,  a  piece  of  candy,  and  a  gift  certificate. 
Learner  is  instructed  to  respond  to  each  question  orally. 
Scoring:  10  points  total,  1  point  for  each  statement  which 
is  grammatically  acceptable  to  a  native  speaker. 

(Criterion:  9  points.) 


9.1 


Given  5  picture  sets  depicting  2  objects  each  which 
are:  upside  down/right  side  up,  wrong  color/right  color, 
burnt/cooked  correctly,  ugly/beautigul ,  learner  will  res¬ 
pond  to  direct  oral  questions  about  which  picture  in  each 
pair  s/he  likes  with  80%  accuracy. 

A1  estudiar  cinco  con juntos  de  dibujos  representando 
2  objetos  cada  uno  de  los  cuales  uno  se  encuentra  en 
posicion  correcta,  otro  al  rev£s;  uno  de  color  correcto, 
otro  de  color  incorrecto;  uno  de  algo  quemado,  otro  del 
mismo  bien  cocido;  uno  feo,  el  otro  bonito;  el  estudiante 
responder^  a  preguntas  directas  orales  a  cerca  de  cual 
dibujo  en  cada  par  le  gusta  con  80%  de  exactitud. 

Evaluation 


Learner  is  presented  with  these  5  pictures,  one  at  a 
time,  and  questions  about  which  way  s/he  likes  each:  a  can 
of  beer  upside  down/right  side  up;  a  green  tomato/red 
tomato;  a  burnt  piece  of  toast /a  light  brown  piece  of  toast; 
an  ugly  witch/a  beautiful  witch;  a  house  right  side  up/a 
house  standing  on  its  roof.  Learner  is  instructed  to 
respond  to  each  question.  Scoring:  5  points  total,  1  point 
for  each  grammatically  acceptable  response.  (Criterion:  4 
points . ) 


*10.0 


Given  10  objects,  5  are  normally  unsatisfactory  or 
undesirable  and  5  are  normally  satisfactory,  learner  will 
give  each  object  to  another  person  and  ask  if  s/he  is 
satisfied  with  the  object  with  90%  accuracy. 
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A1  considerar  diez  objetos,  5  de  los  cuales  se 
consideran  normalmente  no  satisfactorios  o  deseables  y  5  que 
se  consideran  normalmente  satisfactorios  el  estudiante 
entregara  cada  objeto  a  otra  persona  preguntandole  si  esta 
contento  o  no  con  el  objeto  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  these  10  objects  and  is 
instructed  to  give  each  to  another  person  and  to  ask  if  s/he 
is  satisfied  or  dissatisfied  with  the  object:  a  cup  with  a 
hole,  plastic  worm,  pencil  with  broken  point,  half-eaten 
apple,  a  wilted  flower,  a  candy  bar,  $100  bill,  a  beautiful 
rose,  a  bracelet,  a  gift  certificate.  Scoring:  10  points 
total;  1  point  for  each  direct  question  about  satisfaction 
as  judged  acceptable  by  a  native  speaker.  (Criterion:  9 
points . ) 


10.1 


Given  10  picture  sets  each  depicting  2  objects  which 
are:  upside  down/right  side  up,  wrong  color/right  color, 
burnt/cooked  correctly,  ugly/beautiful,  learner  will  present 
each  picture  to  another  person  and  ask  about  which  way  s/he 
likes  the  pictures  with  80%  accuracy. 

A1  considerar  diez  pares  de  dibujos,  de  los  cuales 
uno  se  encuentra  al  reves,  otro  en  posicidn  correcta;  uno  de 
color  incorrecto ,  otro  de  color  correcto;  uno  de  algo 
quemado ,  otro  cocinado  correctamente ;  uno  feo,  otro  bonito, 
el  estudiante  presentard  cada  dibujo  a  otra  persona  y  le 
preguntara  en  que  forma  la  gusta  mds  con  80%  de  exactitud. 

Evaluation 


Learner  is  given  these  5  pictures,  one  at  a  time, 
and  is  instructed  to  present  them  to  another  person  and  to 
ask  him/her  which  ones  s/he  likes:  beer  bottle  upside  down/ 
right  side  up,  a  green  tomato/a  red  tomato,  a  burnt  slice  of 
toast /a  light  brown  slice  of  toast,  an  ugly  witch/a  pretty 
witch,  a  house  resting  on  its  foundation/a  house  standing  on 
its  roof.  Scoring:  5  points  total,  1  point  for  each 
grammatically  correct  question.  (Criterion:  4  points.) 


*11.0 


Given  4  short,  taped  dialogues  which  depict  situa¬ 
tions  calling  for  expresions  of  gratitude,  learner  will 
orally  express  gratitude  with  90%  accuracy. 
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A1  escuchar  4  dialogos  cortos  grabados  que 
representan  situaciones  que  requieren  expresiones  de 
gratitud,  el  estudiante  expresara  oralmente  la  gratitud  con 
90%  de  exactitud. 

Evaluation 

The  4  taped  situations  include:  (1)  2  students 

talking,  1  has  missed  class  and  the  other  is  giving  him. 
class  notes;  (2)  an  employer  and  applicant  are  completing 
an  interview  and  the  employer  offers  applicant  a  job:  (3) 
a  man  has  just  helped  his  neighbor  repair  a  broken  window; 
(4)  a  person  tells  a  friend  how  terrific  he  looks.  Each 
taped  situation  is  followed  by  a  30  second  pause ;  the 
learner  will  state  an  appropriate  expression  of  gratitude. 
Learner  may  speak  to  an  instructor  or  may  tape  his/her  res¬ 
ponse.  Scoring:  8  points  total,  1  point  for  each  appropri¬ 
ate  expression  of  gratitude,  1  point  for  each  grammatically 
acceptable  statement.  (Criterion:  7  points.) 


11.1 

Given  5  small  objects,  one  at  a  time,  learner  will 
express  thanks  for  each  object  with  90%  accuracy. 

A1  recibir  5  objetos  pequenos ,  uno  tras  otro,  el 
estudiante  expresara  las  gracias  por  cada  objeto  con  80%  de 
exactitud. 

Evaluation 

Learner  is  given,  one  at  a  time,  these  5  objects:  a 
book  of  stamps,  a  note  pad,  a  box  of  staples,  a  flower,  and 
a  key.  Learner  is  instructed  to  thank  the  donor  for. each. 
Scoring:  10  points  total,  1  point  for  naming  each  object 
and  expressing  gratitude  for  it,  and  1  point  for  each 
grammatically  acceptable  statement  of  gratitude. 

(Criterion:  9  points.) 


11.2 


Given  list  of  5  situations  normally . requiring 
written  expressions  of  thank  you,  learner  will  write  at 
least  a  5  sentence  thank  you  note  for  each  situation  with 
90%  accuracy. 
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A1  estudiar  una  lista  de  cinco  situaciones  que 
usualmente  requieren  expresiones  de  agradecimiento ,  el 
estudiante  escribira  una  nota  de  gratitud  con  un  minimo  de 
cinco  oraciones  para  cada  situacidn  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  a  list  of  these  5  situa¬ 
tions:  receiving  a  large  sum  of  money  as  a  birthday  gift, 
job  promotion,  rapid  answer  to  an  inquiry  letter,  receiving 
condolences  on  death  of  family  member,  receiving  party 
invitation  but  must  refuse.  Learner  is  given  ditto  thank 
you  notes  and  is  instructed  to  respond  to  each  situation. 
Scoring:  10  points  total;  1  point  for  each  note  conveying 
appropriate  expressions  of  gratitude ,  1  point  for  each  note 
written  in  grammatically  acceptable  form.  (Criterion:  9 
points . ) 

11.3 

Given  a  set  of  25  greet  cards:  5  get  wells,  5 
sympathy,  5  invitations,  and  10  thank  yous ,  learner  will 
sort  cards  into  piles  labeled  thank  you  and  other  with  90% 
accuracy  in  10  minutes. 

A1  presentarse  al  estudiante  venticinco  tarjetas, 
cinco  de  reestablecerse ,  cinco  de  pesame,  cinco  de 
invitacion,  10  de  agradecer,  el  dividiralas  por  grupos 
nombrados  "agradecimiento"  y  "otras"  con  90%  de  exactitud 
dentro  de  10  minutos . 

Evaluation 


Learner  is  presented  with  25  cards  which  include  5 
get  well,  5  sympathy,  5  invitation,  and  10  thank  you  and  2 
boxes  labeled  thank  you  and  other .  Learner  is  instructed 
to  sort  cards  and  place  in  appropriate  boxes.  Scoring:  25 
points  total,  1  point  for  each  card  in the  appropriate  box. 
(Criterion:  22  points.) 

*12.0 

Given  5  typical  sympathy  cards  from  a  stationery 
card  shop,  learner  will  underline  the  sentiments  of 
sympathy  and  use  them  in  5  simple  statements  with  90% 
accuracy. 


392 


A1  considerar  5  tarjetas  de  pesame  como  suelen 
encontrarse  en  un  almacen,  el  estudiante  subrayara  las 
palabras  expresando  pesame,  a  la  vez  usandolas  en  5 
declaraciones  sencillas  con  90%  de  exactitud. 

Evaluation 

Learner  is  presented  with  5  sympathy  cards  and  is 
instructed  to  underline  each  sympathetic  sentiment  and  use 
it  in  a  direct' statement .  Scoring:  10  points  total;  1 
point  for  each  underline  and  1  point  for  each  grammatically 
acceptable  expression  of  sympathy.  (Criterion:  9  points.) 


12.1 


Given  10  oral  statements,  5  about  sad  events  and  5 
about  happy  events,  learner  will  respond  to  each  with  an 
appropriate  statement  of  sorrow  or  joy  with  90%  accuracy. 

A1  considerar  10  declaraciones  orales ,  cinco  sobre 
sucesos  tristes  y  cinco  sobre  sucesos  felices,  el 
estudiante  responderd  a  cada  una  con  una  declaracidn 
apropiada  de  tristeza  o  de  alegria  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  these  oral  statements : 

(1)  My  cat  was  killed  last  week. 

(2)  My  aunt  broke  her  leg  skating. 

(3)  I  can’t  make  it;  I  feel  awful. 

(4)  The  Pope  passed  away. 

(5)  My  brother  lost  his  job. 

(6)  I  got  a  raise. 

(7)  My  cousin  got  married. 

(8)  My  uncle  won  the  lottery. 

(9)  We  bought  a  new  house. 

(10)  My  dog  had  puppies. 

Learner  is  instructed  to  respond  orally  to  each  statement 
with  an  expression  of  sorrow  or  joy.  Scoring:  10  points 
total,  1  point  for  each  appropriate  expression  of  sorrow  or 
joy.  (Criterion:  9  points.) 
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*13.0 

Given  a  chart  with  2  columns  labeled  intentions  and 
Wants,  learner  will  compose  a  list  of  5  things  s/he  intends 
to  do  that  day  and  5  things  s/he  wants  to  do  that  day.  Us¬ 
ing  this  chart  information,  learner  will  make  5  statements 
expressing  intended  accomplishments  and  5  statements 
expressing  desired  (wanted)  accomplishments  with  90% 
accuracy. 


Traba j ando  con  un  cuadro  de  dos  columas  marcadas 
INTENCIONES  y  DESEOS ,  el  estudiante  creara  una  lista  de  5 
cosas  que  intentard  hacer  hoy,  y  5  cosas  cue  desearia  hacer 
hoy ,  us ando  esta  informacion ,  el  estud lante  hara  cinco 
declaraciones  expresando  los  resultados  planeados  y  5 
expresiones  expresando  los  resultados  deseables  con  90%  de 
exact itud . 

Evaluation 


A  blank  chart  with  2  columns  labeled  Intentions  and 
Wants  is  given  to  learner.  Learner  is  instructed  to  com¬ 
plete"  the  chart  by  listing  5  activities  in  each  column. 

When  chart  is  complete,  learner  will  orally  express  5  in¬ 
tention  statements  and  5  desire/want  statements.  Scoring: 
10  points  total,  1  point  for  each  clear  want  or  intention 
statement  which  enables  a  native  speaker  to  check  the 
correct  column.  (Criterion:  9  points.) 


13.1 


Given  an  array  of  20  objects,  learner  will  make  a 
statement  of  personal  desire/want  for  10  objects  with  90% 
accuracy. 

A1  presentarse  unos  20  obietos,  el  estudiante  hara 
una  declaracion  de  deseo  personal  para  10  objetos  con  un 
90%  de  exactitud. 

Evaluation 


Learner  is  presented  with 

this 

array  of  objects: 

(1) 

a 

book  in  English 

(8) 

an  eraser 

(2) 

a 

deck  of  cards 

(9) 

a  key  ring 

(3) 

a 

pencil 

(10) 

a  piece  of  cake 

(4) 

an  orange 

(11) 

a  book  in  Spanish 

(5) 

a 

new  shirt 

(12) 

a  pack  of  cigarettes 

(6) 

a 

magazine 

(13) 

a  pen 

(7) 

a 

typewriter 

(14) 

an  apple 
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(15)  a  sweater  (18)  a  piece  of  chalk 

(16)  a  dictionary  (19)  an  old  key 

(17)  a  tape  recorder  (20)  a  candy  bar 

Picture  may  be  used  in  lieu  of  real  objects,  if  desired. 
Learner  is  instructed  to  express  a  personal  statement  of 
want  for  10  objects;  s/he  may  tape  the  statements  or 
express  them  directly  to  a  monitor.  Scoring:  10  points 
total,  1  point  for  each  grammatically  correct  statement  of 
want  as  judged  by  a  native  speaker.  (Criterion:  9  points.) 


*14.0 


Given  a  list  of  10  future  time  periods,  learner 
will  ask  a  listener  1  question  about  what  s/he  wants  to  do 
and  1  question  on  his/her  intentions  for  each  time  period 
and  record  the  answers  with  90%  accuracy. 

A1  considerar  una  lista  de  periodos  de  tiempo 
futuros,  el  estudiante  hard  una  pregunta  a  un  oyente  sobre 
que  quiere  hacer  y  otra  pregunta  sobre  sus  intenciones  para 
cada  periodo  de  tiempo  apuntando  las  respuestas  con  80%  de 
exactitud. 

Evaluation 


Learner  is  presented  with  10  future  time  periods: 
tomorrow  night,  in  4  days,  after  school  today,  from  now 
until  class  is  over,  this  summer,  next  Christmas,  during 
vacation,  day  after  tomorrow,  over  the  weekend,  at  10:00 
(o'clock).  Learner  will  ask  1  direct  question,  specific  or 
general,  about  each  of  the  time  periods.  S/he  will  ask  1 
question  about  wants  for  each  time  period  and  1  question 
about  intentions  for  each  time  period.  Learner  will  write 
the  respondent's  answers.  Scoring:  40  points  total;  1 
point  for  each  question  about  wants/intentions  which 
include  a  time  reference ,  and  1  point  for  correctly  writing 
the  answers  to  each  of  the  20  questions.  (Criterion:  36 
points . ) 
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typing,  filing;  working,  playing;  dancing,  singing;  rich,  poor;  male,  female;  old,  young; 
fat,  skinny;  and  short,  tall.  Learner  is  instructed  to  ask  another  person  which  picture  in 
each  set  s/he  prefers.  Scoring:  10  points  total,  1  point  for  each  question  which  is 
grammatically  acceptable  to  a  native  speaker.  (Criterion:  9  points.) 
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ENGLISH  AS  A  SECOND  LANGUAGE 

Global  Objective :  Expressing  and  Finding  Out  Moral 

Attitudes 


TASKS : 

1.0  apologise  and  grant  forgiveness 

2.0  express  and  inquire  about  approval  and  disapproval 

Jm 

3.0  express  regret 

4.0  express  indifference  and  concern 


"The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub— objectives  and 
evaluation  procedures  are  listed  on  the  following  pages . 


i 
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EXPRESSING  AND  FINDING  OUT  MORAL  ATTITUDES: 
Sub-Ob j ectives 

EXPRESANDO  Y  DEFINIENDO  ACTITUDES  MORALES: 

Sub-Objetivos 


*1.0 


I- -Given  10  pictures  depicting  situations  which 
ordinarily  require  an  apology,  learner  will  orally  make 

a  statement  of  apology  for  each  situation  with  90%  accuracy. 

II- -Given  10  direct  oral  apology  statements  accom¬ 
panied  by  matching  pictures,  learner  will  grant  forgiveness 
to  the  speaker  offering  apology  with  90%  accuracy. 

I- -A1  ver  diez  dibujos  que  representan  situaciones 
que  usualmente  evocan  disculpas ,  el  estudiante  formara  una 
oracidn  de  disculpas  adecuadas  para  cada  situacidn  represen- 
tada  con  90%  de  exactitud. 

II —  A1  oir  diez  declaraciones  de  disculpas  rela- 
cionadas  con  situaciones  representadas  en  los  dibujos,  el 
estudiante  perdonari  al  ofensor ,  con  90%  de  exactitud. 

Evaluation 


I — Learner  is  presented  with  10  pictures  of  offen¬ 
sive  action:  bumping  a  person  on  the  street,  stepping  on  a 
person's  foot,  opening  a  door  in  a  person's  face,  spilling 
coffee  on  a  person's  desk,  blowing  smoke  in  a  person's  face, 
going  into  the  wrong  bathroom,  colliding  in  a  doorway, 
starting  to  sit  in  an  occupied  plane  seat,  dialing  a  wrong 
number,  intentionally  splashing  water  in  a  swimming  pool. 
Learner  is  instructed  to  pretend  s/he  is  the  offender  and 
to  apologize  for  the  incident.  Apology  statements  may  be 
taped  for  later  scoring.  Scoring:  20  points  total;  1  point 
for  each  appropriate  apology  statement,  and  1  point  for  each 
statement  including  the  situation  context.  (Criterion:  18 
points . ) 


II--Learner  is  presented  with  the  10  pictures  cit^d 
in  Part  I  and  an  oral  apology  statement  for  each  incident. 
Learner  is  instructed  to  orally  grant  forgiveness.  Forgive¬ 
ness  statements  may  be  taped  for  later  scoring:  Scoring:  20 
points  total;  1  point  for  each  appropriate  forgiveness 
granted,  and  1  point  for  each  forgiveness  granted  which 
names  the  offense.  (Criterion:  13  points.) 
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1.1 


Given  20  sentences--10  apology,  10  forgiveness, 
each  on  a  separate  strip  of  paper  and  mixed  in  a  container 
— learner  will  match  sentence  pairs  with  90%  accuracy. 

A1  estudiar  20  oraciones,  10  disculpas ,  y  10  de 
perdon,  cada  una  escrita  en  un  papelito  y  escogida  al  azar, 
el  estudiante  relacionara  las  de  perdon  con  las  de  disculpas 
con  90%  de  exactitud. 

Evaluation 

The  strips  of  paper  have  these  10  apology  statements 

Cl)  Oh,  I'm  sorry,  I  stepped  on  your  foot. 

(2)  Sorry  not  to  have  noticed  your  new  hairdo. 

(3)  I'm  sorry,  but  I  was  too  busy  to  call. 

(4)  Forgive  me  for  being  so  late. 

(5)  I  do  apologize  for  being  rude. 

(6)  Oh,  sorry!  I  thought  you  were  my  wife! 

(7)  Excuse  me,  I  didn't  see  you. 

C8)  I  am  very  sorry,  but  I  lost  it. 

(9)  Sorry  to  disturb  you. 

(10)  Oops!  Forgive  me,  I  didn't  know  you  were  there. 

The  strips  of  paper  have  these  10  statements  of  forgiveness: 

Cl)  That's  all  right,  I  have  2  of  them. 

C  2 )  Oh,  it  doesn't  matter,  it's  only  a  wig. 

(3)  That's  ok,  I  wasn't  at  home  anyway. 

(4)  It  doesn't  matter,  everyone  else  seems  to  be 
late ,  also . 

C5)  You're  forgiven  even  though  I  was  a  little  hurt. 

(6)  That's  all  right,  maybe  you  should  see  her  more 
often , 

(7)  Oh,  that's  ok,  but  maybe  you  should  get  some 
glasses. 

C8)  It's  all  right,  the  book  wasn't  mine,  anyway. 

( 9 )  That ' s  ok ,  I  had  to  get  up ,  anyway . 

(10)  It  doesn't  matter,  I  was  just  leaving. 

Learner  is  instructed  to  match  the  statements  of  apology 
and  forgiveness.  Scoring:  10  points  total;  1  point  for 
each  correct  match.  (Criterion:  9  points.) 


*2 . 0 


I — Given  6  taped  descriptions  each  including  4  parts 
--events  leading  up  to  an  action,  a  character  taking  an 
action,  the  motive  for  the  action,  and  a  direct  inquiry 
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about  his/her  approval  or  disapproval,  learner  will  orally 
express  approval  or  disapproval  statement  to  each  question 
with  90%  accuracy, 

II — Given  6  written,  one  paragraph  descriptions 
which  include  events  leading  up  to  an  action,  a  character 
taking  action,  and  the  motive  for  the  action,  learner  will 
read  the  statements  to  a  partner  and  ask  the  listener  if 
s/he  approves  and  record  the  responses  with  90%  accuracy, 

I —  Se  tratan  de  6  descripciones  grabadas  cada  una 
de  4  partes :  los  pasos  que  terminan  en  una  accidn ,  la  apro- 
bacion  o  desaprobacidn  del  estudiante  expresadas  oralmente 
a  cada  pregunta  con  un  90%  de  exactitud. 

II- -Se  tratan  de  6  parrafos  descriptivos  que 
incluyen  los  pasos  que  terminan  en  una  accion,  una  persona 
llevando  a  cabo  la  accidn  y  el  fin  de  la  accidn;  el  estu¬ 
diante  leer3  las  declaraciones  a  un  companero  pregunt&ndole 

si  aprueba  o  no  apuntando  sus  respuestas  con  90%  de  exactitud. 

Evaluation 

I- -Learner  is  presented  with  a  tape  describing  each 
of  these  6  situations:  Cl)  a  teenage  boy  and  girl  deciding 
to  get  married  in  order  to  leave  their  homes,  (2)  a  woman 
turning  down  a  full-time  job  to  continue  her  education, 

(3)  a  man  staying  at  home  to  care  for  children  while  his 
wife  works,  (4)  a  student  getting  suspended  from  school 
for  swearing,  (5)  a  teacher  hitting  a  pupil,  (6)  a  woman 
deciding  to  put  a  child  up  for  adoption  because  she  isn't 
married.  Each  incident  is  followed  by  a  taped  question 
asking  listener  if  s/he  approves  or  disapproves.  Learner 
is  instructed  to  respond  to  each  question  both  orally  and 
in  writing.  Scoring:  12  points  total;  1  point  for  each 
clear  statement  expressing  approval  or  disapproval,  and 
1  point  for  each  grammatically  acceptable  statement  as 
judged  by  a  native  speaker.  (Criterion:  10  points.) 

II- -Learner  is  presented  with  one  paragraph  descrip¬ 
tions  of  situations  cited  in  Part  I.  Learner  is  asked  to 
read  each  to  a  partner,  question  partner  on  his/her  approval 
or  disapproval,  and  record  answers  in  writing.  Learner 
should  tape  questions  and  answers  for  later  scoring.  Scoring: 
12  points  total;  1  point  for  each  question,  and  1  point  for 
each  correctly  written  response.  (Criterion:  10  points.) 


*3,0 

Given  8  taped  personal  statements  which  ordinarily 
call  for  a  regret  expression  from  the  listener,  learner  will 
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orally  state  an  appropriate  regret  expression  for  each 
situation  with  90%  accuracy. 

A1  o£r  grabaciones  de  ocho  declaraciones  personales 
que  normalmente  requieren  una  expresidn  de  pena  de  parte  del 
oyente,  el  estudiante  hara  oralmente  una  declaracion  apro- 
piada  de  pena  para  cada  situacidn  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  these  8  statements-- (1) 
My  cat  died.  (2)  My  husband/wife  is  in  the  hospital.  (3) 
I  lost  my  wallet/purse.  (4)  I  have  a  terrible  cold  and 
can't  come.  (5)  I  fell  and  broke  my  arm  yesterday.  (6) 
My  dog  was  hit  by  a  car.  (7)  I  didn't  receive  a  scholar¬ 
ship  so  I  can't  attend  school  next  semester.  (8)  I  can't 
come  to  the  party  tonight  because  I  have  to  baby  sit. — 
learner  is  instructed  to  make  an  appropriate  statement  of 
regret  for  each  situation.  Scoring:  8  points  total:  1 
point  for  each  regret  statement  judged  acceptable  by  a 
native  speaker.  (Criterion:  7  points.) 


3.1 

Given  8  written  phrases  which  ordinarily  are 
preceded  by  words  of  regret,  learner  will  write  an  appro¬ 
priate  expression  of  regret,  completing  the  sentences  with 
90%  accuracy . 

A1  leer  ocho  frases  escritas  que  normalmente 
empiezan  con  palabras  de  pena,  el  estudiante  proporcionara 
una  expresidn  de  pena  apropiada  para  asi  completar  las 
oraciones,  con  90%  de  exactitud. 

Evaluation 


Learner  is  supplied  with  these  written  phrases: 


Cl) 

I've  caused  any  trouble. 

(2) 

you  lost  your  wallet. 

(3) 

you  don't  like  it. 

(4) 

you  are  so  late. 

(5) 

we  seem  tired. 

(6) 

he  has  gone. 

(7) 

I  appear  bored. 

(8) 

we  aren't  hungry. 

Learner  is  instructed  to  write  appropriate  words  of  regret, 
scoring:  8  points  total;  1  point  for  each  regret  expression 
which  is  grammatically  acceptable  to  a  native  speaker. 
(Criterion:  7  points.) 
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*4.0 


Given  a  list  of  24  items,  learner  will  mark  an  "X" 
next  to  items  learner  is  concerned  about  and  an  "0"  next  to 
those  which  are  of  no  concern  to  her/him.  After  indicating 
concern  or  indifference,  learner  will  construct  statements 
which  express  corresponding  concern  or  indifference,  matching 
his/her  choice  with  90%  accuracy. 

Presentado  con  una  lista  de  24  entidades,  el  estu- 
diante  senalara  con  una  X-  las  que  le  interesan  y  con  una  0 
las  que  no  le  interesan .  Despues  de  indicar  su  interes  o 
su  desinteres,  el  estudiante  hara  declaraciones  expresando 
sus  decisiones  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  this  list  and  is  instructed 
to  mark  each  item  X  if  of  concern,  and  0  if  of  no  concern  to 
him/her : 


Cl) 

money 

(13) 

family 

(2) 

clothing 

(14) 

fidelity 

(3) 

education 

(15) 

friends 

(4) 

health 

(16) 

sleep 

(5) 

politics 

(17) 

homework 

(6) 

race 

(18) 

weather 

(7) 

work 

(19) 

art 

(8) 

recreation 

(20) 

technology 

(9) 

sex 

(21) 

pollution 

CIO) 

life  style 

(22) 

ecology 

Cll) 

food 

(23) 

status 

(12) 

housing 

(24) 

power 

marking  each  item, 

learner 

is  instructed  to  make 

statement  indicating  concern  or  no-concern  which  corresponds 
to  his  choices.  Scoring:  24  points  total;  1  point  for  each 
statement  which  corresponds  to  his/her  previous  choice  and 
is  expressed  in  a  grammatically  acceptable  form.  (Criterion: 
20  points . ) 


429 


g 

*• 

P 

1 

H 

0 

bOP 

G 

0 

rtf 

X 

a  fi 

G  G 

0 

to  > 

1  P  3 

p 

0 

■H  0 

E  P  P 

a)  a  O  T3 

co  bo 

d  d  G  G 

0 

G  ba 

P  0  P 

0  "0  CO 

*H  C 

0  0 

P 

0  G 

d  P  P  > 

bO  C  T5 

bo  a  ^  -h 

0 

G  G  G  O  P 

d 

£  0 

CD  G  *H 

C  d  Eh 

G  G  G 

X 

0  *h  >v  0  cn  d 

p 

0  P 

a  TJ  <U  "O 

id  id 

h  0  bO  G 

p 

H  0  P 

CO 

p 

O  d  D*C 

^  H  Q 

to  X  O  TD 

0  bOH  G  CO 

d  0 

d  -H 

SU  d 

O  •  0)  rH 

G 

0  c  d  0  * 

>  p  p 

£  X 

m  ex 

CO  00 

0  P  *H  G  P  bO  X 

ba  co  d 

OJ  >  Q  C 

u  a 

d  0,T3  P,rH 

P  0  0  P  c  0 

0 

£  M  id  O 

to  0  d 

0  3  <U  Id  £1 

G 

0  *rl  'H  0  *H  d 

H 

co  a 

|J  0  0 

E 

CO  1  CO  *H  * 

O 

a  h  p  G  0 

0 

to  a. 

g 

P  CO 

c 

co  p  d  to  £ 

co 

h  a  0  0 

P  0  O 

0  Q  P  G 

0  *•  C 

0  d  p  c  to  0 

G 

bo  0  0  X  a  G 

d 

C  G 

O 

>  P  ■  c  0 

d  rD  O 

rH  O  d  O  O 

0 

a  0  p  p  co  0 

0  P 

X 

d  d  to  P  P 

d  c  *H 

^  &  Cl,  a 

a, 

-H  G  P 

■ — \ 

>  P 

E-^ 

X  CO  G  CO 

POP 

CO  Td  p  0 

P  «-H  CO  G 

d 

p  d 

eg 

cm  d  p  to 

CO  H  d 

H  G  -H  CO  to  to 

d  H  E  -H  0  P 

G 

ba 

OH  0 

codXdCddd 

■HO  -  P  G 

0 

G  X 

X 

*  O  T3  a 

0  co  p 

+J  3  H 

ba  &  0  a  qj  id  -H 

0  a 

< 

to  CA  C  a>  ID  0 

to  £  T3  to  a 

G 

to  G  0  X  H  0 

G  P  d 

X 

T3  C  O  Id  X 

d  1G  c 

f  ®  £  ti  C 

■H 

X  X  \  EG 

d 

0 

O 

id  0  +j  <u  x  a,  3 

C  -H  0  0  0  (U 

0* 

-  P  £  co  G 

g-i 

>,P  CO 

xi^0Goa-Hp: 

s 

0  d  G  0P 

0 

■  G 

0 

0  to+j  d  w 

0 

to  G  0  CO  P 

G 

OP  G  0  p 

c 

to  0 

co  a  g  to 

-  0 

0  0  d  G  to 

X 

d  G  "O 

d 

co  P 

P 

G  0  0  d  0 

to  co  X 

G  U  00 

P  bO  bO  0  0  G 

0 

CO 

25 

•hs-.woc’ODS 

a  m  0  0  u  X! 

-  * 

G  G  P  0  d 

M 

G  P 

a  a)  a) 

a  0  1—1 

ftd  +j  &*h 

G 

to  0  0  0  P 

0  G 

P 

M  X  &  a  > 

d  -H  G 

C  to  X  CO 

0 

-  G  G  G  d  - 

P 

>  P 

+j  1)  a  ID  -rl 

a  u  c 

id  c  co  s  <u  +j 

*H 

G  3  3  PP  P 

G 

P  0 

C  T)  CO 

d  h 

0  d  p  0  d 

P 

O  G 

d 

bQ  P^h 

CD  bO  0  G  G 

X  > 

a  c  x:  to  0 

G 

co  d  d  0  0  0 

p 

G 

0  G  P  O  O 

G  P  0  P  to 

d 

G  P  P  £ 

0  H  CO 

3  P  P  X  0  * 

O  T3  0 

0  0  bO  0 

G  P  P 

p  CO  CO  0 

P  H 

P  X  G  P  G  d 

0 

P  P  C  0  >,  P 

— 

■-  G 

(0  d  CO  M 

id  id 

0  d  P  0  0  TS 

> 

c  -h  0  d  d  — 

P  H  P 

CO 

a>  O  bO 

*  0  £ 

P  0  to  G  > 

*H 

d  p  p  p  g  p  * 

0 

c  d  0 

0 

a)  co  c  3  0 

to  a  a 

ax;  a -h  a 

CO 

da  to  co 

0 

d  p  a 

0 

o+jqj  Hd  a  Of  fi  id+j  M-H 

C 

G  bOP  G  CO  P 

P 

G  0 

3 

• 

d  P  >  0  0 

co  0  >  to  G  0 

0 

■H  G  G  P  >>  G 

bO  p  00 

p 

CO 

H  X  *H  CO  d  O  G 

c  >  m  c 

x 

P 

p  P  G  bOP 

a 

H : 

P 

CO 

P  co  box  d 

1  t 

G  P  H 

M  O  X  -H  4-t  P 

0 

P 

GO  -  to  0  0  0 

>>  to 

p 

0 

1 

i — 1 

0 

O  bO  p  g  £  h  P 

CO 

HP  *• 

P 

c 

Eh 

0  d  p  0  0 

0 

H  C  G 

< 

Q) 

P  X)  -  0  P  PQO 

G 

d  p  0 

> 

X 

3 

0 

0  co  co  d  d  p 

3 

G  O  p 

iH 

•H 

co  a 

0  bO 

< 

d  0  p  p 

P 

O  P  G 

d 

ba 

G  d 

1  c  c 

> 

CO 

d  0  co  0  m 

a 

0 

G 

G 

0  G  CD 

0  £  -rl 

& 

0 

bO  P  G  G  P  G 

p 

OOP 

0 

0 

p  a) 

p  d 

G 

c  d  0  >  d  0 

ap^p 

x 

P 

P  G  G 

d  0  0 

G 

*H  CO  1 — !  G  bOP  *H 

G 

rd  G  O 

P  rH  P 

P 

G  -  P  G  0  G  G 

0 

0-0 

p 

p 

3  d  p 

to  P 

O 

0  G  d  H  P  0 

1 — i 

0  bO'-' 

d 

G 

P  0 

0 

'H 

P  0  0  0  0  O  P 

P  G 

o 

d 

■rl  H  >^, 

>1  CO 

a  0  co  0  x  a  g  *h 

0 

O  P 

G 

co  bO 

bO  (U  SU 

G  P  <1  P  G 

X 

G  G  - 

bo 

bO 

-  0 

0  U  0) 

0 

-  0  P  PU 

P 

G  O  0 

c 

bO  >vH 

1- 13^ 

rH 

ppg  •  d  ^ 

p  a  co 

P 

0 

C  bO  0 

O  +J  id 

0  UP* 

X 

to  cn  c 

0 

C 

P  0  P 

&  a  a) 

X 

0  d  a  0  p  x 

p 

G  0 

G 

d 

H 

p  H  d 

H-rl  D, 

P 

p  0  0  c  a  * 

p 

P  P 

P 

O  O 

a.  to 

*  M 

G  p  0  d  P 

3 

*  P 

P 

0 

1  HH 

E-t 

■H  PP 

1 — 1 

CO  P  G  0  0  X 

CO  bO  0 

N 

O 

ftd)  O 

d  bo  0 

-  d  bOP  0 

0 

P  G 

0 

■H 

&a 

0 

U  C  rC 

,0 

G  0  G  O  G  P 

0 

P  0 

c 

bO 

h 

0  d  P  >> 

0  -H  P 

0 

0  X  G  P  G  0  C 

P 

G  G  X 

ft! 

0 

CQ 

rtl  C  O 

X 

• 

P 

co  0  P  £  P  P  0 

G 

0  0  P 

i — 1 

O 

co  0  cd 

-UO 

c 

G  £  E  O 

0 

G  O 

bo 

0 

P 

0  0  £ 

p  p  p 

0 

0 

0  CO  p  P  0  P 

CO 

G  co  co 

G 

p 

CQ 

^  ^  d)  b 

G  d 

d 

to 

p  p  3  X  £  £ 

0 

d  0 

*  H 

<: 

< 

d  -H  p  a 

0  6  co 

G 

0 

bo  co  to  p  P  0 

G 

0  G  £ 

co 

Eh 

p  d  ro  a 

U  to 

G 

G 

d  G  0p 

px  0  d 

to 

0 

Sj 

O  CF*  p  rd 

■H  >1  0 

G 

cu 

p  0  d  G  PP 

P  G 

0 

. 

X 

■  H  0  CO 

XJ  P  C 

a 

G  3  P  O  d 

CO 

d 

g 

t — 1 

Q4  f-i  o\° 

0 

d 

CO 

O0  G  p  rH  3 

p 

■  H  X 

p 

Se 

H  O 

0  X  > 

•H 

p  bOP  P 

p  a 

X 

0  >,  d  cn 

H  0  *H 

dP 

bOP  G  0  *-P 

U 

G  G  P 

x 

>i 

Umi 

Ch 

H  r- 1  p 

*H  bOo 

G 

G  P  G  N  / — 1  to 

0 

0  0  X 

a 

■H  0  rC 

c  id  ^  01 

0 

*h  -  p  0  p  d 

G 

0  P  3 

*  ■ 

G 

^  P 

0  d  0 

C 

PX  G  P  bap  0 

G 

P 

0 

0  rd  C  -H 

>  0,4-1  Xj 

G 

P  co  d  d  O  0  x 

d 

a  0  0 

> 

-H 

d> 

>  C  d  £ 

■H  S 

p 

d 

0  0  p  3  p  P  P 

0 

G  0  0 

E— 

Of 

*H  -M 

0  Of 

■H 

0 

P  0  co  0 

X 

p  p  p 

O 

£ 

0TD  0)  C 

1  0  c 

£ 

X 

to  bO  P  co  ba 

\ 

d  c 

0 

1  0 

1  a  id 

1  1 

to  -  c  d  P  G 

1 

X  p  d 

0 

1  0  d  -h 

h  id  a 

! 

>>*H  G  *H 

H 

O  G 

C3 

■y> 

H  S  P 

H  bO  bO 

H 

P  G  d  X  0  p  0 

1— 1 

d  0  bO 

CO 

X  flj 

CO 

0 

0  0  3  to  p  0  G 

0  P 

X 

< 

p  a  h  d 

P  P  H 

iH 

P 

0  co  G  d  PH 

P 

CO 

<C 

Eh 

P4  *H  H  P 

fj  C  H 

O 

G 

G  G  0  H  0  0 

G 

G  >>  to 

d  P  *H  *H 

d  0  *H 

X 

d 

P  0  0  P  G  0  G 

d 

O  d  0 

o 

X 

o 

CU  ^  3  CO 

a.  g  3 

d 

EG 

co  P0  co  d  CN  P 

p 

P  £  G 

430 


GLOBAL  OBJECTIVE:  Expressing  and  Finding  Out  Moral  Attitudes 

TASK{  competency ):  2.0  Express  and  inquire  about  approval  and  disapproval. 
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ENGLISH  AS  A  SECOND  LANGUAGE 

Global  Objective:  Getting  Things  Done 

TASKS: 

1.0  suggest  a  course  of  action 

4* 

2.0  request  others  to  do  something 

JU 

4 % 

3.0  invite  others  to  do  something 

* 

4.0  advise  others  to  do  something 

5.0  warn  others  to  take  care  or  to  refrain  from  doing 
something* 

6.0  instruct  or  direct  others  to  do  something 

A 

4% 

7.0  offer  assistance 

A 

4% 

8.0  requesting  assistance 


The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives  with 
evaluation  procedures  are  listed  on  the  following  pages. 
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GETTING  THINGS  DONE:  Sub-Objectives 
LOGRANDO  LO  QUE  SE  PROPONE:  Sub-Ob jetivos 


*1.0 


Given  5  videotaped  vignettes  of  problem  situations 
— each  vignette  should  display  miscellaneous  objects  commonly 
found  in  such  a  setting;  action  should  stop  at  a  crisis 
point — 2  learners,  working  cooperatively,  will  each  suggest 
2  possible  courses  of  joint  action  for  effecting  a  solution 
of  the  given  problem.  Time  allowed  for  developing  the  4 
possible  solutions  is  5  minutes;  90%  accuracy. 

De  ver  5  programas  de  television  en  los  canales ,  se 
presentan  situaciones  problem£ticas  donde  aparecer£n  objetos 
que  suelen  asociarse  con  la  situacidn,  se  detiene  la  accidn 
cuando  se  llegue  a  un  momento  critico,  dos  estudiantes  traba- 
jando  juntos  sugerirdn  cuatro  posibles  soluciones  al  problema 
que  ellos  podrdn  tomar  juntos  (dos  soluciones  cada  uno)  5 
minutos  para  desarrollar  las  4  soluciones  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  5  videotaped  vignettes 
of  problem  situations:  (1)  office  scene  with  broken  water 
pipe,  (2)  cup  of  coffee  spilled  on  office  desk,  (3)  animal 
trapped  in  tree,  (4)  woman  in  phone  booth  with  no  pencil 
for  message,  (5)  broken  parking  meter.  Every  scene  should 
include  objects  normally  found  in  such  a  setting.  Action 
should  stop  at  crisis  point  and  learners  working  in  pairs 
are  allowed  5  minutes  to  generate  plausible  solutions.  If 
visual  stimulus  is  not  available,  written  stimulus  may  be 
substituted.  Learners  are  each  required  to  state  orally 
2  possible,  joint  action  solutions.  Scoring:  10  points 
total  per  student;  1  point  for  each  grammatically  acceptable 
suggestion  of  joint  action.  (Criterion:  9  points  per 
student . ) 


1.1 


Given  a  written  list  of  5  problem  situations,  the 
learner  will  list  5  solutions  for  each  situation  in  20 
minutes  with  90%  accuracy. 

Refiriendose  a  una  lista  escrita  de  5  situaciones 
problematicas ,  el  estudiante  apuntard  una  solucion  para  cada 
situacidn  dentro  de  20  minutos  con  un  90%  de  exactitud. 
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Evaluation 

Learner  is  presented  with  these  5  problem  situations: 
(1)  rent  due  a  week  prior  to  next  pay  check;  (2)  homework 
assignment  is  due  the  next  day;  student  doesn't  understand 
it;  (3)  basement  is  flooded,  (4)  pet  dog  ran  away  from  home; 
(5)  party  host  runs  out  of  ice  at  2  a.m.  Learner  is 
instructed  to  list  as  many  solutions  as  possible  for  each 
predicament;  however,  s/he  must  list  at  least  5.  Scoring: 

25  points  total;  1  point  for  each  solution.  (Criterion: 

22  points . ) 


*2.0 


Given  a  list  of  10  tasks  to  be  accomplished,  learner, 
who  is  blindfolded  or  out  of  view  of  the  "pool  of  potential 
laborers,"  will  state  1  talent  needed  to  perform  the  task. 
When  a  potential  worker  identifies  him/herself,  learner  will 
request  the  person  to  perform  the  task.  Learner  must  express 
him/herself  with  90%  accuracy  for  both  description  and 
request . 


A1  presentarse  una  lista  de  10  tareas ,  el  estudiante , 
con  una  venda  en  Los  ojos  o  fisicamente  oculto  de  los 
"posibles  trabaj adore s , "  indicate  un  talento  necesario 
para  llevar  a  cabo  la  tarea.  Cuando  el  posible  trabajador 
se  identifique,  el  estudiante  le  pedira  a  el  que  se  haga  la 
tarea.  El  estudiante  tiene  que  expresarse  con  90%  de 
exactitud  tanto  al  describir  la  tarea  come  al  pedirsela. 

Evaluation 


Learner  is  presented  with  these  tasks:  (1)  a  stone 
wall  must  be  built,  (2)  a  cake  must  be  baked,  (3)  a  letter 
must  be  typed,  (5)  a  car  must  be  repaired,  (5)  clothes  need 
ironing,  (7)  dog  needs  walking,  (3)  cow  needs  milking,  (9) 
pipe  needs  welding,  and  (10)  man  needs  a  haircut. 

An  instructor  monitors  a  small  group.  Learner 
being  evaluated  may  be  blindfolded  or  located  in  an  adjacent 
room  and  use  intercom.  All  learners  not  being  evaluated  are 
encouraged  to  offer  their  services  as  potential  laborers. 
Learner  is  instructed  to  state  in  one  sentence  a  characteris¬ 
tic  or  talent  needed  to  perform  a  task.  When  a  potential 
worker  identifies  him/herself,  learner  names  the  task  and 
requests  the  speaker  to  perform  the  task.  Scoring:  20 
points  total;  1  point  for  each  statement  of  description 
of  needed  characteristic,  and  1  point  for  each  grammati¬ 
cally  acceptable  request  to  perform.  (Criterion:  13  points.) 
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2.1 


Given  a  matching  test  consisting  of  5  requests  for 
assistance  and  5  reasons  for  the  requests,  learner  will 
match  the  requests  and  reasons  with  80%  accuracy. 

En  un  examen  donde  se  tiene  que  relacionar  5  peti- 
ciones  de  ayuda  con  5  motivos  para  las  peticiones ,  el 
estudiante  lo  hara  con  un  80%  de  exactitud. 

Evaluation 


Learner  is  presented  with  a 
of  requests  and  reasons . 


Requests 

1)  Would  you  call  the  scholar¬ 
ship  office? 

2 )  May  I  borrow  your  book? 

3 )  Would  you  lend  me  a  dollar? 

4)  Would  you  spell  the  word 
for  me? 

5)  Would  you  give  me  a  ride 
home? 


matching  test  composed 


Reasons 

a)  My  car  isn't  running. 

b )  My  dog  ate  mine . 

c)  I  forgot  my  wallet. 

d)  I'm  afraid. 

e)  I  can't  spell  in 
English. 


Scoring:  5  points  total;  1  point  for  each  correct  match. 
(Criterion:  4  points.) 


2.2 


Given  15  different  oral  requests — 5  from  an  office 
setting,  5  from  a  restaurant,  5  from  a  classroom--learner 
will  identify  the  context  of  each  request  with  90%  accuracy. 

A1  oir  15  peticiones,  5  caracteristicas  de  una 
oficina,  5  de  un  restaurante ,  y  cinco  de  una  clase,  el 
estudiante  identificard  el  contexto  de  cada  peticidn  con 
90%  de  exactitud. 

Evaluation 


Learner  is  given  a  worksheet  with  3  columns  labeled 
office,  restaurant,  and  classroom  and  a  set  of  15,  randomly 
mixed  requests:  (1)  Could  you  type  this  letter  for  me? 

(2)  Would  you  put  this  in  the  out-going  mail?  (3)  Would 
you  make  3  Xerox  copies  of  this  letter?  (4)  Would  you  mind 
answering  the  telephone?  (5)  Can  I  have  this  letter  typed 
before  noon?  (6)  Please,  give  me  an  extra  sugar.  (7)  Could 
you  go  light  on  the  mustard?  (8)  Would  you  mind  cooking 
this  a  little  more;  it's  raw.  (9)  Could  you  ask  our 
waitress  to  bring  the  check?  (10)  Would  you  bring  me 
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an  order  of  french  fries?  (11)  Please  take  out  your  note 
books.  (12)  Would  you  open  your  texts  to  lesson  #33? 

(13)  Would  you  turn  in  your  homework  before  you  leave? 

(14)  Can  I  have  a  show  of  hands?  (15)  How  many  did  their 
homework?  Learner  is  instructed  to  write  the  number  for 
each  request  in  the  appropriate  column.  Scoring:  15  points 
total;  1  point  for  each  request  properly  categorized. 
(Criterion:  13  points.) 


*3.0 


Given  a  list  of  10  activities,  learner  will  invite 
another  person  to  participate  in  the  activities  with  90% 
accuracy. 

A1  considerar  una  lista  de  diez  actividades,  el 
estudiante  invitarci  a  otra  persona  a  tomar  parte  en  ellas 
con  90%  de  exact itud. 

Evaluation 


Learner  is  presented  with  this  list  of  10  activities : 
dinner,  movie,  dance,  walk,  trip,  drink,  watch  TV,  type,  file, 
answer  the  phone.  Learner  is  instructed  to  invite  orally 
another  person  to  join  him/her.  Learner  may  invite  another 
student  and  tape  the  invitations  or  s/he  may  directly  ask 
the  instructor.  Scoring:  10  points  total;  1  point  for  each 
acceptable  invitation.  (Criterion:  9  points.) 


3.1 


Given  a  tape  recording  of  10  questions--5  are  invi¬ 
tations  and  5  are  requests  for  information — learner  will 
correctly  label  questions  as  invitations  and  non invitations 
with  90%  accuracy. 

A1  escuchar  una  grabacion  de  diez  preguntas,  cinco 
de  invitaciones  y  cinco  de  peticiones  de  informacion,  el 
estudiante  senalara  correct ament e  las  que  son  invitaciones 
y  las  que  no  son  invitaciones  con  90%  de  exact itud. 

Evaluation 


Learner  is  presented  with  these  taped  questions : 

(1)  Would  you  like  to  go  to  dinner  with  me? 

(2)  How  do  you  spell  your  name? 

(3)  What  about  going  to  New  York  with  me? 

(4)  Would  you  like  to  get  married? 

(5)  How  far  is  it  to  New  York? 
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(6)  What  about  lending  me  a  hundred  dollars? 

(7)  Why  are  you  going  to  the  movies  tonight? 

(8)  Would  you  type  this  letter  for  me? 

(9)  What  is  the  answer  to  question  #3? 

CIO)  How  much  money  do  you  have  in  the  bank? 

Learner  is  instructed  to  use  a  piece  of  paper  and  to  label 
each  question  as  invitation  or  noninvitation.  Scoring:  10 
points  total;  1  point  for  each  correctly  labeled  question. 
(Criterion:  9  points.) 


3.2 


Given  5  printed  invitation  cards — the  type  which 
carries  printed  Event: ,  Time: ,  Date: ,  Dress: ,  and  Address: 

— and  a  list  of  5  events  scheduled  for  the  next  2  weeks, 
learner  is  instructed  to  complete  the  invitations  with  90% 
accuracy. 

A1  recibir  cinco  tarjetas  ae  invitacidn  en  bianco, 
el  tipo  que  tiene  espacios  con  las  palabras  impresas :  Motivo , 
Hora,  Fecha,  Modo  de  vestir,  y  Direccion ,  mas  una  lista  de  5 
actividades  proyectadas  para  las  proximas  dos  semanas ,  el 
estudiante  llenara  las  invitaciones  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  5  printed  cards  and  this 
list  of  events:  Cl)  moving  party,  (2)  reception  for  governor 
of  Puerto  Rico,  (3)  baby  shower,  (4)  wedding  reception,  (5) 
high  school  graduation  party.  Learner  is  instructed  to  fill 
in  5  information  details  on  each  card.  Scoring:  25  points 
total;  1  point  for  each  appropriate  detail  written. 
(Criterion:  22  points.) 


*4.0 


Given  10  oral  statements  of  problems  and  requests 
for  advice,  learner  will  respond  to  each  request  with 
appropriate  advice  with  90%  accuracy. 

A1  oir  de  10  problemas  acompanados  de  pedidos  para 
consejo,  el  estudiante  responderd  a  cada  peticidn  con  un 
consejo  apropiado  con  90%  de  exactitud. 

Evaluation 

Learner  is  presented  a  tape  recording  with  these 
requests  for  advice:  Cl)  I  have  a  tooth  ache,  can  you 
recommend  a  good  dentist?  (2)  I  missed  my  bus,  what  can 
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I  do?  (3)  I  lost  my  driver's  license  ,  can  you  tell  me  what 
to  do?  (4)  I  think  I'm  pregnant,  what  do  you  think  I  should 
do?  (5)  I  fell  and  my  leg  is  aching,  what  should  I  do? 

(6)  My  son  didn't  come  home  from  school,  what  should  I  do? 

(7)  I  left  my  purse  on  the  bus,  who  should  I  call?  (3)  Some 
one  is  trying  to  break  into  my  apartment,  what  can  I  do? 

(9)  I  need  a  good  Spanish-English  dictionary,  can  you 
recommend  one?  CIO)  I  need  a  date  for  the  party,  do  you 
have  any  ideas?  Learner  is  instructed  to  offer  advice  for 
each  situation.  Scoring:  20  points  total;  1  point  for  each 
aooropriate  phrase  for  advice  and  1  point  for  each  piece  oi 
advice  given  in  response.  (Criterion:  18  points.) 


4.1 


Given  a  common  problem  situation  and  a  list  of  .5 
persons  effected  by  the  problem,  learner  will  make  a  direct 
statement  to  advise  each  person  on  a  course  of  action  with 
90%  accuracy. 

A1  considerar  una  situacion  problematica  comun  y  una 
lista  de  5  personas  afectadas  por  el  problema,  el  estudiante 
hard  una  daclaracion  directa  a  cada  persona  dar.dcle  un 
consejo  scbre  un  curso  de  accion  con  90%  de  exactitud. 

evaluation 

Learner  is  instructed  to  advise  a  course  of  action 
for  the  following  persons  who  had  colds  and  are  sneezing: 

(1)  his/her  teacher,  (2)  a  good  friend,  (3)  an  acquaintance, 
(4)  the  person  in  the  elevator  next  to  him/her,  and  (5)  a 
close  relative.  Advice  may  be  taped  or  given  to  instructor 
in  a  role  play  situation.  Scoring:  10  points  total;  1  point 
for  each  appropriate  language  form,  and  1  point  for  accept¬ 
able  advice.  (Criterion:  9  points.) 


*5 . 0 

Given  10  videotaped  situations  depicting  impending 
disaster  or  negative  behavior  of  children,  learner  will  warn 
the  persons  to  refrain  from  the  activity  with  90%  accuracy. 

A1  mirar  10  situaciones  televizadas  que  representan 
un  desastre  amenazante  o  el  mat  comport amiento  de  ninos ,  el 
estudiante  adverxira  a  las  personas  que  se  detengan  a 
participar  en  dicha  actividad  con  90%  de  exactitud. 

Evaluation 

The  following  dangerous  situations  are  presented  on 
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videotape  or  film:  Cl)  person  starting  across  street,  car 
approaching;  (2)  person  stepping  onto  slippery  spot;  (3) 
child  playing  with  matches;  (4)  child  playing  with  sharp 
knife;  (5)  dog  snarling,  ready  to  bite;  (6)  small  child 
playing  in  the  street;  (7)  person  standing  in  front  of 
shakey  supermarket  display;  (8)  student  about  to  sit  on 
wet  chair;  (9)  person  riding  in  car  about  to  be  hit  by 
oncoming  car;  (10)  person  swimming  near  a  shark.  After 
each  situation  segment  there  will  be  a  1  minute  pause. 
Learner  is  instructed  to  warn  the  person.  Learner  is 
scored  by  a  native  speaker  or  may  tape  the  statements 
for  later  scoring.  Scoring:  20  points  total;  1  point 
for  warning  or  refraining  statement,  1  point  for  gramma¬ 
tically  acceptable  statement.  (Criterion:  18  points.) 


5.1 


Given  pictures  of  5  settings  or  situations . which . 
usually  have  posted  or  printed  warnings ,  learner  will  write 
a  2  sentence  message  for  each  sign  with  80%  accuracy. 

A1  estudiar  dibujos  de  cinco  lugares  o  situaciones 
donde  comunmente  se  encuentran  rotulos  de  advertencias ,  el. 
estudiante  escribird  un  mensaje  de  dos  oraciones  para  cada 
rotulo  con  80%  de  exactitud. 

Evaluation 

Learner  is  presented  with  pictures  of  these  5 
settings:  (1)  person  smoking  and  a  package  of  cigarettes, 
(2)  person  swimming  with  sharks  present,  (3)  large  hole  in 
the  road  with  construction  workers  present,  (4)  freshly 
painted  walls  with  painters  painting,  (5)  tall  building 
with  ice  hanging  from  the  top.  Learner  is  instructed  to 
write  a  statement  of  warning  and  a  short  reason  for  it  on 
each  of  the  dangerous  settings.  Scoring:  10  points  total; 

1  point  for  each  statement  of  warning  and  1  point  for  each 
statement  of  appropriate  reason.  (Criterion:  8  points.) 


5.2 


Given  5  common  signs  which  include  warning  and. 
reason,  learner  will  circle  the  warning  in  the  signs  with 
80%  accuracy. 

A1  estudiar  5  rdtulos  comunes  que  incluyen  una 
advertencia  y  una  aplicacidn,  el  estudiante  pondrd  un 
circulo  alrededor  de  la  advertencia  que  aparece  en  los 
rdtulos  con  80%  de  exactitud. 
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Evaluation 


Learner  is  presented  with  the  following  signs  and 
messages:  (1)  Warning:  Road  slippery  when  wet;  (2)  Drive 
carefully:  Road  under  construction;  (3)  Warning:  The 
Surgeon  General  Has  Determined  that  Cigarette  Smoking 
is  Dangerous  to  Your  Health;  (4)  Watch  Out:  Men  Working 
Overhead;  and  (5)  Watch  your  wallets  (purses).  Pickpockets 
are  working.  Learner  is  instructed  to  encircle  the  words 
of  warning  in  each  message.  Scoring:  5  points  total;  1 
point  for  each  word  or  phrase  of  warning  circled.  (Crite¬ 
rion:  4  points.) 


*6.0 


Given  a  model  design  on  a  4x6  card  consisting  of  a 
circle,  square,  and  triangle  connected  by  2  lines  selected 
from  an  I.B.M.  flow-charting  template,  learner  will  instruct 
a  group  of  listeners  as  to  how  to  draw  the  design,  obtaining 
an  average  of  7.5  points  on  a  10  point  drawing. 

A1  estudiar  un  diseno  de  modelos  en  una  tarjeta  de 
4"  x  6"  compuesto  de  un  circulo,  un  cuadrado  y  un  triangulo 
connectados  por  dos  lineas  seleccionadas  de  un  patrdn  del 
plan  de  trabajo  IBM  (IBM  Flow  charting  template),  el 
estudiante  ensenari  a  un  grupo  de  oyentes  como  se  dibuja 
los  disenos  logrando  un  promedio  de  7.5  puntos  por  cada 
dibujo  que  vale  10  puntos  cada  uno. 

Evaluation 


Learner  is  given  a  4x6  card  with  the  model  design. 
Each  listener  is  provided  with  pencil,  a  drawing  space  the 
same  size  as  the  model,  and  an  I.B.M.  flow-charting  template. 
Learner  is  directed  to  give  the  group  instructions  for  iden¬ 
tically  reproducing  the  model.  Scoring:  10  points  total  for 
each  drawing  completed  by  the  group  of  listeners;  2  points 
for  each  of  the  3  figures--l  point  for  each  correct  figure 
and  1  point  for  correct  position  of  the  figures  on  the  card; 
and  2  points  for  each  line--l  point  if  the  ends  touch  the 
correct  points  on  the  figures  and  1  point  if  the  line  is 
the  same  length  as  the  model  with  no  more  than  1/4  inch 
error.  (Criterion:  An  average  of  7.5  points  from  the 
group  of  listeners.) 


6.1 


Given  paper,  pencil,  ruler,  a  template,  and  5  step, 
oral  directions,  learner  will  perform  the  steps  with  80% 
accuracy . 
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Trabajando  con  una  hoja  de  papel,  un  lApiz,  una  regia, 
un  patron  IBM  y  direcciones  orales,  el  estudiante  ejecutara 
los  paso  dictados  con  80%  de  exactitud. 

Evaluation 

Learner  is  given  a  ruler,  paper,  pencil,  template  and 
is  then  orally  instructed  to: 

(1)  draw  a  square,  2  inches  on  each  side 

(2)  draw  a  small  circle  in  the  center  of  the  square 

(3)  draw  a  small  triangle  under  the  circle 

(4)  place  a  dot  over  the  circle 

(5)  draw  a  small  square  to  the  left  of  the  circle 

After  each  step  there  is  a  1  minute  pause.  Scoring:  5  points 
total,  1  point  for  each  step  correctly  done.  (Criterion:  4 
points . ) 

6 . 2 


Given  oral  direction  for  a  4  step  physical  action, 
learner  will  follow  the  directions  with  100%  accuracy. 

A1  recibir  direcciones  orales  para  llevar  a  cabo  una 
accion  fisica  de  4  pasos ,  el  estudiante  seguira  las  direccio¬ 
nes  con  100%  de  exactitud. 

Evaluation 

Learner  is  instructed  to:  (1)  go  to  the  door,  (2) 
open  the  door,  (3)  go  out  of  the  room,  (4)  shut  the  door 
behind  him/her.  Scoring:  4  points  total,  1  point  for  each 
act  performed  correctly.  (Criterion:  4  points.) 


6.  3 


Given  simple  oral  commands  for  locating  sections  and 
directional  divisions  on  a  sheet  of  paper,  learner  will  cor¬ 
rectly  identify  the  areas  with  90%  accuracy. 

A1  oir  unas  ordenes  orales  sencillas  refiriendose  a 
los  secciones  y  divisiones  direccionales  de  una  hoja  de  papel, 
el  estudiante  identificara  correctamente  las  areas  senaladas 
con  90%  de  exactitud. 


447 


Evaluation 

Learner  is  instructed  to: 

Cl)  put  an  X  at  the  top  of  the  page 
C  2 )  put  an  A  at  the  bottom 

(3)  put  a  dot  in  the  center  of  the  page 

(4)  Dut  a  vertical  line  on  the  left  of  the  page 

(5)  put  a  horizontal  line  in  the  upper  right-hand 
corner 

(6)  put  a  P  in  the  lower  left-hand  corner 

(7)  put  a  circle  around  the  dot  in  the  center 

(8)  put  an  "I"  on  the  right  side  of  the  page 

After  each  step  there  is  a  1  minute  pause.  Scoring:  3  points 
total,  1  point  for  each  step  carried  out  correctly.  (Cri¬ 
terion:  7  point.) 


*7 


0 


Given  5  pictorial  stimuli  depicting  situations  in 
which  a  person  i*s  in  need  of  assistance,  learner  will  make 
oral  statements  offering  assistance  to  the  person  in  the 
stimuli  with  90%  accuracy. 

A1  considerar  cinco  representaciones  graficas  que 
muestran  situaciones  en  las  cuales  una  persona  necesita  la 
ayuda  de  otro ,  el  estudiante  hara  declaraciones  orales  oire- 
ciendole  ayuda  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  the  following  videotaped 
or  filmed  vignettes:  Cl)  a  lost,  blind  person,  C 2 )  an 
elderly  person  trying  to  cross  a  busy  street,  C. 3 )  a  person 
carrying  3  large  sacks  of  groceries,  (4-)  a  person  who  has 
fallen,  (5)  a  child  fallen  from  a  bicycle.  _ After  the  pre¬ 
sentation  of  the  scene,  there  will  be  a  1  minute  pause  in 
which  the  learner  will  make  an  oral  offer  of  assitance.  -he 
learner  may  make  the  statement  to  a  native  speaker  or  on  tape 
for  later  scoring.  Clf  filmed  stimuli  are  not  available, 
learner  may  be  presented  with  pictures.)  Scoring;  10  points 
total,  1  ooint  for  each  offer  with  an  acceptable  phrase  or 
assistance,  and  1  point  for  aach  offer  which  includes  doing 
something  appropriate  to  the  situation.  (Criterion :  9  points. ) 


*8  . 


0 


Given  a  videotaped  or  filmed  vignette  of  5  problem 
situations,  learner  will  ask  a  bystander  for  assistance 
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including  a  request  for  assistance  and  a  statement  of  what 
is  needed  for  the  problem  with  80%  accuracy. 

Despues  de  mirar  a  un  ensayo  televizado  o  filmado  en 
el  cual  se  representan  5  situaciones  problemdticas ,  el  es- 
tudiante  pedir£  a  un  espectador  que  le  ayude,  m£s  dira  que 
se  necesita  para  resolver  el  problema  con  80%  de  exactitud. 

Evaluation 


Learner  is  presented  with  5  videotaped  or  filmed 
vignettes  of  problem  situations:  Cl)  a  cup  of  coffee  spilled 
on  a  desk,  (2)  a  woman  in  a  telephone  booth  with  no  pencil 
for  a  message,  (3)  a  person  with  a  flat  tire  on  the  highway, 
(4)  a  person  with  a  bottle  and  no  bottle  opener,  (5)  a  lost 
person  with  a  map.  After  the  presentation  of  the  stimuli 
there  is  a  30  second  pause.  The  learner  is  instructed  to 
pretend  s/he  is  in  the  situations  and  request  assistance  of 
a  bystander  indicating  what  s/he  needs.  Learner  is  scored 
in  the  presence  of  a  native  speaker  or  may  tape  his/her 
requests  for  later  scoring.  Scoring:  10  points,  1  point  for 
each  request  for  assistance  and  1  point  for  each  statement 
on  what  is  needed  appropriate  to  the  situation.  (Criterion: 

8  points . ) 
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ENGLISH  AS  A  SECOND  LANGUAGE 


Global  Objective:  Socializing 


TASKS : 

1.0  greet  people* 

2.0  meet  people* 

3.0  introduce  people  and  introduce  yourself* 
4.0  take  leave* 

5.0  attract  attention* 

6.0  congratulate  others* 


*The  primary  objective  for  this  task  has  been 
expanded  into  classroom  methodology.  Sub-objectives 
and  evaluation  procedures  are  listed  on  the  following 
pages . 
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SOCIALIZING:  Sub-objectives 
SOCIALIZANDO :  Sub-ob j etivos 


*1.0 


Given  a  videotaped  segment  of  a  hotel  desk  scene  in 
which  5  people  approach  desk  at  various  times  of  the  day, 
the  learner,  role  playing  desk  clerk,  will  greet  the  guests 
appropriately.  (Each  segment  shows  the  guest  and  a  clock, 
but  doesn't  show  the  desk  clerk.)  Learner  will  include  time 
of  day  and  sex  of  visitor  in  all  greetings  with  100%  accuracy. 

A1  ver  un  programa  televizado  donde  se  trata  del 
mostrador  de  un  hotel  al  cual  5  personas  se  acercan  durante 
varias  horas  del  dia,  el  estudiante  actuando  como  si  fuese 
el  recepcionista  del  hotel  saludara  a  los  huespedes  con 
grases  apropriadas  que  mencionen  la  hora  y  sexo  del  huesped 
(en  cada  seccion  del  programa  se  ve  el  huesped  y  el  reloj  , 
pero  no  se  ve  el  recepcionista),  con  100%  de  exactitud. 

Evaluation 

Learner  is  presented  with  these  5  videotaped  seg¬ 
ments  of  5  hotel  guests  approaching  desk: 

(1)  an  elderly  woman  enters  hotel  at  9  a.m. 

(2)  a  fellow  employee  approaches  desk  at  noon 

(3)  a  middle-aged  man  comes  in  at  6  p.m. 

(4)  a  young  woman  wishes  to  register  at  4  p.m. 

(5)  a  little  boy  is  looking  for  his  mother  at  10  a.m. 

Each  segment  shows  the  guest  and  a  clock,  but  not  the  desk 
clerk.  There  is  a  30  second  pause  after  each  guests  arrives 
at  the  desk.  Learner  is  instructed  to  greet  each  guest. 
Scoring:  5  points  total,  1  point  for  each  greeting  correctly 
stated  which  includes  an  appropriate  gender  reference  and 
time  of  day.  (Criterion:  5  points.) 


1.1 


Given  10  oral  statements  of  greeting,  learner  will 
identify  whether  the  style  is  formal  or  informal  with  80% 
accuracy. 

Al  escuchar  a  diez  expresiones  orales  de  saludos  al 
conocer  a  otro,  el  estudiante  identiricara  si  el  estilo  es 
formal  o  informal  con  un  80%  de  exactitud. 
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Evaluation 


Learner  is  given  these  oral  statements  of  greeting: 

Cl)  What ' s  up? 

(2)  How  you  doin'? 

(3)  Hi 

(4)  Good  afternoon 

( 5 )  Welcome 

(6)  Good  morning,  madam 

(7)  Good  evening,  sir 

(8)  Nice  day,  ah? 

(9)  Hi,  what's  happenin'? 

CIO)  Hi,  haven't  I  seen  you  here  before? 

Learner  will  mark  on  an  answer  sheet,  F  for  formal  or  I  ror 
informal,  for  each  greeting.  Scoring:  10  points  total,  1 
point  for  each  correct  indication  of  style.  (Criterion:  8 
points . ) 


'2 . 0 


Given  5  videotaped  scenes  of  individuals  known  to 
the  student,  uttering  an  expression  of  "meeting,"  the  learner 
will  orally  respond  with  a  phrase  appropriate  to  the  encounter 
with  100%  accuracy. 

Ai  ver  5  ensayos  televizados  dor.de  se  ven  personas 
conocidas  del  estudiante  pronunciandc  unas  expresiones  que 
sueien  decirse  al  conocer  a  otro,  el  estudiante  respondera^ 
con  una  frase  apropriada  al  encuentro  con  un  100%  de  exactituc. 

Evaluation 

Learner  is  presented  with  these  5  viceo  scenes  or^ 
individuals  using  a  "meeting"  expression:  Cl)  the  English 
teacher,  (2)  another  student,  (3)  another  teacher,  (4)  the 
counselor,  CS)  the  security  guard.  After  each  person's 
greeting  there  is  a  30  second  pause  ror  learner's  response. 
Learner  is  instructed  to  respond  to  the  encounter  orally; 
he  may  tape  his  response  if  no  monitor  is  available  tor 
direct  scoring.  Scoring:  5  points  total,  1  point  for  eacn 
aopropriate  statement.  (Criterion:  5  points.) 


"3.0 


Given  5  encounter  situations  or  meeting  new  persons, 
the  learner  will  introduce  him/her salt  and  another  person 
who  role  plays  his/her  spouse-for-the-day  with  30^  accuracy. 
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A1  presentarse  situaciones  en  las  cuales  el  estudi- 
ante  tiene  la  oportunidaa  de  conocer  nuevas  personas,  el 
estudiante  se  presentara  a  si  mismo  y  tambien  a  quien  tomara 
el  papel  de  su  esposo  con  90%  de  exactitud. 

Evaluation 


Learner  is  instructed  to  introduce  him/herself  and 
his/her  spouse-for-the-day  in  these  5  situations: 

(1)  meeting  a  new  neighbor 

(2)  registering  at  a  hotel 

C  3 )  meeting  a  new  person  at  a  party 

(4)  meeting  his/her  child's  teacher 

(5)  meeting  a  new  family  doctor 

The  instructor  will  role  play  the  other  parts.  Scoring:  10 
points  total,  1  point  for  each  appropriate  introduction  of 
spouse,  1  point  for  each  acceptable  introduction  of  self. 
(Criterion:  9  points.) 


3.1 


Given  5  oral  statements  of  introduction,  the  learner 
will  determine  who  is  being  introduced  to  whom  with  80% 
accuracy. 

A1  ofr  cinco  presentaciones  orales  de  personas ,  el 
estudiante  determinant  quien  se  presenta  a  quien,  con  un 
80%  de  exactitud. 

Evaluation 


Learner  is  given  these  oral  statements  of  intro¬ 
duction  : 

(1)  Hello,  Mother,  I'd  like  you  to  meet  my  friend, 
John . 

(2)  Mother,  I'd  like  you  to  meet  my  teacher,  Mr. 
Brown. 

(.3)  Mother,  this  is  my  fiance,  Ralphie.  We  got 
engaged  today. 

(4)  Luis,  this  is  my  sister,  Marie.  Marie,  Luis 
and  I  went  to  high  school  together, 

(5)  Mr.  Smith,  this  is  my  Spanish  teacher,  Mr. 
Gonzales . 

Learner  is  also  given  a  dittoed  sheet  with  5  partly  comple¬ 
ted  sentence  forms :  _  was  introduced  to  _ . 

As  learner  listens  to  each  introduction,  he  is  to  complete  a 
sentence  form.  Scoring:  10  points  total,  1  point  for  each 
blank  filled  in  correctly.  (Criterion:  8  points.) 
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*4.0 


Given  5  videotaped  situations  of  1  person  raking 
leave  of  another  person  where  only  half  of  the  dialogue  is 
presented,  learner  will  contribute  missing  dialogue  and  at 
least  1  follow-up  statement  to  complete  the  dialogue  with 
90%  accuracy. 

A1  presenciar  cinco  situaciones  televizadas  donde 
una  persona  se  despide  de  otra,  pero  solo  se  presenta  la 
mitad  del  dialogo,  el  estudiante  completara  ei  dialogo 
ademas  de  agregar  una  declaracidn  que  sigue  logicamente  con 
un  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  5  videotaped  scenes  of 
leave  taking  Cone  person  is  remaining,  one  is  departing): 

2  new  bankquet  acquaintances,  an  employee  leaving  work,  a 
grandmother  about  to  board  a  plane,  a  classmate  leaving 
for  the  weekend,  and  a  wife  leaving  her  husband  for  a  month's 
vacation.  Learner  is  instructed  to  supply  the  departing 
person's  dialogue.  Scoring:  10  points  total;  1  point  for 
each  suitable  expression  of  leave  taking,  and  1  point  for 
each  contextually  appropriate  follow-up  statement . 

(Criterion:  9  points.) 


4.1 


Given  10  oral  leave  taking  statements,  learner  will 
identify  their  style  as  formal  or  informal  with  90%  accuracy. 

A1  escuchar  a  10  declaraciones  orales  de  despedidas, 
el  estudiante  identificara  su  estilo  como  formal  o  informal 
con  90%  de  exactitud . 

Evaluation 


Learner  listens  to  these  10  statements  of  leave 

taking : 

Cl)  See  ya1 2 3 * 5 6 7 . 

(2)  It  was  a  pleasure  meeting  you;  hope  to  see  you 
again . 

(3)  I  look  forward  to  hearing  from  you  soon. 

C4)  Bye. 

(5)  Catch  ya'  later. 

(6)  I  hope  I  have  the  opportunity  of  meeting  you 
again , 

(7)  Pleasure! 
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(8)  Goodnight.  See  ya '  around. 

(9 )  See  ya '  later. 

CIO)  Goodnight.  I  hope  to  see  you  again  next  week. 

Learner  will  mark  on  a  numbered  sheet  of  paper,  F  for  formal 
or  I  for  informal,  as  he  listens  to  the  statements.  Scoring 
10  points  total,  1  point  for  each  correct  identification  of 
style.  (Criterion:  9  points.) 


*5.0 


Given  5  videotaped  scenes  without  sound  in  which  one 
person  is  trying  to  attract  the  attention  of  another  person, 
the  learner  will  supply  an  attention  attracting  phrase  and 
a  request  (as  a  reason  for  attracting  attention)  with  90% 
accuracy . 

A1  presenciar  5  escenas  televizadas  sin  sonido  en 
que  una  persona  intenta  llamar  la  atencion  de  otro,  el  es- 
tudiante  proporcionarl  una  frase  que  lograra  llamar  la 
atencidn,  mas  pedirle  algo  Ccomo  el  motivo  por  el  cual  le 
llamo)  con  90%  de  exactitud. 

Evaluation 


Learner  is  presented  with  5  videotaped  scenes ,  with¬ 
out  sound:  a  person  at  the  movies  has  his/her  view  blocked; 
a  person  sitting  in  library  needs  to  borrow  a  pencil;  a 
person  walking  on  the  north  side  ot  a  street  sees  a  friend 
on  the  south  side;  a  customer  in  a  restaurant  wants  the 
waiter T s  attention;  a  person  is  standing  at  a  bank  teller's 
window ,  the  teller  has  his  head  down .  Learner  ^is  instructed 
to  orally  attract  attention  and  give  a  reason  for  attracting 
the  other  person's  attention.  Scoring:  10  points  total;  1 
point  for  each  attention  getting  phrase  and  1  point  for  each 
good  reason.  (Criterion:  9  point.) 


5.1 


Given  5  sentences  in  which  all  phrases  for  attention 
getting  have  been  deleted,  learner  will  fill  in  blanks  with 
appropriate  phrases  with  8 0 %  accuracy . 

A1  considerar  5  oraciones  de  las  cuales  todas  las 
frases  usadas  para  llamar  la  atencion  le  han  quitado,  el 
estudiapte  llenara  los  espacios  en  bianco  con  frases  apropi- 
ados  con  80%  de  exactitud . 
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Evaluation 


Learner  is  given  the  following  cloze  sentences  and 
is  instructed  to  inset  attention  getting  phrases: 


(1) 

(2) 

(3) 

(4) 

(5) 


_ watch  where  you're  going! 

_ ,  could  you  give  me  directions  to 

Kenmore ? 

_ ,  my  packages  are  falling! 

_ ,  I'd  like  to  get  through. 

_ ,  do  you  see  the  funny  sign  over 

there? 


Scoring:  5  point  total,  1  point  for  each  appropriate  phrase 
inserted . 


*6 


0 


Given  5  videotaped  scenes  which  depict  situations 
in  which  a  person  would  normally  be  congratulated,  learner 
will  write  a  congratulation  note  which  names  the  happy 
occasion  with  90%  accuracy. 

A1  considerar  5  escenas  televizadas  que  representan 
situaciones  en  que  tipicamente  se  felicita  a  una  persona,  el 
estudiante  redactara  una  nota  de  felicitacion  mencionardo  la 
ocacion  de  la  misma  con  90%  de  exactitud. 

Evaluation 

Learner  views  these  videotaped  scenes  and  then  is 
instructed  to  write  a  congratulation  note : 

(1)  a  couple  with  their  newborn  baby 

(2)  a  student  at  graduation 

(3)  a  child  at  a  confirmation 

(4)  a  couple  getting  married 

(5)  a  golden  wedding  anniversary 

Scording:  10  points  total;  1  point  for  grammatically  accept¬ 
able  offer  of  congratulations,  and  1  point  for  including 
contextual  information.  (Criterion:  9  points.) 


6.1 


Given  5  congratulatory  cards  commonly  sold  in  sta¬ 
tionery  stores ,  and  5  blank  cards ,  learner  will  underline 
printed  phrases  of  congratulation  in  the  first  set  and  use 
these  phrases  to  compose  5  congratulatory  cards  of  his/her 
own  with  90%  accuracy. 
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A1  considerar  5  tar j etas  de  felicitaciones  que  suelen 
vender  en  los  papelerxas,  mas  cinco  tarjetas  en  bianco,  el 
estudiante  subrayara  las  frases  de  felicitaciones  que  apare- 
cen  en  el  primer  grupo  para  despues  usarlas  para  redactar  5 
tarjetas  de  felicitaciones  originales  con  un  90%  de  exactitud. 

Evaluation 


Learner  is  given  5  congratulatory  cards  and  is  in¬ 
structed  to  underline  the  phrases  which  offer  congratulations. 
S/he  will  then  create  5  cards  using  the  identified  phrases. 
Scoring:  10  points  total;  1  point  for  each  card  with  properly 
identified  phrases  and  1  point  for  each  acceptable  original 
card.  (Criterion:  9  points.) 
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ner  is  instructed  to  introduce  him/herself  and  his/her  spouse-for-the-day  in  5  situations: 
ing  a  new  neighbor,  registering  at  a  hotel,  meeting  a  new  person  at  a  party,  meeting  his/ 
child's  teacher,  meeting  a  new  family  doctor.  The  instructor  will  role  play  the  other 
s.  Scoring:  10  points  total,  1  point  for  each  appropriate  introduction  of  spouse,  1  point 
each  acceptable  introduction  of  self.  (Criterion:  9  points.) 
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Learner  views  these  videotaped  scenes  and  then  is  instructed  to  write  a  congratulatory  note: 

(1)  a  couple  with  their  newborn  baby;  (2)  a  student  at  graduation;  (3)  a  child  at  a  confirma¬ 
tion;  (4)  a  couple  getting  married;  (5)  a  golden  wedding  anniversary.  Scoring:  10  points 
total;  1  point  for  grammatically  acceptable  offer  of  congratulations,  and  1  point  for  including 
contextual  information.  (Criterion:  9  points.) 


LANGUAGE  QUAMTATIVE  SUGGESTIONS  and  COMMENTS 

Vocabulary  and  Exponents  Numerical  and  Mathematical 
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CHAPTER  IX 


SPANISH 


Spanish  is  designed  with  three  primary  goals  in 
mind  (1)  to  provide  the  students  with  an  essential  awareness 
of  and  affinity  for  the  first  culture  as  well  as  shared 
characteristics  of  global  Latin  American  and  Anglo  cultures 
(2)  to  provide  stimuli  for  the  acknowledgement  of  a  positive 
self  image  and  (3)  to  provide  the  basic  language  skills 
necessary  to  accomplish  objectives  in  the  clerical  skills 
areas.  While  other  language  courses  in  this  program  are 
primarily  form  and  function  oriented,  with  affective  train¬ 
ing  procedures  suggested,  Spanish  incorporates  a  balance  of 
language  and  the  affective  objectives.  Grammar  and  vocabulary 
are  employed  as  secondary  elements. 

The  course  is  divided  into  eight  global  objectives, 
each  of  which  is  sub-divided  into  primary  tasks.  Primary 
objectives  are  accompanied  by  suggested  instructional  and 
evaluation  materials  and  sub-objectives  for  each  primary 
task. 


Students  of  Spanish  as  a  first  language  may  at  times 
be  able  to  satisfy  the  criterion  for  the  primary  objectives 
without  training  related  to  sub-objectives.  It  is  important 
that  within  this  competency-based  design  the  student  be  able 
to  meet  the  established  criterion  for  each  primary  objective 
identified . 

In  accordance  with  the  other  criterion-referenced 
courses  of  this  system,  the  student  is  scored  according  to 
demonstrated  competencies,  rather  than  according  to  tradi¬ 
tional  peer  competition.  Consequently,  liberal  opportunities 
should  be  provided  so  that  the  student  may  demonstrate  the 
proficiency,  with  alternative  evaluation  procedures  of 
equivalent  difficulty. 

The  paucity  of  commercial  materials  that  relate  to 
a  particular  local  Latin  American  population  is  compensated 
for  by  the  use  of  teacher-prepared  lists,  themes,  and  para¬ 
graphs  that  are  appropriate  to  the  local  student  population. 
Teachers  seeking  background  printed  reference  materials  might 
begin  with  the  Area  Handbooks  which  are  prepared  by  the 
Foreign  Area  Studies  Department  of  the  American  University. 
Each  volume  in  this  series  is  available  from  the  U.S.  Govern¬ 
ment  Printing  Office.  Of  interest  to  the  Puerto  Rican 
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population  may  be  Baez,  Vicente  (ed.).  1976.  La  Gran  Enciclo- 
pedia  de  Puerto  Rico.  San  Juan,  Puerto  Rico  en  la  Mano  y  La 
Gran  Enciclopedia  de  Puerto  Rico,  Inc.  The  teacher  of  Cuban 
students  might  consult  Baez,  Vicente  (ed.).^1975.  La  r,nciclo- 
pedia  de  Cuba.  San  Juan,  Enciclopedia  y  Clasico  Cubanos,  Inc. 

LOS  OBJETIVOS  PRINCIPALES  DEL  CURSO  SON  LOS  SIGUIENTES: 

The  global  objectives  covered  in  the  course  are: 

I.  Definir  e  Impartir  Imformacion  Empirica 
Seek  and  Impart  Factual  Information 

A.  identificar  unas  diferencias  culturales  de  le 
familia  urbana  o  rural 

identify  cultural  contrast  in  urban  and  rural 
families 

B.  identificar  unas  actividades  caractensticas  de  los 
recrees  y  feriados  latinoamericanos 

identify  Latin  American  recreational  and  holiday 
activities 

C.  identificar  unas  diferencias  culturals  en  cuanto 
a  la  educacion  formal 

identify  cultural  contrast  in  educational  practices 

D.  identificar  unos  platos  tipicos  de  los  pueblos 
latinoamericanos 

identify  foods  from  Spanish  speaking  areas 

E.  Dar  consejos  sobre  el  vivir  en  una  cultura  distinta 
a  la  de  su  crianza 

give  advice  on  survival  in  a  different  culture 

F.  pedir  informacion  para  clarif icacion 

request  additional  information  for  clarification 

G.  corregir  informacion 
correct  information 

II.  Expresar  y  Definir  Actitudes  Intelectuales 
Express  and  Find  Out  Intellectual  Attitudes 

A.  identificar  esteriotipos  masculinos  y  femeninos 
identify  masculine  and  feminine  stereotypes 

B.  expresar  actitudes  personales 
express  personal  attitudes 

III.  Expresar  y  Definir  Actitudes  Emocionales 
Express  and  Find  Out  Emotional  Attitudes 

A.  identificar  necesidades  y  deseos 
identify  wants  and  wishes 

B.  identificar  el  auto-imagen 
identify  image  of  self 

C.  identificar  valores  personales 
identify  personal  values 

D.  identificar  gustos,  desgustos,  y  preferencias 
identify  likes,  dislikes,  and  preferences 

E.  identificar  sentimientos  de  extranamiento 
identify  feelings  of  alienation 
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F.  identificar  sentimientos  da  miedo  y  .ansiedad 
identify  feelings  of  fear  and  apprehension 

IV.  Expresar  y  Definir  Actitudes  Morales  y  Modes  de 
Comport amiento  Socialmente  Aceptados 
Express  and  rind  Out  Moral  Attitudes  and  Socially 
Acceptable  3ehavior 

A.  identificar  creencias  sobre  lo  correcto  y  lo 
incorrecto 

identify  beliefs  about  right  and  wrong 

B.  identificar  modos  de  comp art amiento  socialmente 
aceptados 

identify  socially  acceptable  behavior 

V.  Lograr  lo  que  se  Froponga 
Get  Things  Done 

A.  aconsejar  a  otras  lo  que  deben  hacer 
advise  others  to  do  something 
3.  mandar  o  dirigir  a  otres  hacer  algo 

instruct  or  direct  others  to  do  something 

VI.  Alfabetizar 
Alphabetize 

A.  alistar  documentos  para  archivarse  alf abeticamente 
arrange  items  in  alphabetical  order  for  filing 

B .  valer se  de  mater iales  alf abeticamente  present ados , 
ej .  el  diccionario,  la  guia  telefonica,  etc. 

use  reference  materials  arranged  alphabetically, 
e.g.,  dictionary,  telephone  directory,  etc. 

VII.  Valerse  de  los  Medios  de  Telecomunicacion 
Use  Telecommunications 

A.  enviar  y  apuntar  mensajes 
send  and  record  messages 

B.  identificar  el  uso  apropiado  del  telefono 
identify  proper  telephone  etiquette 

VIII.  Redactar  Correspondencia  Comercial 
Write  Business  Correspondence 

A.  dividir  palabras  por  silabas 
divide  words  into  syllables 
3.  deietrear  correctamente 
spell  correctly 

C.  usar  correctamente  la  puntuacion  y  las  mayusculas 
use  punctuation  and  capitalization  correctly 

D.  use  correctamente  el  aesnto 
use  accents  correctly 


E.  usar  correctamente  la  abreviatura 
use  abbreviations  correctly 

F.  traducir  la  correspondence 
translate  correspondence 
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ESPAftOL 


Objetivo  Prinicpal;  Definir  e  Impartir  Informacion  Empirica 
Global  Objective:  Seek  and  Impart  Factual  Information 


TAREAS : 

TASKS : 

1.0  identificar  unas  diferencias  culturales  de  la  familia 
urbana  o  rural* 

identify  cultural  contrasts  in  urban  and  rural  families 

2.0  identificar  unas  actividades  caracteristicas  de  los 
recreos  y  feriados  latinoamericanos* 

identify  Latin  American  recreational  and  holiday  activities 

3.0  identificar  unas  diferencias  culturales  en  cuanto  a  la 
educacion  formal* 

identify  cultural  contrasts  in  educational  practices 

4.0  identificar  unos  platos  tipicos  de  los  pueblos  latino¬ 
americanos* 

identify  foods  from  Spanish  speaking  areas 

5.0  dar  consejos  sobre  el  vivir  en  una  cultura  distinta  a  la 
de  su  crianza* 

give  advice  on  survival  in  a  different  culture 

6.0  pedir  informacion  para  clarif icacion* 

request  additional  information  or  clarification 

7.0  corregir  informacion* 
correct  information 


Solo  para  los  objetivos  primaries  correspondientes  a 
cada  tarea  indicada  con  el  asterisco  (*)  se  han  desarrollado 
planes  de  lecciones,  mientras  que  se  ha  limitado  a  enumerar 
los  sub-objetivos  juntos  con  los  procedimientos  de  evaluacion 
en  las  paginas  que  siguen. 

The  primary  objective  for  each  of  the  above  tasks  has 
been  expanded  into  a  classroom  methodology.  Sub-objectives 
with  evaluation  procedures  are  listed  on  the  following  pages. 
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DEFINIR  E  IMPARTIR  INFORMACIUN 
EMPIRICA:  Sub-objetivos 


SEEK  AND  IMPORT  FACTUAL 
INFORMATION:  Sub-objectives 


* 

1.0 

A1  tenet  a  mano  10  parrafos  breves,  cada  uno  de 
aproximadamente  100  palabras,  que  describen  varias  famil- 
ias--5  donde  se  destacan  caracteristicas  de  la  familia 
rural  y  5  donde  se  destacan  caracteristicas  de  la  familia 
urbana- -trat Ando se  de  la  estructura  y  tamano  de  ellas, 
responsibiliadad  por  la  disciplina  y  el  cuido  de  los  hijos, 
las  actividades  que  llevan  a  cabo  los  hijos  y  los  padres, 
los  estudiantes ,  trabajando  en  pares  formados  al  azar, 
cooperar£n  para  identificar  cdales  pdrrafos  representan 
caracteristicas  de  la  familia  rural  y  cdales  de  la  urbana, 
dentro  de  30  minutes  con  80%  de  exactitud. 

Given  10  brief  paragraphs ,  each  of  approximately 
100  words,  describing  various  families--5  paragraphs  empha¬ 
sizing  rural-agricultural  families,  5  paragraphs  emphasiz¬ 
ing  urban  families — in  terms  of  family  structure,  child 
care  responsibility  and  discipline,  and  children’s  and 
parents*  activities,  learners,  randomly  paired,  working 
cooperatively,  will  identify  each  paragraph  which  empha¬ 
sizes  rural  and  urban  family  characteristics  in  30  minutes 

with  80%  accuracy. 

Evaluacidn 

Fresentanse  a  los  estudiantes  10  pdrrafos,  uno  para 
cada  familia,  que  incluyen  a  unas  familias  diferentes 
rurales  o  urbanos  de  un  lugar  en  donde  se  habla  espanol. 

Los  estudiantes trabajando  en  pares,  identif icarin  cada 
pclrrafo  que  da  enfasis  a  las  caracertisticas  de  una  familia 
urbana  o  rural.  Conteo :  10  puntos  en  total;  un  punto  por 
cada  parrafo  correctamente  identif icado .  (Criteria:  8 
puntos . ) 

Evaluation 


Learners  are  presented  with  10  printed  descriptions, 
one  for  each  family,  which  include  different  urban  and  rural 
families  from  Spanish  speaking  areas.  Paired  learners  are 
instructed  to  identify  each  paragraph  as  representative 
or  urban  and  rural  families.  Scoring:  10  points  total; 

1  point  for  each  paragraph  correctly  identified.  (Criterion 
8  points . ) 
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A3,  tener  a  ni3.no  4  pSrratos  de  j  o  4  ora.ci.onss  cada 
uno,  donde  se  describen  las  actividades  diarias  de  un 
nino  en  cuanto  a  su  crianza,  ei  estudiante  identiricari 
los  dos  parrafos  que  corresponden  a  un  ambients  rural  en 
un  lugar  donde  se  habla  espanol  y  los  dos  que  corresponden 
a  un  ambiente  urbano  en  un  lugar  donde  se  habla  espanol 
dentro  de  10  minutos  con  80%  de  exact itud. 

Given  4  3-4  sentence  paragraphs  which  describe  a 
child's  daily  activities  in  terms  of  child  care,  learner 
will  label  2  paragraphs  which  correspond  to  a  rural _ environ¬ 
ment  in  a  Spanish  speaking  area  and  2  paragraphs  which 
corresDond  to  a  urban  environment  in  a  Spanish  speaking 
area  with  80%  accuracy. 

Evaluacion 

Presentanse  al  estudiante  cuatro _ parrafos  cue 
tratan  de  los  siguientes  temas:  Cl)  el  nino^juega  a  la^ 
pelota  con  sus  amigos  en  la  calle ;  (2)  el  nino  va  al  cine 
con  otros  nihos  Dero  sin  los  padres;*  C3)  la  madre/e^  padre 
puede  llevar  a  los  ninos  al  empleo;  (4)  los  padres  conccen 
personalmente  a  las  families  de  les  amigos  uel  nino.  _cdas 
estas  descr ipciones  aparecen  en  una  hoja  donde  hay  dos  ^ 
columnas  ecabezadas  Ambiente  Rural  y  Ambiente  Urbano-  il 
estudiante  indicard  cdal  es  rural  y  cdal  es  urbana.  Con-eo. 
4  puntos  en  total;  uno  por  cada  parr arc  correctamen ue 
ider.tificado .  (Criteria:  3  puntos.) 

Evaluation 

Learner  is  presented  with  4  paragraphs  containing 
the  following  themes:  Cl)  Child  plays  ball  with  rriends ^ 
in  the  street,  (2)  Child  goes  to  movies  with  other  children 
without  parents  (3)  parent  may  rake  children  to  wor.<  with 
them  (4)  parents  know  family  of  children's  sriends  person¬ 
ally.  These  paragraphs  are  printed  on  a  sheet  which  also 
has  2  columns* labelled  "Ambiente  Rural"  and  "Ambiente 
Urbano".  Learners  will  mark  appropriate  term^for  each 
oaragraph.  Scoring:  4  points  totai;  1  point  -^or  sa^n. 
activity  correctly  labeled.  (Criterion:  3  poini-3.) 


1.2 


Al  tener  a  mano  seis  parrafos  de  3  o  4  oraciones 
cada  uno,  donde  se  describen  las  actividades  diarias  del 
nino,  el  estudiante  identificara  los  tres  parrafos  auese 
refiere  mas  a  la  cultura  urbana,  y  los  ires  que  se^re„iere 
mas  a  la  cultura  rural,  dentro  de  10  minutes  con  38%  de 
exact itud . 
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Given  6,  3-4  sentence  paragraphs  describing  a 
child's  daily  activities,  learner  will  identify  3  para¬ 
graphs  which  correspond  more  closely  an  urban  culture 
and  3  paragraphs  which  correspond  more  closely  to  a  rural 
culture  in  10  minutes  with  88%  accuracy. 

Evaluacidn 


Presentanse  al  estudiante  seis  parrafos  que  tratan 
de  los  siguientes  temas:  Cl)  irse  de  pesca/banarse  (2) 
cazar  pichones  para  comer  C3)  subir  montanas  (4)  ir  al 
cine  (5)  pasearse  por  las  calles  del  pueblo  y  ver  las 
tiendas  (6)reirse  de  los  turistas.  El  estudiante  indicard 
las  actividades  que  son  rurales  y  las  que  son  urbanas. 
Conteo:  6  puntos  en  total;  1  por  cada  actividad  correcta- 
mente  identif icada .  (Criteria:  5  puntos.) 

Evaluation 


Learner  is  presented  with  6  paragraphs  with  the 
following  themes:  (1)  irse  de  pesca/baharse  (2)  cazar 
pichones  para  comer  (3)  subir  montanas  (4)  ir  al  cine  (5) 
pasearse  por  las  calles  del  pueblo  y  ver  las  tiendes  (6) 
reirse  de  los  turistas.  Learner  is  instructed  to  label 
each  activity  as  either  urban  or  rural.  Scoring:  1  point 
for  each  activity  correctly  labelled.  (Criterion:  5  points.) 


1. 3 


Al  tener  a  mano  cuatro  parrafos  de  3  o  4  oraciones 
cada  uno,  dos  que  describen  a  una  familia  nuclear  y  los 
otros  dos  a  una  familia  extendida,  el  estudiante  identif i- 
card  cada  parrafo  como  nuclear  0  extendida  dentro  de  8 
minutos  con  100%  de  exactitud . 

Given  4,  3-4  sentence  paragraphs,  2  paragraphs 
describing  a  nuclear  family  and  2  describing  an  extended 
family,  learner  will  label  paragraphs  as  either  "nuclear" 
or  "extendida"  in  8  minutes  with  100%  accuracy. 

Evaluacion 


PresSntanse  al  estudienate  una  hoja  donde  aparecen 
impresos  cuatro  parrafos  que  conti enen  la  siguiente  infor- 
macion;  madre,  padre,  dos  hijos;  madre  dos  hijos;  madre, 
padre,  abuelos,  tia,  ninos;  madre,  padre,  sobrinos,  hijos. 
El  estudiante  tiene  que  identificar  cada  pArrafo  como 
nuclear  o  extendida.  Conteo:  4  puntos  en  total;  1  punto 
por  cada  pArrafo  correctamente  identif icado .  (Criteria: 

4  puntos . ) 
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Evaluation 


Learner1  is  presented  with  a  printed  sheet  of  4 
paragraphs  with  the  following  information:  mother,  father, 
2  children;  mother,  2  children;  mother,  father,  grand¬ 
parents,  aunt  children;  mother,  father,  nephew/niece, 
children.  Learner  is  instructed  to  label  each  paragraph 
as  nuclear  or  extendiaa.  Scoring:  1  point  for  each 
correctly  labelled  paragraph.  (Criterion:  4  points:). 


1.4 


A1  tener  a  mano  cuatro  p^rrafos  de  3  a  4  oraciones 
cada  uno  dos  que  describen  a  una  familia  patriarcal,  y  los 
otros  dos  a  una  familia  matriarcal,  el  estudiante  identi- 
ficara  cada  p^rrafo  como  Patriarcal  o  Matriarcal  dentro  de 
8  minutos  con  100%  de  exactitud. 

Given  4,  3-4  sentence  paragraphs,  l^paragraphs 
describing  a  patriarchal  family  and  2  describing  a  matri¬ 
archal  family,  learner  will  label  the  paragraphs  as  either 
"Patriarcal"  or  as  "Matriarcal"  in  8  minutes  with  100% 
accuracy . 

Evaluacidn 

Presdntanse  al  estudiante  4  pdrrafos,  cada  uno 
describiendo  a  una  familia  con  los  siguientes  individuos; 
Madre  divorciada,  hijos;  padre,  madre,  tia,  abuela,  hijos; 
padre  divorciado,  hijos;  padre,  madre,  abuelo,  hijos,  El 
estudiante  tiene  que  identificar  cada  pdrrafo  como  Patri- 
arcal  or  Matriarcal .  Conteo:  4  puntos  en  total;  un  punto 
por  cada  pdrrafo  correctamente  identif icado .  (Criteria: 

4  puntos . ) 

Evaluation 


Learner  is  presented  with  4  paragraphs,  each  des¬ 
cribing  a  family  with  the  following  list  of  members : 
divorced  mother,  children;  father,  mother,  aunt,  grand¬ 
mother,  children;  divorced  father,  children;  father,  mother 
grandfather,  children.  Learner  is  instructed  to  label  each 
paragraph  as  "Patriarcal"  or  "Matriarcal."  Scoring:  4 
points  total;  1  point  for  each  correctly  labelled  paragraph 
(Criterion:  4  points.) 

1.5 


Al  tener  a  mano  cuatro  p&rrafos  de  3  a  4  oraciones 
cada  uno,  2  que  describen  a  vida  de  una  familia  urbana  y 
los  otros  dos  que  describen  la  vida  de  una  familia  rural, 
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el  estudiante  los  identificara  como  "Urbana"  o  "Rural" 
dentro  de  8  minutos  con  75%  de  exactitud. 

Given  4,  3-4  sentence  paragraphs,  2  paragraphs 
describing  urban  family  life  and  2  describing  rural  family 
life,  learner  will  label  the  paragraphs  "Urbana"  or  "Rural" 
in  8  minutes  with  75%  accuracy. 

Evaluacidn 


Presdntase  al  estudiante  una  hoja  impresa  con  4 
parrafos  cada  uno  tratando  se  de  uno  de  los  siguientes 
temas :  Cl)  la  familia  entera  en  casa  entre  las  12:00  y 
3:00  para  compartir  el  alumerzo  un  dia  de  trabajo  (2)  la 
familia  nuclear  Cmadre,  padre  e  hijos)  se  reunen  con 
otras  personas  de  la  familia  extendida  semanalmente  para 
participar  en  actividades  de  recreo  C3)__la  marai  les  deja 
a  los  nihos  en  un  centro  de  cuido  de  ninos  mientras  que  va 
al  empleo  C4)  los  padres  se  encuentran  solos  para  la  cena 
debido  a  los  compromisos  que  tienen  sus  hijos  fuera  de  la 
casa.  El  estudiante  tiene  que  identificar  cada  p£rrafo 
como  urbana  o  rural  dentro  de  8  minutos  con  75%  de  exacti¬ 
tud.  Conteo:  4  puntos  en  total;  un  punto  por  cada  pdrrafo 
correctamente  identif icado .  CCriteria:  3  puntos.) 

Evaluation 


Printed  sheet  with  4  paragraphs,  each  of  a  single 
theme:  (1)  entire  family  home  on  a  weekday  for  a  large  meal 
between  12:00  to  3:00  p.m.  (2)  nuclear  family,  as  well  as 
several  members  of  the  extended  family,  get  together  on  a 
regular  weekly  basis  for  recreational  activities  (3)  mother 
drops  children  off  at  day-care  center  on  her  way  to  work, 
(4)  mother  and  father,  only,  are  home  for  evening  meal  due 
to  children's  outside  commitments.  Learner  is  instructed 
to  label  each  paragraph  as  either  "rural"  or  "urbana". 
Scoring:  4  points  total;  1  point  for  each  paragraph  cor¬ 
rectly  identified.  (Criterion:  3  points.) 


Al  tener  a  mano  un  mapa  mundial,  el  estudiante__ 
senalara  diez  paises  donde  el  idioma  nacional  sea  espanol 
dentro  de  cinco  minutos  con  90%  de  exactitud. 

Given  a  world  map,  learner  will  mark  an  X  on  at 
least  10  countries  where  Spanish  is  the  national  language 
in  5  minutes  with  90%  accuracy. 
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Zvaluacidn 


Presdntase  al  estudiante  un  mapa  mundial.  El  estud- 
iarvte  tiene  que  sehalar  10  paises  donde  el  idoma  nacional 
sea  espanol. 

Evaluation 


Learner  is  presented  with  a  dittoed,  world  map 
and  is  instructed  to  mark  10  countries  where  Spanish  is 
the  national  language. 


2.0 


Al  llevase  a  cabo  una  entrevista  entre  dos  estudi- 
antes  latinos  no  del  mismc  pais,  cuando  eso  sea  possible, 
en  que  cada  participants  lleva  una  lista  de  temas  generales 
tales  como  deportes,  pasatiempos,  danzas ,  dias  feriados,  y 
mtisica,  se  desarrallarin  una  lista  de  10  ejemplos,  dos  de 
cada  categoria,  comunes  a  los  dos  conrunidades  con  90%  de 
la  lista  terminada  dentro  de  15  minutos. 

Given  an  interview  between  2  Spanish-speaking 
learners,  preferably  not  from  the  same  home  communities 
where  each  learner  has  a  list  of  general  topics:  deportes, 
pasatimepos,  danzas,  dias  feriados  y  mtisica,  learner  will 
develop  a  list  of  10  specific  items,  2  in  each  category, 
which  are  popular  in  both  home  communities  with  90%  of 
list  completed  in  15  minutes. 

Evaluacidn 


Formdnse  pares  de  estudiantes  pref eriblemente  de 
dos  paises  distintos.  Se  les  dan  una  lista  de  5  tenas — 
deportes,  pasatiempos,  danzas,  dias  feriados,  y  mtisica, 
con  las  instrucciones  de  desarrollar  una  lista  de  10 
ejemplos,  dos  de  cada  categoria,  que  sean  comunes  a  los  de 
paises.  Conteo:  10  puntos  en  total  por  cada  estudiante; 
un  punto  por  cada  ejemplo  comdn  a  las  lista  de  cada  estudi¬ 
ante.  (Criteria:  9  puntos.) 

Evaluation 


Learners  are  paired,  preferably  from  different 
home  communities.  Learners  are  given  a  list  of  5  topics: 
deportes,  pasatiempos,  danzas,  dias  feriados,  y  mtisica . 
Learners  are  instructed  to  develop  a  list  of  10  specific 
items,  2  in  each  category,  which  are  common  to  both  home 
communities.  Scoring:  10  points  for  each  learner;  1  point 
for  each  item  common  to  both  learners'  lists.  (Criterion: 
9  points . ) 
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2.1 

A1  tener  a  mano  unos  dibujos  representando  10 
deportes  distintos,  el  estudiante  clasificari  cuales 
cinco  son  populares  en  los  paises  latinos  y  cttales  cinco 
son  populares  en  el  continente  de  los  Estados  Unidos 
dentro  de  10  minutos  con  90%  de  exactitud. 

Given  pictures  of  10  different  sports  being  played, 
the  learner  will  list  5  sports  popular  in  any  Spanish¬ 
speaking  country  and  5  sports  popular  in  the  mainland 
United  States  in  10  minutes  with  90%  accuracy. 

Evaluacidn 


Presintanse  a  los  estudiantes  dibujos  que  repre- 
sentan  los  siguientes  deportes:  biisbol,  fdtbol  americano, 
hockey,  tenis ,  el  baloncesto,  ftitbol,  corrida  de  toros, 
jai-alai,  volibol,  y  pelea  de  gallo,  m£s  una  hoja  de  papel 
con  dos  columnas  ecabezadas  "Latino"  y  "el  continente  de 
los  EE.  UU.",  los  estudiantes  los  clasif icardn .  Conteo: 

10  puntos  en  total;  un  punto  por  cada  deporte  correcta- 
mente  clasificado.  (Criteria:  9  puntos.) 

Evaluation 

Learners  are  presented  with  pictures  of  the 
following  sports:  baseball,  football  (American),  hockey, 
tennis,  basketball,  soccer,  bullfighting,  jai-alai,  volley¬ 
ball,  and  cockfighting,  and  a  two-column  sheet  labelled 
"Latino"  and  "el  continente  de  los  EE.UU.",  learners  will 
classify  the  sports.  Scoring:  10  points  total;  1  point 
for  each  sport  labelled.  (Criterion:  9  points.) 


2.2 


A1  tener  a  mano  una  lista  de  los  nombres  de  10 
bailes  populares  y  unos  marbetes  inscritos  "Latino"  y 
"No  Latino",  mis  tener  la  oportunidad  de  escuchar  ejemplos 
de  la  misica  que  suele  acompanar  a  cada  baile,  el  estudi¬ 
ante  ident if icari  con  el  marbete  apropiado  los  bailes 
latinos  y  no  latinos  dentro  de  10  minutos  con  90%  de 
exactitud . 

Given  10  categorical  names  of  dances,  a  represen¬ 
tative  excerpt  of  music  for  each,  and  the  labels,  "Latino" 
and  "No  Latino",  learner  will  identify  and  label  Latin 
American  dances  and  Non  Latin  American  dances  in  10  minutes 
with  90%  accuracy. 
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Svaluacion 

Presentanse  al  estudiante  los  nombres  de  los  10 
bailes  siguientes:  la  cha-cha-cha,  el  vals ,  el  tango,  la 
rumba,  la  salsa,  el  ballet,  y  la  hiisel  (bustle);  mds  la 
oportunidad  de  escuchar  a  ejemplos  de  la  mdsica  de  los 
mismos,  mds  tener  unos  marbetes  inscritos  Latino  y  No 
Latino.  El  estudiante  tiene  que  identificar  cada  ejemplo 
con  el  marbete  apropiado .  Conteo:  10  puntos  en  total;  un 
punto  por  cada  ejemplo  musical  correctamente  identicado. 
(Criteria:  9  puntos.) 

Evaluation 


Learner  is  presented  with  names  of  these  10  dances: 
cha-cha,  waltz,  tango,  rumba,  salsa,  merengue,  square 
dance,  polka,  ballet,  and  hustle;  and  the  musical  excerpts; 
and  labels  ’'Latino"  and  "No  Latino".  Learner  is  instructed 
to  label  each  excerpt.  Scoring:  10  points  total;  1  point 
for  each  correct  label  of  an  excerpt.  (Criterion:  9  points.) 


2.3 


Al  tener  a  mano  una  lista  de  10  dias  feriados,  el 
estudiante  identificara  los  cinco  que  solamente  se  celebran 
nacionalmente  en  los  Estados  Unidos  y  los  cinco  que  no  se 
celebran  nacionalmente  en  los  Estados  Unidos,  dentro  de 
10  minutos  con  80%  de  exactitud. 

Given  a  list  of  10  holidays,  learner  will  label  5 
which  are  nationally  celebrated  in  the  United  States  and 
5  which  are  not  celebrated  nationally  in  the  United  States 
in  10  minutes  with  80%  accuracy. 

Evaluacion 


Presentase  al  estudiante  una  hoja  impresa  con  dos 
columnas  encabezadas  "solamente  en  los  EE .  UU . "  y  "No  en 
los  EE.  UU.",  mas  una  lista  de  los  siguientes  feriados: 
"Dia  de  Las  Cenizas,"  "Dia  de  Todos  Los  Santos,"  "Dia  de 
Los  Tres  Reyes,"  "Dia  de  La  Concepcion  Inmaculada,"  "El 
Cuatro  de  Julio,"  "Dia  de  Veteranos,"  "Aho  Nuevo," 
Cumpleahos  de  George  Washington,"  Dia  de  Accidn  de 
Gracias,"  y  "Dia  Memorial."  El  estudiante  tiene  que 
clasificar  los  feriados.  Conteo:  10  puntos  en  total;  un 
punto  por  cada  feriado  correctamente  clasificado. 
(Criteria:  8  puntos.) 


498 


Evaluation 


Learner  is  presented  with  sheet  printed  with  two 
columns,  "Solamente  en  los  EE.  UU."  and  "No  en  los  EE. 
UU.,!,  and  the  following  list  of  holidays:  Ash  Wednesday, 
All  Saints  Day,  Three  Kings  Day,  Veteran's  Day,  Immaculate 
Conception  Day,  Washington's  Day,  and  Memorial  Day. 

Learner  is  instructed  to  classify  the  holidays.  Scoring: 
10  points  total;  1  point  for  each  correctly  classified 
holiday.  (Criterion:  8  points.) 


3  .  0 


A1  celebrarse  una  entrevista  de  diez  minutos  con 
un  latinoamer icano  que  ha  recibido  parte  de  su  educacion 
formal  dentro  de  continente  de  los  EE.  UU .  y  parte  fuera 
de  ese  pais,  del  estudiante  hara preguntas  para  poder 
desarrollar  una  lista  de  cinco  caracteristicas  similares 
y  otra  de  cinco  distintas  en  cuanto  a  la  educacidn  en  los 
dos  paises  tratados,  completando  por  le  menos  90%  de  la 
lista . 


Given  a  10  minute  interview  with  a  Spanish  speaker 
who  obtained  part  of  his/her  education  within  the  U.S.A. 
and  a  part  outside  of  this  country,  learner  will  ask 
questions  and  develop  a  list  of  5  similarities  and  5 
differences  in  educational  practices  between  the  mainland 
U.S.A.  and  a  Spanish-speaking  country  with  at  least  90% 
of  list  completed . 

Evaluacion 

MAndase  al  estudiante  entrevistar  a  otro  latino- 
americano  que  reune  las  calif icaciones  menciondas  en  el 
objectivo  3.0;  a  grabar  la  entrevista  y  a  redactar  una 
lista  de  cinco  semejanzas  y  cinco  distinciones  entre  la 
educacion  norteamericana  y  la  educacidn  latinoamer icana . 

El  maestro  comparara  la  entrevista  grabada  con  la  lista 
redactada.  Conteo:  20  puntos  en  total;  un  punto  por  cada 
pregunta  apropiada,  y  un  punto  por  cada  una  de  las  cinco 
semejanzas  y  cinco  distinciones  escritas.  (Criteria:  18 
puntos . ) 

Evaluation 


Learner  is  instructed  to  interview  another  Spanish- 
speaker  with  the  qualifications  listed  in  3.0;  to  tape 
record  the  interview;  and  to  prepare  a  written,  summary 
list  which  includes  5  similarities  and  5  differences  in 
educational  practices  between  the  mainland  U.S.A.  and  a 
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Spanish-speaking  country.  Instructor  monitors  the  oral 
interview  and  matches  it  with  the  learner’s  written  summary. 
Scoring:  20  points  total;  1  point  for  each  appropriate 
question,  and  1  point  for  each  of  the  5  written  similar¬ 
ities  and  differences.  CCriterion:  18  points.) 


3.1 


A1  poder  escojer  entre  dos  temas  "La  Educacidn  en 
los  Estados  Unidos  es  Mejor  que  en  mi  Pais"  o  "La  Educa- 
ci6n  es  Mejor  en  mi  Pais  que  en  los  Estados  Unidos",  el 
estudiante  redactard  un  pdrrafo  breve  de  unas  50  palabras 
sobre  el  tema  escogido,  dando  dos  razones  por  las  cuales 
cree  correcta  la  tesis;  dentro  de  15  minutos  con  una 
exactitud  de  100%. 

Given  a  choice  of  two  topics:  "La  Educacidn  en  los 
Estados  Unidos  es  Mejor  que  en  mi  Pais",  or  "La  Educacidn 
en  mi  Pais  es  mejor  que  en  los  Estados  Unidos",  learner 
will  write  a  short  paragraph  of  approximately  50  words 
which  includes  2  supported  reasons  for  the  selected  thesis 
in  15  minutes  with  100%  accuracy. 

Evaluacidn 


Presdntanse  al  estudiante  los  dos  temas  citados  en 
el  objectivo  3.1  dirigiendole  a  escoger  uno  para  redactar 
en  un  pdrrafo  breve  que  ofrece  por  lo  menos  dos  razones 
apoyando  su  tdsis.  Conteo:  2  puntos  en  total;  un  punto 
por  cada  razon  dada.  (Criteria:  2  puntos.) 

Evaluation 


Learner  is  presented  with  2  topics  cited  in  3.1 
and  chooses  1  to  write  about.  Learner  is  instructed  to 
write  a  short  paragraph  and  state  at  least  2  supported 
reasons  for  his/her  selected  thesis.  Scoring:  2  points 
total;  1  point  for  each  supported  reason.  (Criterion: 

2  points . ) 


3.2 


Al  tener  a  mano  una  lista  de  10  caracteristicas  de 
sistemas  educacionales ,  el  estudiante  redactard  una  declar- 
acion  basada  en  hechos  sobre  cada  caracteristica  a  que  se 
puede  aplicar  al  sistema  educacional  de  un  pais  dado,  o 
a  cualquier  pais  latinoamericano ;  con  80%  de  exactitud. 
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Given  a  list  of  10  general  educational  systems 
characteristics,  learner  will  write  one  factual  statement 
about  each  characteristic  which  is  valid  for  education  in 
an/ any  Latin  American  country  with  80%  accuracy. 

Evaluacion 


Presentase  al  estudiante  una  lista  de  10  caracter- 
isticas  de  sistemas  educacionales ,  mandandole  a  redactar 
una  declaraci6n  basada  en  hechos  sobre  cada  caracteristicas 
que  se  puede  aplicar  al  sistema  educacional.de  un  pais  o 
a  cualquier  pais  latinoamericano .  El  estudiante  puede 
limitarse  a  su  propio  pais,  o  valerse  de  caracteristicas 
generales  Conteo:  10  puntos  en  total;  un  punto  por  cada 
declaracion  basada  en  hechos  sobre  la  educacidn  en  un  pais 
latinoamericano.  (Criteria;  8  puntos.) 

Evaluation 

Learner  is  presented  with  a  list  of  10  general 
educational  systems  characteristics.  Learner  is  instructed 
to  write  one  factual  statement  about  each  characteristic 
which  applies  to  the  education  system  in  an/any  Spanish¬ 
speaking  country.  Learner  may  relate  to  his/her  own 
country  or  another  Spanish-speaking  country.  Scoring:  10 
points  total;  1  Doint  for  each  factual  statement  about 
education  in  an  Hispanic  country.  (Criterion:  8  points.) 


4 


0 


Al  entrevistar  a  otro^alumno  que  ha  vivido  en  un 
pais  latino  distinto  a  lo  de  el,  el  estudiante  har£  pregun- 
tas  apropriadas  para  desarrollar  una  lista  de  cinco  platos 
de  comidas  comunes  y  cinco  distintas  a  los  dos  paises; 
con  90%  de  exactitud  en  la  lista. 

Given  an  interview  with  another  Spanish  speaker 
who  has  lived  in  a  Spanish-speaking  country .other  than 
the  interviewer's,  learner  will  ask  appropriate  questions 
to  develop  a  list  of  5  foods  common  to  both  countries  and 
5  foods  which  are  not  common  to  both  countries  with  90% 
accuracy  in  the  completed  list . 

Evaluacion 

Mandase  al  estudiante  a  entrevistar  a  otro  latino 
due  reune  las  caracteristicas  citadas  en  el  objetivo  4.0; 
grabar  la  entrevista;  y  preparar  un  resumen  escrito  donde 
aparece  una  lista  de  5  platos  de  comidas  comunes  y  5  no 
comunes  a  los  dos  paises.  El  instructor  escucha  a  la 
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grabacion  para  ver  si  se  concuerde  con  la  lista  entregada. 
Conteo:  10  puntos  en  total;  un  punto  por  cada  entrada 
en  la  lista.  (Criteria:  9  puntos.) 

Evaluation 


Learner  is  instructed  to  interview  another  Spanish 
speaker  with  the  qualifications  cited  in  4.0;  to  tape  record 
the  interview;  and  to  prepare  a  written  summary  list  which 
includes  5  foods  common  to  both  countries  and  5  foods  not 
common  to  both  countries.  Instructor  listens  to  the  learner's 
interview  and  matches  it  with  the  learner's  written  list. 
Scoring:  10  points  total;  1  point  for  each  of  the  5  written 
similarities  and  1  point  for  each  of  the  5  written  differ¬ 
ences.  (Criterion:  9  points.) 


4.1 


A1  tener  a  mano  10  dibujos  de  comidas  identif icadas 
en  espahol  (5  comidas  mas  representativas  de  la  cultura 
latinoamericana  y  5  mds  representativas  de  la  cultura  no 
americana),  el  estudiante  clasificara  las  comidas  segun  la 
cultura  dentro  de  10  minutos  con  80%  de  exactitud. 

Given  10  pictures  of  food  with  the  names  in  Span- 
ish--5  foods  more  representative  of  different  Spanish¬ 
speaking  countries  and  5  foods  more  representative  of  the 
U.S.A.,  learner  will  classify  the  foods  according  to 
culture  in  10  minutes  with  80%  accuracy. 

Evaluacion 


Presdntanse  al  estudiante  dibujos  y  mar bet es  con 
los  nombres  de  las  10  comidas  siguientes: arroz  con  polio 
(L)  ,  arroz  con  frijoles  (L),  enchiladas  (L),  tostones  (L), 
tortillas  (L),  polio  frito  (N),  hot  dog  (N),  molde  de 
hamburguesas  (N),  hamburguesas  (N),  pie  de  manzana  (M) . 

El  estudiante  tiene  que  identificar  cada  comida  segtin  la 
cultura.  Conteo :  10  puntos  en  total;  un  punto  por  cada 
comida  correct  ament  e  identif  icada  segCin  la  cultura . 
(Criteria:  8  puntos.) 

Evaluation 


Learner  is  presented  with  pictures  and  labels  of 
the  following  10  foods:arroz  con  polio  (L)  ,  arroz  con 
gandules/fr ij oles  (L),  enchiladas  (L) ,  tostones  (L),  tor¬ 
tillas  (L),  polio  frito  (N),  hot  dog  (N) ,  molde  de  hambur- 
guesa  (N),  hamburguesas  (N),  pie  de  manzana  (N).  Learner 
is  instructed  to  indentify  each  food  according  to  culture. 
Scoring:  10  points  total,  1  point  for  correctly  identifying 
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each  food  according  to  culture.  (Criterion:  8  points.) 


4 . 2 


A1  tener  a  mano  15  marbetes  para  varias  marcas  de 
cervezas,  el  estudiante  identificara  cuales  son  populares 
en  la  americalatina  y  cuales  en  los  EE .  UU .  dentro  de  8 
minutos  con  todas  las  marcas  clasif icadas . 

Given  15  labels  for  various  brands  of  beer,  learner 
will  identify  those  which  are  popular  in  a  Spanish-speaking 
country  and  those  which  are  popular  in  the  U.S.A.  in  8 
minutes  with  all  brands  classified. 

Evaluacidn 


Pres^ntanse  al  estudiante  los  marbetes  de  las  sigu- 
ientes  marcas  de  cervezas:  Polar,  India,  Corona,  Pecate , 
XX,  Imperial,  Primo,  Pilsner,  Doral,  Budweiser,  Miller, 
Coors,  Heineken,  Busch  y  Black  Label.  El  estudiante 
tiene  que  identificar  cada  marca  segun  el  pais  donde  se  goze 
de  popularidad.  Conteo:  15  puntos  en  total-,  un  punto  por 
cada  cerveza  correctamente  identificada  segdn  la  cultura. 
(Criteria:  12  puntos.) 

Evaluation 


Learner  is  presented  with  labels  of  15  brands 
of  beer:  Polar,  India,  Corona,  Pecate,  XX,  Imperial, 

Primo,  Pilsner,  Doral,  Budweiser,  Miller,  Coors,  Heineken, 
Busch,  Black  Label.  Learner  is  instructed  to  identify 
each  brand  as  Latin  American  or  U.S.A.  and  to  indicate 
country  of  popularity.  Scoring:  15  points  total;  1  point 
for  each  correct  beer  label  identification  according  to 
country.  (Criterion:  12  points.) 


ft 

5.0 


Al  tener  a  mano  una  carta  dirigida  a  un  patrdn  de 
parte  un  senor  de  35  anos  recien  contratado,  en  la  cual  se 
presentan  10  preguntas  sobre  diferencias  culturales,  y 
tomando  en  cuenta  que  el  senor  tiene  familia  y  provience 
del  mismo  pueblo  que  el  estudiante,  se  contestar&n  todas 
las  preguntas  con  90%  de  exactitud. 

Given  a  letter  to  an  employer  which  includes  10 
questions  concerning  cultural  differences  from  a  recently 
hired  35  year  old  male  employee  with  a  family  who  is  from 
the  learners  home  country/community ,  the  learner  will 
write  answers  to  all  the  questions  with  90%  accuracy. 
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Evaluacion 


Presentanse  al  estudiante  una  carta  que  contiene 
preguntas  sobre  los  siguientes  temas:  (lKToda  la  comida 
que  se  vende  en  el  supermercado  esta  lista  para  servir? 

(2)  iCuan  dificil  es  el  invierno?  (3)  <LPodr£a  presenciar 
funciones  de  la  musica  latina?  ( 4 )  L A  todas  los  americanos 
les  falta  la  cortesia?  (5)  i Los  ninos  americanos  se  bur- 
laran  de  mis  hijos  proque  no  hablan  el  ingles  muy  bien? 

(6)  dComo  podran  mis  hijos  continuar  su  educacidn?  (7) 
iHay  cuido  medico  gratis?  (8)  i Que  es  la  renta  promedia 
por  un  apartamento  de  tres  dormitorios?  (9)  i Ctiales  son 
algunos  lugares  turisticos  cercanos  que  podriamos  visitar? 
(10)  iDonde  se  encuentran  algunos  de  los  almacenes  mcis 
importantes?  El  estudiante  tiene  que  contestar  cada  una  de 
las  preguntas  proporcionandole  al  sehor  informacidn  basada 
en  hechos  que  le  ayudara  alistarse  para  mudarse  al  nuevo 
trabajo.  Conteo:  10  puntos  en  total;  un  punto  por  cada 
contestacidn  apropiada.  (Criteria:  9  puntos.) 

Evaluation 


Learner  is  presented  with  a  letter  containing 
questions  about  conditions  as  follows:  (1)  i  Toda  la 
comida  que  se  vende  en  el  supermercado  esta  lista  para 
servir?  (2)  i  Cuan  dificil  es  el  invierno?  (3)  i  Podria  pre¬ 
senciar  funciones  de  la  musica  latina?  (4)  i  A  todos  los 
americanos  les  falta  la  cortesia?  (5)  i  Los  ninos  Americanos 
se  burlaran  de  mis  hijos  porque  no  hablan  el  ingles  muy 
bien?  (6)  i  Como  podran  mis  hijos  continuar  su  educacidn? 

(7)  c  Hay  cuido  medico  gratis?  (8)  i  Que  es  la  renta  promedia 
por  un  apartamento  de  3  dormitorios?  (9)  i  Cuales  son  algunos 
lugares  turisticos  cercanos  que  podemos  visitar?  (10)  i  D6nde 
se  encuentran  algunos  de  los  almacenes  mas  importantes? 
Learner  is  instructed  to  answer  each  of  the  man's  questions 
with  factual  information  to  help  him  get  ready  for  moving 
to  his  new  job.  Scoring:  10  points  total;  1  point  for  each 
appropriate  response  to  the  questions.  (Criterion:  9 
points . ) 


5.1 


Al  considerar  el  tema,  "Consejos  Sobre  C6mo  Sobre- 
vivir  en  los  Estados  Unidos" ,  el  estudiante  redactar^  una 
composicidn  de  unas  100  palabras  dirigida  a  un  amigo  en  su 
pais  proporcionadole  cinco  consejos  juntos  con  las  razones 
por  los  mismos  dentro  de  30  minutos  con  100%  de  exactitud. 

Given  the  topic,  "Avisos  Sobre  Como  Sobrevivir  en 
los  Estados  Unidos,"  learner  will  write  a  composition, 
about  100  words,  to  a  friend  in  his/her  home  country  and 
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give  the  friend  5  items  of  advice  and  accompanying  reasons 
in  30  minutes  with  100%  accuracy. 

Evaluacion 


Presentanse  al  estudiante  las  siguientes  instruc- 
ciones  para  redactar  una  composicidn:  El  titulo,  Ndmero 
de  palabras,  Lista  de  5  puntos  con  razones,  Limite  de 
tiempo.  El  estudiante  redactard  el  p^rrafo  segdn  las 
instrucciones  citadas  en  el  objetivo  5.1.  Conteo:  5  puntos 
en  total;  un  punto  por  cada  consejo  con  una  razdn  apropiada 
(Criteria:  5  puntos.) 

Evaluation 


Learner  is  presented  with  these  directions  for 
writing  a  paragraph:  title,  number  of  words,  list  of  5 
items  with  reasons,  time  limit.  Learner  is  instructed  to 
write  a  paragraph  as  cited  in  5.1.  Scoring:  5  points  total 
1  point  for  each  item  of  advice  with  accompanying  reason. 
(Criterion:  5  points.) 


5.2 


Al  considerar  el  tema,  "Consejos  Sobre  C6mo  Sobre- 
vivir  en  Hi  Patrid,"  el  estudiante  redactarl  una  composi- 
ci6n  de  unas  100  palabras  donde  aparacen  5  consejos  juntos 
con  las  razones  por  los  mismos  dentro  de  30  minutos  con 
100%  de  exactitud. 

Given  the  topic,  "Avisos  Sobre  C<5mo  Sobrevivir  en 
Mi  Patria,"  learner  will  write  a  100  word  composition 
which  includes  5  items  of  advice  and  corresponding  reasons 
in  30  minutes  with  100%  accuracy. 

Evaluacidn 


Presentanse  al  estudiante  las  siguientes  instruc¬ 
ciones  para  redactar  un  pdrrafo  segtin  el  objetivo  5.2: 

El  titulo,  Numero  de  palabras,  Lista  de  5  puntos  con 
razones,  Limite  de  tiempo.  Conteo:  5  puntos  en  total;  un 
punto  por  cada  consejo  con  una  raz6n  apropiada.  (Criteria: 
5  puntos . ) 

Evaluation 


Learner  is  presented  with  directions  for  writing 
a  paragraph,  see  5.2,  as  follows:  title,  number  of  words, 
list  of  items  with  reasons,  and  time  limit.  Scoring:  5 
points  total;  1  point  for  each  item  accompanied  by  a 
reason.  (Criterion:  5  points.) 
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5.3 


A1  tener  a  mano  10  problemas  sociales,  mas  los  nombres 
de  5  agendas  de  servicio  social  para  el  latino,  el  estudiante 
relacionara  cada  problema  con  la  agenda  apropiada  dentro  de 
10  minutos  con  100%  de  exactitud. 

Given  10  common  situational  problems  and  5  local 
Hispanic  social  service  agencies,  learner  will  match  the 
problem  with  the  appropriate  support  service  in  10  minutes 
with  100%  accuracy. 

Evaluacion 


Presentase  al  estudiante  una  hoja  impresa  con  10 
problemas  enumerados  en  una  columna  y  5  agendas  de  servicio 
social  en  otra  columna  (cada  una  precedida  con  la  letra  a, 
b,  c,  d,  e).  Los  problemas  son  los  siguientes:  (1)  El  dueno 
del  apartamento  rehusa  reparar  las  ventanas  rotas,  (2)  una 
mujer  busca  un  aborto,  (3)  una  mujer  busca  informacion  sobre 
el  control  de  la  natalidad,  (4)  una  persona  busca  diagnostica 
y  tratamiento  de  enfermedades  venerias ,  (5)  una  persona 
necesita  techo  provisorio,  (6)  una  persona  quiere  estudiar 
para  presentar  los  examenes  de  equivalencia  de  colegio, 

(7)  una  persona  se  encuentra  con  dificultades  familiares, 

(8)  una  persona  no  puede  encontrar  trabajo,  (9)  una  persona 
necesita  informacion  direccional.  (10)^una  persona  considera 
que  le  negaron  trabajo  por  descriminacion  racial  o  etnica. 

El  estudiante  tience  que  colocar  la  letra  correspondiente  a 
la  agenda  apropiada  a  la  par  de  cada  problema.  Conteo: 

10  puntos  total;  un  punto  por  cada  problema  correctamente 
relacionada.  (Criteria:  10  puntos.) 

Evaluation 


Learner  is  presented  a  printed  sheet  with  10  numbered 
problems  in  one  column  and  5  social  service  agencies,  letter 
coded,  (a,  b,  c,  d,  e)  in  the  second  column.  The  problems 
are:  (1)  landlord  refuses  to  repair  broken  windows  in  apart¬ 
ment  (2)  woman  seeking  abortion  (3)  woman  seeking  birth 
control  information  (4)  man/woman  seeking  detection  of 
treatment  for  veneral  disease  (5)  person  needs  temporary 
shelter  (6)  person  wants  to  study  for  high  school  equivalency 
exam  (7)  person  is  having  personal  problems  with  family 
(8)  person  can't  find  job  (9)  person  needs  directional 
information  (10)  person  believes  s/he  was  denied  employment 
due  to  racial  and/or  ethnic  prejudice.  Learner  is  instructed 
to  place  letter  of  the  appropriate  agency  handling  such 
problems  next  to  the  problem.  Socring:  10  points  total, 

1  point  for  each  problem  correctly  matched.  (Criterion: 

10  points. ) 
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5.4 

Al  tener  a  mano  una  lista  de  adjetivos  que  describen 
varias  condiciones  del  tiempo,  el  estudiante  identif icara 
los  tiempos  tipicos  de  su  pais,  como  tambien  tipicos  de  su 
ciudad  de  domicilio  en  los  Estados  Unidos;  ademas  indicara 
la  par  de  cada  uno  si  le  gusta  o  le  disgusta  dentro  de  10 
minutos  con  80%  de  exactitud. 

Given  a  list  of  weather  condition  adjectives,  learner 
will  identify  the  principle  weather  types  of  his/her  home 
country  and  the  principle  weather  types  of  their  city  of 
residence  in  the  mainland  U.S.A.  and  will  indicate  next  to 
each  type  whether  s/he  likes  or  dislikes  it  in  10  minutes 
with  80%  accuracy. 

Evaluacion 


Presentase  al  estudiante  una  lista  con  los  siguientes 
adjetivos:  asoleado,  lluvioso,  nublado,  despejado,  fresco, 
frio,  caliente,  caluroso,  ventoso,  nebuloso;  tambien  una 
hoja  impresa  con  dos  columnas  encabezadas  "Patria"  y  "EE . UU . " 
El  estudiante  tiene  que  colocar  cada  adjetivo  o  en  una 
columna  o  en  la  otra,  o  bien  en  las  dos  columnas  de  acuerdo 
con  cual  pais  mas  se  puede  identificar,  a  la  vez  escribiendo 
"me  gusta"  o  "no  me  gusta"  a  la  par  asi  indicando  su  prefer- 
encia.  Conteo:  20  puntos  en  total;  un  punto  por  cada 
identif icacion  apropiada,  y  un  punto  cada  preferencia 
indicada.  (Criteria:  16  puntos.) 

Evaluation 


Learner  is  presented  with  a  list  of  the  following 
adjectives:  asoleado,  lluvioso ,  nublado ,  despejado,  fresco, 
frlo,  caliente,  caluroso,  ventoso,  nebuloso;  and  a  printed 
sheet  of  paper  with  2  columns  labelled  Patria  and  EE . UU ♦ 
Learner  is  instructed  to  place  the  descriptive  adjectives 
in  one  or  both  columns  to  indicate  that  it  represents  a 
common  weather  type  in  that  country,  and  to  write  me  gusta 
or  no  me  gusta  to  indicate  the  learner's  preferences. 
Scoring:  20  points  total,  1  point  for  each  appropriate  label 
and  1  point  for  each  indicated  preference.  (Criterion: 

16  points . ) 

J. 

"6.0 


Al  escuchar  a  10  instrucciones  o  direcciones 
sencillas  de  una  sola  oracion  cada  una,  el  estudiante 
respondera  a  5  de  ellas  pidiendo  clarif icacion  de  datos  con 
el  uso  de  expresiones  descorteses  (senalado  por  el  dibujo  de 
una  cara  enojada) ,  y  a  5  de  ellas  pidiendo  clarif icacidn  de 
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datos  con  el  uso  de  expresiones  corteses  (sehalado  por  el 
dibujo  de  una  cara  sonriente)  con  100%  de  exactitud. 

Given  orally  10  simple  instructions  or  directions  of 
one  utterance  in  length,  learner  will  Cl)  respond  to  5  pic¬ 
ture  cues  of  an  angry  face  by  requesting  clarification  about 
the  original  information  using  impolite  expression*,  and 
(2)  respond  to  the  5  picture  cues  of  the  smiling  face  by 
requesting  clarification  using  polite  expressions  with  100% 
accuracy . 

Evaluacion 


Presentanse  al  estudiante  10  direcciones  orales  de 
una  oracion  cada  una.  Por  serial,  el  estudiante  respondera  a 
5  de  ellas  usando  expresiones  descorteses  para  pedir  clarifi- 
cacion,  y  a  las  otras  5  usando  expresiones  corteses.  Conteo: 
10  puntos  en  total;  un  punto  por  cada  expresion  apropiada 
segun  el  juicio  de  un  representante  nativo.  (Criteria: 

10  puntos . ) 

Evaluation 


Learner  is  presented  with  10  oral  directions  of  1 
utterance  in  length.  On  cue,  the  learner  will  respond  to 
5  of  the  directions  by  using  an  impolite  expression  to  ask 
for  clarification,  and  to  the  other  5  of  the  directions  by 
using  a  polite  expression  to  ask  for  clarification.  Scoring: 
10  points  total,  1  point  for  each  appropriate  expression  as 
judged  by  a  native  speaker.  (Criterion:  10  points.) 


7.0 


Al  escuchar  a  20  anuncios  de  los  tiempos  de  salidas 
y  llegadas  de  aviones,  de  los  cuales  10  estdn  dados  en  ingles 
y  espanol  con  el  mismo  significado,  y  10  con  significados 
distintos,  el  estudiante  dira  si  el  anucio  dado  en  espanol 
sea  una  traduccidn  correcta  o  no  del  ingles,  corrigiendo  el 
anunciador  cuando  sea  necesario  con  el  uso  de  expresiones 
corteses,  con  100%  de  exactitud. 

Given  20  oral  statements  about  airplane  times  of 
arrival  and  departure,  10  with  matching  English  and  Spanish 
and  10  with  mismatching  English  and  Spanish,  learner  will 
orally  state  whether  or  not  the  Spanish  is  a  correct  transla¬ 
tion  of  the  English  and  correct  the  Spanish  "announcer"  using 
polite  language  forms  with  100%  accuracy. 

Evaluacion 


Presentase  al  estudiante  una  grabacion  de  20  anuncios 
bilingiies  (ingles/espanol)  como  suelen  oirse  en  el  aereopuerto, 
anunciando  las  salidas  y  llegadas  de  los  aviones .  Los 
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anuncios  en  ingles  representan  los  or ig inales ,  y  los  de 
espanol  las  traducciones  de  el  los  10  son  correctas  y  10  son 
incorrectas.  Despues  de  cada  anuncio  habra  una  pausa  de  un 
minuto  para  que  el  estudiante  indique  si  la  traduccidn  sea 
corrects  o  no,  a  si  asi  sea  corregir  el  anunciador  proporcio- 
nandole  la  traduccion  correcta.  Se  puede  grabar  las  respuestas 
del  alumno  para  calif icar  mas  tarde,  o  se  puede  calif icar  en 
el  momento.  Conteo :  30  puntos  total;  un  punto  por  cada 
ident if icacion  correcta,  y  un  punto  por  cada  correccion. 
(Criteria:  27  puntos . ) 

Evaluation 


Learner  is  presented  with  a  tape  recorded  simulation 
of  20  bilingual  English/Spanish  P.A.  announcements  of  airline 
arrivals  and  departures.  In  10  of  the  announcements  the 
English  and  Spanish  translation  match,  but  in  the  other  10 
the  information  in  the  Spanish  translation  is  incorrect. 

There  is  a  1  minute  pause  after  each  announcement.  Learner 
is  instructed  to  indicate  which  announcements  have  matching 
English/ Spanish  and  which  have  information  which  doesn't 
match.  Learners  are  instructed  to  politely  correct  the . 
announcer  with  the  incorrect  Spanish  translation  by  making  a 
direct  oral  statement .  Statements  may  be  recorded  for  later 
scoring  or  scored  directly.  Scoring:  30  points  total;  1 
point  each  for  accurately  identifying  statements  as  matching 
or  mismatching,  and  1  point  for  each  correction  statement. 
(Criterion:  27  points.) 
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ESPAKOL 


Expresar  y  Dexinir  Actitudes  Intelectuales 

Global  Objective:  Express  and  Find  Out  Intellectual  Attitudes 


TAREA : 

TASKS : 

1.0  Identificar  estereotipos  masculinos  y  femeninos 
Identify  masculine  and  feminine  stereotypes 

2.0  Expresar  actitudes  personales 
Express  personal  attitudes 


Solo  para  los  objetivos  primarios  correspondientes  a 
cada  tarea  indicada  con  el  asterisco  C )  se  ha  desarrollado 
planes  de  lecciones ,  mientras  que  se  ha  limitado  a  enumerar 
los  sub-objetivos  juntos  con  los  procedimientos  de  evaluacion 
en  las  paginas  que  siguen. 

The  primary  objective  for  each  of  the  above  tasks 
has  been  expanded  into  classroom  methodology.  Sub-objectives 
with  evaluation  procedures  are  listed  on  the  following  pages. 
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EXPRESAR  Y  DEFINIR  ACTITUDES  INTELECTUALES 

Sub-Ob jetivos 

EXPRESS  AND  FIND  OUT  INTELLECTUAL  ATTITUDES 

Sub-Objectives 


*1.0 


A1  mirar  a  5  escenas  videograbadas  de  programas  de 
television  en  espahol,  teniendo  a  mano  una  hoja  impress  para 
cada  escena,  con  tres  escalas  bipolares  para  calificar  Cl) 
la  " f uerza/debilidad"  del  hombre;  (2)  la  "fuerza/debilidad" 
de  la  mujer,  y  (3)  la  "masculinidad/femininidad"  del  perso- 
naje  principal;  el  estudiante  senalara  con  una  "X"  el  punto 
en  cada  escala  que  corresponde  a  su  percepciOn  de  las  per- 
sonalidades  de  los  persona jes  en  cada  ejemplo;  ademas  redac- 
tara  un  resumen  de  su  opinidn  de  cada  ejemplo  incluyendo  toda 
la  informacidn  indicada  en  las  escalas. 

Given  5  videotaped  segments  from  Spanish  television 
shows  and  for  each  segment  a  printed  sheet  with  three  5  point 
bipolar  rating  scales  -  1  scale  for  rating  strength/weakness 
of  the  male  lead,  1  for  rating  the  strength/weakness  of  the 
female  lead,  and  1  for  rating  masculinity/ femininity  of  the 
main  character,  the  learner  will  mark  an  X  on  the  scale  to 
indicate  his/her  perception  of  the  characters  in  the  segment 
and  will  write  a  summary  of  his/her  completed  rating  -  with 
all  rating  scales  marked  and  all  of  the  completed  ratings 
included  in  the  written  summary. 

Evaluacion 


Presentanse  al  estudiante  las  siguientes  escenas 
videograbadas:  Cl)  Un  hombre  y  una  mujer  estOn  huyendo  de 

una  situacidn  peligrosa;  el  hombre  corre  adelante,  la  mujer 
se  cae,  el  hombre  se  devuelve  para  ayudarla;  (2)  El  hombre 
esta  leyendo  el  periodico  en  la  sala;  la  mujer  est£  prepa- 
ando  la  comida  en  la  cocina,  el  bebe  empieza  a  llorar,  la 
mujer  le  pide  al  hombre  que  atienda  al  beb€ ;  el  hombre 
murmur a ;  (3)  El  hombre  esta  leyendo  el  periddico  en  la  sala, 
la  mujer  est£  preparando  la  comida  en  la  cocina;  se  suena 
el  telefono  y  el  hombre  le  pide  a  la  mujer  que  se  lo  con-^ 
teste;  la  mujer  se  pasa  al  corredor  para  contestar  el  tele¬ 
fono;  (4)  Un  hombre  y  una  mujer  est£n  caminando  por  una ^ 
calle  oscura  muy  de  noche ;  los  amenaza  un  maliante  exigien- 
doles  su  dinero  y  joyas;  el  hombre  empieza  a  cumplir,  pero 
la  mujer  le  pega  al  maliante  con  un  golpe  de  carate;  el 
hombre  y  la  mujer  escapan  del  peligro;  C5)  El  hombre  llega 
a  la  casa  muy  de  noche  borracho  y  oliendo  de  perfume;  la 
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mujer  se  presenta  en  la  puerta  con  un  beb£  llorando;  la 
mujer  le  pregunta  al  hombre  donde  se  ha  ido,  y  la  contes ta 
diciendo  que  se  calle.  El  estudiante  tiene  que  completar 
las  escalas  correspondientes  a  cada  escena,  aderaas  redactar 
un  resumen  de  un  parrafo  que  contiene  la  informacidn  propor- 
cionada  en  la  hoja  de  escalas.  Conteo:  30  puntos  total;  un 
punto  por  la  descripcion  escrita  del  hombre  y  de  la  mujer 
en  cada  escena  que  corresponda  a  la  escala  hecha  por  el  es¬ 
tudiante.  (Criteria:  25  puntos.) 

The  learner  is  provided  with  the  following  video¬ 
taped  segments:  Cl)  Man  and  woman  are  fleeing  from  an  un¬ 
seen  danger;  man  runs  ahead,  woman  falls,  man  goes  back  to 
help  the  woman;  C2)  Man  is  reading  the  newspaper  in  the 
living  room,  woman  is  cooking  dinner  in  the  kitchen,  baby 
begins  to  cry,  woman  asks  man  to  check  the  baby,  man  mumbles; 
(3)  Man  is  reading  the  newspaper  in  the  living  room,  woman 
is  cooking  dinner  in  the  kitchen,  the  telephone  rings  and 
the  man  asks  the  woman  to  answer  it  for  him,  woman  goes  out 
into  the  hallway  to  answer  the  telephone;  C4)  Man  and  woman 
are  walking  down  a  dark  street  late  at  night ,  they  are 
threatened  by  a  mugger  who  demands  their  money  and  jewelry, 
man  proceeds  to  comply,  but  the  woman  gives  the  mugger  a 
karate  chop,  man  and  woman  flee  to  safety;  (5)  Man  comes 
home  drunk  late  at  night  and  smelling  of  perfume,  the  woman 
meets  him  at  the  door  holding  a  crying  baby,  woman  asks  him 
where  he's  been  and  he  tells  her  to  shut  up.  Learner  is 
instructed  to  complete  the  rating  scale  for  each  segment  and 
to  write  a  summary  paragraph  which  contains  the  information 
on  the  rating  sheet.  Scoring:  30  points  total;  1  point  for 
the  written  description  of  man  and  woman  in  each  segment 
which  matches  the  rating  scale  of  learner.  (Criterion:  25 
points . ) 


1.1 


Parte  la  -  Al  tener  a  mano  una  hoja  impresa  donde 
aparece  una  lista  de  20  ocupaciones  que  requieren  distintos 
grados  de  fuerzas  fisicas,  mcis  3  columnas  encabezadas:  "Mas 
hombre s  que  mu^eres,"  "Mas  mujeres  que  hombres,11  y  "Aproxi- 
madamente  el  mismo  numero  de  hombres  y  mujeres."  El  estuai- 
ante  senalara  con  una  "X"  la  columna  correcta  para  cada 
ocupacion  dentro  de  IQ  minutos. 

Parte  Ila  -  Al  tener  a  mano  los  estadisticos  del 
Ministerio  de  Trabajo  de  EE.  UU.  (Bureau  of  Labor)  corespon- 
dientes  a  la  clasif icacidn  de  los  20  ocupaciones  citadas  en 
el  Objetivo  1.1-1  por  el  sexo,  mas  la  clasif icacion  hecha  por 
el  estudiante  anteriormente ,  el  hara  una  comparacion  entre 
la  clasificacidn  suya  y  la  del  Ministerio. de  Trabajo  (Bureau 
of  Labor),  notando  las  semejanzas  y  las  diferencias  entre  las 
dos.  El  trabajo  se  hara  en  forma  escrita. 
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Part  I — Given  a  printed  sheet  listing  20  occupations 
that  require  different  degrees  of  physical  strength  and  3 
columns  entitled  Mas  hombres  cue  mujeres,  Mas  mujeres  que 
hombres,  and  Aproximadamente  el  mismo  numero  de  hombres 
y  mujeres,  learner  will  mark  an  "X'.'  in  the  _  appropriate 
column  for  each  occupation  in  10  minutes  with  all  the 
occupations  marked. 

Part  II — Given  the  Bureau  of  Labor's  statistical 
division  of  the  labor  force  by  sex  for  the  20  occupations 
cited  in  1.1  Part  I  and  the  learner's  own  classification 
for  objective  1.1  Part  I,  the  learner  will  compare  and 
contrast  in  writing  his/her  classification  with  the 
statistical  information,  including  all  the  similarities 
and  differences  in  classification  in  the  paragraph. 

Evaluacion 


Parte  I — Presentase  al  estudiante  una  hoja  impresa 
con  tres  columnas  encabezadas  Mis  hombres  que  mujeres.  Mis 
mujeres  que  hombres,  y  Aproximadamente  el  mismo  numero  de 
hombres  y  mujeres,  y  una  lista  de  las  siguientes  ocupaciones 
mecanico  de  automoviles,  pescador,  camionero,  trabajador 
general  de  construccion ,  operador  de  miquinas  pesadas^ _ 
trabajador  del  depisito  de  mercancias,  basurero,  albanil, 
trabajador  de  mantenimiento ,  carpintero,  mecanografo, 
maestro,  abodado,  medico,  asemblador,  secretario  ejecutivo, 
perferadora  I.B.M.,  agente  de  viajes,  vendedor,  trabajador 
de  restaurante .  Conteo:  20  puntos  en  total;  Un  punto  por 
cada  ocupacion  clasificada  en  una  de  las  tres  columnas. 
(Criteria:  20  puntos.) 

Parte  II--Presentanse  al  estudiante  los  estadis- 
ticos  proporcionados  por  el  Ministerio  de  Trabajo  de  los 
EE.UU.  (U.S.  Bureau  of  Labor)  que  dan  los  numeros  de 
hombres  y  mujeres  en  cada  una  de  las  20  ocupaciones.  El 
estudiante  tiene  que  hacer  una  comparacidn  y  un  contraste 
entre  la  clasificacidn  suya  y  la  del  Bureau  of  Labor. 

Conteo:  20  puntos  en  total;  un  punto  por  cada . declara- 
cidn  o  de  semejanza  o  de  diferencia.  (Criteria:  20  puntos.) 

Evaluation 


Learner  is  presented  with  a  printed  sheet  divided 
into  3  columns  entitled  Mis  hombres  que  mujeres,  Mis 
mujeres  que  hombres,  and  Aproximadamente  el  mismo'  numero 
de  hombres  y  mujeres,  and  a  list  of  the  following  occupa¬ 
tions!  mecinico  de  automdviles,  pescador,  camionero , _ 
trabajador  general  de  construccidn ,  operador  de  miquinas 
pesadas,  trabajador  del  depdsito  de  mercancias,  basurero, 
albanil,  trabajador  de  mantenimiento,  carpintero,  mecand- 
grafo,  maestra,  abogado,  medico,  asemblado,  secretaria 
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ejecutiva,  perferadora  I.B.M.,  agenda  de  viajes,  vendedor , 
trabajador  de  restaurante.  Scoring:  20  points  total;  1 
point  for  each  occupation  classified  into  one  of  the  3 
categories.  (Criterion:  20  points.) 

Part  II--Learner  is  given  Bureau  of  Labor  statis¬ 
tics  for  the  number  of  men  and  women  in  each  of  the  20 
occupational  categories.  Learner  is  instructed  to  compare 
and  contrast  his/her  classification  with  the  factual  infor¬ 
mation.  Scoring:  20  points  total;  1  point  for  each  compara¬ 
tive  statement  of  similarity  or  difference.  (Criterion: 

2 0  points . ) 

*2 . 0 


A1  tener  a  mano  un  cuestionario  que  requiere  que 
el  estudiante  haga  una  lista  de  5  actitudes  hacia  los 
latinos  en  los  EE.UU.,  y  habiendo  completado  el  cues¬ 
tionario,  el  estudiante  prepara  y  pronunciara  un  discurso 
de  3  a  5  minutos  a  la  clase  con  el  resultado  de  que  la 
clase  recuerde  un  promedio  de  3.5  de  las  actitudes  que 
el  estudiante  apuntd  en  su  cuestionario. 

Given  an  attitude  questionnaire  requiring  the 
learner  to  list  5  attitudes  toward  Latin  Americans  in 
the  U.S.,  the  learner  will  complete  the  questionnaire, 
and  then  prepare  and  deliver  a  3-5  minute  public  speech 
to  the  class  which  results  in  the  class  as  an  average 
remembering  3.5  of  the  attitudes  the  learner  recorded 
on  his/her  own  questionnaire. 

Evaluacidn 


Pre s^ntas e  al  estudiante  un  cuestionario  de 
actitudes  para  completar,  en  el  cual  tiene  que  hacer 
una  lista  de  5  "Actitudes  hacia  los  latinos  en  los  EE.UU." 
Despues  se  le  dice  al  estudiante  que  prepare  un  discurso 
de  3  a  5  minutos  para  pronunciar  a  la  clase  con  el  fin  de 
que  el  auditorio  recuerde  las  actitudes  apuntadas  en  el 
cuestionario.  Despues  del  discurso,  cada  estudiante  en  el 
auditorio  apuntara  las  actitudes  que  recuerde.  Conteo : 

5  puntos  posibles  por  cada  miembro  del  auditorio;  se  cuenta 
todas  las  respuestas  correctas  y  se  divide  la  suma  entre 
el  ntimero  de  participantes .  (Criteria:  3.5  puntos.) 

Evaluation 


Learner  is  instructed  to  respond  to  the  attitude 
questions  listing  5  "Attitudes  toward  Spanish  Speakers 
in  the  U.S.A."  The  learner  is  then  instructed  to  prepare 
and  deliver  a  3-5  minute  speech  to  get  the  audience  to 
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remember  the  attitudes  s/he  recorded.  After  the  speech 
each  student  in  the  audience  lists  the  attitudes  s/he 
remembers  from  the  speech.  Scoring:  5  points  possible 
for  each  audience  response.  Compute  the  number  of 
correct  matches  between  the  speaker's  original  and  the 
audience  response  and  divide  by  the  total  number  in  the 
audience.  (Criterion:  3.5  points.) 


2.1 


Parte  I — A1  tener  que  debatir  el  tema  "Los 
latinoamericanos  son  meis  considerados  que  los  anglo- 
americanos,"  dos  estudiantes  formardn  el  debate,  presen- 
tando  cada  uno  3  argumentos  afirmativos  o  negativos.de 
acuerdo  con  su  posicidn  en  el  debate,  dentro  de  3  minutos 
cada  uno. 

Parte  II--A1  tener  que  debatir  el  tema  "Los 
latinoamericanos  son  mds  considerados  que  los  norte- 
americanos dos  estudiantes  presentardn  en  debate  3 
argumentos  para  la  posicidn  afirmativa  si  se  hubiera 
presentado  la  negativa  en  el  2.1  Parte  I ,  y  3  ar gume nt o s 
para  la  posicidn  negativa  si  se  hubiera  presentado  la 
afirmativa  en  el  2.1  Parte  I,  en  un  discurso  de  3  minutos . 

Part  I — Given  the  debate  topic  "Los  latinoamericanos 
son  m£s  considerados  que  los  norteamericanos , "  2  learners, 
debating  each  other,  will  each  present  3  arguments  for  the 
affirmative  or  negative  side  of  the  issue  in  a  3  minute 
speech. 


Part  II — Given  the  debate  topic ,  "Los  latinoameri¬ 
canos  son  mds  considerados  que  los  norteamericanos,"  2 
learners,  debating  each  other,  will  present  3  arguments 
for  the  affirmative  if  they  debated  the  negative  in  2.1 
Part  I  and  3  arguments  for  the  negative  if  they  debated 
the  affirmative  in  2.1  Part  I,  in  a  3  minute  speech  which 
includes  at  least  3  arguments  for  their  side. 

Evaluacidn 


Parte  I--Presentase  a  los  estudiantes  el  Acuerdo  pidiendoles 
que  escojan  la  posicidn  afirmativa  o  negativa,  para  despu^s 
preparar  3  argumentos  que  so  tengan  su  posicidn  en  el 
debate.  Despu^s  de  pasar  unos  15  minutos  por  lo  menos, 
el  debate  se  presents  a  la  clase  oralmente.  Conteo:  9 
puntos  en  total  para  cada  participants ;  3  puntos  por  cada 
argumento  presentado.  (Criteria:  9  puntos.) 

Parte  II--Presentase  a  los  estudiantes  el  Acuerdo 
mandandoles  a  debatir  la  posicidn  opuesta  a  la  que 
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debatieron  en  el  primer  debate  de  2.1  Parte  1.  Se  le  manda 
al  alumna  preparar  3  argumentos  como  minimo  para  apoyar  su 
posicidn  en  el  debate.  Despues  de  unos  15  minutos  por  lo 
menos  para  prepararse,  se  presenta  el  debate  a  la  clase. 
Conteo  :  9  puntos  en  total  para  cada  part icipante ;  3  puntos 

por  cada  argument©  dado . 

Evaluation 


Part  I--Learners  are  given  the  resolution  and  asked 
to  choose  whether  they  wish  the  affirmative  or  ne gat ive  and 
then  to  prepare  3  arguments  for  their  side  of  the  debate. 
After  at  least  a  15  minute  preparation  period,  the  debate 
is  presented  orally  for  the  class.  Scoring:  9  points  total 
for  each  learner;  3  points  for  each  supported  reason. 
(Criterion:  9  points.) 

Part  II — Learners  are  given  the  resolution  and 
assigned  to  debate  the  opposite  side  of  the  resolution 
from  their  first  debate  in  2.1  Part  I.  Learners  are 
instructed  to  prepare  at  least  3  arguments  for  their 
side  of  the  debate.  After  at  least  a  15  minute  preparation 
period,  the  debate  is  presented  orally  for  the  class. 
Scoring:  9  points  total  for  each  learner;  3  points  for 
each  supported  reason. 


2.2 


Al  tener  a  mano  una  lista  de  10  declaraciones 
sobre  los  latinoamericanos ,  de  los  cuales  5  son  estereo- 
tipos  negativos,  y  5  son  estereotipos  positivos,  el  estu- 
diante  clasificara  cada  una  como  positiva  o  negativa  dentro 
de  10  minutos  con  90%  de  las  declaraciones  correctamente 
clasif icadas . 

Given  a  list  of  10  statements  about  Latin  Americans, 
5  of  which  are  typical  negative  stereotypes  and  5  of  which 
are  typical  positive  stereotypes,  the  learner  will  label 
each  as  negative  or  positive  in  10  minutes  with  90%  of 
the  statements  correctly  labeled. 

Evaluacion 


Pres^ntase  al  estudiante  la  siguiente  lista  de 
declaraciones :  ( 1 )  Los  lat inos  son  estupidos .  ( 2 )  Los 

latinos  son  perezosos .  (3)  Los  latinos  son  maleducados . 

(4)  Los  latinos  son  chismosos.  (5)  Los  latinos  son 
egoistas.  (6)  Los  latinos  son  generosos.  (7)  Los  latinos 
son  amables.  (8)  Los  latinos  son  buenos  bailadores.  (9) 
Los  latinos  son  buenos  cocineros .  ( 10 )  Los  lat inos  son 

padres  dedicados .  El  estudiante  tiene  que  identificar 
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cada  declaracidn  como  representativa  de  un  estereotipo 
negativo  o  un  estereotipo  positivo.  Conteo:  10  puntos 
en  total;  un  punto  por  cada  declaracion  correctamente 
identif icada.  (Criteria:  9  puntos.) 

Evaluation 

Learner  is  presented  with  the  following  list  of 
statements:  (1)  Los  latinos  son  estupidos.  (2)  Los  latinos 
son  perezosos.  (3)  Los  latinos  son  maleducados^  (4)  Los 
latinos  son  chismosos,  (5)  Los  latinos  son  egoistas.  (6) 
Los  latinos  son  generosos.  (7)  Los  latinos  son  amables. 

(8)  Los  latinos  son  buenos  bailadores.  (9)  Los  latinos  son 
buenos  cocineros.  (10)  Los  latinos  son  padres  dedicados. 
Learner  is  instructed  to  label  each  statement  as . repre¬ 
senting  a  negative  or  positive  stereotype.  Scoring:  10 
points  total;  1  point  for  each  correctly  labeled  statement. 
(Criterion:  9  points.) 
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ESPANOL 

Expresar  y  Definir  Actitudes  Emocionales 

Global  Objective:  Express  and  Find  Out  Emotional  Attitudes 

TARE AS : 

TASKS : 

A 

** 

1.0  Identificar  necesidades  y  deseos 
Identify  wants  and  wishes 

& 

2.0  Identificar  el  auto-imagen 
Identify  image  of  self 

A 

3.0  Identificar  valores  personales 
Identify  personal  values 

4.0  Identificar  gustos,  disgustos  y  preferencias 
Identify  likes,  dislikes,  and  preferences 

it 

5.0  Identificar  sentimientcs  de  extranamiento 
Identify  feelings  of  alienation 

k 

6.0  identificar  sentimientos  de  miedo  y  ansiedad 
Identify  feelings  of  fear  and  apprehension 


Solo  para  los  objetivos  primarios  correspondientes 
a  cada  tare a  indicada  con  el  asterisco  C  * )  se  han  desarrollado 
planes  de  lecciones,  mientras  que  se  ha  limitado  a  enumerar 
los  sub-ob j etivos  juntos  con  los  procedimientos  de  evaluation 
en  las  paginas  que  siguen. 

The  primary  objective  for  each  of  the  above  tasks 
has  been  expanded  into  a  classroom  methodology.  Sub¬ 
objectives  with  evaluation  procedures  are  listed  on  the 
following  pages. 
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EXPRESAR  Y  DEFINIR  ACTITUDES  EMOCIONALES : 
Sub-Ob j  eti vos 


EXPRESS  AND  FIND  OUT  EMOTIONAL  ATTITUDES: 
Sub -Ob j  ectives 


*1. 


0 


Parte  I — A1  tener  a  mano  una  hoja  con  5  columnas 
encabezadas:  Manana ,  La  semana  que  viene,  El  mes  que  viene , 
El  ano  que  viene ,  y  En  cinco  anos ,  el  estudiante  apuntarl- 
un  ~minimo  de  3  cosas  en  cada  columna  que  quisiera  poseer 
(material  o  espiritual)  o  que  quisiera  hacer  dentro  de  10 
minutos  con  el  minimo  de  90%  terminado. 

Parte  II — A1  tener  10  minutos  para  llevar  a  cabo 
una  entrevista,  m3s  una  hoja  con  cinco  columnas  encabezadas: 
Manana,  La  semana  que  viene,  El  mes  que  viene,  El  ano  que 
viene ,  y  En  cinco  anos,  el  "estudiante  entrevistara  a  otro 
estudiante  completando  el  formulario  para  el  entrevistado , 
y  redactando  un  resumen  de  las  semejanzas  y  las  diferencias 
entre  las  entradas  de  los  dos  en  un  parrafo  con  90%  de 
exactitud. 

Part  I — Given  5  columns  labeled:  Manana,  La  semana 
que  viene,  El  mes  que  viene,  El  ano  que  viene,  and  En  cinco 
anos ,  the  learner  will  list  at  least  3  things  in  each  column 
that  s /he  wants  to  possess ,  tangible  or  intangible ,  or  that 
s/he  wants  to  do,  in  10  minutes  with  at  least  90%  of  the 
blanks  completed , 

Part  II--Given  10  minutes  to  conduct  an  interview 
and  5  columns  labeled:  Manana,  La  semana  que  viene,  El  mes 
que  viene,  El  aho  que  viene,  and  En  cinco  anos,  the  learner 
will  interview  another  learner  and  complete  the  form  for 
the  other  person  with  each  of  the  blanks  completed;  and 
summarize  the  similarities  and  differences  between  the 
learner's  listing  for  self  and  the  interviewer's  in  1 
paragraph  with  90%  accuracy. 

Evaluacidn 


Parte  I--Presentase  al  estudiante  una 
cinco  columnas  encabezadas  como  citadas  en  el 
manda  a  proporcionar  3  cosas  en  cada  columna. 
puntos  en  total;  un  punto  por  cada  espacio  en 
completado.  (Criteria:  13  puntos.) 


hoja  con 
1.0;  se  le 
Conteo:  15 
bianco 
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Parte  II — Presentase  al  estudiante  una  hoja  con  las 
5  columnas  encabezadas  como  citadas  arriba;  se  le  manda  a 
entrevistar  a  otro  estudiante  para  completar  el  formulario. 
Despues  el  estudiante  tiene  que  redactar  un  resumen  de  un 
parrafo  anotando  las  semejanzas  y  diferencias  en  cada  cate- 
gorxa.  Conteo :  30  puntos  en  total;  un  punto  por  completar 
cada  espacio  en  bianco,  y  un  punto  por  cada  declaracidn  de 
una  semajanza  o  una  diferencia  que  coincide  con  la  informa- 
ci6n  apuntada.  (Criteria:  27  puntos.) 

Evaluation 


Part  I--Learner  is  provided  with  5  columns  labeled 
as  cited  in  1.0  and  is  instructed  to  list  3  things  in  each 
column.  Scoring:  15  points  total;  1  point  for  each  blank 
completed.  (Criterion:  13  points.) 

Part  II — Learner  is  provided  with  5  columns  labeled 
as  above  and  is  instructed  to  interview  another  student  and 
complete  the  form  for  the  other  student.  Learner  is  then 
instructed  to  write  a  1  paragraph  summary  of  the  interview 
listing  similarities  and  differences  in  each  category. 
Scoring:  30  points  total;  1  point  for  completing  each  blank 
for  partner  and  1  point  for  each  statement  of  similarity  or 
difference  which  matches  the  recorded  information.  (Crite¬ 
rion  :  27  points . ) 


1.1 


Al  tener  a  mano  una  hoja  impresa  con  la  frase 
"Ojalci  que  yo  fuera  .  .  .  , "  el  estudiante  redactar^  10 

frases  para  completar  la  frase  impresa  dentro  de  10  minutos 
con  90%  de  la  tarea  completada. 

Given  a  printed  sheet  with  the  sentence  fragment 
"Ojala  que  yo  fuera  .  .  .  the  learner  will  write  10 

completions  in  10  minutes  with  at  least  90%  of  the  state¬ 
ments  completed. 

Evaluacidn 


Presentase  al  estudiante  una  hoja  impresa  con  10 
lineas  en  bianco  empezando  con  la  frase  "Ojala  que  yo 
fuera.  .  .  ."  Se  le  manda  a  redactar  un  deseo  personal 

para  completar  cada  frase.  Conteo:  10  puntos  en  total; 
un  punto  por  cada  contestacidn .  (Criteria:  9  puntos.) 

Evaluation 


Learner  is  presented  with  a  printed  sheet  with  10 
lines,  each  of  which  begins,  "Ojala  que  yo  fuera.  ..." 
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Learner  is  instructed  to  list  1  personal  wish  to  complete 
each  statement.  Scoring:  10  points  total;  1  point  for 
each  answer.  (Criterion:  9  points.) 


*2.0 


Parte  I — A1  escuchar  una  grabacion  de  10  siguientes 
frases  incompletas :  Me  siento  enfermo  cuando.  .  .  ;  No  me 

gusta.  .  .  ;  Me  gusta.  .  .  ;  Me  siento  feliz  cuando.  .  .  ; 

Me  preocupo  de.  .  .  ;  Realmente  no  me  importa.  .  .  ;  Tengo 

miedo  de.  .  .  ;  Me  asusto  cuando.  .  .  ;  Si  no  me^quiere.  .  .  ; 

Me  pongo  nervioso  al.  .  .  ;  el  estudiante  grabara  anonima- 

mente  sus  respuestas  dentro  de  10  minutos,  completando  todas 
las  frases. 

Parte  II — Al  escuchar  la  grabacion  de  otro  estudiante, 
vease  la  Parte  I,  el  estudiante  redactard  un  pdrrafo  en  el 
cual  hard  una  comparacidn  entre  Ids  respuestas  suyas  y  las 
del  alumno  andnimo,  con  90%  de  las  comparaciones  incluldas. 

Part  I--Given  the  following  10  incomplete  state¬ 
ments,  tape  recorded:  Me  siento  enfermo  cuando.  .  .  ;  No  me 

gusta.  .  .  ;  Me  gusta.  .  .  ;  Me  siento  feliz  cuando.  .  .  ; 

Me  preocupo  de.  .  .  ;  Realmente  no  me  importa.  .  .  ;  Tengo 

miedo  de.  .  .  ;  Me  asusto  cuando.  .  .  ;  Si  no  me  quiere.  .  .  ; 

Me  pongo  nervioso  al.  .  .  ;  the  learner  will  anonymously  tape 

record  his/her  response  to  each  of  the  statements  in  10 
minutes  with  all  of  the  statements  completed. 

Part  II — Given  another  student’s  completed  tape^ 
recording,  see  above,  the  learner  will  write  1  paragraph 
comparing  his/her  completions  with  those  of  the  anonymous, 
recorded  speaker  with  90%  of  the  comparisons  included. 

Evaluacidn 

Parte  I — Present ase  al  estudiante  una  grabacidn  hecha  por 
una  voz  desconocida,  de  oraciones  incompletas  seguidas  por 
una  pausa.  El  estudiante  tiene  que  escuchar  a  cada  oracidn 
incompleta,  grabando  otra  frase  que  completard  la  frase 
original  durante  la  pausa.  (Cada  estudiante  ocupard  una 
cinta  individual.)  Conteo:  10  puntos  en  total;  un  punto 
por  cada  declaracidn  completa  grabada.  (Criteria:  10  puntos.) 

Parte  II — Presdntase  al  estudiante  una  grabacidn 
completada  anonimamente  sdgun  las  instrucciones  de  la  Parte 
I,  se  le  manda  a  redactar  un  pdrrafo  en  que  se  compara  cada 
una  de  sus  respuestas  con  las  de  la  grabacidn.  Conteo:  10. 
puntos  en  total ;  un  punto  -por  cada  declaracidn  de  comparacion 
que  relacione  la  grabacidn  con  el  redactor.  (Criteria:  9 
puntos . ) 
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Evaluation 


Part  I- -Learner  is  presented  with  a  tape,  recorded  by  an 
unfamiliar  voice,  of  incomplete  statements,  each  followed 
by  a  pause.  Learner  is  instructed  to  listen  to  each  incom¬ 
plete"  statement  and  then  to  record  his/her  completion  of 
the  statement  during  the  pause  which  follows  the  original 
fragment.  (Each  learner  will  need  an  individual  tape.) 
Scoring:  10  points  total;  1  point  for  each  completed  state¬ 
ment  recorded.  (Criterion:  10  points.) 

Part  II — Learner  is  presented  with  a  completed, 
anonymous  tape  of  sentences,  see  Part  I,  and  is  instructed 
to  write  1  paragraph  which  compares  each  of  his/her  comple¬ 
tions  with  those  of  the  taped  speaker.  Scoring:  10  points 
total;  1  point  for  each  statement  of  comparison  which 
matches  the  taped  speaker  with  the  writer.  (Criterion: 

9  points , ) 


2.1 


A1  tener  a  nano  una  hoja  impress  con  la  frase  "He 
pregunto.  .  .  ,"  el  estudiante  redactara  10  frases  originales 

que  la  completaran  dentro  de  10  minutos. 

Given  a  printed  sheet  with  the  fragment ,  Me  ere gun to 
.  .  .  ,  the  learner  will  write  10  completions  in  10  minutes 

with  all  fragments  completed. 

Evaluacion 


Presentanse  al  estudiante  10  frases  que  empiezan 
"Me  pregunto.  .  .  , "  en  las  cuales  aparecen  las  siguientss 

palabras  (se  una  cada  palabra  en  dos  de  las  frases):  cudnao, 
por  que,  acerca  de,  si,  ddnde .  El  estudiante  tiene  que 
completar  cada  frase  con  otra  frase  suya  personal.  Conteo : 
10  puntos  en  total;  un  punto  por  cada  oracidn  completa, 
(Criteria:  10  puntos.) 

Evaluation 


Learner  is  presented  with  10  "He  pregunto  .  .  . " 

fragments  which  include  2  each  of  the  following  words: 
cuando ,  por  que,  acerca  de,  si,  dende.  Learner  is  instructed 
to  ccmpiere  each  of  the  fragments  with  a  personally  relevant 
phrase.  Scoring;  10  points  total;  1  point  for  each  sentence 
completion.  (Criterion:  10  points.) 


540 


2.2 

A1  tener  a  mano  una  hoja  impresa  con  la  frase  "Soy 
.  .  .  , "  el  estudiante  apuntara  10  adjetivos  o  sustantivos 

que  describen  quien  es  dentro  de  10  minutos,  llenando  todos 
los  espacios  en  bianco. 

Given  a  printed  sheet  with  the  fragment,  "Soy 
.  .  .  the  learner  will  write  10  adjectives  or  nouns 

that  describe  who  s/he  is  in  10  minutes  with  all  blanks 
completed. 

Evaluacion 


Presentase  al  estudiante  una  hoja  impresa  con  diez 
lineas  que  empiezan  con  la  palabra  "Soy.  ..."  El  estu¬ 
diante  tiene  que  completar  cada  llnea  con  una  frase  personal 
apropiada. 

Evaluation 


Learner  is  presented  with  a  printed  sheet  of  10 
lines,  each  of  which  begins  "Soy.  .  .  ."  Learner  is 
instructed  to  complete  each  fragment  with  a  personally 
relevant  phrase. 


*3.0 


Parte  I — A.1  tener  a  mano  una  lista  de  20  partidas , 
tangibles  como  tambien  intangibles ,  el  estudiante  las 
partira  entre  5  categorias:  important! s imo ,  muy  importante, 
importante,  menos  importante,  no  importante  asi  con  2  para 
la  primera  categorla,  4  para  la  segunda,  8  para  la  tercera, 

4  para  la  cuarta,  y  2  para  la  ultima  categoria,  dentro  de 
1G  minutos,  habiendo  partido  todas  las  partidas. 

Parte  II — Al  tener  a  mano  una  lista  de  20  partidas, 
tangibles  como  tambien  intangibles,  a  traves  de  una  conver¬ 
sation  con  otro  estudiante  de  10  minutos,  el  estudiante 
partira  las  partidas  entre  las  categorias  correspondientes 
a  las  de  las  declaraciones  orales  con  80%  de  exactitud. 

Part  I — Given  a  list  of  20  items,  tangible  and  intangible, 
the  learner  will  sort  them  into  5  categories:  import ant is imo , 
muy  importante,  importante,  menos  importante,  no  importante, 
with  2  into  the  first  category,  4  in  the  second,  8  in  the 
middle,  4  into  the  fourth,  and  2  into  the  last  category, 
in  10  minutes  with  all  items  sorted. 

Part  II — Given  a  list  of  20  items,  tangible  and 
intangible,  and  a  10  minute  conversation  with  another 
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student,  the  learner  will  sort  each  item  into  categories 
matching  the  oral  statements  of  the  students  with  80% 
accuracy. 

Evaluacion 


Parte  I--Presentase  al  estudiante  una  lista  de  20 
partidas  para  partir  entre  una  distribucidn  normal,  impor- 
tantisimo,  muy  importante ,  menos  importante,  no  importante, 
con  2  para  la  primera  categoria,  4  para  la  segunda,  8  para 
la  tercera,  4  para  la  cuarta,  y  2  para  la  ultima.  Conteo: 
20  puntos  en  total;  un  punto  por  cada  partida. 

Parte  II--Presentase  al  estudiante  una  lista  de  20 
partidas ,  tangibles  como  tambien  intangibles ,  dirigi^ndole 
a  partirlas  todas  segun  la  informacion  averiguada  por  medio 
de  una  entrevista  con  otro  alumno.  Conteo:  20  puntos  en 
total;  un  punto  por  cada  partida  que  corresponde  a  la 
categoria  designada  por  los  otros  estudiantes.  (Criteria: 
16  puntos . ) 

Evaluation 


Part  I--Learner  is  presented  with  a  list  of  20 
items  and  is  instructed  to  sort  the  items  into  a  normal 
distribution:  Importantisimo ,  muy  importante,  importante, 
menos  importante ,  no  importante ,  with  2  into  the  first 
category,  4  into  the  second,  8  into  the  middle,  4  into 
the  fourth,  and  2  into  the  last  category.  Scoring:  20 
points  total;  1  point  for  each  item  sorted  into  a  category 
with  no  more  than  the  designated  number  of  items  into  the 
category.  (Criterion:  16  points.) 

Part  II--Learner  is  presented  with  a  list  of  20 
items,  tangible  and  intangible,  and  is  instructed  to  com¬ 
pletely  sort  the  items  according  to  information  obtained 
from  an  interview  with  another  student.  Scoring:  20  points 
total;  1  point  for  each  item  which  matches  the  category 
assignment  of  the  other  students.  (Criterion:  16  points.) 


3.1 


Al  tener  a  mano  una  escala  para  indicar  actitudes, 
encabezada  "Creo  que  Soy" ,  y  compuesta  de  10  adjetivos  con 
sus  antdnimos  al  polar  opuesto,  separados  por  5  puntos  en 
la  escala,  y  cada  uno  seguido  por  4  categorias  para  indicar 
la  importancia  personal  que  tenga,  desde  "importantisimo" 
hasta  "no  importante,"  el  estudiante  pondra  una  "X"  en  cada 
escala  para  indicar  c6mo  el  siente  personalmente  sobre  si 
mismo  (a) ,  llenado  todas  las  escalas  dentro  de  10  minutos 
y  escribir  una  de  las  cuatro  palabras  que  expresa  la 
importancia  personal  de  la  escala. 
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Given  an  attitude  scale  with  the  heading  Creo  que 
soy  and  10  bipolar  adjectives  at  opposite  ends  of  a  5  point 
scale,  each  followed  by  4  categories  to  indicate  personal^ 
important  of  the  adjective  factors  ranging  from  importanti- 
simo  hasta  no  importante ,  the  learner  will  place  an  "X"  on 
each  scale  to  indicate  how  s/he  feels  about  him/herself 
personally  with  all  ratings  completed  in  10  minutes  and 
write  one  of  the  four  words  to  indicate  personal  importance 
of  the  scale. 

Evaluacion 


Presentase  al  estudiante  el  siguiente  formulario 
para  calificar  las  actitudes  que  el  siente  hacia  si  mismo, 
colocando  una  "X"  en  uno  de  los  cinco. espacios  en^ bianco 
que  se  encuentran  entre  de  cada  adjetivo  y  su  antdnimo. 


Creo  que  soy 

amigable _ _  _ 

liberal  _  _  _  _ 

popular  _  _  _  _ 

inteligente  _  _  _  _ 

activo  _ _  _ 

idealistico  _ 

bien  parecido  _  _  _ 

religioso  _  _ _ 

afortunado  _  _  _  _ 

atletico 


no  amigable 

no  liberal 

no  popular 

no  muy  inteligente 

pasivo 

practico 

no  bien  parecido 
no  religioso 
no  afortunado 
no  atletico 


El  estudiante  tambien  tiene  que  escribir  una  de  las  siguientes 
4  palabras  a  la  par  de  cada  partida  para  indicar  cuan  impor¬ 
tante  considere  dicha  caracteristica :  important isimo ,  muy 
importante,  menos  importante,  no  importante.  Conteo:  20 
puntos  en  total;  un  punto  por  cada  "X”  y  un  punto  por  cada 
indicacidn  del  grado  de  importancia  que  sienta  respecto  a 
cada  partida.  (Criteria:  20  puntos.) 


Evaluation 


Learner  is  presented  with  the  rating  form  and  is 
instructed  to  mark  an  "X"  on  1  of  the  5  spaces  to  indicate 
how  s/he  feels  about  him/herself.  Learner  is  also 
instructed  to  write  one  of  the  following  4  words  beside 
each  item  to  indicate  how  important  s/he  feels  this  charac¬ 
teristic  is:  important! simo ,  muy  importante,  menos  impor¬ 
tante,  no  importante.  Scoring:  20  points  total;  1  point 
for  each  "X"  and  1  point  for  indicating  the  degree  of 
importance  of  each  item.  (Criterion:  20  points.) 
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3.2 


A1  tener  a  mano  una  grafica  an  forma  circular,  mas 
una  lista  de  actividades  diarias,  el  estudiante  preparara 
la  grdfica  dividienaola  y  calificando  cada  seccion  seg'in 
el  tiempo  que  se  pass  llevando  a  cabo  cada  actividad ;  ter¬ 
minal  la  tarea  dentro  de  10  minutos . 

Given  a  circle  graph  and  daily  activities  list , 
the  learner  will  subdivide  it ,  graph  it ,  and  label  each 
segment  according  to  the  amount  of  time  spent  on  daily, 
habitual  activities  in  10  minutes  with  all  of  the  activi¬ 
ties  included, 

Evaluacion 


Presentase  al  estudiante  una  grafica  en  forma 
circular,  mas  los  siguientes  marbetes:  dormir,  la  escuela, 
el  trabajo,  los  amigos,  la  familia,  las  tareas,  solo,  y 
otro.  El  estudiante  tiene  qua  compietar  la  grSfica. 
Ccnteo:  3  puntos  en  total;  un  punto  por  cada  marbete 
puesta  en  la  grafica.  (Criteria:  3  puntos.) 

Evaluation 


Learner  is  presented  with  a  copy  of  a  circle  graph 
and  the  labels:  dormir,  las  escuela,  el  trabajo,  los  amigos, 
la  familia,  las  tareas,  solo,  y  otro.  Learner  is  instructed 
mo  complete  the  graph.  Scoring:  8  points  total;  1  point  ror 
each  label  graphed.  (Criterion:  8  points.) 


*4.0 

Parte  I--A1  tener  a  mane  una  lista  de  10  actividades, 
el  estudiante  indicate  cuales  actividades  prefiere  hacer 
solo  y  cuales  prefiere  hacer  con  una  p  mas  personas  ccn 
todas  las  actividades  indicadas. 

Parte  II--A1  tener  a  mano  una  lista  de  10  actividades  , 
de  las  cuales  10  se  podria  llevar  a  cabo  solo  y  de  las  otras 
10  se  podria  llevar  a  cabo  con  una  o  mas  personas,  el  estu¬ 
diante  entrevistara  a  otra  persona  para  averiguar  cuales 
actividades  ie  gusten  y  cuales  no  le  gusten,  apuntando  sus 
respuestas  para  despues  redactar  un  parrafo  donde  se  hace 
un  resumen  comparando  los  gustos  y  los  disgustos  de  los  aos ; 
con  90%  de  exactitud. 

Part  I — Given  a  list  of  10  activities,  the  learner 
will  label  each  one  to  indicate  whether  s/he  prerers  to 
perform  the  activity  alone  or  with  another  person  with 
all  the  activities  labeled. 
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Part  II — Given  a  list  of  10  activities  that  could 
either  be  carried  out  alone  or  with  another  person,  the 
learner  will  interview  another  person  to  learn  his/her 
preferences  and  record  his/her  responses,  plus  write  a 
paragraph  summary  comparing  the  interviewer's  and  inter¬ 
viewee’s  preferences,  all  items  compared,  with  90%  accuracy. 

Evaluacion 


Parte  I--Presentase  al  estudiante  una  lista  de  las 
siguientes  actividades :  Escuchar  musica,  cantar,  ir  al  cine, 
jugar  naipes,  comer  en  un  restaurante,  estudiar,  ir  de 
compras ,  viajar,  ir  a  un  museo,  pasear  por  el  parque .  El 
estudiante  tiene  que  indicar  ctiales  actividades  prefiere 
hace  solo  y  cuales  prefiere  hacer  con  una  o  mas  personas. 
Conteo:  10  puntos  en  total;  un  punto  por  cada  actividad 
calificada.  {Criteria:  todas  las  actividades  calif icadas . 

Parte  II — Presentase  al  estudiante  una  lista  de  10 
actividades  Cvease  la  Parte  I  arriba)  para  usar  en  una  entre- 
vista  con  otra  persona  al  fin  de  averiguar  y  apuntar  sus _ 
preferencias .  Despues  de  la  entrevista,  el  estudiante  tiene 
que  redactar  un  resumen  de  un  parrafo  comparando  sus  prefe¬ 
rencias  respecto  a  todas  las  partidas.  Conteo:  10  puntos 
en  total ;  un  punto  por  cada  comparacion.  (Criteria:  9 
puntos . ) 

Evaluation 

Part  I — Learner  is  presented  with  list  of  the 
following  activities:  escuchar  musica,  cantar,  ir  al  cine, 
jugar  naipes,  comer  en  un  restaurante,  estudiar,  ir  de 
compras,  viajar,  ir  a  un  museo,  pasear  por  el  parque. 

Learner  is  instructed  to  indicate  which  activities  s/he 
prefers  to  perform  alone  and  which  s/he  prefers  to  perform 
with  1  or  more  persons.  Scoring:  10  points  total;  1  point 
for  each  item  marked  "Solota)"  or  "Con  otra  persona." 
(Criterion:  all  activities  labeled.) 

Part  II — Learner  is  instructed  to  interview  another 
person  and  record  his/her  preferences  for  all  the  activi¬ 
ties.  After  completing  the  interview,  learner  is  instructed 
to  write  a  paragraph  which  includes  a  comparison  of  prefe¬ 
rences  between  self  and  interviewee,  including  all  activi¬ 
ties.  Scoring:  10  points  possible;  1  point  for  each  written 
statement  of  comparison.  (Criterion:  9  points.) 


4.1 

Al  tener  a  mano  una  lista  de  10  pares  de  dos 
actividades  distintas,  el  estudiante  redactara  declaraciones 
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personales  indicando  su  perferencia  en  cuanto  a  cada 
actividad,  y  usando  el  siguiente  formulario:  "Me  gusta 
_  mcLS  que  me  gusta  _ . " 

Given  a  list  of  10  pairs  of  2  different  activities, 
the  learner  will  write  personal  statements  which  indicate 
preference  for  1  activity  over  the  other,  using  the  form, 

"He  gusta  _ ,  mas  me  gusta  _ . "  with  all 

statements  completed. 

Evaluacion 


Presentanse  al  estudiante  las  siguientes  pares  de 
actividades : 

(1)  ir  de  compras ,  ir  a  la  playa 

(2)  vivir  en  los  Estados  Unidos,  vivir  en  la 
America  del  Sur 

(3)  cantar,  bailar 

(4)  leer  textos  academicos ,  leer  novelas 

(5)  cocinar,  comer 

(6)  esquiar,  nadar 

(7)  jugar  al  tenis,  jugar  al  baloncesto 

(8)  escribir  poemas,  escribir  prosa 

(9)  mirar  la  televisidn,  escuchar  el  radio 

(10)  correr,  caminar 

El  estudiante  tiene  que  redactar  una  declaracion  de  prefe- 

rencia  personal  usando  el  formulario:  "He  gusta  _ 

mcis  que  me  gusta  _  . "  Conteo:  10  puntos  total;  un 

punto  por  cada  declaracidn  hecha.  (Criteria:  10  puntos.) 

Evaluation 


Learner  is  presented  with  the  pairs  of  activities. 
Learner  is  instructed  to  write  a  statement  of  personal 
preference  in  the  form,  Aunque  me  gusta  tomar  el  te, 
prefiero  el  cafe.  Scoring:  10  points  total;  1  point 
for  each  statement  completed.  (Criterion:  10  points.) 


4.2 


Al  tener  a  mano  una  lista  de  10  pares  de  dos 
caracteristicas  personales  distintas,  el  estudiante 
redactar^  una  declaracidn  de  preferencia  personal  indicando 
cual  caracteristica  prefiere,  usando  el  formulario  "Aunque 
me  gustan  las  personas  inteligentes ,  me  gustan  mds  las 
personas  generosas.";  terminara  todas  las  declaraciones . 

Given  a  list  of  10  pairs  of  2  different  personality 
characteristics,  the  learner  will  write  a  personal  preference 
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statement  which  indicates  preference  for  one  type  of  person 
over  another  by  using  the  form,  Aunque  me  gustan  las  personas 
inteligentes ,  me  gustan  mas  las  personas  generosas. ,  with 
all  statements  completed. 

Evaluacidn 

Presentanse  al  estudiante  las  siguientes  pares  de 
caracteristicas  personales:  altas/bajas,  calladas/habladoras, 
rubias/castanas,  gordas/flacas ,  pasivas/activas,  idealistas/ 
practicas ,  tristes/felices ,  estrictas/liberales ,  ricas/ 
pobres.  El  estudiante  tiene  que  redactar  una  declaracidn 
de  preferencia  personal  para  cada  par  usando  el  siguiente 
formulario :  "Aunque  me  gustan  .  .  .  (v4ase  4.2).  Conteo: 

10  puntos  en  total;  un  punto  por  cada  declaracidn  terminada. 
(Criteria:  10  puntos.) 

Evaluation 


Learner  is  presented  with  the  following  pairs  of  • 
personal  characteristics:  altas/bajas,  calladas/habladoras, 
rubias/castanas,  gordas/flacas,  pasivas/activas,  idealistas/ 
practicas,  and  tristes/felices,  estrictas/liberales,  ricas/ 
pobres.  Learner  is  instructed  to  write  a  statement  of 
personal  preference  in  the  form,  Aunque  me  gustan  .  .  . 

(see  4.2).  Scoring:  10  points  total;  1  point  for  each 
completed  statement.  (Criterion:  10  points.) 


*5.0 


Al  escuchar  seis  grabaciones  de  dialogos  entre  2 
o  3  personas  quienes  hablan  2  o  3  lineas  cada  una,.de  los 
cuales  tres  se  tratan  de  situaciones  en  queun  inmigrante  o 
turista  se  encuentra  de  el  estudiante  identif icar£  cuales 
son  los  tres  dialogos  que  se  tratan  de  extranamiento,  y 
cuales  son  que  no  se  tratan  de  ello;  dentro  de  10  minutos 
con  100%  de  exactitud. 

Given  6,  taped  dialogue  segments,  2  or  3  speakers 
with  2  or  3  lines  each,  only  3  dialogues  describe  an 
immigrant /tourist  alienation  situation,  learner  will 
identify  the  3  dialogues  depicting  alienation  and  the 
3  nonalienated  situations  in  10  minutes  with  100%  accuracy. 

Evaluacion 


Presentanse  al  estudiante  seis  dialogos  grabados, 
mcis  las  transcripciones  correspondientes .  El  estudiante 
tiene  que  calificar  a  dialogo  segun  se  trate  o  de  un  Extrana¬ 
miento  Latinoamericano  o  de  un  Extranamiento  Norteamericano . 
Conteo :  6  puntos  en  total;  un  punto  por  cada  dialogo  correc- 
tamente  calif icado.  (Criteria:  5  puntos.) 
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Evaluation 


Learner  is  provided  with  a  taped  dialogue  and 
transcript  of  6  segments.  Learner  is  instructed  to  label 
each  either  Extranamiento  Lat inoamericano  or  Extrahamiento 
Norteamericano .  Scoring:  6  points  total;  1  point  for  each 
correctly  labeled  dialogue.  (Criterion:  5  points.) 


*6.0 


Parte  I — A1  tener  a  mano  una  lista  de  6  situaciones, 
el  estudiante  calificard  a  cada  una  de  acuerdo  con  que  si 
se  sentirfa  Comodo  o  Incomodo  en  ella.  La  tarea  se  hara 
dentro  de  10  minutos  con  un  minimo  de  90%  de  los  espacios 
en  bianco  llenos . 

Parte  II — A1  tener  10  minutes  para  una  entrevista, 
mas  una  lista  de  6  situaciones,  el  estudiante  entrevistara 
a  otra  persona  con  el  fin  de  averiguar  en  cuales  situaciones 
la  persona  se  sentirxa  comoda  y  en  cuales  se  sentirla 
incdmoda,  para  despues  redactar  un  resumen  de  las  seme- 
]anzas  y  diferencias  entre  las  dos  listas.  La  tarea  se 
harli  con  88%  de  exact  it  ud. 

Part  I — Given  a  list  of  6  location/ situations ,  the 
learner  will  label  each  situation  to  indicate  whether  s/he 
feels  comfortable  or  uncomfortable  in  10  minutes  with  at 
least  90%  of  the  blanks  completed. 

Part  II--Given  10  minutes  for  an  interview  and  a 
list  of  6  locations/situations,  the  learner  will  interview 
another  person  to  determine  in  which  situations  the  person 
feels  comfortable  and  in  which  situations  the  person  feels 
uncomfortable  and  summarize  the  similarities  and  differences 
between  the  interviewer's  list  and  the  interviewee's  list 
with  88%  accuracy. 

Evaluacion 


Parte  I--Presentanse  al  estudiante  6  situaciones 
para  calificar  Cdmodo  o  Incdmodo  segdn  como  se  sentiria 
en  ellas.  Conteo :  6  puntos  en  total;  un  punto  por  cada 
situacidn  calificada.  (Criteria:  5  puntos.) 

Parte  II--Pres4ntanse  al  estudiante  grabaciones  de 
dialogos  que  se  tratan  de  los  siguientes  6  temas :  Una  persona 
se  encuentra  en  la  sala  de  espera  de  un  hospital  pidiendo  el 
numero  del  cuarto  de  un  paciente  que  quisiera  visitar,  pero 
realiza  bastantes  problemas  al  hacerse  entendido;  Una  persona 
se  encuentra  en  un  taxi  intentando  comunicar  con  el  taxista, 
pero  no  goza  de  mucho  dxito;  Un  cliente  de  un  restaurante 
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intenta  clarificar  su  pedido  con  el  salonero;  Una  persona 
acompana  a  su  amigo  quien  esta  visitando  a  un  pariente  que 
se  pone  alegre  al  conocer  al  visitante  y  se  le  pregunta 
sobre  su  trabajo,  su  familia,  etc.;  Una  persona  se  encuentra 
en  el  banco  tratando  de  cambiar  un  cheque,  pero  al  encontrar 
dificultades  con  el  idioma  el  cajero  le  pregunta  al  cliente 
si  hable  espanol,  y  cuando  le  dice  que  si,  el  continua  la 
conversacidn  en  espanol;  Un  latinoamericano  o  un  Norteameri- 
cano  asiste  a  una  fiesta  donde  se  disfruta  mucho ,  pues  con- 
sidera  la  ocasion  una  oportunidad  para  practicar  el.segundo 
idioma.  El  estudiante  tiene  que  calif icar  a  cada  dialogo 
de  acuerdo  con  que  si  se  trate  de  extranamiento  o  no.  Conteo 
6  puntos  en  total;  un  punto  por  cada  dialogo  correctamente 
calificado.  (Criteria:  6  puntos.) 

Evaluation 


Part  I --Learner  is  provided  with  6  locations  /situations  and 
instructed  to  label  the  situations  as  comoda  or  incomoda. 
Scoring:  6  points  total;  1  point  for  each  situation  labeled. 
(Criterion:  5  points.) 

Part  II--Learner  is  presented  with  taped  dialogue 
segments  with  the  following  6  themes :  person  in  hospital 
waiting  room  requests  room  number  of  patient  s/he  wishes 
to  visit,  but  has  trouble  making  him/herself  understood; 
person  in  taxi  trying  to  communicate  with  driver,  but  is ^ 
not  having  much  success;  restaurant  patron  tries  to  clarify 
menu  order  with  waiter;  person  accompanies  friend  who  is 
visiting  a  relative,  relative  is  glad  to  meet  visitor  and 
asks  him/her  about  job,  family,  etc.;  person  in  bank  tries 
to  cash  check  but  has  language  barrier  problems,  bank  clerk 
asks  customer  if  s/he  speaks  Spanish  as  first  language, 
customer  says,  yes,  so  bank  clerk  continues  conversation 
in  Spanish;  Latin  American  or  North  American  attends  party 
where  s/he  is  a  language  minority  but  s/he  enjoys  him/ 
herself  very  much  and  sees  the  situation  as  an  opportunity 
to  practice  his/her  second  language  skills.  Learner  is 
instructed  to  label  each  dialogue  as  Alienation  or  Non- 
Alienation.  Scoring:  6  points  total;  1  point . for  each 
correctly  labeled  dialogue.  (Criterion:  6  points.) 


5.1 


Al  tener  a  mano  seis  pUrrafos  de  3  o  4  oraciones 
cada  uno,  seleccionados  de  la  literatura  hispana,  de  los 
cuales  tres  decribe  un  inmigrante  o  migrante  latino  en  una 
situacion  de  extranamiento  mientras  los  otros  tres  lo  ^ 
describe  en  una  situacidn  cdmoda,  el  estudiante  calif icara 
los  pdrrafos  correctamente  dentro  de  10  minutos  con  100% 
de  exactitud. 
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Given  6,  3-4  sentence  paragraphs  taken  from  litera¬ 
ture,  3  describing  a  latino  mi grant /immigrant  in  an  aliena¬ 
tion  situation  and  3  describing  a  belongingness  and 
community,  learner  will  label  the  paragraphs  correctly 
in  10  minutes  with  100%  accuracy. 

Evaluacion 


Presentanse  al  estudiante  6  parrafos  seleccionados 
de  la  literature  hispana.  El  estudiante  tiene  que  calificar 
cada  ejemplo  segun  sea  el  tema  de  o  no  extrahamiento .  Conteo 
6  puntos  en  total;  un  punto  por  cada  pdrrafo  correctamente 
calificado.  (Criteria:  6  puntos.) 

Evaluation 


Learner  is  presented  with  6  paragraphs  selected 
from  Spanish  literature.  Learner  is  instructed  to  label 
each  sample  according  to  the  theme  as  alienation  and  non¬ 
alienation.  Scoring:  6  points  total;  1  point  for  each 
correctly  labeled  paragraph.  (Criterion:  6  points.) 


5.2 


Al  tener  a  mano  10  descripciones  de  problemas,  de 
los  cuales  5  son  de  conflictos  de  indole  general,  y  5  son 
de  conflictos  tipicos  para  el  migrante  o  el  inmigrante  que 
no  habla  ingles,  el  estudiante  distinguira  los  dos  tipos 
dentro  de  15  minutos ,  con  90%  de  exactitud. 

Given  10  problematical  statements ,  5  pertaining  to 
general  life  conflicts  and  5  pertaining  to  life  conflicts 
unique  to  non-English-speaking  migrant s/ immigrant s ,  the 
learner  will  distinguish  between  the  two  types  in  15 
minutes  with  90%  accuracy. 

Evaluacion 


Presentanse  al  estudiante  una  lista  de  10  problemas 
preparada  por  el  maestro,  mas  una  hoja  impresa  con  dos 
columnas  encabezadas  Migrante /Inmigrante  y  Toda  Persona. 

El  estudiante  tiene  que  colocar  cada  problema  en  la  columna 
apropiada.  Conteo:  10  puntos  en  total;  un  punto  por  cada 
problema  correctamente  calificada.  (Criteria:  9  puntos.) 

Evaluation 


Learner  is  presented  with  a  list  of  10  problems 
prepared  by  the  teacher  and  a  printed  sheet  with  2  columns 
titled  Mi grant /Immigrant  and  All  People.  Learner  is 
instructed  to  write  each  problem  into  the  correct  column. 
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Scoring:  10  points;  1  point  for  each  term  correctly  entered. 
(Criterion:  9  points.) 


5.3 


A1  escuchar  a  seis  di^logos  grabados ,  en  los  cuales 
figuran  3  o  4  participantes  con  2  o  3  lineas  cada  uno--3 
dicilogos  se  tratan  de  un  migrante/inmigrante  latinoamericano 
en  una  situacidn  de  extrahamiento ,  y  3  se  tratan  de  un  turista 
norteamericano  en  una  situacion  de  extranamiento — el  estu- 
diante  clasificara  cada  dicilogo  segun  su  categoria  dentro 
de  10  minutos  con  90%  de  exactitud. 

Given  6,  taped,  dialogue  segments,  composed  of  3  to 
4  speakers  with  2  or  3  lines  each-- 3  segments  describe  a 
Latin  American  migrant /immigrant  in  an  alienation  situation 
and  3  segments  describe  a  North  American  tourist  in  an 
alienation  situation,  the  learner  will  classify  3  dialogues 
into  each  category  in  10  minutos  with  90%  accuracy. 

Evaluacidn 


Presentanse  al  estudiante  6  situaciones  y  el  mando 
de  entrevistar  a  otra  persona  para  averiguar  en  cuales  situa¬ 
ciones  se  sentiria  cdmoda  y  cuales  incdmoda.  Despues  tiene 
que  redactar  un  resumen  de  un  parrafo  anotando  las  seme- 
janzas  y  las  diferencias  que  existen  entre  sus  calif icaciones 
y  las  de  la  persona  entravistada.  Conteo:  12  puntos  en  total; 
un  punto  por  cada  situacion  calif icada,  y  un  punto  por  cada 
declaracidn  de  semejanza  o  de  diferencia  que  coincida  con 
la  informacidn  apuntada.  (Criteria:  10  puntos.) 

Evaluation 


Learner  is  provided  with  6  location/situations  and 
is  instructed  to  interview  another  person  and  determine  in 
which  situations/locations  the  person  feels  comfortable  and 
uncomfortable.  Learner  is  then  instructed  to  write  a  one 
paragraph  summary  of  the  interview  listing  similarities  and 
differences  between  interviewer's  rating  of  self  and  the 
results  of  the  interview.  Scoring:  12  points  total;  1  point 
for  each  situation/location  classified,  and  one  point  for 
each  statement  of  similarity  or  difference  which  matches 
the  recorded  information.  (Criterion:  10  points.) 
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taped  speaker.  Scoring:  10  points  total;  1  point  for  each  statement  of  comparison  which  matches 
the  taped  speaker  with  the  writer.  (Criterion:  9  points.) 
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ESPANOL 

Expresar  y  Definir  Actitudes  Morales  y  Modos  de  Comportamiento 
Socialmente  Aceptados 

Global  Objective:  Express  and  Find  Moral  Attitudes  and 
Socially  Acceptable  Behavior 

TAREA : 

TASKS: 

1.0  Identificar  creencias  sobre  lo  correcto  y  lo  incorrecto* 
Identify  beliefs  about  right  and  wrong 

2.0  Identificar  modos  de  comportamientos  socialmente  aceptados 
Identify  socially  acceptable  behavior 


*Solo  para  los  objetivos  primarios  correspondientes  a 
cada  tarea  indicada  con  el  asterisco  (*)  se  han  desarrollado 
planes  de  lecciones,  mientras  se  ha  limitado  a  enumerar  los 
sub-objetivos  juntos  con  los  procedimientos  de  evaluacion  en 
las  paginas  que  siguen. 

The  primary  objective  for  each  of  the  above  tasks  has 
been  expanded  into  a  classroom  methodology.  Sub-objectives 
with  evaluation  procedures  are  listed  on  the  following  pages. 
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EXPRESAR  Y  DEFINIR  ACTITUDES  MORALES  Y  MODOS 
DE  COMPORTAMIENTO  SOCIALMENTE  ACEPTADOS: 


Sub-Ob j  et ivos 

EXPRESS  AND  FIND  OUT  MORAL  ATTITUDES 
AND  SOCIALLY  ACCEPTABLE  BEHAVIOR: 

Sub-Ob j  ectives 


*1.0 

I--A1  tener  a  raano  una  lista  de  lo  situaciones  y 
acciones  ,  el  estudiante  calif icara  5  acciones  que  cree 
correctas ,  y  5  que  cree  incorrectas ,  dentro  de  10  minutos 
con  todas  las  situaciones  calif icadas. 

Parte  Ila — A1  tener  10  minutos  para  llevar  a  cabo 
una  entrevista,  una  hoja  impresa  con  dos  columnas 
encabeazdas  11  correct o 11  y  "incorrecto,  ”  mas  una  lista  de  las 
10  situaciones  y  acciones  citadas  eri  el  1.0  —  I,  el 
estudiante  entrevistara  a  otro  estudiante  para  apuntar  sus 
respuestas  a  las  preguntas;  despues,  radactara  un  resumen 
de  un  p&rrafo  comparando  las  semejanzas  y  diferencias  que 
existan  entre  las  respuestas  de  los  dos,  con  90%  de  las 
respuestas  incluxdas . 

I__G£ven  a  list  of  10  situations  and  actions,  the 
learner  will  label  5  actions  that  s/he  believes  to  be 
right  and  5  actions  s/he  believes  to  be  wrong  in  10 
minutes  with  all  the  situations/actions  labelled. 

Part  II — Given  10  minutes,  2  columns  labelled 
correcto  and  incorrecto ,  and  a  list  of  the  10  situations 
and  actions  cited  _in  1.0 -II,  the  learner  will  interview 
another  student  and  record  the  answers  to  the  questions; 
then  the  learner  will  compare  the  similarities  and 
differences  in  a  1  paragraph  summary  with  90%  of  the  res¬ 
ponses  included. 

Evaluacidn 

Presentase  al  estudiante  una  hoja  impresa  con  las 
siguientes  situaciones  y  acciones  citadas:  una  persona 
fam^lica  roba  comida  de  una  bodega;  una  persona  famdlica 
con  una  pistola  roba  una  bodega;  una  mujer  soltera  tiene  un 
aborto;  una  mujer  casada  tiene  un  aborto  sin  el 
consent imiento  del  esposo;  al  entrar  a  la  casa  de  una 
persona  un  escalador  sin  armas  esta  herido  por  una  arma  de 
fuego;  una  person  borracha  mane j a  un  coche ;  una  person  roba 
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comida  de  una  bodega  para  darsela  a  una  persona  hambrienta; 
una  persona  asalta  a  otra  que  le  insulto  a  su  esposa;  una 
mujer  toma  pildoras  anticonceptivas ;  un  hombre  es  el  padre 
de  unos  nines  ilegltimos.  El  estudiante  tiene  que 
calificar  a  cada  declaracion  como  corrects  o  incorrecta . 
Conteo:  10  puntos  en  total;  un  punto  por  cada  declaracidn 
calif ioada . 

Evaluacidn 


Presentase  al  estudiante  la  lista  de  las  10 
situaciones  que  aparecen  en  el  1.0--I,  y  se  le  manda  a 
entrevistar  a  otro  estudiante  para  determiner  cuales 
situaciones  el  otro  considere  correctas  y  cuales 
incorrectas;  despues,  se  tiene  que  redactar  un  resumen  de 
un  parrafo  comparando  las  respuestas  de  los  dos.  Conteo: 
20  puntos  en  total;  un  punto  por  apuntar  cada  respuesta  de 
la  persona  entrevistada,  y  un  punto  por  cada  comparacion. 
(Criteria:  18  puntos.) 

Evaluation 


Learner  is  presented  with  a  printed  sheet  citing 
the  situations  and  actions.  Learner  is  instructed  to  label 
each  statement  as  either  correcto  or  incorrecto .  Scoring: 
10  points  total,  1  point  for  each  statement  labelled. 

Evaluation 


Learner  is  provided  with  a  list  of  the  10  state¬ 
ments  from  1.0-II  and  is  instructed  to  interview  another 
student  to  determine  which  of  the  situations  the  other 
student  feels  is  right  and  which  is  wrong;  then  learner  is 
instructed  to  write  a  1  paragraph  summary  of  the  interview 
comparing  the  responses  for  self  with  the  responses  from 
the  interviewee.  Scoring:  20  points,  1  point  for  recording 
each  response  of  the  interviewee  and  1  point  for  each  com¬ 
parative  sentence  of  right  and  wrong.  (Criterion:  18 
points . ) 


1.1 


Al  tener  a  mano  una  hoja  impresa  con  la  frase, 
"Jamas  no  es  correcto  .  .  .  el  estudiante  completara  la 

frase  10  veces,  con  un  minimo  de  80%  de  la  tarea  terminada. 

Given  a  printed  sheet  with  the  fragment ,  Jamas  no 
es  correcto  .  .  .  ,  the  learner  will  write  completion  to  10 

examples  with  at  least  80%  of  the  statements  completed. 


56& 


Evaluacion 

Presentase  al  estudiante  la  frase  "Jamas  no  es 
correcto"  impresa  10  veces  seguida  siempre  con  lineas  en 
bianco.  El  estudiante  tiene  que  redactar  otra  frase  que 
resulte  en  una  oracion  completa  indicando  actividades  que 
el  considera  siempre  incorrectas.  Conteo:  10  puntos  en 
total,  un  punto  por  cada  oracidn  completa.  (Criteria:  8 
puntos . ) 

Evaluation 

.  Learner  is  presented  with  the  phrase ,  "Jamas  no  es 
correcto"  on  10  lines  followed  by  blanks.  Learner  is 
instructed  to  write  a  phrase  which  completes  the  sentence 
to  indicate  activities  that  s/he  feels  are  always  wrong. 
Scoring:  10  points  total,  1  point  for  each  sentence  com¬ 
pleted.  (Criterion:  8  points.) 


*2.0 


Al  tener  a  mano  una  lista  de  10  actividades,  el 
estudiante  indicard  con  la  senal  o  las  actividades  que  solo 
serian  aceptables  socialmente  para  la  hombre,  y  con  la. 
serial  o  ellas  que  solo  serian  aceptables  socialmente  para 
la  mujer.  La  tarea  se  hara  dentro  de  15  minutos  con  80%  de 

exactitud. 

Given  a  list  of  10  activities,  the  learner  will 
mark  an  for  the  activities  which  would  only  be  socially 
acceptable  for  a  man  and  an  $  for  activities  which  would 
only  be  socially  acceptable  for  a  woman  in  15  minutes  with 
80%  accuracy. 

Evaluacldn 

Present as e  al  estudiante  una  hoja  impresa  con  una 
lista  de  las  siguientes  actividades:  caminar  en  un  parque 
durante  la  noche;  tomar  bebidas  alcdholicas  solo  en  un  bar; 
tomar  bebidas  alcdholicas  solo  en  la  casa;  cumplir  con  el 
servicio  de  combate  en  una  division  de  las  Fuerzas  Armadas ; 
pasar  la  noche  en  la  casa  de  una  persona  del  sexo  opuesto; 
lavar  los  platos  mientras  otras  personas  estdn  en^la  casa; 
llorar ;  expresar  temor;  mostrar  falta  de  fuerza  frsica; 
mostrar  demasiada  preocupacidn  en  la  apariencia  fisica.  El 
estudiante  tiene  que  indicar  con  la  serial  d1  las  actividades 
apropiadas  para  los  hombres,  y  con  la  senal  “  la 
actividades  apropiadas  para  las  mujeres.  Conteo:  10  puntos 
en  total;  un  punto  por  cada  actividad  correctamente 
calificada.  (Criteria:  8  puntos.) 


Evaluation 


Learner  is  presented  with  a  printed  sheet  which  + 
lists  the  activities.  Learner  is  instructed  to  mark  an  0 
for  those  activities  appropriate  for  men  and  ^  for  those 
activities  appropriate  for  women.  Scoring:  10  points  total, 
1  point  for  each  correctly  labelled  activity.  (Criterion:  8 
points . ) 
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ESPANOL 

Lograr  lo  que  se  Proponga 
Global  Objective:  Get  Things  Done 

TAREA : 

TASKS : 

1.0  Aconsejar  a  otros  lo  que  deben  hacer* 
Advise  others  to  do  something 

2 . 0  Mandar  o  dirigir  a  otros  hace  algo* 

Instruct  or  direct  others  to  do  something 


*Solo  para  los  objetivos  primarios  correspondientes 
a  cada  tarea  indicada  con  el  asterisco  (*)  se  han 
desarrollado  planes  de  lecciones ,  mientras  que  se  ha 
limit ado  a  enumerar  los  sub-ob jet ivos  juntos  con  los 
procedimientos  de  evaluacidn  en  las  paginas  que  siguen. 

The  primary  objective  for  each  of  the  above  tasks 
has  been  expanded  into  a  classroom  methodology.  Sub¬ 
objectives  with  evaluation  procedures  are  listed  on  the 
following  pages. 
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LOGRAR  LO  QUE  SE  PROPONGA: 
Sub-Ob  j  etrivos 
GET  THINGS  DONE: 


Sub- Objectives 


*1.0 


A1  tener  a  mano  informacidn  sobre  un  problems 
comun,  mas  una  lista  de  cinco  personas  afectadas  por  el 
problems ,  el  estudiante  hara  una  declaracion  directa  a 
cada  persona  aconsej indole  como  deba  proceder,  y  usando  el 
tratamiento  socialmente  correcto ,  con  90%  de  exact itud. 

Given  a  common  problem  situation  and  a  list  of  5 
persons  affected  by  the  problem,  learner  will  make  a  direct 
statement  to  each  person  and  advise  him/her  on  a  course  of 
action,  using  an  appropriate  form  of  address,  with  90% 
accuracy . 

Evaluation 


Preslntase  al  estudiante  la  information  de  que  las 
siguientes  personas  tienen  resfrfos  y  estSn  estornudando : 
su  maestro,  un  buen  amigo,  un  conocido,  la  persona  a  la  par 
en  un  ascensor,  un  pariente  cercaco.  El  estudiante  tiene 
que  aconsejar  a  cada  persona  que  seria  la  accidn  mds 
apropiada  de  tomar,  usando  el  tratamiento  social  apropiada 
para  la  persona.  Se  puede  grabar  los  consejos,  o  bien 
dirselos  al  maestro  quien  tomarfa  el  papel  de  cada  persona 
aconsejada.  Conteo:  10  puntos  en  total,  un  punto  por  cada 
consejo,  y  un  punto  por  cada  tratamiento  socialmente 
correcto.  (Criteria:  9  puntos.) 

Evaluation 


Learner  is  informed  the  following  persons  have 
colds  and  are  sneezing:  his/her  teacher,  a  good  friend,  an 
acquaintance,  the  person  next  to  him/her  in  the  elevator,  a 
close  relative.  Learner  is  instructed  to  advise  each 
person  on  a  course  of  appropriate  action,  using  a  form  of 
address  applicable  to  the  status  of  the  person.  Advice  may 
be  taped  or  given  to  the  instructor  in  a  role  play  situa¬ 
tion.  Scoring:  10  points  total,  1  point  for  each  piece  of 
advice  and  1  point  for  each  correct  form  of  address. 
(Criterion:  9  points.) 
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1.1 


A1  escuchar  una  grabacion  de  10  peticiones  para 
consejos  habiendose  declarado  cuales  son  los  problemas,  el 
estudiante  responders  a  cada  peticion  con  un  consejo 
apropiado  para  cada  situacion,  con  90%  de  exactidud. 

Given  10 ,  oral  requests  for  advice  which  include  a 
statement  of  the  problem  as  well,  the  learner  will  respond 
to  each  request  with  appropriate  advice  for  situations  with 
90%  accuracy. 

Evaluacion 


Presentase  al  estudiante  una  grabacidn  que  incluye 
las  10  peticiones  siguientes:  Cl)  yo  quisiera traba j ar  en  una 
oficina  hispana.  cPuede  Ud.  sugerir  en  que  oficinas  tendr£ 
la  oportunidad  de  trabajar  como  una  secretaria 
bilingue?  (2)  No  comprendo  estos  formularios  que  me  han 
enviado  la  universidad.  iQuien  podria  ayudarme  traducirlos? 
(3)  Necesito  un  buen  diccionario  de  espahol/ingl^s .  iPuede 
Ud.  sugerir  uno?  (4)  Me  duele  el  diente .  iPuede  recomendar 
un  buen  dentista?  (5)  Me  han  asaltado  mi  casa.  iQue  tengo 
que  hacer?  (6)  Yo  quisiera  estudiar  el  ingles  como  segundo 
idioma,  cDonde  puedo  encontrar  tal  programa?  (7)  Dejd 
perdida  mi  bolsa  en  el  autobus.  iQuien  debo  de  llamar?  C3) 
Yo  quisiera  trabajar  pero  tengo  ninos  que  me  necesitan. 
cCud*les  centros  del  cuido  de  nifios  conoce  Ud.  en  Boston? 
(9)  Yo  quisiera  comprar  un  paisaje  de  avion  a  Puerto  Rico. 
cA  quien  puedo  llamar  para  comprarlo?  CIO)  Yo  quisiera  una 
licencia  de  manejo  de  automovil.  cQue  tengo  que  hacer?  El 
estudiante  tiene  que  ofrecer  consejos  para  cada  situacidn. 
Conteo :  10  puntos  en  total,  un  punto  por  cada  consejo 
apropiadamente  expresado.  CCriteria:  9  puntos.) 

Evaluation 


Learner  is  presented  with  a  tape  recording  citing 
the  10  requests .  Learner  is  instructed  to  offer  advice  for 
each  situation.  Scoring:  10  points  total,  1  point  for  each 
piece  of  appropriately  phrased  piece  of  advice.  (Criterion: 
9  points . ) 


*2 


0 


Al  tenet  a  nano  una  tar j eta  de  4  X  6  con  un  diseno 
corapuesto  de  un  circulo ,  un  cuadrado ,  y  un  triangulo,  todo 
conectado  con  dos  lineas ,  y  hecho  con  la  ayuda  de  una  gu£a 
IBM  del  plan  de  trabajo  (IBM  Flow-charting  template),  el 
estudiante  dar£  instrucciones  a  otra  persona  para  que 
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reproduzca  el  misno  diseno,  obteniendo  un  promedio  de  7.5 
puntos  de  unos  10  puntos  posibles  por  el  dibujo. 

Given  a  4  x  6  card  carrying  a  design  consisting  of 
a  circle,  square,  and  triangle  connected  by  two  lines 
selected  from  an  IBM  flow-charting  template,  the  learner 
will  instruct  another  person  on  how  to  reproduce  the 
design,  obtaining  an  average  of  7.5  on  a  10  point  drawing. 

Evaluation 

Presentase  al  estudiante  una  tarjeta  de  4  X  6  con 
un  diseno  de  modelo  en  ella.  Se  le  proporcionan  un  ldpiz, 
en  espacio  donde  dibuja  que  mide  el  mismo  tamano  que  el 
modelo,  y  una  guia  IBM  del  plan  de  trabajo  (IBM  Flow-chart¬ 
ing  template).  Se  le  manda  al  estudiante  darle 
instucciones  a  otra  persona  para  que  reproduzca  el  mismo 
modelo.  Conteo:  10  puntos  en  total  para  cada  dibujo 
terminado  por  un  grupo  de  oyentes;  2  puntos  por  cada  uno  de 
las  3  figuras — un  punto  si  la  forma  sea  correcta  y  un  punto 
si  la  posicidn  sea  correcta--y  2  puntos  por  cada  l£nea--un 
punto  si  la  lfnea  toque  los  puntos  correctos  en  las  figuras 
y  un  punto  si  la  linea  sea  de  la  mismas  longitud  que  la 
del  modelo,  sin  mas  de  1/4  pulgada  de  equivocacidn . 
(Criteria:  un  promedio  de  7.5  puntos  comparado  con  el  grupo 
de  participantes . ) 

Evaluation 

Learner  is  given  a  4  x  6  card  with  a  model  design. 
The  listener  is  provided  with  a  pencil,  a  drawing  space  the 
same  size  as  the  model,  and  an  IBM  flow-charting  template. 
Learner  is  directed  to  give  instructions  for  identically 
reproducing  the  model.  Scoring:  10  points  total  for  each 
drawing  completed  by  a  group  of  listeners;  2  points  for 
each  of  the*  3  figures — 1  point  for  each  correct  figure  and 
1  point  for  each  correct  position  of  the  figures — and  2 
points  for  each  line — 1  point  if  line’s  ends  touch  the ^ 
correct  points  on  the  figures  and  1  point  if  the  line  is 
the  same  length  as  the  model,  with  no  more  than  1/4  inch 
error.  (Criterion:  an  average  of  7.5  points  from  the  group 
of  listeners . ) 


2.1 


Al  escuchar  10  instrucciones  sencillas  para  la 
ubicacion  de  varias  secciones  y  divisiones  en  una  hoja^de 
papel ,  el  estudiante  dibujara  correctamente  todas  las  areas 
con  100%  de  exactitud. 
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Given  10,  simple,  oral  instructions  for  location  of 
sections  and  directional  divisions  on  a  sheet  of  paper,  the 
learner  will  correctly  mark  the  areas  with  100%  accuracy. 

Evaluacion 


Presentanse  al  estudiante  las  siguientes 
instrucciones :  Cl)  Dibuje  un  cuadrado  de  dos  pulgadas  de 
ancho  a  cada  lado.  (2)  Dibuje  un  circulo  pequeno  en  el 
centro  del  cuadrado.  (3)  Dibuje  un  triangulo  pequeno 
debajo  del  circulo.  (4)  Encima  del  circulo  haga  un  punto. 

(5)  A  la  derecha  del  circulo  dibuje  un  cuadrado  pequeno. 

(6)  A  la  izquierda  del  circulo  dibuje  otro  circulo.  (7) 
Conecte  los  dos  circulos  por  una  linea  derecha.  (8)  Ponga 
una  "X"  dentro  del  circulo  a  la  derecha.  (9)  Dibuje  un 
circulo  alrededor  del  cuadrado  pequeno.  Despu^s  de  cada 
paso  habrd  una  pausa  de  30  segundos.  Conteo:  9  puntos  en 
total;  un  punto  por  cada  paso  hecho  segun  las 
instrucciones.  (Criteria:  9  puntos.) 

Evaluation 


Learner  is  presented  with  each  of  the  10  instruc¬ 
tions.  After  each  step  there  is  a  30  second  pause. 
Scoring:  9  points  total,  1  point  for  each  instruction 
correctly  followed.  (Criterion:  3  points.) 


2  .  2 


Al  tener  a  mano  un  modelo  compuesto  de  10  partes, 
el  estudiante  dara  instrucciones  orales  a  otra  persona  de 
tal  manera  que  se  podra  reproducir  el  mismo  modelo  con  90% 
de  exactitud. 

Given  a  10  component  model  a  learner  will  orally 
instruct  another  person  to  construct  the  model  so  that  the 
listener  reproduces  the  model  with  90%  accuracy. 

Evaluacidn 


Presentase  al  estudiante  el  dibujo  de  un  modelo. 

Un  companero  tiene  todas  las  partes  necesarias  para  asemblar 
el  modelo  en  el  dibujo.  No  hay  ningdn  limite  de  tiempo.  No 
debe  haber  ningun  contacto  visual  entre  el  estudiante  y  su 
companero  (el  constructor) ;  todas  las  preguntas  y  respuestas 
tienen  que  ser  verbales.  Conteo:  10  puntos  en  total;  un 
punto  por  cada  parte  correctamente  colocada.  (Criteria:  10 
puntos . ) 
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Learner  is  presented  with  a  picture  of  a  model.  A 
partner  has  all  the  necessary  parts  to  assemble  the 
pictured  object-  There  is  no  time  limit.  Learner  and 
constructor  must  have  no  visual  contact ;  all  questions  and 
answers  must  be  verbal.  Scoring:  10  points  total,  1  point 
for  each  correctly  placed  component.  (Criterion:  10 
points . ) 


2.3 


A1  tener  un  punto  de  partida,  un  destino  definxdo 
en  un  edificio,  mas  ma  serial  adhesivo,  el  estudiante 
senalara  el  destino  con  la  sehal  y  despu^s  redactara 
direcciones  para  que  otro  pueda  viajar  del  punto  de  partida 
hasta  el  destino  para  recoger  la  serial  dentro  de  5  minutos. 

Given  a  point  of  origin,  a  definite  destination  in 
the  building  and  an  adhesive  symbol,  the  learner  will^mdiK 
the  destination  with  the  symbol  and  then  write  explicit 
route  instructions  so  another  person  can  travel  from  the 
point  of  origin  to  the  destination  and  retrieve  the  symbol 
in  5  minutes . 

Evaluaclon 

El  maestro  debe  llevar  al  estudiante  del  punto  de 
partida  hasta  un  lugar  en  el  edificio.  Se  le^manda  c^l 
estudiante  sehalar  el  lugar  con  una  senal  adhesiva,  y 
despues  redactar  las  direcciones  de  la  ruta.  untonces  esas 
direcciones  se  ie  entregan  a  otro  estudiante  quien  al 
seguirlas  puede  encountrar  la  senal.  El  estudiante 
original  no  puede  dar  ningunas  indicaciones  ni  verbales  ni 
visuales  al  segundo  estudiante.  Conteo:  "Aprobado"  si  al 
seguir  las  instrucciones  se  regoja  la  senal.  (Criteria. 

"Aprobado. " ) 
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Evaluation 


Teacher  should  lead  learner  from  a  point  of  origin 
to  a  destination  in  the  building.  Learner  is  instructed  to 
mark  the  destination  with  an  adhesive  symbol  and  then  to 
write  route  directions .  These  directions  are  then  handed 
to  another  person  who  is  able  to  locate  the  symbol  if  s/he 
correctly  follows  the  directions.  Learner  may  not  give  any 
verbal  or  visual  clues  to  the  second  person.  Scoring: 
"Pass"  for  instructions  resulting  in  the  retrieval  of  the 
symbol .  (Criterion :  "Pass . " ) 


2 . 4 


A1  tener  a  mano  un  mapa  de  las  calles,  con  los 
puntos  cardenales  (N.  S.  E.  0.)  anotados ,  y  con  una  "X" 
indicando  la  ubicacidn  de  la  casa  o  la  oficina  que  se 
supondria  ser  del  estudiante,  el  mismo  estudiante  redactar£ 
direcciones  de  como  llegar  por  automovil  a  dicho  lugar 
("X")  partiendo  de  cinco  bocacalles  centrales  distintas  en 
el  mapa,  con  80%  de  exactitud  al  seguirse  las  direcciones 
otra  persona. 

Given  a  street  map  labelled  N.  ,  S.  ,  E. ,  and  0. ,  and 
a  designation  named  as  the  learner's  simulated  office  or 
home,  the  learner  will  write  directions  for  traveling  by 
automobile  to  the  location  from  5  central  intersections  on 
the  map  with  80%  accuracy  when  instructions  are  followed  by 
another  person. 

Evaluacion 


Presentase  el  estudiante  un  mapa  preparado  por  el 
maestro,  con  un  lugar  senalado  con  una  "X"  para  indicar  la 
ubicacidn  del  estudiante,  mas  5  bocacalles  numeradas.  El 
estudiante  tiene  que  redactar  las  direcciones  para  poder 
llegar  en  automovil  al  punto  "X"  partiendo  de  las  5 
bocacalles.  Cuando  se  haya  terminado  la  redaccidn  de  las 
direcciones,  se  las  entregaran  a  otra  persona  quien  a  su 
ves  las  leera  para  entonces  dibujar  la  ruta  de  nuevo  en  un 
mapa  en  bianco.  Conteo:  5  puntos  en  total;  un  punto  por 
cada  descripcidn  de  una  ruta  cue  sirve.  (Criteria:  4 
puntos . ) 


Evaluation 


Learner  is  presented  with  a  teacher  prepared  map 
which  is  marked  with  an  X  to  indicate  learner's  location 
and  5,  numbered  intersections.  Learner  is  instructed  to 
write  route  directions  from  the  intersections  to  the  X 
location  for  a  person  traveling  by  auto.  After  learner 
writes  directions  another  person  will  read  them  and  draw  a 
route  on  a  blank  map.  Scoring:  5  points  total,  1  point  for 
each  description  for  a  good  route.  (Criterion:  4  points.) 
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ESPAtfOL 


Alfabetizar 

Global  Objective:  Alphabetize 


TAREA : 

TASKS : 

1.0  Alistar  documentos  para  archivarse  alf abeticamente 
Arrange  items  in  alphabetical  order  for  filing 

2.0  Valerse  de  materiales  alfabeticamente  presentados,  ej . 
el  diccionario,  la  guia  telefdnica,  etc.* 


S6lo  para  los  objetivos  primarios  correspondientes 
a  cada  tarea  indicada  con  el  asterisco  ( * !)  se  han  desarrollado 
planes  de  lecciones,  mientras  se  ha  limitado  a  enumerar  los 
los  sub-ob j etivos  juntos  con  los  procedimientos  de  evaluacidn 
en  las  p<£ginas  que  siguen. 

The  primary  objective  for  each  of  the  above  tasks 
has  been  expanded  into  a  classroom  methodology.  Sub-objectives 
with  evaluation  procedures  are  listed  on  the  following  pages. 
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ALFABETIAZR :  Sub-Ob j etivos 
ALPHABETIZE:  Sub-Objectives 


O 


* 

1.0 


A1  tener  a  mano  25  palabras  presentadas  en  5  con juntos 
de  5  palabras  que  comienzan  con  las  mismas  dos  primeras 
letras,  el  estudiante  numerara  las  palabras  en  secuencia 
alfabetica  dentro  de  3  minutos  con  100%  de  exactitud. 

Given  25  words,  5  sets  of  5  words,  each  beginning 
with  the  same  first  2  letters,  the  learner  will  number  the 
words  in  alphabetical  sequence  with  100%  accuracy  in  3  minutes. 

Evalucion 


Presentase  al  estudiante  una  hoja  impresa  con  25 
palabras — 5  conjuntos  de  5  palabras  arregladas  en  5  columnas 
con  un  espacio  en  bianco  despues  de  cada  palabra.  El 
estudiante  tiene  que  numerar  cada  conjunto  para  indicar  la 
secuencia  alfabetica.  Conteo:  25  puntos  en  total;  un  punto 
por  cada  palabra  correctamente  numerada.  (Criterion:  25 
puntos ) 

Evaluation 


Learner  is  presented  with  a  printed  sheet  with  25 
words,  5  sets  of  words  arranged  in  5  columns  with  a  blank 
beside  each  word.  Learner  is  instructed  to  number  each  set 
to  indicate  the  alphabetical  sequence.  Scoring:  25  points 
total,  1  point  for  each  word  correctly  numbered.  (Criterion: 
25  points . ) 


1.1 


Al  tener  a  mano  3  conjuntos  de  5  palabras,  de  los 
cuales  el  primero  se  compone  de  palabras  que  comienza  con 
las  letras  RE,  el  segundo  con  las  letras^MA,  y  el  tercero 
con  las  letras  ES,  el  estudiante  numerara  las  palabras  en 
cada  conjunto  para  indicar  la  secuencia  alfabetica  con  100% 
exactitud  dentro  de  3  minutos.  (Criteria:  15  puntos.) 

Given  3  sets  of  5  words,  the  first  set  beginning  with 
RE,  the  second  set  beginning  with  MA,  and  the  third  set 
beginning  with  ES ,  the  learner  will  number  the  words  in  each 
set  in  alphabetical  order  with  100%  accuracy  in  3  minutes. 


O 
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Evaluacicn 


Presemasa  al  estudiante  una  hoja  impresa  con  15 
palabras,  3  conjuntos  de  5  palabras  cada  uno .  El  primer 
conjunto  consista  da  palabras  qua  comienzan  con  las  letras 
RE,  las  palabras  del  segundo  conjunto  comienzan  con  las 
letras  MA,  y  las  palabras  del  tercer  conjunto  comienzan  con 
las  letras  ES.  El  estudiante  tiene  que  numerar  cada  conjunto 
oara  indicar  la  secuencia  alfabetica.  Conteo:  15  puntos  en 
total;  un  punto  por  cada  palabra  correctamente  numerada. 
(Criteria:  15  puntos.) 

Evaluation 

Learner  is  presented  with  a  printed  sheet  with  3  sets 
of  words,  with  5  words  in  each  one.  The  first  set  or  words 
all  begin  with  RE,  the  second  set  of  words  all  begin  with 
HA,  and  the  third  set  of  words  all  begin  with  ES.  Learner  as 
instructed  to  number  each  set  to  indicate  the  alphabetical 
seauence.  Scoring:  IS  points  total,  1  point  for  each  word 
correctly  numbered.  (Criterion:  15  points.) 


1.2 


Al  tener  a  mano  una  lista  de  IQ  palabras  comerciales , 
el  estudiante  las  arreglar4  en  craen  alfabeticc  segdn  la 
letra  inicial  con  90%  de  exactitud. 

Given  a  list  of  10  business  words,  the  learner  will 
write  the  words  in  initial  letter  alphabetical  order  with 
90%  accuracy. 

Zvaluacion 


Presentanse  al  estudiante  estas  10  palabras : 
dividend©,  distribucion ,  accion,  administracidn ,  jubilarse, 
socio , reclamacion ,  recaudc  ,  licuidarse,  instalacion.  _E1 
estudiante  tiene  qua  arreglar  esas  palabras  en  orden  alfa- 
betico.  Conteo:  10  puntos  en  total;  un  punto  por  cada 
palabra  correctamente  ordenada.  (Criteria:  10  puntos.) 

Evaluat ion 

Learner  is  presented  with  these  10  words :  dividend© , 
distribucion,  accion,  administracidn ,  jubilarse,  socio, 
reclamacion,  recaudo ,  liquidarse,  instalacidn.  Learner  is 
instructed  to  write  the  words  in  alphabet xcal  order .  Scoring 
10  points  total,  1  point  for  each  word  correctly  written, 
(Criterion:  10  points.) 
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2.0 


A1  tener  a  mano  los  nombres  de  5  companias  sacados 
de  las  paginas  clasificadas  ("paginas  amarillas")  de  un 
director io  telefonico  publicado  para  una  comunidad  de  habla 
espanola,  el  estudiante  encontrara  el  numero  de  telefono 
correspondiente  a  cada  nombre ,  apuntandolos  dentro  de  5 
minutes  con  100%  de  exactitud. 

Given  the  names  of  5  companies  from  the  telephone 
directory  yellow  pages  of  a  Spanish-speaking  locale,  learner 
will  locate  the  name  and  record  the  telephone  number  for 
each  company  in  5  minutes  with  100%  accuracy. 

Evaluacion 


Presentanse  al  estudiante  la  seccidn  de  paginas 
clasificadas  ("paginas  amarillas")  de  un  directorio  tele¬ 
fonico  publicado  para  una  comunidad  de  habla  espanola,  mas 
una  lista  de  los  numbres  de  5  companias  sequidos  por  un 
espacio  en  bianco  para  apuntar  el  numero  de  telefono  corres¬ 
pondiente.  El  estudiante  tiene  que  encontrar  el  numero  de 
telefono  de  cada  compania.  Conteo:  5  puntos  en  total;  un 
punto  por  cada  numero  de  telefono  correctamente  apuntado. 
(Criteria:  5  puntos.) 

Evaluation 


Learner  is  presented  with  a  yellow  pages  telephone 
directory  of  a  Spanish-speaking  locale  and  5  company  names 
with  a  blank  next  to  each  for  recording  the  phone  number. 
Learner  is  instructed  to  locate  the  telephone  number  for 
each  company.  Scoring:  5  points  total,  1  point  for  each 
correct  telephone  number  recorded.  (Criterion:  5  points.) 


2.1 


Al  tener  a  mano  los  nombres  y  apellidos  de  10  personas 
sacados  de  un  directorio  telefonico  local,  de  los  cuales  5 
apellidos  son  latinoamer icanos  y  5  son  angloamericanos ,  el 
estudiante  encontrara  los  nombres  y  apuntar^  sus  numeros  de 
telefono  dentro  de  10  minutos  con  90%  de  exactitud. 

Given  the  first  and  last  names  of  10  persons  taken 
from  a  local  telephone  directory,  5  with  Spanish  surnames 
and  5  with  Enlgish  surnames,  learner  will  locate  the  names 
and  record  the  telephone  numbers  in  10  minutes  with  90% 
accuracy . 
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Evaluaci5n 


Presentase  al  estudiante  una  hoja  impresa  con  10 
nombres  sacados  de  las  paginas  blancas  un  directorio  de 
telefono — cinco  con  apellidos  latinoamer icanos  y  cinco  con 
apellidos  angloamericanos .  El  estudiante  tiene  que  encontrar 
y  apuntar  los  numeros  de  telefono  correctos.  Conteo:  10 
puntos  en  total,  un  punto  por  cada  numero  correctamente 
apuntado.  (Criteria:  9  puntos.) 

Evaluation 


Learner  is  presented  with  a  printed  sheet  with  10 
names  taken  from  the  white  pages  of  a  telephone  directory, 

5  with  Spanish  surnames  and  5  with  English  surnames,  learner 
is  instructed  to  locate  and  record  the  telephone  number  for 
each  name.  Scoring:  10  points  total,  1  point  for  each  tele¬ 
phone  correctly  recorded.  (Criterion:  9  points.) 


2.2 


Al  tener  a  mano  los  nombres  de  10  personas  tornados 
de  las  pdginas  blancas  de  un  directorio  telefdnico  publicado 
para  una  comunidad  de  habla  espanola  (ej .  San  Juan,  Puerto 
Rico),  el  estudiante  ordenara  los  nombres  en  secuencia 
alfabetica  con  90%  de  exactitud  dentro  de  5  minutos. 

Given  10  names  taken  for  the  white  pages  of  a  tele¬ 
phone  directory  of  a  Spanish- speaking  locale,  e.g.,  San  Juan, 
Puerto  Rico,  learner  will  arrange  the  names  in  alphabetical 
sequence  with  90%  accuracy  in  5  minutes. 

Evaluacion 


Presentanse  al  estudiante  10  nombres  tornados  de  las 
paginas  blancas  de  un  directorio  publicado  para  una  comunidad 
de  habla  espanola,  mandandole  a  ordenarlos  en  secuencia 
alfabetica.  Conteo:  10  puntos  en  total;  un  punto  por  cada 
nombre  correctamente  alfabetizada .  (Criteria:  9  puntos.) 

Evaluation 


Learner  is  presented  with  10  names  taken  from  the 
white  pages  of  a  telephone  directory  of  a  Spanish- speaking 
locale  and  is  instructed  to  alphabetize  the  names.  Scoring: 
10  points  total,  1  point  for  each  correctly  placed  name. 
(Criterion:  9  points.) 


2.3 


Al  tener  a  mano  un  diccionario  ingles/espanol ,  mas 
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10  preguntas  sobre  la  ubicacion  de  ciertas  secciones  de  letras, 
el  estudiante  se  valdra  de  las  palabras  guias  para  contestar 
a  cada  pregunta  con  90%  de  exact itud . 

Given  an  English-Spanish  dictionary  and  10  questions 
about  page  location  of  letter/sections ,  the  learner  will  use 
the  guide  words  to  answer  each  of  the  questions  with  90% 
accuracy . 

Evaluacion 


Presentanse  al  estudiante  preguntas  que  requieren 
que  se  apunten  los  numeros  de  las  paginas  con  que  se  coraienzan 
y  terminan  5  secciones  alfabeticas,  mas  5  preguntas  sobre  la 
ubicacion  de  ciertas  palabras  en  un  diccionarrio  espanol/ 
ingles.  El  estudiante  tiene  que  contestar  cada  pregunta  con 
90%  de  exact itud.  Conteo:  10  puntos  en  total,  un  punto  por 
cada  numero  de  pagina  correcto.  (Criteria:  9  puntos.) 

Evaluat ion 


Learner  is  presented  with  questions  which  require 
the  learner  to  write  the  page  numbers  for  the  beginning  and 
ending  of  5  alphabet  sections  and  5  questions  about  the  loca¬ 
tion  of  specific  words  in  a  Spanish-English  dictionary. 
Learner  is  instructed  to  answer  each  of  the  questions  with 
90%  accuracy.  Scoring:  10  points,  1  point  for  each  correct 
page  number.  (Criterion:  9  points.) 


GLOBAL  OBJECTIVE:  Alphabetize 

TASK(  competency ):  1.0  Arrange  items  in  alphabetical  order  for  filing 
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Learner  is  presented  with  a  yellow  pages  telephone  directory  of  a  Spanish-speaking  locale 
and  5  company  names  with  a  blank  next  to  each  for  recording  the  phone  number.  Learner  is 
instructed  to  locate  the  phone  number  for  each  company.  Scoring:  5  points  total,  1 
point  for  each  correct  phone  number  recorded.  (Criterion:  5  points.) 
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ESPANOL 


Valerse  de  los  Medios  de  Telecomunicacidn 
Global  Objective:  Use  Telecommunications 


TAREA : 

TASKS: 

1.0  Enviar  y  apuntar  mensajes* 

Send  and  record  messages 

2.0  Identificar  el  uso  apropiado  del  teldfono* 
Identify  proper  telephone  etiquette 


ft 

Solo  para  los  objetivos  primarios  correspondientes 
a  cada  tarea  indicada  con  el  asterisco  (* )  se  han  desarrollado 
planes  de  lecciones  mientras  que  se  ha  limitado  a  enumerar 
los  sub-ob jet ivos  juntos  con  los  procedimientos  de  evaluacion 
en  las  paginas  que  siguen. 

ft 

The  primary  objective  for  each  of  the  above  tasks 
has  been  expanded  into  a  classroom  methodology.  Sub-objectives 
with  evaluation  procedures  are  listed  on  the  following  pages. 
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VALERSE  DE  LOS  MEDIOS  DE  TELECOMUNICACION : 
Sub-Ob jetivos 

USE  TELECOMMUNICATIONS: 

Sub-Obj  ectives 


1.0 

A1  tener  a  mano  un  mensaje  escrito  en  espanol  dando 
aviso  de  una  letra  de  credito,  el  estudiante  lo  reducirS  a 
la  forma  de  telegrama  suprimiendo  palabras  no  esenciales,  y 
convertiendo  otras  en  abreviaturas ,  para  despues  transmit irla 
(pero  no  de  verdad)  a  la  Western  Union  deletreandola  y 
leyendo  los  numeros  en  ingles  de  tal  manera  que  una 
"operadora"  de  habla  inglesa  puede  reproducir  el  mensaje  en 
forma  escrita  con  90%  de  exact it ud. 

Given  a  written  message  in  Spanish  which  advises  of 
a  forthcoming  letter  of  credit,  the  learner  will  reduce  the 
message  to  telegraphic  form  by  deleting/abbreviating  non- 
critical  words  and  transmit  it  by  "simulation"  to  Western 
Union  by  spelling  the  reduction  letter- by -letter  and  reading 
the  numbers  in  English,  so  that  a  native  English-speaking 
operator  is  able  to  reproduce  the  reduced  message  in  written 
form  with  90%  accuracy. 

Evaluac ion 

Presentase  al  estudiante  el  siguiente  mensaje  escrito 

15  de  octubre  de  1978 
Sehor  Joaquin  Santiago  L6pez 
Banco  de  las  Americas 
Avenida  de  la  Revolucidn  183 
Bueno  Aires,  Argentina 


Sepa  que  la  senorita  ANA  LUCIA  CASTILLAS  DE  MEDINA,  con 
numero  de  pasaporte  de  los  Estados  Unidos  de  America 
FA113709358,  les  entregara  una  copia  del  presente  y  les 
ruego  que  le  den  toda  clase  de  facilidades.  Les  autorizamos 
a  que  le  entreguen  hasta  DOS  MIL  QUINIENTOS  DOLARES 
($2,500.00)  que  pueden  cargar  nuestra  cuenta  despues  de 
deducir  sus  costes.  Tengan  la  bondad  de  ponernos  un  tele¬ 
grama  immediato  al  afectuar  los  pagos . 

Atte. ,  John  Louis  Davidson,  Gerente  Principal  del  Banco  de 
Nueva  York. 
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La  supresion  de  las  siguientes  palabras  se  permitiran: 
de.  19,  Sepa  que  la,  con,  los,  America,  les,  una,  y,  ruego , 
le  den,  toda  clase,  facilidades,  a,  hasta,  pueden,  sus, 
tengan  la  bondad  de,  un,  los,  Atte.,  del.  Las  siguientes 
abreviaturas  son  acceptables:  Sr.,  Bco. ,  Avda. ,  B.A.,  Srta., 
No.,  EE.UU.,  n/cta. ,  inmto . ,  oct.,  Gte.  Prin,,  afect.  Conteo; 
53  puntos  en  total;  un  punto  por  cada  palabra  o  numeral 
pronunciado  de  tal  manera  que  una  persona  de  habla  inglesa 
puede  reprodocir  el  mensaje  reducido,  en  forma  escrita. 
(Criteria:  47  puntos.) 

Evaluation 


Learner  is  presented  with  the  written  message. 

The  following  deletions  are  allowed:  de,  19,  Sepa 
que  la,  con,  los,  America,  les,  una,  y,  ruego,  le,  den,  toda 
clase,  facilidades,  a,  hasta,  pueden  sus,  tengan,  gondad ,  un, 
los,  Atte.,  del.  The  following  abbreviations  are  allowed: 
Sr.,  Bco.,  Avda.,  B.A.,  Srta.,  No.,  EE.UU.,  n/cta.,  inmto., 
oct.,  Gte.  Prin.,  afect.  Scoring:  53  points  total,  1  point 
for  each  word/number  pronounced  so  that  a  native  English 
speaker  is  able  to  reproduce  the  reduced  message  in  written 
form.  (Criterion:  47  points.) 


l.l 


A1  encontrarse  con  un  telefono  de  practicas  (tele- 
phone  ass imilator) ,  y  cinco  situaciones  distintas,  el 
estudiante  respondera  a  las  siguientes:  la  persona  quien  le 
buscan  no  se  encuentra ,  hay  que  traspasar  la  llamada  a  otro 
telefono,  hay  que  poner  la  llamada  en  "espera"  (hold) ,  hacer 
una  cita,  y  tratar  con  una  persona  enojada.  La  tarea  debe 
hacerse  con  90%  de  exactitud. 

Given  a  telephone  assimilator,  the  learner  will 
interact  in  5  situations:  person  not  at  number,  transfer 
call,  hold,  appointment,  and  an  angry  caller  with  90% 
accuracy . 

Evaluacion 


Presentase  el  estudiante  un  telefono  de  practicas 
(telephone  assimilator)  y  cinco  situaciones,  con  el  fin  de 
que  el  tome^el  papel  de  un  empleado  atendiendo  el  telefono 
de  la  compania,  mientras  que  otra  persona  tome  el  papel  de 
quien  estd  llamando.  El  que  llama  tambien  tiene  que  calif icar 
la  habilidad  del  estudiante,  quien  debe  contestar  cada  llamada 
dando  el  nombre  de  la  compania,  preguntando  "iLe  puedo 
ayudar ? , "  y  atendiendo  a  las  siguientes  situaciones :  ( 1 )  Una 
persona  llama  para  hablar  con  alguien  que  no  se  encuentra  en 
la  oficina;  (2)  La  persona  quiere  hablar  con  alguien  de  otro 
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departamento  y  entonces  hay  que  traspasar  la  llamada;  (3)  Hay 
que  poner  la  llamada  en  "esperas"  (hold) ;  (4)  La  persona  qui- 
ere  hacer  una  cita;  (5)  La  persona  se  pone  enojada  porque  no 
esta  la  persona  con  quien  quisiera  hablar.  Conteo:  15  puntos 
en  total;  un  punto  por  cada  vez  que  contesta  bien  el  tele- . 
fono,  y  dos  puntos  por  cada  situacion  apropiadamente  atendida 
segun  el  juicio  de  la  persona  haciendo  la  llamada.  (Criteria: 
13  puntos . ) 

Evaluation 


Learner  is  presented  with  a  telephone  assimilator, 

5  situations,  and  is  instructed  to  role  play  an  employee 
answering  a  company  phone,  interacting  with  another . speaker 
who  will  score  the  learner's  performance.  Learner  is  in¬ 
structed  to  answer  each  call  with  the  company’s  name  and 
"iLe  puedo  ayudar?"  The  5  situations  for  evaluation  are: 

(1)  person  calls  to  talk  to  someone  who  isn't  there,  (2) 
person  wishes  to  talk  to  someone  in  another  department  and 
call  must  be  transferred,  (3)  person  needs  to  be  put  on  hold, 
(4)  person  wishes  to  make  an  appointment,  (5)  person  gets 
angry  because  the  party  s/he  wishes  to  speak  with  isn't  there. 
Scoring:  15  points  total,  1  point  for  each  correct  answering 
of  phone  and  2  points  for  handling  each  situation  appropri¬ 
ately  as  judged  by  the  other  speaker.  (Criterion:  13  points.) 


*2.0 


A1  escuchar  una  grabacion  de  una  recepcionista  aten- 
diendo  10  llamaiasrle  telefono,  5  en  forma  apropiada  y  5^en 
forma  inapropiada,  el  estudiante  las  identificara  segun  se 
hubiesen  atendido  correctamente  o  incorrectamente ,  con  90% 
de  exactitud. 

Given  tape  recording  of  a  receptionist  handling  10 
phone  calls,  5  appropriately  and  5  inappropriately,  learner 
will  identify  those  calls  which  were  handled  correctly  and 
those  which  were  not  with  90%  accuracy. 

Evaluacion 


Presentase  al  estudiante  una  grabacidn  de  una  recep¬ 
cionista  demostrando  c6mo  se  atienden  5  llamadas  de  telefono 
cortes  y  ef icientemente ,  y  otras  5  llamadas  descort^s  y  in- 
ef icientemente .  El  estudiante  las  identificara  segun  dichas 
cualidades.  Conteo:  10  puntos  en  total;  un  punto  por  cada 
llamada  correctamente  identificada.  (Criteria:  9  puntos.) 

Evaluation 


Learner  is  presented  with  a  tape  recording  of  a 
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receptionist  role  play  of  10  phone  calls;  5  demonstrate 
courteous  and  efficient  handling  of  calls,  5  demonstrate 
impolite  and  inefficient  handling  of  calls.  Learner  is 
instructed  to  indicate  which  stimuli  depict  efficiency  and 
courtesy  and  which  do  not.  Scoring:  10  points  total,  1  point 
for  each  call  correctly  identified.  (Criterion:  9  points.) 

2.1 


A1  escuchar  una  grabacion  de  una  recepcionista  aten- 
diendo  4  llamadas  de  telefono,  mas  un  formulario  de  mensajes 
completado  para  cada  llamada,  el  estudiante  las  calif icara 
segun  una  lista  de  criteria,  con  90%  de  exactitud. 

Given  a  tape  recording  of  a  receptionist  handling  4 
phone  calls  and  a  message  pad  sheet  completed  for  each  call, 
the  learner  will  evaluate  the  calls  by  using  a  checklist  with 
90%  accuracy. 

Evaluacion 


Presentase  al  estudiante  una  grabacion  de  una  recep¬ 
cionista  atendiendo  4  llamadas  de  telefono,  las  cuales  tiene 
que  calif icar  segun  la  siguiente  criteria:  (1)  el  saludo; 

(2)  nombre  de  la  compania  dado;  (3)  "c  Le  puedo  ayudar?"; 

(4)  el  nombre  de  la  persona  llamada;  (5)  la  fecha  y  hora  de 
la  llamada;  (6)  el  nombre  de  la  persona  llamando;  (7)  la  or- 
ganizacion  o  afilicacion  de  la  persona  llamando;  (8)  numero 
de  telefono  de  la  persona  llamando;  (9)  el  mensaje  tornado. 

La  primera  llamada  excluye  las  partidas  1,  2,  3,  6,  7;  la 
segunda  llamada  incluye  todas  las  partidas;  la  tercera  lla¬ 
mada  excluye  las  1,  2,  3,  4,  5,  6;  la  cuarta  llamada  incluye 
las  1,  2,  3,  6,  7.  Conteo :  28  puntos  en  total;  un  punto  por 
cada  partida  correctamente  senalada  con  una  +  (presente)  o 
una  -  (ausente).  (Criteria:  25  puntos.) 

Evaluation 

Learner  is  presented  with  a  tape  recording  of  a 
receptionist  handling  4  phone  calls  and  is  instructed  to 
score  the  receptionist  according  to:  (1)  greeting  stated, 

(2)  name  of  office  given,  (3)  "i,Le  puedo  ayudar?",  (4)  name 
of  person  called,  (5)  date  and  time  of  call,  (6)  name  of  the 
caller,  (7)  organizational  or  institutional  affiliation  of 
caller,  (8)  telephone  number  of  caller,  (9)  message  taken. 
First  call  excludes  items  1,  2,  3,  6,  7;  second  call  includes 
1-9;  third  call  excludes  1-3  and  4-6;  fourth  call  includes 
1-3,  6,  7.  Scoring:  28  points  total;  1  point  for  each  item 
correctly  marked  with  a  +  (present)  or  a  -  (absent).  (Cri¬ 
terion:  25  points.) 
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Learner  is  presented  with  a  tape  recording  ot  a  receptionist  rote-play  ot  1U  phone  calls; 

5  demonstrate  courteous  and  efficient  handling  of  calls,  5  demonstrate  impolite  and  inef¬ 
ficient  handling  of  calls.  Learner  is  instructed  to  indicate  which  stimuli  depict  efficiency 
and  courtesy  and  which  do  not.  Scoring:  10  points  total,  1  point  for  each  call  correctly 
identified.  (Criterion:  9  points.) 
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ESPANOL 


Redactar  Correspondencia  Comercial 

Global  Objective:  Write  Business  Correspondence 


TAREA: 

TASKS: 

1*0  Dividir  palabras  por  silabas* 

Divide  words  into  syllables 

2*0  Deletrear  correctamente* 

Spell  correctly 

3.0  Usar  correctamente  la  puntuacion  y  las  mayusculas* 
Use  punctuation  and  capitalization  correctly 

4.0  Usar  correctamente  el  acento  ortograf ico* 

Use  accents  correctly 

5.0  Usar  correctamente  la  abreviatura* 

Use  abbreviations  correctly 

6.0  Traducir  la  correspondencia* 

Translate  correspondence 


*Solo  para  los  objetivos  primarios  correspondientes 
a  cada  tarea  indicada  con  el  asterisco  U*)  se  han  desarro- 
llado  planes  de  lecciones  mientras  que  se  ha  limitado  a 
enumerar  los  sub-objetivos  juntos  con  los  procedimientos 
de  evaluacion  en  las  paginas  que  siguen. 

The  primary  objective  for  each  of  the  above  tasks 
has  been  expanded  into  a  classroom  methodology.  Sub-objec¬ 
tives  with  evaluation  procedures  are  listed  on  the  following 
pages . 
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REDACTAR  CORRESPONDENCIA  COMERCIAL: 
Sub-Objetivos 

WRITE  BUSINESS  CORRESPONDENCE: 
Sub-Obj  ectives 


*1.0 


Parte  I — A1  tener  a  mano  una  lista  de  10  palabras 
que  contienen  los  diptongos  de  dos  vocales  fuertes  ae,  eo, 
oe,  y  ao,  el  estudiante  las  dividir<5  por  silabas  dentro  de 
5"~minutos  con  90%  de  exactitud. 

Parte  II — A1  tener  a  mano  una  lista  de  10  palabras 
que  contienen  los  diptongos  de  una  vocal  fuerte  m£s  una 
ddbil  ia,  ua,  ije,  io,  ui,  ai,  el  estudiante  las  dividird 
por  silabas  dentro  de  5  minutos  con  90%  de  exactitud. 

Part  I — Given  a  list  of  10  words  that  contain  the 
strong  2- vowel  clusters:  ae,  eo,  oe ,  and  ao ,  learner  will 
correctly  divide  the  words  into  syllables  in  5  minutes  with 
90%  accuracy. 

Part  II — Given  a  list  of  10  words  that  contain  the 
strong-weak  vowel  clusters:  ia,  ua,  ie ,  io,  ui,  ai,  learner 
will  correctly  divide  the  words  into  syllables  in  5  minutes 
with  90%  accuracy. 

Evaluacidn 


Presentanse  al  estudiante  las  siguientes  10  palabras: 
agree ,  poeta,  errdneo ,  nucleo,  faena,  hectArea,  ndusea,  ne<5- 
fito,  roedor,  balancear.  El  estudiante  tiene  que  dividir 
cada  palabra  por  silabas  indicando  tal  divisidn  por  un  dia¬ 
gonal  (/).  Conteo:  10  puntos  en  total;  un  punto  por  cada 
palabra  correctamente  silabeada.  (Criteria:  9  puntos.) 

Presentanse  al  estudiante  las  siguientes  10  palabras : 
persiana,  est&tua,  propiedad,  extension,  mayoria,  dguila, 
queso,  sexual,  ensaimada,  sabihondo.  El  estudiante  tiene  que 
dividir  cada  palabra  por  silabas  indicando  tal  divisidn  por 
un  diagonal  (/).  Conteo:  10  puntos  en  total;  un  punto  por 
cada  palabra  correctamente  silabeada.  (Criteria:  9  puntos.) 

Evaluation 

Learner  is  provided  with  the  following  10  words: 
a£reo ,  poeta,  errdneo,  ndcleo,  faena,  heetcirea,  nausea,  ne<5- 
fito,  roedor,  balancear.  Learner  is  instructed  to  divide 
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each  word  into  syllahles  by  making  a  "/"  between  syllables. 
Scoring:  10  points  total,  1  point  for  each  word  correctly 
divided  into  syllables.  (Criterion:  9  points.) 

Learner  is  provided  with  the  following  10  words : 
pers iana ,  e  sta tua ,  propie dad ,  ext e ns  ion ,  mayoria ,  aguila , 
queso,  sexual,  ensaimada,  sabihondo.  Learner  is  instructed 
to  divide  each  word  by  making  a  ,!/,f  between  the  syllables. 
Scoring:  10  points  total,  1  point  for  each  word  correctly 
divided  into  syllables.  (Criterion:  9  points.) 


*2.  0 


A1  tener  a  mano  una  lista  de  30  palabras,  de  las 
cuales  15  estan  correctamente  escritas,  y  15  incorrecta- 
mente  escritas,  el  estudiante  identificara  aquellas  que 
estan  mal  escritas,  corrigiendolas  todas  dentro  de  20  minu- 
tos  con  90%  de  exactitud. 


Given  a  list  of  30  words,  15  correctly  spelled  and 
15  incorrectly  spelled,  learner  will  identify  the  misspelled 
words  and  write  them  with  correct  spelling  in  20  minutes  with 
90%  accuracy. 

Evaluacion 


Presentase  al  estudiante  una 
para  encontrar  aquellas  que  estan  mal 
con  una  "X" ,  y  corrigiendolas  bien. 
total ;  un  pun to  por  identif icar  cad a 
escrita,  y  un  punto  por  corregirla. 


lista  de  30  palabras 
escritas ,  sehalandolas 
Conteo:  30  puntos  en 
palabra  incorrectamente 
(Criteria:  27  puntos.) 


Evaluation 


Learner  is  presented  with  a  list  of  30  words  and  is 
instructed  to  mark  the  misspelled  with  an  X  and  to  write  them 
correctly.  Scoring:  30  points  total,  1  point  for  identify¬ 
ing  each  misspelled  word  and  1  point  each  for  correct  spell¬ 
ing.  (Criterion:  27  points.) 


2.1 


Al  tener  una  lista  impress  de  10  palabras  acompana- 
das  de  una  presentacion  oral  de  las  mismas  ,  de  las  cuales 
5  contienen  el  sonida  de  la  doble  r  C’rr")  y  5  contienen  el. 
sonido  de  la  r  ("r"),  el  estudiante  las  calif icara  segun 
dicha  aistincidn  con  90%  de  exactitud. 

Given  a  printed  sheet  with  10  words  and  a  corres¬ 
ponding  oral  presentation  of  them,  5  contain  the  "rr"  sound 
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and  5  contain  the  "r"  sound,  learner  will  label  each  word  as 
"rr"  or  "r"  with  90%  accuracy. 

Evaluacidn 

Presentanse  al  estudiante  una  grabacidn  y  una  lista 
impress  de  las  siguientes  10  palabras:  rojo,  enredo,  rascar, 
enrelacidn,  rico,  hablar,  carne ,  caro,  ahora,  arte.  El  es¬ 
tudiante  tiene  que  identificar  cada  palabra  que  contiene  el 
sonido  "rr"  con  las  letras  rr  en  el  espacio  en  bianco  que  en- 
contrara  a  la  par  de  dicha  palabra;  tambien  tiene  que  iden¬ 
tificar  cada  palabra  que  contiene  el  sonido  "r"  con  la  letra 
r  en  el  espacio  en  bianco  que  encontrara  a  la  par  de  aquella 
palabra.  Conteo :  10  puntos  en  total;  un  punto  por  cada 
sonido  correctamente  ident if icado .  (Criteria:  9  puntos.) 

Evaluation 


Learner  is  presented  with  a  taped,  oral  list  and  a 
printed  sheet  of  the  corresponding  10  words:  rojo,  enredo, 
rascar,  enrelacidn,  rico,  hablar,  carne,  caro,  ahora,  arte; 
and  the  labels  "rr"  and  "r. "  Learner  is  instructed  to  iden¬ 
tify  whether  the  sound  in  each  word  is  "rr"  or  "r"  by  writ¬ 
ing  the  letters  in  the  numbered  blank  corresponding  to  each 
word.  Scoring:  10  points  total,  1  point  for  each  sound  cor¬ 
rectly  associated  with  a  word.  (Criterion:  9  points.) 


*3.0 

i 

Al  tener  a  mano  un  parrafo  que  contiene  25  errores 
de  ortograf la ,  puntuacidn,  uso  de  espacios ,  centracidn,  o 
uso  demayusculas  el  estudiante  los  sehalara  con  un  clrculo 
con  90%  de  exactitud. 

Given  a  paragraph  containing  25  errors  of  spelling, 
punctuation,  spacing,  centering,  and  capitalization,  learner 
will  circle  the  errors  with  90%  accuracy. 

Evaluacidn 

Presdntase  al  estudiante  un  p&rrafo  escrito  a  mdquina 
de  aproximadamente  100  palabras  que  contiene  unos  25  errores 
asi:  5  de  ortografla,  5  de  puntuacion,  5  en ^el  uso  de  es¬ 

pacios,  5  de  centracion,  y  5  en  el  uso  de  maydsculas .  El  es¬ 
tudiante  tiene  que  senalar  los  errores  con  clrculos.  Conteo: 
25  puntos  en  total;  un  punto  por  cada  error  encontrado. 
(Criteria:  22  puntos.) 

Evaluation 

Learner  is  presented  with  a  typewritten  paragraph  of 
approximately  100  words  with  25  errors,  5  each  in  spelling, 
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punctuation,  spacing,  centering,  and  capitalization.  Learner 
is  instructed  to  circle  each  error.  Scoring:  25  points  total 
1  point  for  each  error  circled.  (Criterion:  22  points.) 


3.1 


A1  tener  a  mano  un  borrador  de  una  carta  comercial 
que  debe  contener  10  comas,  pero  no  las  tiene ,  el  estudiante 
proporcionar!  dichas  comas  correctamente  dentro  de  10  minutos 
con  90%  de  exactitud. 

Given  a  rough  draft  of  a  business  letter  which  should 
contain,  but  does  not,  10  commas,  learner  will  insert  the 
commas  correctly  in  10  minutes  with  90%  accuracy. 

Evaluacion 


Presentase  al  estudiante  un  borrador  de  una  carta 
comercial  que  carece  de  10  comas  necesarias,  las  cuales  el 
tiene  que  proporcionar .  Conteo:  10  puntos  en  total;  un  punto 
por  cada  coma  correctamente  colocada.  (Criteria:  9  puntos.) 

Evaluation 


Learner  is  presented  with  a  rough  draft  of  a  business 
letter  with  10  commas  missing  and  is  instructed  to  insert  the 
commas.  Scoring:  10  points  total,  1  point  for  each  comma  cor 
rectly  inserted.  (Criterion:  9  points.) 


3.2 


Al  tener  a  mano  un  parrafo  que  carece  de  10  puntos , 
el  estudiante  los  proporcionar!  correctamente  dentro  de  15 
minutos  con  90%  de  exactitud. 

Given  a  paragraph  lacking  10  periods,  learner  will 
insert  the  periods  correctly  in  15  minutes  with  90%  accuracy. 

Evaluacion 


Presentase  al  estudiante  un  p!rrafo  sin  puntos,  los 
cuales  41  tiene  que  proporcionar  correctamente.  Conteo:  10 
puntos  en  total;  un  punto  por  cada  punto  correctamente  colo- 
cado.  (Criteria:  9  puntos.) 

Evaluation 


Learner  is  presented  with  a  paragraph  without  periods 
and  is  instructed  to  insert  the  periods  correctly.  Scoring: 
10  points  total,  1  point  for  each  period  inserted  correctly. 
(Criterion:  9  points.) 
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3.3 


A1  tener  a  mano  un  parrafo  que  contiene  10  errores 
en  el  uso  de  mayusculas ,  el  estudiante  senalara  los  errores 
con  un  circulo,  para  despues  corregirlos  dentro  de  5  minutos 
con  90%  de  exactitud. 

Given  a  paragraph  containing  10  errors  in  capitaliza¬ 
tion,  learner  will  circle  all  of  the  errors  and  correct  them 
in  5  minutes  with  90%  accuracy. 

Evaluacidn 


Pres^ntase  al  estudiante  un  pdrrafo  que  contiene  10 
errores  en  el  uso  de  mayusculas .  El  estudiante  tiene  que 
senalar  con  circulos  los  errores,  corrigiSndolos  despu<£s. 
Conteo:  10  puntos  en  total;  un  punto  por  cada  error  senalado 
con  circulo  y  correctamente  corregido.  (Criteria:  9  puntos.) 

Evaluation 


Learner  is  presented  with  a  paragraph  containing  10 
capitalization  errors.  Learner  is  instructed  to  circle  the 
errors  and  write  corrections.  Scoring:  10  points  total,  1 
point  for  each  circled  and  corrected  error.  (Criterion:  9 
points . ) 


*4 . 0 


Parte  I — Al  tener  a  mano  una  lista  de  20  oraciones, 
de  las  cuales  10  contienen  palabras  que  deben  llevar  elacen- 
to  diacritico,  el  estudiante  seleccionarci  aquellas  oraciones 
que  contienen  las  palabras  que  deben  llevar  al  acento  dia- 
critico,  proporcioncindolos  y  ofreciendo  una  explicacidn .  para 
cada  acento.  La  tarea  se  debe  completar  dentro  de  20  minutos 
con  90%  de  exactitud. 

Parte  II-A1  tener  a  mano  una  lista  de  40  palabras  que 
se  pueden  clasificar  asi:  10  grave,  10  aguda,  10  esdrujula, 
y  10  sobreesdrdjula;  el  estudiante  las  ident if icarci  por  su 
clasif icacidn  dentro  de  15  minutos  con  95%  de  exactitud. 

Part  I — Given  a  list  of  20  sentences,  10  containing 
words  requiring  a  diacritical  accent  and  10  do  not learner 
will  choose  the  sentences  containing  the  words  requiring  the 
accent,  insert  the  diacritical  marking  in  the  proper  place, 
and  cite  a  reason  for  each  insertion  in  20  minutes  with  95% 
accuracy. 

Part  II-Given  a  list  of  40  words  that  may  be  classi¬ 
fied  as  10  grave,  10  aguda,  10  esdrujula,  and  10  sobreesdrujula , 
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the  learner  will  mark  each  word  with  the  appropriate  term  in 
15  minutes  with  95%  accuracy. 

Evaluaci5n 


Presentase  una  lista  preparada  por  el  maestro  de  20 
oraciones  hechas  segun  el  siguiente  ejemplo:  (1)  Quiero 

m<is  cerveza,  por  favor;  y  (2)  Me  gustaria  hacerlo,  mas  no 
puedo  ahora.  El  estudiante  tiene  que  seleccionar  las  10 
oraciones  donde  se  requiere  el  uso  del  acento  diacrltico, 
citando  la  razon  correspondiente  a  cada  acento  puesto. 
Conteo:  20  puntos  en  total;  un  punto  por  cada  acento  correc- 
tamente  puesto,  y  un  punto  por  cada  explicacion  bien  dada. 
(Criteria:  18  puntos.) 


Presantase  al  estudiante  una  hoja  impresa  con  40 
palabras  mas  los  4  terminos  "grave,  aguda,  esdrujula,  y 
sobreesdrujula"  a  la  par  de  cada  palabra.  El  estudiante 
tiene  que  senalar  la  clasif icacion  correcta  de  cada  palabra 
con  un  circulo.  Conteo:  40  puntos  en  total;  un  punto  por 
cada  clasif icacidn  correctamente  hecha.  (Criteria:  38  puntos.) 

Evaluation 


Learner  is  presented  with  a  teacher  prepared  list 
of  sentences,  according  to  this  example:  (1)  Quiero  m^s 
cerveza,  por  favor,  and  (2)  Me  gustaria  hacerlo,  mas  no 
puedo  ahora.  Learner  is  instructed  to  choose  the  10  sen¬ 
tences  requiring  the  diacritical  accent  and  to  state  a 
reason  for  each.  Scoring:  20  points  total,  1  point  for 
each  accent  correctly  placed  and  1  point  for  each  correctly 
stated  reason.  (Criterion:  18  points.) 

Learner  is  presented  with  a  printed  sheet  citing  40 
words  and  the  4  terms:  grave,  aguda,  esdrujula,  and  sobre¬ 
esdrujula  beside  each  word  and  is  instructed  to  encircle  the 
appropriate  term.  Scoring:  40  words  total,  1  point  for  each 
term  correctly  circled.  (Criterion:  38  points.) 


4.1 


Al  tener  a  mano  una  lista  de  20  palabras  que  con- 
tienen  diptongos  y  triptongos,  de  los  cuales  10  tienen  que 
romperse  por  un  acento  ortografico  mientras  que  los  otros 
10  no  requieren  tal  acento,  el  estudiante  proporcionarci  a 
cada  palabra  el  acento  necesario,  senalando  entre  parentesis 
aquellos  diptongos  y  triptongos  no  divididos  por  el  acento 
ortografico,  con  90%  de  exactitud. 

Given  a  list  of  20  words  containing  dipthongs  and 
tripthongs ,  10  of  which  are  broken  by  the  written  accent  and 
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10  not  broken  by  the  written  accent,  and  is  instructed  to 
accentuate  each  word  and  place,  in  parentheses,  next  to 
respective  words,  those  dipthongs  and  tripthongs  that  are 
not  broken  by  the  written  accent.  Scoring:  40  points  total; 

1  point  for  correct  placement  of  the  accent,  and  1  point  each 
for  writing  the  dipthong  or  tripthong  beside  the  word. 
(Criterion:  36  points.) 


*5.0 


A1  tener  a  mano  una  lista  de  10  tdrminos  comerciales, 
el  estudiante  los  converted  en  su  forma  abreviada  dentro 
de  10  minutos,  con  90%  de  exactitud. 

Given  a  list  of  10  business  terms ,  learner  will  write 
the  corresponding  abbreviation  for  each  term  in  10  minutes 
with  90%  accuracy. 

Evaluacion 


Presdntase  al  estudiante  una  hoja  impresa  con  las 
siguientes  palabras:  contado,  cuenta,  crddito,  compania, 
Sociedad  Andnima,  cargo,  capitulo,  atentamente,  a  favor, 
factura.  El  estudiante  tiene  que  convertir  cada  tdrmino  en 
su  forma  abreviada.  Conteo:  10  puntos  en  total;  un  punto 
por  cada  abreviatura  correctamente  hecha,  inclusivo  con  el 
punto.  (Criteria:  9  puntos.) 

Evaluation 


Learner  is  presented  with  a  printed  sheet  and  these 
10  words:  contado,  cuenta,  crddito ,  compania,  Sociedad 
Andnima,  cargo,  capitulo,  atentamente,  a  favor,  factura. 
Learner  is  instructed  to  write  the  abbreviation  beside  each 
term.  Scoring:  10  points  total,  1  point  for  each  correct 
abbreviation  which  must  include  the  period.  (Criterion: 

9  points. ) 


*6.0 


Al  tener  a  mano  las  siguientes  partes  de  la  carta 
comercial  en  ingles:  membrete,  una  fecha  corriente,  un 
destinatario ,  un  saludo,  una  despedida,  y  un  anexo;  el  es¬ 
tudiante  traducird.  toda  la  informacidn  proporcionada  al 
espahol  acceptable  segtin  el  juicio  de  una  persona  de  habla 
espanola,  dentro  de  10  minutos. 

Given  the  following  parts:  business  letterhead,  a 
current  date,  an  addressee,  a  salutation,  a  complimentary 
close,  1  enclosure,  in  English,  learner  will  translate 
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all  of  the  information  for  each  part  into  correct  Spanish, 
as  judged  by  a  native  speaker,  in  10  minutes. 

Evaluacion 


Presentanse  al  estudiante  las  siguientes  partidas 
de  informacion:  Cl)  Associated  Industries,  Inc.,  1375 
Wisconsin  Avenue,  Washington,  D.C. ,  20016,  (212)  617-2582 
(2)  September  29,  1978  (3)  Farker  £  Sons,  Inc.,  53  West 
47th  Street,  New  York,  New  York,  10012  (4)  Gentlemen: 

(5)  Sincerely,  (6)  enclosure.  El  estudiante  tiene  que 
traducir  cada  partida  de  informacion  al  espahol.  Conteo: 

6  puntos  en  total;  un  punto  por  cada  partida  correctamente 
traducida  segun  el  juicio  de  una  persona  de  habla  espanola. 
(Criteria:  6  puntos.) 

Evaluation 


Learner  is  presented  with  the  following  sections: 
(1)  Associated  Industries,  Inc.,  1375  Wisconsin  Avenue, 
Washington,  D.C.,  20016,  (212)  617-2582  (2)  September  29, 
1978  (3)  Parker  5  Sons,  Inc.,  53  West  47th  Street,  New 
York,  New  York,  10012  (4)  Gentlemen:  (5)  Sincerely, 

(6)  enclosure.  Learner  is  instrucred  to  translate  each 
section  into  Spanish.  Scoring:  6  points  total;  1  point 
for  each  correctly  translated  section  as  judged  by  a 
native  speaker.  (Criterion:  6  points.) 


6.1 


Al  tener  a  mano  las  palabras  iniciales  de  la  carta 
comercial  en  ingles,  el  estudiante  las  traducira  al  buen 
espahol  juzgado  por  una  persona  de  habla  espanola,  con 
75%  de  exactitud. 

Given  a  written  business  letter  opening  lines  of 
request,  learner  will  translate  them  into  correct  Spanish 
as  judged  by  a  native  speaker  with  75%  accuracy. 

Evaluacidn 


Pres^ntase  al  estudiante  una  hoja  impresa  con  las 
siguientes  palabras  iniciales  de  la  carta  comercial  en 
inglds:  (1)  Will  you  please  ...  (2)  Please  send  us  .  .  . 

(3)  We  would  be  grateful  .  .  .  (4)  Please  offer.  ...  El 

estudiante  tiene  que  traducir  cada  frase  al  espahol. 
Conteo:  4  puntos  en  total;  un  punto  por  cada  traduce  i<5n 
correcta  segdn  el  juicio  de  una  persona  de  habla  espanola. 
(Criteria :  3  puntos . ) 


Evaluation 


Learner  is  presented  with  a  printed  sheet  with  the 
following  opening  lines:  Cl)  Will  you  please  .  .  .  C2)  Please 

send  us  .  .  .  (3)  We  would  be  grateful  .  .  .  (4)  Please 

offer.  .  .  .  Learner  is  instructed  to  translate  each  phrase 

into  Spanish.  Scoring:  4  points  total;  1  point  for  each 
correct  translation  as  judged  by  a  native  speaker.  (Crite¬ 
rion:  3  points.) 


6  .  2 


A1  tener  a  mano  4  formularios  con  que  se  suelen 
abrir  una  carta  comercial  de  acuse  en  ingles,  el  estudiante 
los  traducira  al  buen  espahol  juzgado  por  una  persona  de 
habla  espahola,  con  75%  de  exactitud. 

Given  4  written  business  letter  openings  lines  of 
reply,  the  learner  will  translate  them  into  correct  Spanish 
as  judged  by  a  native  speaker  with  75%  accuracy. 

Evaluacion 


Presentase  al  estudiante  una  hoja  impress  con  las 
siguientes  palabras  iniciales  de  la  carta  comercial  en 
ingles:  Cl)" Thank  you  for  .  .  .  C2 )  In  reply  to  .  .  . 

C 3 )  We  return  .  .  .  (4)  Reference  is  made  to.  .  •  El 

estudiante  tiene  que  traducir  cada  frase  al  espahol. 

Conteo:  4  puntos  en  total;  un  punto  por  cada  traduccidn 
correcta  segun  el  juicio  de  una  persona  de  habla  espahola. 

C  Criteria :  3  puntos . ) 

Evaluation 

Learner  is  presented  with  a  printed  sheet  and  the 
following  opening  lines:  Cl)  Thank  you  for  .  .  .  C2)  In 

reply  to  .  .  .  C  3 )  We  return  .  .  .  C4)  Reference  is  made 

to*.  .  .  .  Learner  is  instructed  to  translate  phrases  into 

Spanish.  Scoring:  4  points  total;  1  point  for  each  correct 
translation  as  judged  by  a  native  speaker.  (.Criterion:  3 
points . ) 


6  .  3 


Al  tener  a  mano  4  formularios  con  que  se  suelen 
abrir  una  carta  comercial  de  desculpas  en  ingles,  el  estu¬ 
diante  los  traducird  al  buen  espahol  juzgado  por  una  persona 
de  habla  espahola,  con  75%  de  exactitud. 
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Given  4  written  business  letter  opening  lines  of 
apology,  learner  will  translate  them  into  correct  Spanish 
as  judged  by  a  native  speaker  with  75%  accuracy. 

Evaluacion 


Presentase  al  estudiante  una  hoja  impress  con  las 
siguientes  palabras  iniciales  de  la  carta  comercial  de 
desculpas  en  ingles:  Cl)  We  regret  ...  (2)  This  unfor¬ 
tunate  delay  is  due  to  .  .  .  (3)  We  are  making  every 
effort  .  .  .  (4)  We  hope  to  complete.  .  .  .  Conteo :  4 
puntos  en  total;  un  punto  por  cada  traduccidn  correcta 
segun  el  juicio  de  una  persona  de  habla  espanola. 
(Criteria:  3  puntos.) 

Evaluation 


Learner  is  presented  with  a  printed  sheet  and  the 
following  opening  lines:  Cl)  We  regret  .  .  .  (2)  This 
unfortunate  delay  is  due  to  .  .  .  (3)  We  are  making  every 
effort  .  .  .  (4)  We  hope  to  complete.  .  .  .  Scoring:  4 

points  total;  1  point  for  each  correct  translation  as 
judged  by  a  native  speaker.  (Criterion:  3  points.) 
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Part  II--Learner  is  presented  with  a  printed  sheeting  citing  40  words  and  the  4  terms:  grave, 
aguda,  esdrujula,  and  sobreesdrujula  beside  each  word  and  is  instructed  to  encircle  the  appro¬ 
priate  term.  Scoring:  40  points  total;  1  point  for  each  term  correctly  circled.  (Criterion: 
38  points . ) 
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enclosure.  Learner  is  instructed  to  translate  each  section  into  Spanish.  Scoring:  6  points 
total;  1  point  for  each  correctly  translated  section  as  judged  by  a  native  speaker.  (Criterion: 
6  points . ) 
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